L] WESTSIDE

@m—| REGIONAL CENTER

Purchase of
Services (POS)
Public Meetings

In-person presentation in English: March 20, 2025, 11am-1pm

Virtual presentation in Spanish: March 25, 2025, 5pm-7pm




Meet The Team

Andy Ponce, Deputy Executive Director

Suzy Requarth, Director of Client Services

Ricardo Pacheco, Associate Director Community Services

Rosalinda Mata, Equity and Cultural Diversity Specialist




AGENDA

() About the People We Support

(D Annual Service Reports FY 23-24

ap) Efforts to Increase Equity

() Community Feedback



Presenter Notes
Presentation Notes
 


About the People
We Support

We will review information about;:

Diagnosis, age, race and ethnicity, primary
language and residency type



Presenter Notes
Presentation Notes
Andy


Total

Race and Ethnicity American Indian or Alaska Native:
Asian:

Black/African American:

Hispanic:

Native Hawaiian or Other Pacific Islander:

Other Ethnicity or Race/Multi-Cultural:

White:

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

13,388

593
2,948
4,833
* Xk
1,845
3,148



Diagnosis Autism:
Intellectual Disability:

Cerebral Palsy:

Epilepsy:

Category 5:

Other:

Residence Type Home of Parent or Guardian:
Supported Living Services:

Independent Living Skills

Community Care Facility:

Intermediate Care Facility:

Skilled Nursing Facility:

Other:

Family Home Agency/Family Teaching Home:

State-Operated Facility:

* In accordance with DDS Data De-Identification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

5,536
5,983
789
868
1,321
3,138

11,797
535
447
415
85
29
53

*

*



Annual Service
Reports

We will review information about;:

Dollar amount spent on services per person
by age, race/ethnicity, and type of residence.
We will also review case management only
(no POS) data.




Purchase of Service (POS) = costs of services paid by WRC that individuals receive

Per Capita Expenditures = per person dollar amount spent on services
Per Capita Authorized Services = per person dollar amount approved to spend on services
Fiscal Year (FY) = a one-year period chosen to report its financial information (July to June)

Utilization = percentage of authorized services billed and paid



Westside Regional Center

All Ages

American Indian or Alaska Native
Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander

Consumers
Count

593
2,948
4,833

* %

Per Capita
Expenditures

*

$29,691
$38,677
$22,340

* %

Per Capita
Authorized Services

$44,780
$63,866
$37,362

* %

Utilized

56.0%

66.3%

60.6%

59.8%

52.9%

White

Totals

3,148
13,388

$44,113
$31,758

$72,497
$52,523

60.8%
60.5%

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-Identification Guidelines, complementary cells have been suppressed.



$75,628

$61,615

American Indian or

Alaska Native Asian Black/African American Hispanic
W Birth to 2 * $5,958 $6,035 $6,675
E3to21 * $13,366 $14,072 $11,459
M 22 and up * $61,615 $75,628 $55,665

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.

$55,665

Native Hawaiian or
Pacific Islander

*
*

*

§75,033

Other Ethnicity or
Race/Multi-Cultural

$7,007
$14,966
$75,033

White

$6,068
$17,244
$94,494

10
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Community Care Family Home Ig:ﬁ;ﬁ:giﬁ:e It;f,?:egiﬁlr;t In-Home Supported Living Skilled Nursing = State-Operated Other (N=53)
Facility (N=415) Agency (N=*%*) y g (N=11,797) Services (N=535) Facility (N=29)  Facility (N=*) N
(N=85) (N=447)
B Per Capita Expenditures $189,633 $54,277 $62,432 $18,500 $159,535 $45,094 $91,639
B Per Capita Authorized Services $234,387 $76,740 $97,767 $35,424 $229,029 $62,623 $132,449
* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** |n accordance with DDS Data De-Identification Guidelines, complementary cells have been suppressed. Total Consumers: 13,388
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American Indian or Black/African Native Hawaiian or Other Race/Ethnicity
Alaska Native (N=*) Asian (N=526) American (N=2,446) Hispanic (N=4,568) Other P?:\:‘lil:)lslander White (N=2,512) or Multi-Cultural
B Per Capita Expenditures $18,606 $22,144 $16,241 $20,544 $16,274
M Per Capita Authorized Services $31,551 $44,921 $28,159 $43,801 $30,025

* In accordance with DDS Data De-Identification Guidelines, counts of one through ten have been suppressed.

Total Consumers: 11,797 ,


Presenter Notes
Presentation Notes
Residence Type “Home” includes the following:
(11)   PARENT/RELATIVE/LEGAL GUARDIAN  N=10,589 
(79)   FAMILY HOME AGENCY - ADULTS    N=26 
(80)   CERTIFIED FOSTER HOME - CHILDREN  N=6 
(78)    FOSTER HOME-CHILDREN-CNTY OR STATE N=375 



$93,916
$89,928

$71,566
$59,099
American Indian or . _ Black/African
Alaska Native (N=*) Asian (N=14) American (N=149)
W Per Capita Expenditures $71,566 $59,099
M Per Capita Authorized Services $93,916 $89,928

* In accordance with DDS Data De-Identification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

$99,109

$86,351

$66,505

$55,457

Native Hawaiian or Other Race/Ethnicity
Other Pacific Islander White (N=173) or Multi-Cultural
(N=%) (N=**)
$66,505
$99,109

Hispanic (N=81)

$55,457
$86,351

Total Consumers: 447
13
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American Indian or . _ Black/African . -~
Alaska Native (N=*) Asian (N=24) American (N=159) Hispanic (N=73)
W Per Capita Expenditures $121,504 $168,567 $181,683
M Per Capita Authorized Services $148,986 $211,445 $339,647

* In accordance with DDS Data De-Identification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

$207,632

$145,660

Native Hawaiian or
Other Pacific Islander
(N=*)

Other Race/Ethnicity
or Multi-Cultural
(N=*%)

White (N=240)

$145,660
$207,632

Total Consumers: 535
14



B Per Capita Expenditures
B Per Capita Authorized Services

o o

American Indian or
Alaska Native (N=0)

0

$202,834

$158,003

Asian (N=20)

$158,003
$202,834

$187,999

$152,270

Black/African
American (N=121)

$152,270
$187,999

$218,638

$180,822

Hispanic (N=70)

$180,822
$218,638

$247,414

$221,205

$202,047

I I o o

Native Hawaiian or
Other Pacific Islander

Other Race/Ethnicity

White (N=169) or Multi-Cultural

(N=0) (N=35)
0 $221,205 $202,047
0 $275,159 $247,414

Total Consumers: 415
15


Presenter Notes
Presentation Notes
The term “residential” includes the following:
(44)    CCF(RCFE)  N=10 
(45)    CCF(1-3 BEDS)  N=78 
(46)    CCF(4-6 BEDS)  N= 325 
(48)    CCF(16-49 BEDS) N=  3 
(49)    CCF(50+ BEDS)    N= 4 
(50)    CCF SPECIAL HLTH CARE NEEDS/CHILDR N=1 
(53)    ICF/DD (INT.CARE FAC/DEV.DISABLED) N=2 
(54)    ICF-DD/N (1-6 BEDS) N=27 
(55)    ICF-DD/N (7-15 BEDS) N=2 
(57)    ICF/DD-H 1-6 BEDS  N=58 
(58)    ICF/DD-H 7-15 BEDS N= 4 
(87)    CONTINUOUS NURSING  N=3 



All ages

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

Individuals Count

0
63
254
378
0
341
203

1,239

Total Expenditures

L 2R TSR S W AR T TR

0

236,446
844,896
1,046,657
0
1,426,527
620,286
4,174,812

L R W 7T ¥ S VR S ¥ T Vs

Total Authorized
Services

0

453,435
1,783,845
2,290,682
0
3,015,745
1,251,487
8,795,194

L R W T ¥ S ¥ SR T ¥ S

Per Capita
Expenditures

1]
3,753
3,326
2,769

o
4,183
3,056
3,370

Per Capita

Authorized Services

1]
1,197
7,023
6,060

1]
8,844
6,165
7,099

L R e O ¥ S ¥ SR T ¥ S S

Utilized

0.0%
52.1%
47.4%
45.7%

0.0%
47.3%
49.6%
47.5%

16



For birth to age 2 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 22 years and older

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Native Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

Individuals Count

Individuals Count

0
45
178
319

221
182

Individuals Count

0

Exd
L3
EEd
E2 3
& ®

&%

Total Expenditures

S 0

Total Expenditures

0
138,584
374,359
683,528

0

634,652
481,708
2,312,831

W N n W U n

Total Expenditures

S 0

L3
Lk
ok
S 0
£ 3
& &

Xk

Total Authorized
Services

Total Authorized

Services
S 0
S 267,824
S 924,942
S 1,699,832
S 0
S 1,307,523
S 993,179
S 5,193,300

Total Authorized
Services

Rl
BE

R

E
& &

*%

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-Identification Guidelines, complementary cells have been suppressed.

w1 W

Per Capita
Expenditures

Per Capita
Expenditures

0
3,080
2,103
2,143

0
2,872
2,647
2,447

Per Capita
Expenditures

£l
L3

EEd

¥
& ®

&%

Per Capita Authorized
Services

Per Capita Authorized

Services
S 0
S 5,952
S 5,196
$ 5,329
S 0
S 5,916
S 5,457
S 5,496

Per Capita Authorized
Services

S 0

L
£ 3
&=
S 0
E=E
EE

* %

Utilized

Utilized

Utilized

0.0%
34.7%
22.2%
32.9%

0.0%
70.2%
93.8%
49.5%

0.0%
51.7%
40.5%
40.2%

0.0%
48.5%
48.5%
44.5%

0.0%
52.9%
54.9%
61.6%

0.0%
46.3%
53.6%
51.7%

17



All ages

American Indian or Alaska Mative

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-Identification Guidelines, complementary cells have been suppressed.

Individuals Count

0
27
72
62

0
91
72

324

Individuals Count

0

FE

Fd

56
0
FE

63

204

Total Expenditures

R R T ¥ S T A T A ¥

0
64,136
189,288
160,028
o
292,304
172,108
878,363

Total Expenditures

5

5
$

0

E 3+ 3
&k
148,804
0
E 3+ 3
145,146
802,114

Total Authorized

R R T ¥ S T ¥ S T ¥ S ¥

e

S
$

Services

0

203,933
472,764
355,121

0

650,374
457,171
2,139,365

Total Authorized
Services

¥

FH

334,591
0

E 3+ 3
417,530
1,931,715

LY T 05 S A ¥ S T ¥ S 9

Per Capita Per Capita

Expenditures Authorized Services
o s 0

2,375 5 7,553

2,629 &5 6,566

2,581 5 5,728

0 S 0

3,18 & 7,147

2,390 S 6,350

2,711 5 6,603

Per Capita Per Capita
Expenditures Authorized Services
o5 0
EE3 F ¥
FF Fd
2657 & 5,975
o5 0
EE3 F ¥
2,304 5 6,627
2,728 § 6,570

Utilized

Utilized

0.0%
31.4%
40.0%
45.1%

0.0%
45.0%
37.6%
41.1%

0.0%
40.4%
40.0%
44.5%

0.0%
45.8%
34.8%
41.5%
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All ages

American Indian or Alaska MNative

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Mative

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

Individuals Count

2038,
L L U L L Lo L 4

Individuals Count

29038,

Total Expenditures

0
265,779
475,267
936,630

0
426,724
415,350

2,519,751

Total Expenditures

0
265,779
475,267
936,630

0
426,724
415,350

2,519,751

L R e R A T W B B W 3

L R O TSR A SR B S W 3

Total Authorized
Services

385,285
940,560
1,736,795

910,179
650,733
4,623,552

Total Authorized
Services

0
385,285
940,560

1,736,795

0
910,179
650,733

4,623,552

L R e R A T W B B W 3

LT R W W AR W W S W W B W5 S

Per Capita
Expenditures

0
8,859
6,016
b,043

0
5,542
&,020
6,146

Per Capita
Expenditures

0
8,859
6,016
6,043

0
5,542
6,020
6,146

Per Capita
Authorized Services
1]
12 843
11,906
11,205
0
11,821
9,431
11,277

L R e R A T W B B W 3

Per Capita
Authorized Services
i)
12,843
11,906
11,205
li]
11,821
9,431
11,277

LR O TR T SR T A W

Utilized

0.0%
69.0%
50.5%
53.9%

0.0%
46.9%
63.8%
54.5%

0.0%
69.0%
50.5%
53.9%

0.0%
46.9%
63.8%
54.5%



All ages

American Indian or Alaska Mative

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Mative

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

Individuals Count  Total Expenditures

0 3 0
ES ES
E 2 E =

16 5 24,805

0 s 0

18 & 47,105
15 3 34,085
67 § 153,258

Individuals Count = Total Expenditures

0 5 0

E 3 *

E 2 *

E 3 B3
0 5 0
14 5 41,002
15 5 34,085
L 125,068

$

WL L L L

Total Authorized
Services

o

*

*

46,422
0
92,615
55,450
278,151

Total Authorized

e L LU U

Services

0

*
*

Fd

0
80,815
55,450

225,533

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.

** |n accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

WL A L

W L L0 L

Per Capita Per Capita
Expenditures Authorized Services
o 5 o
* *
F* *
1,550 § 2,901
o5 o
2,617 5 5,145
2,272 § 3,697
2,287 § 4,152
Per Capita Per Capita
Expenditures Authorized Services
0 s o
* *
E 2 *
E X3 EE 3
[ o
2,929 5 3,772
2,272 5 3,697
2,233 § 4,027

Utilized

0.0%
63.8%
49.4%
33.4%

0.0%
50.9%
61.5%
55.1%

Utilized

0.0%
62.6%
53.4%
54.4%

0.0%
50.7%
61.5%
55.5%
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All ages

American Indian or Alaska MNative

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

For age 3 years to 21 years, inclusive

American Indian or Alaska Native

Asian

Black/African American

Hispanic

Mative Hawaiian or Other Pacific Islander
White

Other Race/Ethnicity or Multi-Cultural
Total

Individuals Count

0

¥

*¥

Individuals Count

0

*

F %

39
o
41
33
162

. Total Authorized
Total Expenditures

Services
] 0 s 0
* E3
EES xS
$ 12,892 § 45,557
S 0 S 0
S 35,749 $ 82,614
g 26,799 $ 70,397
3 93,161 § 244,968

. Total Authorized
Total Expenditures

Services
S 0 s 0
* &
E E
S 10,167 37,777
S 0 S 0
$ 26,624 § 62,949
] 23,300 5 64,210
$ 69,115 $% 197,297

* In accordance with DDS Data De-Identification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

WL U U

e L0 LG L0 L0

Per Capita
Expenditures

*%
192

715
638

Per Capita
Expenditures

x
172

649
397

Per Capita
Authorized Services

5

LT T A X A

Per Capita

0

¥

*¥

680
0
1,652
1.676
1,289

Authorized Services

$

e L0 LG L0 L0

o

*

Fk

640
o
1,535
1,646
1,218

0.0%
29.1%
47.9%
28.3%

0.0%
43.3%
38.1%
38.0%

0.0%
29.8%
25.4%
26.9%

0.0%
42.3%
36.3%
35.0%

21



All ages

- . Total Authorized
Individuals Count | Total Expenditures

Services
Chinese * * *
English 1,089 S 3,635,429 $ 7,741,874 &
Spanish 140 | § 510,471 S 1,009,045 5
Vietnamese * * *
All Other Languages * * *
Total 1,239 & 4,174,812 § 8,705,104 §

For age 3 years to 21 years, inclusive

. . . Total Authorized
Individuals Count = Total Expenditures

Services
Chinese * * *
English 835 S 2,083,751 S 4,619,566 5
Spanish 103 | S 214,690 S 546,935 S
Vietnamese 0 5 0 s 0 s
All Other Languages * * *
Total 045 § 2,312,831 § 5,193,300 $§

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

Per Capita
Expenditures

*

3,338 S
3,646 S

*

®

3,370 §

Per Capita
Expenditures

*

2,49% 5

2,084 5
0 s
*

2,447 5

Authorized Services

*

7,109
7,207

*

®

7,009

Per Capita
Authorized Services

*

3,532
2,310
0

*

5,496

utilized

50.8%
a47.0%
50.6%

4.8%

59.8%

47.5%

Utilized

50.8%
45.1%
39.3%

0.0%
54.2%
44.5%



All ages

Total Authorized

Individuals Count = Total Expenditures

Services
Chinese 0 s o 5 1]
English 303 & 819,715 $ 1,981,046
Spanish ** *% **
Vietnamese 0 5 0 5 1]
All Other Languages * * *
Total 324 § 878,363 5 2,139,365
For age 3 years to 21 years, inclusive

. . Total Authorized
Individuals Count = Total Expenditures ]

Services
Chinese 0 s 0 5 0
English 279 5 765,046 S 1,802,891
Spanish ** *% *%
Vietnamese 0 5 0 s 1]
All Other Languages * * *
Total 294§ 802,114 5 1,931,715

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

1

Per Capita
Expenditures
0
2,705

s

o

*

2,711

Per Capita
Expenditures
0
2,742

Fk

1]

*

2,728

Per Capita
Authorized Services
5 0
[ 6,538
EES

5 1]
*

5 b,003

Per Capita
Authorized Services
5 0
5 6,462

ES

s W]
S

5 6,570

Utilized

Utilized

0.0%
41.4%
31.9%

0.0%
50.1%
11.1%

0.0%
42.4%
28.3%

0.0%
30.2%
41.5%
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All ages

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 3 years to 21 years, inclusive

Chinese

English

Spanish
Vietmamese

All Other Languages
Total

Individuals Count

E S

331 §
75§
0 5

E S

410 $

Individuals Count

*

331§
75§
0 5

*

410 $

Total Expenditures

E

2,010,020
491,586
o

E

2,519,751

Total Expenditures

*

2,010,020
491,586
0

*

2,519,751

Total Authorized

Services
&
$ 3,804,877
$ 790,895
S 0
&
5 4,623,552

Total Authorized

Services
S
$ 3,804,877
$ 790,895
S 0
ES
S 4,623,552

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

L L L

Per Capita
Expenditures
*
6,073
6,554
0

E S

b,146

Per Capita
Expenditures
*
6,073
6,554
o

*

b,146

Per Capita
riapia Utilized
Authorized Services
£
$ 11,495
$ 10,545
3 (1]
£
5 11,277
Per Capita
riapia Utilized
Authorized Services
S
$ 11,495
$ 10,545
S (1]
ES
$ 11,277

25.0%
52.8%
62.2%

0.0%
69.4%
54.5%

25.0%
52.8%
62.2%

0.0%
69.4%
54.5%
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All ages

Total Authorized
Services

Individuals Count = Total Expenditures

Chinese 0o 5 0 5
English ** **
Spanish * *
Vietnamese 0 5 0 5
All Other Languages 0 5 0 5
Total 67 % 153,258 §

For age 3 years to 21 years, inclusive

Total Authorized
Services

Individuals Count = Total Expenditures

Chinese 0 s o s
English ** =
Spanish * *
Vietnamese 0 5 o 5
All Other Languages 0 5 0 5
Total 56 % 125,068 %

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

3
Ecn*n

R
Ecn*g

Per Capita Per Capita
Expenditures Authorized Services
0 % 0 5 0
EE 3 EE 3
* *
S o s 0
S oS 0
5 2,287 % 4,152
Per Capita Per Capita
Expenditures Authorized Services
0 S 0 S 0
£ £
* *
$ 0 3 0
S 0 S 0
5 2,233 % 4,027

Utilized

0.0%
54.9%
59.9%

0.0%

0.0%
55.1%

Utilized

0.0%
55.4%
58.0%

0.0%

0.0%
55.5%
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All ages

Chinese

English

Spanish
Vietnamese

All Other Languages
Total

For age 3 years to 21 years, inclusive

Chinese

English

Spanish
Vietnamese

All ©ther Languages
Total

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** |n accordance with DDS Data De-ldentification Guidelines, complementary cells have been suppressed.

Total Authorized

Individuals Count  Total Expenditures

0 5 0 s
169 § 89,002 S
21§ 4,159 $
0 s 0 s
0 s 0 S
190 $ 93,161 $

Individuals Count = Total Expenditures

[ 0 5
0 5 0 5
0 s 0 5
162 % 69,115 5

Services

Total Authorized
Services

Per Capita Per Capita
Expenditures Authorized Services
0 5 0 s 0
225449 S 527 S 1,334
19,519 S 198 S 929
0 s 0 3 0
0 s 0 S 0
244,968 § 490 $ 1,289
Per Capita Per Capita
Expenditures Authorized Services
o 5 0 5 0
Ex3 F 3
Ex F F
0 s 0 s 0
0 s 0 s 0
197,297 5 421 5 1,218

Utilized

0.0%
39.5%
21.3%

0.0%

0.0%
38.0%

Utilized

0.0%
36.2%
17.8%

0.0%

0.0%
35.0%
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Percent without POS by Race/Ethnicity

No POS .
0 Other Ethnicity or White 12.50%
—— Race/Multicultura

American Indian
or Alaska Native
10%

POS 84.75% Native Hawaiian

or Other Pacific

()
Islander 18.20% Asian 14.20%

= No POS = POS

Total Consumers: 13,388 Hispanic 17.50% Black/Afri
POS: 11,347 il

No POS: 2,041 13.90%
27
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c - = ;
American Indian or ) _ . . .
Alaska Native Asian Black/African American Hispanic
M Birth to 2 0 " . 50
m3to2l * 59 303 699
M 22 and up 0 * % s 178

* In accordance with DDS Data De-ldentification Guidelines, counts of one through ten have been suppressed.
** In accordance with DDS Data De-Identification Guidelines, complementary cells have been suppressed.
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Other Ethnicity or
Race/Multi-Cultural

Native Hawaiian or
Pacific Islander
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| |
White
17
262
113
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Efforts to
I ncrease . We will review information about:
Community

New and ongoing initiatives to promote

Engagement and couiy
Access




Community

Intake and Eligibility presentations:
* Venice Family Clinic, Family Services

Participation in community outreach event
e Richstone Center, El Camino College, Cen

Development of Community Connector Project in

(WIN) funded through FY 24-25 Service Access and E

* Grant award of $450,000 for 24 months; developm

e Focus on Latinex and African-American children ages
Westside's catchment area

* Goal to expand understanding about regional center se

one-to-one support from WIN's Community Health Wo

Listening sessions through "Community Conversations" hel
meeting scheduled for Wednesday 6/25/25 from 5:30 — 7:
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Informational Sessions (total of 12) reg
respite, personal assistance, Health & S
Supports and regional center's appeals p

Related vendor Resource Fairs (total of 8) ca
families in in-person meeting with regional ce

and recreational (2), respite, personal assistance, «
skills (1), Coordinated Family Supports (1).

Bilingual interpreters were available enabling families to
vendors at the same time.

Based on Information Session, development of videos anc
of regional center services and to improve engagement; ¢
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Cross Cultural

Implicit bias training: to raise awareness
quality of interpersonal communication,
* Training for staff and intake vendors pr

Cultural humility training: to raise awareness ab
communication barriers and provide strategies to
approaches to improve engagement

* Training for staff and Board members provided May
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Implicit bias training
The training series includes 5 self-paced courses that began in January and one 3 hour in-person training session.  The course series is expected to conclude by April 30th.  WRC staff, management as well as the Intake and assessments consultants have been provided with this exciting professional development opportunity.  WRC management will also participate in additional sessions pertaining to bias in policies and practices.
Cultural humility
The Cultural Humility training series will launch May 2, 2024.  It will entail a total of 4 two-hour training sessions (two will be conducted virtually sessions and two will be in person).  All front-line staff (including SCs, Program Managers, Directors) are scheduled to participate in the total 8-hour learning experience.  Other clerical non-client facing staff and Intake consultants will participate in a more condensed 2.5 in person training session that will be tailored to their roles. 




Language Acce

* Translation

e 126 |PP documents:
* Requests completed within 45 days: 62
* Requests over 45 days: 56
 Requests completed within 60 days: 2
* Requests over 60 days: 6

e 275 other documents (e.g., IFSPs, progress reports, and

e 417 website materials translated to Spanish and Farsi

* Interpretation arranged for 63 public and private meetings
 WRC staff participated in ASL classes

 Equipment like the PockeTalker and hearing loops were purchased
with our Deaf+ and Hard of Hearing individuals and families; equip
to use as needed
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Of 126 IPPs that were translated – 118 were translated to Spanish, which is our only threshold language. The remaining 8 were translated to languages other than Spanish. To improve the ratio of documents sent on time versus past the 45 day deadline, we started requesting that the translation of all IPPs be expedited. 
Given the new format of the IPPs that regional centers started doing in 2025, we have seen shorter turnaround times and are hoping to report improvement at next year's meeting.
Correlate to LACC activities
Things we have addressed:
People are often looking to be more involved/informed but language barriers exist
Look beyond generalizations – differences within the Latinx and Black/African American cultures
Culture looks across language, ethnicity, religion, family values, etc. that need to be considered
Hard to connect with WRC with receptionists that don’t speak your language
Hire more bicultural, multicultural staff
 
Things we are planning to address:
WRC does not have adequate outreach and connection with some of our served communities (i.e. Farsi-speaking, Ethiopian)
WRC needs to provide SCs with additional Cultural Competence, as well as understanding how to connect with different cultures and ask meaningful questions that are reflective of language and culture
Different cultures view family roles and independent living as a value differently
Quarterly targeted information sessions would be helpful
Would like better/more: trainings, workshops, transportation, adult social/rec
Take time and get to know us as individuals
 
Things we have not talked about addressing:
Some people need more time and space to process
Families have different levels of trust in sharing child’s behaviors (afraid of repercussions if negative behaviors are mentioned)
Offering additional logistical support to accommodate family work/life schedules would be helpful
Follow-up, communicate!
SC turnover is difficult for families
 




Efforts to Enhance Servi
Case Management

* Provides intense case management for individu
expenditures (under $2,000)

* Individuals receive maximum hands-on support to s
services

* ECM supported:

108 individuals; 68% Latinx, 23% African American, and 9

identifying as Chinese, Filipino, Japanese, Persian, multi-c

* Languages of individuals: 57% English, 42% Spanish, and

* Services received: respite, personal assistance hours, soci

services including tutoring, psychological re-evaluations,

skills services, Coordinated Family Supports services, imm
interpretation/translation services
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The breakdown was as follows: 279 individual already had services 123 cases had been inactivated because they moved out of state or no longer wanted services 16 cases had been inactivated with no eligible diagnosis 45 cases had transferred to other regional centers 8 cases were closed due to individuals being deceased 47 were actively engaged with their SC’s, either doing IPP’s, AR’s or working on referral’s for services, 3 residential facility or skilled nursing facility 2 were pending legal matters 10 had previously been through ECM Project and stated they were happy as-is 161 ESC actually reached out (called) because they were deemed eligible 95 stated all was fine & they are happy as-is (they like having safety net of RC) 66 agreed to participate in ECM between the two SC’s:


Parent Navigators in Pediatric Clinics to Support Service Access

By: Program Director Christine Bottrell Mirzaian, MD, MPH
Director, Clinical and Community Services, USC UCEDD
Assistant Professor of Clinical Pediatrics, Keck School of Medicine of USC

Purpose

The Parent Navigator program received funding from the DDS
Service Access Equity grant program in 2017 and the program
started in July 2018.

The Parent Navigator program was created to work one-on-one
with families to connect them to Regional Center services
including Early Start and Lanterman Act services for children with
developmental disabilities. The program also helps families obtain
generic services.

Data Overview

Parent Navigators serve about 1,200 families a year.

Parent Navigators help submit about 350 Early Start referrals and
about 150 Lanterman Act service referrals a year.

Parent Navigators provide Regional Center service navigation to
about 800 individuals a year.

Parent Navigators provide generic service navigation to about 400
individuals a year.

For our current grant cycle, we have worked with 37 families from
Westside Regional Center so far.

Who We Serve

E\i‘_leLLeceive referrals from AltaMed General Pediatrics clinic at

* 85% of the population we serve are of Hispanic/Latino
ethnicity and 50% are Spanish speaking.

* Majority are low-income
Serve families from all 7 L.A. County Regional Centers.

We'’ve extended our project to include community clinics such as
Watts Healthcare which has additional families from Westside
Regional Center.

Center Locations
Within Los Angeles County
NORTH
LOS ANGELES
w—" COUNTY
SAN GABRIEL/
.______,pouom
EASTERN
//' +——10S ANGELES
- %\m CENTRAL
LOS ANGELES
LANTERMAN
'h'“umuon
E{l‘éﬂsd rﬁg? E;?-‘f-:lﬁ L;-SC Universityof
LOS aucmss 11V Southern California
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The breakdown was as follows: 279 individual already had services 123 cases had been inactivated because they moved out of state or no longer wanted services 16 cases had been inactivated with no eligible diagnosis 45 cases had transferred to other regional centers 8 cases were closed due to individuals being deceased 47 were actively engaged with their SC’s, either doing IPP’s, AR’s or working on referral’s for services, 3 residential facility or skilled nursing facility 2 were pending legal matters 10 had previously been through ECM Project and stated they were happy as-is 161 ESC actually reached out (called) because they were deemed eligible 95 stated all was fine & they are happy as-is (they like having safety net of RC) 66 agreed to participate in ECM between the two SC’s:


Parent Navigators in Pediatric Clinics to Support Service Access

4 Full-Time Parent Navigators (PNs)

PNs are parents or family members of a child with
a developmental disability.

They have extensive experience in system navigation,
community-based resources, and advocacy for families.

They are from the community in which we serve.

They have been trained by the USC University Center for
Excellence in Developmental Disabilities (UCEDD)
faculty.

How Parent Navigators Help Families

* Explain to the family what the Regional Center is

* Encourage families: “I have been there.”

* Helping parents understand the behaviors of Autism.

* Help families with the intake process, filling out forms.

* |dentify needed information from providers.

* Follow-up with and continue to support families.

* Trouble shoot issues — reach out to service coordinators.
* Lead families through the appeal process when needed.
* Provide workshops for parents.

* Are available and easily accessible in clinic.

* Advocate, advocate, advocate!

El'glsdrﬁg? REE USC Universityof
Losanostrs 1Y Southern California
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