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Introduction 
 
 
 
 
 
 

Background. Westside Regional Center (WRC) is one of 21 private, non-profit 
corporations that contracts with the State of California to act as a case 
management agency for persons with developmental disabilities and their 
families.  WRC supports the lives and empowerment of approximately 9,490 
individuals and families in a geographic area encompassing the communities of 
Culver City, Inglewood and Santa Monica in Western Los Angeles County. 
 
WRC was formed in 1969 under the leadership of California’s Department of 
Developmental Services (DDS) with the guidance of the Lanterman Act and 
began providing services in 1972.  At that time, the legislature created a 
community-based service system directed locally by community-owned non-
profit “Regional Centers”.  
 
Regional Centers serve people at risk of or affected by developmental disabilities 
by developing, providing, purchasing, and monitoring the services necessary to 
“enable persons with developmental disabilities to approximate the pattern of 
everyday living available to people without disabilities of the same age.” (WIC 
§4501).  Developmental disabilities include mental retardation, cerebral palsy, 
epilepsy and autism spectrum disorders.   
 
 
Objective and Scope of Work. With the growing attention being placed on 
disparities in the Purchase of Service allocations and actual service usage, many 
questions about the degree to which services are available and accessible to 
people of different ethnicities and speaking different languages have arisen. To 
date, there is some, but little concrete understanding of how, when, why people 
use services, why they don’t use available services, and how the services meet 
their needs, in respect to generalizations about their ethnicity and primary 
language.  
 
The objective of this study is to gauge overall service access, usage and 
satisfaction of the people Westside Regional Center serves, specifically to  

• Understand disparities (in expenditures and utilization of authorized 
services) among different cultural groups; � 

• Determine, to the best of the survey’s ability, the difference in usage and 
satisfaction with services of different cultural groups; � 

• Understand any barriers to services or regional center access people have 
encountered; �  

• Understand and utilize collected information provided by individuals 
regarding their experience with Service Coordination; ��

� �
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Introduction 
continued… 

 

• Determine if the people served have experienced any problems with the 
regional center, accessing the regional center, Service Coordinator or 
Service Providers; � 

• Identify service trends, including utilization, potential best practices and 
areas for improvement; and � 

• Determine the level of overall satisfaction with the regional center and the 
services and supports provided by the regional center. � 

 
Additionally, some of the questions Westside Regional Center wants to have 
answers to, by different demographics are: � 

• What are the characteristics of a good service? � 
• What are we doing that works? � 
• What are we doing that you don’t want us to change? � 
• What are the barriers that keep you from using services offered? � 
• What are we doing that doesn’t work? � 
• What are we not doing? “If there’s a service that you haven’t 

received/used, �why not?” What would help you to do that? � 
• What isn’t available? � 
• “If you could have the ideal service, what would it be?” � 

   
 

 
Kinetic Flow’s mission is to enhance the quality of quality of life services by 
quantifying the voices of individuals and families and other stakeholders for use in 
data-driven decision-making, quality management, strategic planning and 
resource allocation.   With over 30 years of combined research experience and 20 
years focused specifically on the regional center system, Kinetic Flow has 
conducted over 60,000 interviews with people with developmental disabilities and 
their families and has developed valid, stable means of assessing the quality and 
benefit of services and supports for people with developmental disabilities and 
their families. 
 
 
This project represents a continuation of WRC’s commitment to its community and 
stakeholders to support all individuals with developmental disabilities and their 
families.  
 

*   *   *   *   * 
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When fully utilized, this feedback provides the organization with tools to improve strategic 
planning, resource allocation, and communication with the end result of creating services 
and supports that have greater impact on the quality of life for all of the people they 
serve.  This report outlines the methodology, data and findings gathered by Kinetic Flow 
as part of the Westside Regional Center 2017 Client Services Accessibility & Satisfaction 
Survey. The information contained in this report is an accurate and valid snapshot of how 
people with developmental disabilities and their families perceive the access to, and 
satisfaction with, regional center services and supports.   
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Methodology  
 
 
 

The Methodology section provides background on the population and sample 
(who was surveyed), the questionnaire (what was asked), and the collection of 
data (how people participated). 
 
Population.  The population for this study is defined as all individuals with a client 
status of “Active” in the Client Master File and served by one of the area caseload 
teams. 
 
The total population meeting the criteria was 7,564.  From this group, a sample of 
individuals was selected having had an IPP (Individual Program Plan) or IFSP 
(Individualized Family Service Plan) within the four- to six-month period prior to the 
start of the study, as the IPP or IFSP is the most scheduled and consistent 
opportunity individuals with disabilities have to connect with the regional center.  
Recent experience of individuals interacting with regional center, and their 
families, supports the timeliness and accuracy of the feedback provided. 
 
WRC has committed to a 95% confidence level with a 5% margin of error and an 
50% response distribution.  The table below summarizes the target number of 
completed interviews in order to achieve this level of data integrity.  With the 
targeted 982 interviews, the confidence level for regional center data is 99% with 
a 3.83% margin of error – a very high level of data integrity indicating that the study 
findings would be 99% the same if every person in the population participated in 
the study. 
 

 

Quota Group Population N Sample
0 - 3 Years of Age 1291 297 1188
4 - 22 Years of Age 3193 343 1372
22+ Years of Age 3080 342 1368
Total 7564 982 3928

 
Population: 

A complete group of 
entities sharing some 

common set of 
characteristics 

 
 
 
 
 
 
 
 
 
 
 
 
 

Sample: 
A subset of a 

population 
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Methodology 
continued… 

 
 

To achieve the desired 9892 completed interviews, the total number of individuals 
in the selected sample was 3,928.  To ensure the sample is representative of the 
entire population, the demographics of the sample are compared to the full 
regional center population to ensure that it represents the diverse ethnic, 
language, geographic, and age groups in WRC’s catchment area.  Data 
cleaning was conducted prior to pulling the sample.  
 
 
Questionnaire.  The survey instrument addresses two primary information goals: 
service accessibility and satisfaction. The questions were developed in partnership 
between WRC, WRC’s Equity Task Force, and Kinetic Flow. For baseline and best 
practices among the regional centers, WRC consulted similar efforts conducted 
at Harbor Regional Center and Tri-Counties Regional Center. Further, the 
satisfaction questions are based on fundamental system values (as articulated in 
the Lanterman Act), best practices in service provision, and legislative and 
regulatory guidelines. The historical origin of the satisfaction questions includes 
input from individuals, families, and staff from DDS, regional centers, and service 
providers.  In addition, informal focus groups of individuals, family members, and 
service providers tested the questionnaire.   
 
The 2017 Client Services Accessibility and Satisfaction Survey includes 53 metrics, 
both qualitative and quantitative in response nature, and addresses the following 
topics:  

o General 
o Service Coordinator 
o Communication 
o Service Planning 
o Information 
o Overall 

 
Scale.   WRC’s Services and Supports Survey primarily uses a five-point 
unbalanced response scale with five (5) response options, including one negative 
response, one neutral response, and three positive response options (see below). 
The unbalanced scale is used to adjust for the social services provider/recipient 
relationship present with this respondent group and to account for the effects of 
social desirability and social conditioning.  “Don’t Know” or “Not Applicable” was 
included as a valid response, but was not provided to respondents.  This response 
scale has been validated by field-testing to provide accurate and actionable 
measures, while being respondent-friendly.  In instances where respondents do not 
connect with the scale, alternative wording is utilized. 
 

1 Poor 
2 Just OK 
3 Good 
4 Excellent 
5 Truly Outstanding 
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Methodology 
continued… 

The survey also includes questions with Yes/No, categorized responses and 
qualitative or open-end questions. 
 
 
Data Collection.  At the start of the data collection period, WRC sent survey 
invitation/notification letters to the individuals and families in the sample to invite 
individuals to participate and familiarize respondents with the survey effort. This 
served to bolster the response rate, as well as foster confidence in the legitimacy 
of the effort and increase the overall perception of WRC. Survey 
invitation/notification letters were provided to each potential respondent in 
English and Spanish, additionally, for potential respondents who had a valid email 
address in the sample, a copy of the survey invitation letter was emailed as well. 
 
Survey invitation/notification letters were mailed/emailed on October 31, 2017 
when the online survey opened, with telephone interviews starting November 21st.   
 
The online survey data collection tool was left open from October 31st – November 
21st, 2017. Individuals who participated in the online survey with a valid 
participation code were removed from the telephone survey sample. 
 
Interviews were conducted by telephone, allowing the survey to reach a large 
number of individuals and families without screening for language, literacy, 
comprehension, or correct mailing address.  Kinetic Flow provided training to the 
professional interview team to ensure full understanding of the questionnaire itself, 
as well as to ensure consistent interview techniques.  Additionally, the interviewing 
team included a number of individuals with family members who have a 
developmental disability. Interviews were conducted in both English and Spanish.  
In addition, emails were sent to residential service providers to inform them of the 
survey and to help encourage the participation of individuals living in these 
homes. 
 
Regular call monitoring ensured that quality and process remained consistent. 
Telephone numbers were dialed through random selection to ensure equal 
opportunity for participation.  Up to four attempts were made to contact 
individuals and families with the option for a scheduled callback. Additionally, a 
toll-free call-in number was provided to respondents who wanted to call for an 
interview on their own timeline. The telephone effort began on November 21st and 
closed on December 20th, 2017.   
 
Achieving the desired target for completed interviews, a total of 1,094 individuals 
and families participated, resulting in a 99% confidence level with a 3.6% margin 
of error with an 50% response distribution. All of the quotas were achieved. 
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Respondent 
Demographics 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Who Participated?     The average respondent was the parent of a male child 
under the age of 23 living in the family’s home and speaking English as the family’s 
primary language.    
 
Persons with developmental disabilities represented 15.5% of all respondents. 
Family members were the respondents in nearly all other interviews, with most 
responses from parents (79.5%) and other family members (4.7%). Additionally, 
0.4% other respondents also participated. Responses from Direct Care Staff and 
Paid Providers are not included in the final results, due to the presence of a 
second, possibly conflicting, relationship with the regional center, except where 
the family member was also a paid caregiver and the respondent.  

 
 

15.5%

79.5%

4.7% 0.4%

Self

Parent or Foster Parent

Other Family

Other
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Respondent 
Demographics 
continued… 

 
 
 
 
 

 
 

Where Do Respondents Live? The majority of individuals participating in this 
survey live in the family home (85.4%).  Of the remaining, 10.1% live in Independent 
or Supported Living Services, 2.2% live in Licensed Residential (Group – CCF/ICF) 
Home, 0.2% live in a Family Home Agency (FHA) and 2.2% live in an “Other” 
residential setting.   
 
The percentage of respondents living in a licensed residence (CCF or ICF) is slightly 
low when compared to the sample population, as there are unique challenges to 
connecting with individuals living in this residential environment, including provider 
protectiveness, which tends to result in fewer completed interviews with these 
individuals. The restrictive nature of staff also applies to respondents living in a 
Nursing Facility (SNF/NF) with the additional complication that individuals in these 
facilities may have medical complications, which may preclude their participation 
in the survey. Due to these challenges, responses by adults in these residence 
types are typically under-represented.   
 
Note: The Results by Question provide for the Residence Type demographic 
breakdown; results are grouped into Family, Independent Living Services, Licensed 
(including both CCF and ICF), and all Other.  

 

 

85.4%

10.1%

2.2% 2.2%
Parent/Relative/Own Home

SLS/ILS

FHA

Group Home

Other
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Respondent 
Demographics  
continued… 

Respondent Ethnicity.  Ethnically, only three sub-demographic groups comprised 
five percent or more of individuals participating in this study, including: 35.4% 
Hispanic/Latino, 25.0% White, and 23.8% African-American. All other ethnic groups 
comprised 5% or less of the entire response population as listed in the Client Master 
File (CMF) and are therefore grouped. For reporting purposes, Other in the 
detailed report pages are defined as Other/Multitude/Unknown, and ethnicities 
that represent 1.0% or less.  

 

 
 
 

 
 
 

23.8%

5.1%

34.4%

0.4%

25.0%

11.3%

African-American

Asian (Asian Indian, Chinese,
Filipino, Laotian, Korean, Thai,
Vietnamese, Other Asian)

Hispanic/Latino

Native American

White

Other (Unknown, Other,
MultiCultural)
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   Findings The Findings section provides highlights and discussion of responses to the survey 
questions.  Kinetic Flow encourages the reader to reference the Detail by 
Question, the Responses to Open-End Questions, Summary Charts (located in the 
Appendix), and the questionnaire (located in the Appendix) while reviewing this 
section.   
 
The Detail by Question is the quantitative section of the report, providing overall 
analytics, along with results by demographic grouping – Age Team, Ethnicity, 
Primary Language and Residential Type.  
 
The Responses to Open-End Questions is the qualitative section of the report.  In 
this section, the words of individuals and family members are provided verbatim 
describing their experiences, wants, and needs in their own words; Responses to 
Open-Ended Questions are organized in the report by team. 
 
Summary Charts, located in the Appendix, provide both summaries of information 
contained in the Results by Question, such as a Summary of All Metrics, and Metrics 
Analysis by Team, but also additional insight with analysis of all metrics presented 
by Presence of Diagnosis, Medicaid Waiver status, Team, Age, POS Expenditure 
Levels, and Gender and charts with greater detail by Primary Ethnicity and Primary 
Language. Further, analysis of POS Expenditure by Primary Diagnosis by Primary 
Ethnicity, as extracted from the sample data is provided for greater insight. 
Additional analysis can be provided upon request.  
 
The narrative Findings begin with the last section of the questionnaire – Overall 
Satisfaction – then proceed in the order of the sections in the questionnaire: 
 

o Service Coordinator 
o Communication 
o Service Planning 
o Information 

 
The narrative section of the closes with a brief Report Summary and Approaches 
to Optimization, which provide a number of ways of looking at the data in terms 
of maintaining and improving scores.  

 
 
 

Quantitative 
Measure: 

Utilization of a 
numbered scale to 

collect data that 
solicits responses 
from respondents 
that can easily be 

measured 
 
 
 
 

Qualitative Measure: 
Free form response to 
an open-end question 
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Findings 
continued… 

 
 
 
 
 
 
 
 

“Teaching my two 
year old how to 

communicate 
clearly. So when he 
is frustrated he can 

tell me why.” 
 
 
 
 
 
 
 
 

“They haven't done 
anything to make 

my life better...” 
 
 
 
 
 
 

“I've been very 
thankful the 

program is there. 
Although it takes a 

while my son has 
improved a lot and I 

am thankful for 
that.” 

 
 
 
 

 
 
 
 
 

Overall Satisfaction.  Questions 46 through 53 generally address respondents’ 
overall experience with WRC.  The section consists of four quantitative questions 
and four qualitative questions.  The verbatim (qualitative) responses to the open-
end question can be found in the Responses to Open-End Questions. 
 
In question 49, individuals and families rate their overall satisfaction with regional 
center services and supports between “Good” (3.00) and “Excellent” (4.00) at 
3.88. When analyzed by demographics and sub-demographic groups, four groups 
score 4.00 or higher: individuals who reside in a licensed home (4.29), individuals 
who are 50 years of age or higher (4.01), individuals who reside in a family home 
agency (4.00)*, and individuals who reside in an “Other” living arrangement. All 
sub-demographic mean scores for Q49 range from 3.63 to 4.29. The scores are 
lowest score, between “Good” (3.00) and “Excellent” (4.00) was provided by 
individuals/families with a primary language of Spanish (3.63).  (*Please note, the “n” 
for the number of people residing in a Family Home Agency is below 10, and therefore 
represents unstable data.) 
 
Analysis by demographic for this question demonstrate that variance, or range of 
responses of 0.66. 
 
In question 50, the overall quality of service providers for services purchased by 
WRC on individuals’ behalf was also rated between “Good” (3.00) and “Excellent” 
(4.00) at 3.89. When analyzed by demographics, the scores for overall quality of 
service provider quality is highest for individuals/families residing in a Family Home 
Agency* (5.00), individuals living in a licensed home (4.13), individuals with a 
primary ethnicity of Asian (4.07), or those with a primary ethnicity of White (4.00). 
The scores are lowest, between “Good” (3.00) and “Excellent” (4.00) for 
individuals/families with a primary language of Spanish (3.53). (*Please note, the “n” 
for the number of people residing in a Family Home Agency is below 10, and therefore 
represents unstable data.) 
 
Analysis by demographic for this question demonstrate that variance, or range of 
responses of 1.47; excluding unstable data, the range is 0.60. 
 
A summary of these two questions and the basic sub-demographic groups can 
be found on the next page with greater detail presented in the Results by Question 
section of this report, as well as in the Summary Charts section of the Appendix. 
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Findings 
continued… 

 
 
 
 
 
 
 
 
 
 
 

“Before my son 
started he did not 

talk and now he 
communicates very 

well.” 
 
 
 
 
 
 

“I think what you 
guys offer is great in 

many different 
situations but not 

exactly for our 
family “ 

 
 
 
 
 
 
 
 

“They have been 
very awesome in 

terms of providing 
options.” 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Sub-Demographic Group

Overall 
Services and 

Supports

Overall 
Service 
Provider 
Quality

Combined 
Overall

Primary Residential Type - Licensed Home 4.29 4.13 8.42
Primary Diagnosis - MD 4.17 4.15 8.32
POS Expenditures $10,001 - $15,000 4.06 4.12 8.18
Primary Ethnicity - Asian 3.96 4.07 8.03
Primary Ethnicity - White 3.98 4.00 7.98
Primary Language - English 3.95 3.98 7.93
Age 13-21 3.95 3.97 7.92
Primary Residential Type - Other 4.00 3.92 7.92
Age 50+ 4.01 3.90 7.91
Primary Residential Type - SLS/ILS 3.95 3.96 7.91
POS Expenditures $20,001 - $50,000 3.90 4.00 7.90
Age 22-49 3.95 3.95 7.90
POS Expenditures $1,001 - $5,000 3.94 3.94 7.88
Primary Diagnosis - CM 3.97 3.89 7.86
Primary Diagnosis - CP 3.92 3.93 7.85
Medicaid Waiver Status - Yes 3.92 3.92 7.84
POS Expenditures $5,001 - $10,000 3.93 3.90 7.83
Primary Diagnosis - AU 3.92 3.90 7.82
Individual Served - Male 3.90 3.89 7.79
Primary Ethnicity - African-American 3.88 3.90 7.78
Primary Diagnosis - MR 3.86 3.89 7.75
Individual Served - Female 3.86 3.89 7.75
Primary Ethnicity - Other 3.86 3.89 7.75
Primary Residential Type - Family 3.86 3.88 7.74
Primary Diagnosis - OD 3.84 3.89 7.73
Medicaid Waiver Status - No 3.85 3.87 7.72
Age 4-12 3.84 3.85 7.69
POS Expenditures $0 3.81 3.84 7.65
Primary Language - Other 3.76 3.88 7.64
Primary Diagnosis - EP 3.81 3.80 7.61
POS Expenditures $15,001 - $20,000 3.85 3.75 7.60
Primary Ethnicity - Hispanic/Latino 3.81 3.79 7.60
POS Expenditures $1 - $1,000 3.79 3.80 7.59
Age 0-3 3.77 3.82 7.59
POS Expenditures $50,001 + 3.75 3.78 7.53
Primary Language - Spanish 3.63 3.53 7.16
Primary Language - Farsi 3.40 3.40 6.80

*Please note: Only sub-demographic groups for which the "N" is 5 or greater are shown; 
"N"s less than 10 are not considered stable and should be used for directional purposes only.
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Findings 
continued… 

 
 
 
 
“Helping me identify 

the needs my child 
has and working 
with me to help 

reach the goals. 
They really helped 

to make me feel like 
it isn't my fault. He 

has improved 
significantly.”  

 
 
 
 

“I think that each 
coordinator is pretty 

overloaded, they 
just have way too 

many cases 
assigned to them. I 
think they're doing 
the best they can 

but I think they need 
a lighter workload 

so they don't feel so 
crazed. They work 

ridiculous hours 
because they're 

trying to keep up 
with their workload, 

they're going to 
burn out really fast. 

They're wonderful 
people, who are 

super dedicated to 
their job, but they're 

overwhelmed.” 
 
 

This section also includes two (2) open-ended questions: 
• Is there anything the regional center could do to make the services and 

supports they provide or purchase better? (e.g. What are we doing that 
you think we could do better? What are we not doing but you would like 
us to do)?  (open-end) 

 
• What is the most important thing the regional center has done to make 

your life better? (What are we doing that you want us to keep doing?) 
(open-end) 

 
Responses to open-ended questions can be found in the Responses to Open-
Ended Questions section of this report and are organized by Primary Ethnicity to 
provide additional insights.   
 
 
Service Coordinator.  Overall, most people (95.7%) know their service coordinator 
with 4.3% reporting (“No” (3.7%) or “Don’t Know” (.6%)) they did not know their 
service coordinator. Those who responded “No” or “Don’t Know” were not asked 
questions pertaining to his/her Service Coordinator. 
 

 
 
Reviewing the Demographic Breakdown of Responses in the Detail by Question 
provides additional insight.  Across all sub-demographic groups the percentage 
of people who do not know their service coordinator ranges from a low of 0% for 
individuals/families residing in a Family Home Agency to a high of 50% for 
individuals in Other residential types (2 individuals), 17.7% for those with an “Other” 
Primary Language.  
 
 
 
  

89.9%

4.5%
1.3% 3.7%

0.6%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Yes, talked with and met them Yes, talked with but never met
them

Yes, but never talked with
them

No Don't know

Do you know who your service coordinator is
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Findings 
continued… 
 
 

 
 

 
 
 

“Our service 
coordinator is nice 

in so many ways, 
but he's the worst 

coordinator we've 
had because he 

has so many cases 
that he's not always 

available in 
emergency 
situations.” 

 
 
 
 

“…we had a nice 
meeting, we had all 

these things and 
had ideas for what 

we were going to 
do. We asked for a 
day program or job 

helper and they 
didn't follow 

through. They said it 
was available but 

nothing ever 
happened with it.” 

 

Individuals who did not know who their service coordinator is (Q2=No or Don’t 
Know), where asked which best described the reason or situation. In general, 
respondents stated: 

 
 
The Service Coordinator section includes thirteen (13) questions, including ten (10) 
rating metric questions (below) and asks individuals and families to rate their 
interactions with their service coordinator. 

 
 

All metrics in this section are rated above, between “Good” (3.00) and “Truly 
Outstanding” (5.00). Excluding Q11, which is only asked of certain respondents, 
overall, the high score for this section for Q10, “How would you rate your service 
coordinator in terms of speaking to you in your preferred language?” (4.04).  
 
Of note, question 11 was only asked of those who responded “Poor” to Q10 –
eleven (11) people – nine (9) whose primary language is English and two (2) whose 
primary language is Spanish. Those with a primary language of English rated this 
question 4.22 and those with a primary language of Spanish rated this question 
4.50, both scores between “Excellent” (4.00) and “Truly Outstanding” (5.00). 
 
  

Response Option % 

They told me, but I don’t remember 63.0% 

Assigned a SC, but did not inform me 19.6% 

SC left or moved; I was not informed 8.7% 
Other 8.7% 

Q Description:  
How would you rate your Service Coordinator in terms of… 

 
Mean 

3. Being available when you need information / help 3.86 

4. In terms of their ability to listen to you 3.97 

5. Being knowledgeable 3.93 
6. Helping you feel comfortable talking about your/your child 4.01 
7. Having a good understanding of your/your child’s needs 3.89 
8. Helping you prepare for your planning meeting 3.81 
9. Helping you think about future goals and plans 3.73 
10. Speaking to you in your preferred language 4.04 

11. IF “Poor” to 10:  In having someone available during your 
meeting who can speak to you in your preferred language or in 
having an interpreter available? 4.27 
12. Overall service coordinator 4.00 
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Findings 
continued… 

 
 
 
 

 
 
 
 
 
 
 
 
 

“…every time I call 
they say that they 

will return the call or 
leave a message, 

you have to insist to 
get a call back and 
they take a while to 
answer or call back. 

They say that they 
are busy or 

something else.” 
 
 
 
 
 

The Results by Question section provide detail on each metric by age, primary 
ethnicity, primary language, and residential type that may provide additional 
insights. 
 
If respondents rated the Overall Service Coordinator (Q12) as “Poor”, a follow-up 
qualitative question (Q13) was asked, “Can you please tell us why you rated your 
service coordinator Poor?”  Ten (10) individuals provided responses to Q13’ these 
responses can be found in the Responses to Open-Ended Questions section of this 
report and are separated by Primary Ethnicity for analysis purposes. In general, 
responses concerned poor performance, SC availability/returning calls, and 
attitude and behavior. 
 
 
Communication with Regional Center Staff.  The Communication section asks 
individuals with developmental disabilities and their families about their verbal and 
non-verbal communication with regional center staff, including their service 
coordinator, receptionists, and anyone they talk to at the regional center. This 
section includes six (6) quantitative metrics. A summary of these metrics and their 
mean scores follows: 

 
All metrics within this section were rated between “Good” (3.00) and “Excellent” 
(4.00), with the highest metric in this section, Q14, “How would you rate regional 
center staff at treating you with dignity and respect?” scoring a 3.94.   
 
The Results by Question section provide detail on each metric by age, primary 
ethnicity, primary language, and residential type that may provide additional 
insights. 
 
If respondents rated the Overall Communication (Q18) as “Poor”, a follow-up 
qualitative question (Q19) was asked, “Can you please tell us why you rated your 
communication Poor?”  Fifteen (15) individuals provided responses to Q19; these 
responses can be found in the Responses to Open-Ended Questions section of this 
report and are separated by Primary Ethnicity for analysis purposes.  In general, 
comments concern difficulty getting ahold of regional center personnel, poor 
performance, and poor attitude/behavior. 
 
 
  

Q Description:  
How would you rate regional center staff in terms of… 

 
Mean 

14. Treating you with dignity and respect 3.94 

15. Returning your phone calls and emails 3.72 
16. Encouraging you to ask questions / express concerns 3.77 
17. Explaining things to you in an understandable way 3.81 
18. Overall comfort level in communicating with staff 3.86 
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“No follow through, 
no follow up and 

extremely delayed 
funding.” 

 
 

 
Service Planning.  The Service Planning (IPP/IFSP) section asks respondents to focus 
on their most recent service planning meeting and differentiates between the 
IPP/IFSP and the IEP to ensure that respondents are focused on their regional 
center meeting.  This section includes six (6) questions rated questions, two (2) 
degree questions, three(3) yes/no questions, and four (4) open-ended questions.  

 
All metrics within this section were rated between “Good” (3.00) and “Excellent” 
(4.00), with the highest score a 3.96 for comfort level at the IPP meeting. Within the 
metric, there are eight (8) sub-demographic groups that rated their comfort level 
“Excellent” (4.00) or higher. The lowest score within this metric across all main sub-
demographics is 3.63 for individuals/families that speak a primary language of 
Spanish.  
 
If respondents rated the Service Plan (Q25) as “Poor”, a follow-up qualitative 
question (Q26) was asked, “Can you please tell us why you rated your service plan 
Poor?”  Two (2) individuals provided responses to Q26; these responses can be 
found in the Responses to Open-Ended Questions section of this report and are 
separated by Primary Ethnicity for analysis purposes.  
 
Question 27 asks respondents, “How well do you feel your service coordinator was 
prepared for you/your child’s IPP meeting?”  Responses included: 

  
 
 
 
 
 
 
 

 
  

Q Description:  
How would you rate service planning meeting in terms of… 

 
Mean 

20. Your comfort level at the IPP meeting 3.96 
21. Meeting addressing things that are important to you 3.88 

22. Planning team recommending/suggesting service options 3.73 
23. Providing a written copy of service plan in preferred language 
when you request it 3.93 
24. Your SC answering questions and addressing your concerns at 
this meeting 3.96 
25. Overall, IPP in addressing your/your child’s needs and wants 3.87 

Response Option % 

Completely Prepared 53.3% 
Very Well  32.7% 
Somewhat 9.6% 

Not Very Well 2.8% 
Not at All 1.6% 
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“He was supposed 
to have a one on 
one assistance at 
the day program 

that was not 
provided, and there 
was incidences and 
now he isn't able to 

go anymore.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Social we have 
been trying to get 

him into social 
courses. Its not 

WRC's fault that 
they won't call 

back.” 

Question 28, asks respondents, “Do you feel that the focus of the IPP or IFSP was 
on you/your child? 

 
 
 
 
 
 
 
 

 
The next set of questions is aimed at assessing if people are receiving the services 
they need, if there are any services they have not received that have been 
authorized, if there are services not being utilized, and if respondents are 
encountering any barriers to receiving services. 
 
Question 29. Thinking about your last IPP meeting, are you receiving all of the 
services or supports identified in your/your child’s service plan? 

 
 
 
 
 
 

 
Within this metric, across age bands, individuals 50+ responded “Yes” the highest 
percentage (90.6%); within primary ethnicity the highest percentage is 85.9% for 
“Other” ethnicities; within primary language, the highest “Yes” responses is for 
individuals/families with a primary language of Spanish (86.3%); and across primary 
residency types, Family Home Agencies had the highest percentage of “Yes” 
responses (100%), though this represents only two (2) individuals. 
 
As a follow-up to this question, respondents were asked Q30, “If “No” to q29...) 
Can you please tell me what service or support you are not receiving and why 
not?” In total, 134 respondents provided active feedback.  Themes from the 
feedback include: 
 

• Speech Therapy (21 mentions) 
• Physical Therapy (18 mentions) 
• Occupational Therapy (18 mentions) 
• Respite (14 mentions) 
• Social Skills Group Training Program (11 mentions) 
• Behavior Management/Therapy Services (9 mentions) 
• Reliable Transportation (6 mentions) 
• In Home Support Services (6 mentions) 
• Employment and Employment Readiness (5 mentions) 

Response Option % 

Completely 57.1% 
Very Well  32.6% 
Somewhat 7.7% 
Not Very Well 1.5% 
Not at All 1.1% 

Response Option % 

Yes 82.4% 
No 12.1% 

Don’t Know 5.5% 
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continued… 
 
 
 
 
 
 
“The respite care, 

I was approved 
for respite care 

and it's hard with 
my kids with 

special needs. It's 
hard to find 

someone I trust 
and every time I 

think I found 
someone that will 

fulfill that respite 
care they either 

find a new job or 
different hours.” 

 
 
 
 
 
 
 

“I think it's called 
In Home House 

Services, IHHS or 
something like 

that. We used it 
for my daughter a 

very long time 
ago and the 

person that they 
sent did not meet 

her needs. They 
were not trained 
well, the person 
that they, they 

were not trained 
to meet her 

goals.” 

• Independent Living Services (5 mentions) 
• Outdoor Activity Programs (3 mentions) 
• After School Programs (3 mentions) 
• Early Start (2 mentions) 
• Adult Day Program (2 mentions) 
• Counseling Program (2 mentions) 
• And with one (1) mention each: Psychological Services, innovative 

community-based child care services, hearing assessment and diagnostics, 
infant feeding support, cognitive skills training for children, autism-friendly 
clothing, communication aids, medical alert device, comprehensive 
housing program, dental care, accessibility services, health and medical 
services, financial assistance, reduced MR services, one-on-one tutorial 
services, and case management services. 

 
Complete responses can be found in the Responses to Open-Ended Questions 
section of this report and are separated by Primary Ethnicity for analysis purposes. 
 
Question 31. asks, “Are there any services or supports the regional center has 
made available to you/your child that you have not utilized?” 

 
 
 
 
 
 

 
Q32. As a follow-up to this question, if respondents answered “No,” they were 
asked, “Can you please tell me what service or support this is and why you have 
not used it or been able to use it?“  A total of 262 individuals provided responses. 
Generally, unutilized responses included: 

• Respite (57 mentions) 
• Social Skills Group Training Program (37 mentions) 
• In-Home Support Services (17 mentions) 
• Behavioral Therapy (12 mentions) 
• Occupational Therapy (11 mentions) 
• Speech and Language Therapy (9 mention) 
• Adult and Day Program Services (7 mentions) 
• Disability Parent Support Program (7 mentions) 
• Transportation Services (7 mentions) 
• Employment and Employment Readiness (6 mentions) 
• Dental Care Services (6 mentions) 
• Childcare Services (5 mentions) 
• Physical Therapy (5 mentions) 

   

Response Option % 

Yes 25.0% 
No 64.3% 

Don’t Know 10.8% 
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continued… 

 
 
 
 
 

 
“The Regional 

Center doesn't have 
a lot of therapists 

that speak Spanish, 
and sometimes I 

need them to. They 
sent me one, and I 
feel like they didn't 

help me at all, 
because he spoke 

English, and we 
speak Spanish in my 
home. I just feel like 

this was the main 
issue.” 

 
 
 
 

“Transportation.” 
 
 
 
 
 

 
 

“Not having social 
security does not 
allow me to have 

the program where 
they offer for 

someone to come 
to the house and 
take care of him, 

and I have also not 
found someone that 

I can trust.” 
 
 
 
 
 
 
 

 Transition Plan for Special Education (5 mention) 
• Sports and Outdoors/Exercise (5 mentions) 
• Health and Medical Services (4 mentions) 
• After School Programs (4 mentions) 
• Early Start and Prevention Services (4 mentions) 
• Family Caregiver (3 mentions) 
• Supported Living Services (3 mentions) 
• Independent Living Services (2 mentions) 
• Infant Stimulation (2 mentions) 
• And with one mention each: Housing Assistance, Legal Assistance, 

Preschool Program for Children with Developmental Disabilities, Hearing 
and Vision Testing, and Counseling Services.  

 
Question 33. asks, “Do you feel there are barriers that prevent you from accessing 
all of the services you need that are offered by the regional center?” 

 
 
 
 
 
 

 
Q34. As a follow-up to this question, if respondents answered “No,” they were 
asked, “Can you please tell me what those barriers are?“  A total of 262 individuals 
provided responses. Generally, barriers included: 

• Lack of effective communication (66 mentions) 
• Lack of public funding, support and resources (37 mentions) 
• Personal scheduling and time constraint (25 mentions) 
• Accessibility and transportation (18 mentions) 
• Lack of caring, qualified service providers (14 mentions) 
• Criteria for eligibility (9 mentions) 
• Care and attention (7 mentions) 
• Long waiting time (5 mentions) 
• Feeling forced (2 mentions) 
• Living with a disability (family member) (2 mentions) 
• Lack of information (2 mentions) 
• And with one (1) mention each: mobility issues, financial constraint, services 

taken away, emotional support, fear, strict attire rules, lack of public 
support, school concerns, bad test, unfair treatment, speaking a minority 
language at home, service quality, and quality assurance.  

 
The Results by Question section provide detail on each metric by age, primary 
ethnicity, primary language, and residential type that may provide additional 
insights. 

  

Response Option % 

Yes 22.5% 
No 70.3% 

Don’t Know 7.2% 
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“I would rate it 
poor because I 

get more 
information from 

other parents. I 
have called to 
inquire and if I 

don't I do not get 
the services. My 

coordinator does 
not give me 

information on all 
that is available.” 
 
 
 
 
 
 

Information.  The Information section of the questionnaire asks individuals and 
family members about the information they receive from Westside Regional 
Center.  The section includes nine (9) questions, including six (6) quantitative rating 
questions, one (1) open-end and two quantitative preference questions.  
 

 
All metrics within this section were rated between “Good” (3.00) and “Excellent” 
(4.00), with the highest metric in this section, Q36, “Service coordinator took into 
account you family’s language, traditions, and background?” (3.91).   
 
If respondents rated the Information (Q40) as “Poor”, a follow-up qualitative 
question (Q41) was asked, “Can you please tell us why you rated information 
Poor?”  Forty-four (44) individuals provided responses to Q41; these responses can 
be found in the Responses to Open-Ended Questions section of this report and are 
separated by Primary Ethnicity for analysis purposes.  
 
A large component of information is not only that information is available, but how 
it is relayed to people served by the regional center. Q41 asks respondents, “When 
there is new information on available options for services and supports, how do 
you like to receive this information?”  Individuals were allowed to pick as many 
options as they felt applied, therefore percentage does not equal 100%.  
 
Responses included: 

 
 
 
 
 
 
 
 
 
 
 
 

 
  

Q Description:  
How would you rate regional center staff in terms of… 

 
Mean 

35. Providing information to make your own decisions 3.69 
36. SC took into account your family’s language, traditions, 
background. 3.91 
37. Providing information on regional center funded services 3.63 
38. Providing information on generic or community services 3.50 
39. Assisting you to identify and connect with natural supports 3.41 
40. Overall providing information 3.66 

Response Option % 

Email 66.1% 
Handed out at IPP Meetings 59.6%% 

WRC’s Newsletter 48.4% 

WRC e-newsletter 43.7% 

WRC Website 41.2% 

Other 18.5% 

Don’t Know 1.3% 
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continued… 
 
 

 Respondents were also asked, “Which of the following regional center sponsored 
supports have you utilized?”  Individuals were allowed to pick as many options as 
they felt applied, therefore percentage does not equal 100%. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This section also asks about rights awareness.  “Do you know what your rights 
are?” 

 
 
 
 
 
 
 
 
 

 
With the exception of respondents in Family Home Agencies (due to small “n”), 
responses ranged from 14.6% - 50% for respondents “Completely” knowing their 
rights. 
 
Additionally, respondents were asked, “Do you know how to navigate the regional 
center?” 

 
 
 
 
 
 
 
 
 

“Not at all” responses ranged from 0% to 18.2%.  

Response Option % 

WRC Website 36.8% 
WRC Publications, newsletters, videos 33.2% 

Single-Session Workshops 29.0% 

Mutli-Session Classes 28.5% 

Support Groups 26.6% 

Family Resource & Empowerment 24.4% 

Conferences 23.4% 

None of the Above 27.1% 

Response Option % 

Completely 20.7% 
Very Well  26.9% 
Somewhat 32.6% 
Not Very Well 14.2% 
Not at All 5.6% 
Don’t Know 1.7% 

Response Option % 

Completely 17.5% 
Very Well  26.2% 
Somewhat 31.1% 
Not Very Well 14.9% 
Not at All 10.3% 
Don’t Know 2.7% 
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“To me, they are like 

family and this is 
because when I 
have a problem 

they help me.” 
 
 
 

“I don't have a 
relationship with the 

Regional Center 
because I don't feel 

like the staff is 
honest with helping 
me find services, all 
services available. I 

feel the staff is 
trained to hold back 

information when it 
comes to parents 

trying to get all 
available services 
for their children.” 

 
 
 

“I'd like to have a 
much greater 

understanding.” 
 
 
 

 
“I do not have the 

relationship I would 
like to have 

because over a 
period of time there 

has had a lot of 
beating around the 

bush like a lot of 
incomplete 

information that's 
not as possible as it 
should be and the 

older my child gets 
the more of a let 

down the child 
receives.” 

 
 

 The Results by Question section provide detail on each metric by age, primary 
ethnicity, primary language, and residential type that may provide additional 
insights.  
 
 
Overall.  In addition to the overall questions Q49 and Q50 addressed in the 
beginning of the Findings section of this report, the Overall section of the survey 
asks individuals to “…please describe the relationship you have with the regional 
center, or how you would like to work with them.” (Q46).  As well as, “…please 
describe the relationship you would like to have with the regional center, or how 
you would like to work with them.” (Q47).   
 
Overall, the biggest difference between the relationship people have versus the 
relationship people would like to have can be seen in the relationship of “Partner”, 
where 57% of people served/families would like to be a partner with the regional 
center, though only 42% of people served/families feel like they have a partnership 
with the regional center.  
 

Relationship I Have / Relationship I Want 

 
 
Naturally, these percentages vary within sub-demographic groups.  
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 Findings 
continued…

Supplemental Analysis: Spending.  For the 2017 Client Services Accessibility and 
Satisfaction Survey, WRC provided Purchase of Service (POS) expenditures for the 
past fiscal year by individual.  Kinetic Flow analyzed respondent data by these 
POS Expenditures to understand any differences in satisfaction based on 
spending.   
 
For survey respondents, POS expenditures ranged from $0 to $238,322.66 per 
person, though only 9 survey respondents received more than $50,000 per year, 
depending on each individual’s unique needs and in accordance with their 
Service Plan. 
 
Despite the common myth that the more dollars a person receives, the “happier” 
they are, increased ratings have not proven a direct causal relationship to POS 
expenditures.  The table below shows overall ratings for Q49 (Overall Service 
Satisfaction - OSAT) and Q50 (Overall Provider Service Quality) by POS 
expenditures.  
 
When data is reviewed by POS expenditure level:  

• The highest score for overall satisfaction with regional center services and 
supports was provided by individuals receiving, as well as for the highest 
score for overall service provider quality was provided by individuals with a 
POS expenditure of $10,001 - $15,000 (4.06 and 4.12 respectively).  

• The lowest score for overall satisfaction with regional center services and 
supports was provided by individuals with a POS expenditure of $50,001+ in 
POS expenditures (3.75), while the lowest score for overall service provider 
was provided by individuals with a POS expenditure of $15,001-$20,000 
(3.75).  
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Greater spending 
does NOT equate to 
greater satisfaction. 
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“I would like to get 
other options for 

help where he was 
diagnosed with 

Autism. They 
recommended 

behavior and ABA. I 
have no way of 

funding them, they 
are expensive.” 

Supplemental Analysis: Primary Diagnosis.  For the 2017 Client Services 
Accessibility and Satisfaction Survey, WRC provided Primary Diagnosis information 
by individual.  This data notates if an individual is diagnosed with the presence of 
AU, CP, CM, EP, OD, MD, MR. As there are countless combinations of diagnoses, 
as there are countless individuals, all unique, this analysis is provided by the 
presence of specific diagnosis; individuals may be counted more than once if they 
have dual or multiple diagnoses.    
 
Of those with a primary diagnosis, ratings by individuals (or families of individuals) 
with MD have the highest combined score for Overall Services (4.17) and Overall 
Service Provider Quality (4.15), a well as the highest scores individually.  

• The lowest score for overall satisfaction with regional center services and 
supports (3.81) and the lowest score for overall service provider quality 
(3.80) was provided was provided with individuals with a primary diagnosis 
of EP (Epilepsy). 

 

 
 
A detailed table for all diagnoses can be found in the Appendix: Summary Charts.  
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 Findings  
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 Supplemental Analysis: Medicaid Waiver.  For the 2017 Client Services 
Accessibility and Satisfaction Survey, WRC provided Medicaid Waiver status 
information by individual.  
 
According the the Department of Developmental Services, California’s Home and 
Community-Based Services Waiver for Individuals with Developmental Disabilities 
was first approved in November 1982. Today State’s approved HCBS Waiver has 
an enrollment cap of more than to 95,000. Through this HCBS Waiver certain 
federal Medicaid rules are “waived,” allowing the State to provide services to 
people with developmental disabilities in ways that are not available to other 
people enrolled in Medicaid, while California is still able to receive partial federal 
reimbursement for services. Per the State of California: To be eligible for the 
Medicaid HCBS Waiver, there are six criteria that the individual must meet: 

1. Meet the Lanterman Act definition of developmental disability; 
2. Be an active regional center consumer; 
3. Have full-scope Medi-Cal benefits, available through Medi-Cal, or meet the 

requirements for institutional deeming; 
4. Have substantial limitations in his or her present adaptive functioning which 

qualifies the consumer for the level of care provided in an ICF-DD, ICF-DD/H or ICF-
DD/N. …This qualification is important, not because a person will be admitted to 
such a facility, but because the HCBS Waiver provides funding for services only to 
individuals who, but for the provision of these services, would require the level of 
care provided in an ICF-DD; 

5. Not be concurrently enrolled in another HCBS Waiver; and, 
6. Choose to participate and receive services through the HCBS Waiver and to reside 

in a community setting. 
 
Looking at Medicaid Waiver enrollment versus Overall Services, and Service 
Provider ratings, the difference in the ratings between individuals on the Waiver 
versus those not on the Waiver are negligible. Complete analysis for Medicaid 
Waiver can be found in the Appendix: Summary Charts.  
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Report 
Summary 

The 2017 Client Services Accessibility and Satisfaction Survey quantifies the voice 
of individuals and families served and supported by Westside Regional Center. 
Further, results from the 2017 Client Services Accessibility and Satisfaction Survey 
show that: 
 

• On 28 metrics assessed, WRC received scores at least “Good” (3.00) on all 
metrics, 3-metrics receive scores of “Excellent” (4.00) or higher; 

• The highest rated metrics were: 
o Service Coordinator speaking to you in your preferred language (4.04) 
o Service Coordinator helping you feel comfortable talking about 

you/your child (4.01) 
o Overall Service Coordinator (4.00) 

• The lowest rated metrics were: 
o Assisting you to identify and connect with natural supports (3.41) 
o Providing information on generic services (3.50) 

• By sub-demographic group, those most satisfied with the overall regional 
center supports and services are individuals: 

o Reside in a Licensed Home (4.29) 
o Have a primary diagnosis of MD (4.17) 
o Receive POS Expenditures of $10,001 - $15,000 (4.06) 

• By sub-demographic group, those least satisfied with the overall regional 
center supports and services are individuals: 

o Speak a primary language of Farsi (3.40) 
o Speak a primary language of Spanish (3.63) 

• By sub-demographic group, those most satisfied with the quality of the 
service providers they work with are individuals: 

o Have a primary diagnosis of MD (4.15) 
o Reside in a Licensed Home (4.13) 
o Receive POS Expenditures of $10,001 - $15,000 (4.06) 

• By sub-demographic group, those least satisfied with the quality of the 
service providers they work with are individuals: 

o Speak a primary language of Farsi (3.40) 
o Speak a primary language of Spanish (3.53) 

• By demographic category, the biggest difference between the highest and 
lowest scores is found within POS expenditures, with an average of 0.58 
between the highest and lowest ratings, the second biggest difference 0.54 is 
within primary language. The smallest difference is within Medicaid Waiver 
status. 

 
 
In summary, the people served by Westside Regional Center feel that overall 
services provided by WRC are mostly between “Good” and “Excellent”, with some 
“Excellent” scores.  2017 data demonstrates WRC’s commitment and focused 
effort to continually meet the changing needs of the people they serve, in an ever-
changing regulatory environment, though data also points to areas the regional 
center may want to focus on for improvement.  
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Summary 
continued… 

 
 

Comments from the open-ended questions point to continued need for 
information and communication, as well as the difficulties with service coordinator 
turn-over or caseload changes and language barriers.  However, comments also 
highlight the positive impact WRC has on the people it serves. 
 
 

*   *   *   *   * 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

“ 
.” 
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Approaches 
to 
Optimization 
 

As with any data, it is beneficial to review the detailed results, as well as the 
verbatim comments provided by participants, and not rely solely on the report 
summarization.  It is important to realize with any relationship data, outcomes are 
influenced by two main components: 
 

Satisfaction => Expectations - Performance 
 
This means that there are always at least two possibilities – how information and 
actions are communicated by the regional center (expectations) and how 
information and actions are perceived by stakeholder (performance).  
 
The Expectation-Performance equation is important because in some cases the 
regional center may already provide a resource that individuals and families want, 
however if individuals and families are not aware of it, for them it does not exist.  
Resources need to be examined both in terms of what is being provided and how, 
but also how information about the resource is/is not communicated. 
 
While approaches to optimization are numerous and varied, there are five primary 
methodologies used in providing data–driven recommendations for moving an 
organization from “Good to Great”: 

 
1. Areas of Best/Promising Practices – focus on measures having the highest 

scores to understand what is working and apply those policies, practices, 
and procedures to other metrics. 
 

2. Areas of Improvement – focus on measures having the lowest scores to 
understand what is not working.  Create stakeholder focus groups, 
brainstorming sessions, task force and work towards improvement. 

 
3. Areas of Greatest Difference – focus on measures having significantly 

different scores than in prior year(s). This may include focus on improved 
scores (Promising Practices) or declined scores (Areas for Improvement) 
 

4. Areas of Greatest Impact – focus on measures where an organization can 
maximize the impact of its efforts.  The areas of greatest impact are 
considered the Drivers of Satisfaction of maximizing an organization’s 
“bang for the buck.” 

 
5. Organizational Priority(ies) – focus on metrics which reflect the specific 

priorities and initiatives of the regional center, its Board of Directors, and the 
state to understand WRC’s baseline measure.  Allocate time and resources 
to quality improvement in these areas. 

 
 

Approaches to 
Data-Driven 

Decision-Making: 
 

1. Areas of Best/ 
Promising 
Practices 
 

2. Areas of 
Improvement 
 

3. Areas of 
Greatest 
Difference 

 
4. Areas of 

Greatest 
Impact 

 
5. Areas of 

Organizational 
Importance 
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to 
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Areas of Best/Promising Practices.  The first analysis methodology looks at metrics 
where the organization performs the best. The focus for strategic planning is on 
how to maintain these areas and take lessons learned/promising practices to see 
how these may apply to other areas of the regional center.    
 
In 2017, the highest rated metrics were: 

o Q10. Service Coordinator speaking to you in your preferred language 
(4.04) 

o Q6. Service Coordinator helping you feel comfortable talking about 
you/your child (4.01) 

o Q12. Overall Service Coordinator (4.00) 
 
The top-rated items are strengths for WRC, however differences in these scores 
exist among different teams, and demographic groups, including diagnosis.  WRC 
can use these items to assess best practices and assess how to utilize these 
strengths to help make this strength more of a standard, as well as to improve in 
other areas.   
 
 
Areas of Improvement.  The second analysis methodology looks at areas of poor 
performance – in what areas or on what measures are individuals receiving 
services and their families providing the lowest rating scores?  This focus is relative 
and looks for the lowest rated questions, rather than areas of “poor” performance. 
Please note, areas of improvement look at the relative lowest scores for the survey 
only and is not indicative of poor scores or inherently poor performance.  
 
In 2017, the lowest rated metrics were: 

o Q39. Assisting you to identify and connect with natural supports (3.41) 
o Q38. Providing information on generic services (3.50) 

 
Q39 regarding natural supports is a challenge across the regional center system. 
Further analysis of this question may look at separating “identify-ing” and 
“connect-ing” separately to better isolate influencing factors.   
 
Q38 is not simply about providing information, but is often about providing the 
information that is needed at the time of need and how the individual needs it.  
 
Information on regional center provided and purchased services and supports has 
gone through significant changes since California’s economic decline as State 
policies and procedures have decreased the scope of what regional centers can 
offer, as well as their flexibility in what and how they offer those services. Further, 
the enforcement of the regional centers being the payer of last resort and the 
trailer bill language that further added to the limitations of the regional center, as 
well the confusion, both internally and externally. 
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 As with all improvement approaches, it is important to look at both the 
expectation set, as well as the related performance in this area. To gain further 
insight(s) in these areas, Westside Regional Center could discuss the issue(s) with 
service coordinators, the family resource center, or individuals and families to see 
where a potential disconnect or less than ideal performance is being experienced 
as it relates to information and natural supports.  
 
 
Areas of Greatest Difference.  The third analysis methodology focuses on measures 
having significantly different scores than in prior year(s). This may include focus on 
improved scores (Promising Practices) or declined scores (Areas for Improvement). 
 
As this is the baseline year for Westside Regional Center’s Client Services 
Accessibility and Satisfaction Survey, data to support this approach is not 
available at this time.  
 
 
Areas of Greatest Impact. The fourth analysis methodology looks at items that 
drive overall ratings and satisfaction with WRC.  Using regression analysis, Kinetic 
Flow can provide data-driven feedback on which items and measures are most 
important to individuals and families.   
 
Q34 represents individual and family’s overall satisfaction with the regional center.  
Understanding which metrics contribute most significantly to overall satisfaction 
can focus attention and resources on critical areas.  Q35 represents individual and 
family satisfaction with the quality of service providers, a key element of successful 
implementation of service plans. Kinetic Flow uses these measures to conducted 
regression analysis on the overall satisfaction of individuals/families.   
 
Analyzing data from these perspectives highlights measures that individuals and 
families feel are most important in their interaction with and the effectiveness of 
their relationship with WRC. 
 
Within the context of the 2017 Client Services Accessibility and Satisfaction Survey, 
the metrics that most effect individual and family satisfaction with the services and 
supports: 

• Q38. Providing you information on community services/resources available 
to you 

• Q40. Overall providing you with information 
• Q3. SC in terms of being available when you need information or help 
• Q37. Providing you with information on regional center funded services and 

supports 
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Analyzing data from these perspectives highlights measures that individuals and 
families feel are most important in their interaction with and the effectiveness of 
their relationship with WRC. 
 
Within the context of the 2017 Client Services Accessibility and Satisfaction Survey, 
the metrics that most effect individual and family satisfaction with the quality of 
service providers are: 

• Q38. Providing you information on community services/resources available 
to you 

• Q39. Assisting you to identify and connect with natural supports in your life 
• Q40. Overall providing you with information 

 
 
These metrics are elements that most influence individual and family ratings of 
overall services and service provider quality.  While these scores may not be low 
overall, WRC may want to   focus on one or more of these elements as they are 
most meaningful to the people they serve.  
 
 
Organizational Priority(ies).  The final approach is to look at the areas of 
Organizational Priority(ies).  These are areas in which the regional center has 
determined are part of their strategic plan, a community imperative, State 
emphasis, grant outcome, or are a priority for another reason. These areas may 
be measured on subsequent surveys, but may not be aimed specifically at 
improvement outcomes assessed in this effort. As these types of priorities are 
outside the scope of the data and this report, metrics and scores are not provided 
in this section. The Management or Leadership Team and the Board of Directors 
may identify these areas and highlight the associated data for resource and 
planning purposes. 
 

*   *   *   *    *   *  
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The Results by Question section provides a tabled and graphical depiction of 
respondent data from multiple analyses for each question in Westside Regional 
Center’s 2017 Client Services Accessibility and Satisfaction Survey.  Each page 
represents one closed-end or quantitative question.  Responses to the open-end 
or qualitative questions are provided in the Responses to Open-End Questions.   
 
Kinetic Flow encourages the reader to reference the Results by Question to 
provide greater detail on analysis of each question by age, ethnicity, language 
and residential type.  However, in reviewing this data, the reader is cautioned to 
be mindful of the following: 
 

1. 10 or Fewer Respondents:  Caution should be used with results for 
demographic groupings with 10 or fewer individuals, as results are the 
experience of a limited number of people and may not represent the 
experiences of the whole. 

 
2. “Don’t Know” Responses:  “Don’t Know” is a response option that is not 

provided to the participant, but is always a valid response option.   
 
Chart Layout.   At the top of each page is a bar graph representing the overall 
response distribution as a percent.  To the right of each chart is a mean score, if 
applicable, along with the total number of respondents (‘N’) who answered the 
question.  The mean score is an average of all responses.  In order to effectively 
use the mean score, consideration must be given to the response scale.  In this 
survey, there are a number of response scales, although the most common is a 
five-point, unbalanced scale with a maximum score of 5.00.  
 
Below the bar graph is the Demographic Breakdown of Responses – detailed data 
by age-based team, primary ethnicity, primary language, and type of residence.  
All demographic data was provided by WRC from the Client Master File managed 
directly by the individual’s Service Coordinator. 
 
Age.  The age was provided by WRC through the CMF. The age bands are: 0-3, 
4-12, 13-21, 22-49, 50+. 
 
Primary Ethnicity. The ethnicities detailed include African-American 
Hispanic/Latino, Filipino, White, and Other.  These represent the primary ethnicities 
of the individuals that WRC serves as defined in the Client Master File.    Note that 
Other includes respondents for whom the CMF indicated an ethnicity that 
represents less than 10% of WRC’s clients and the respondents of this study, as well 
as “Other”, “Multiple” and “Unknown”.  A complete breakdown of all questions 
by all Primary Ethnicity can be found in the Appendix: Summary Tables. 
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Primary Language.  The Primary Languages include English, Spanish, and Other.  
In most cases, the Primary Language is also indicative of the language in which 
the interview occurred.  However, this is not always the case as some individuals 
have a language of preference other than what is noted in the Primary Language 
CMF data.  Kinetic Flow always attempts to interview potential respondents in their 
language of preference.   A complete breakdown of all questions by all Primary 
Languages can be found in the Appendix: Summary Tables.  
 
Residential Type.  The Residential Type is denoted Family, Family Home Agency, 
Licensed Home, SLS/ILS, and Other, per WRC’s Client Master File data. 
 



Percent Yes 96%

Yes, but never 

talked with

Yes, talked but 

never met

Yes, talked with and 

met No Don't Know N

Regional Center 1.3% 4.5% 89.9% 3.7% 0.6% 1,094            

Age
0-3 0.3% 7.7% 87.9% 3.2% 1.0% 313               
4-12 1.5% 3.0% 93.6% 2.0% 0.0% 203               
13-21 1.8% 4.1% 91.7% 2.4% 0.0% 169               
22-49 1.9% 3.7% 89.5% 4.0% 0.9% 324               
50+ 1.2% 0.0% 87.1% 10.6% 1.2% 85                 

Primary Ethnicity
African-American 1.9% 5.4% 86.5% 6.2% 0.0% 259               
Asian 0.0% 7.1% 87.5% 5.4% 0.0% 56                 
Hispanic/Latino 0.8% 5.3% 91.5% 1.3% 1.1% 377               
White 1.5% 2.2% 90.9% 4.4% 1.1% 274               
Other 1.6% 3.9% 91.4% 3.1% 0.0% 128               

Primary Language
English 1.5% 3.9% 90.0% 4.2% 0.3% 872               
Spanish 0.5% 6.8% 90.7% 0.5% 1.5% 205               
Other 0.0% 5.9% 76.5% 11.8% 5.9% 17                 

Residential Type
Family 1.5% 4.4% 89.8% 3.7% 0.5% 934               
Family Home Agency 0.0% 0.0% 100.0% 0.0% 0.0% 2                   
Licensed Home 0.0% 4.2% 83.3% 8.3% 4.2% 24                 
SLS/ILS 0.0% 4.5% 91.8% 2.7% 0.9% 110               
Other 0.0% 8.3% 91.7% 0.0% 0.0% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q02

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
2.  Do you know who your regional center service coordinator is?

Total 
Respondents

1,094   
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Percent Yes 91%

SC left or 
moved;  not 

informed
Assigned new SC; 

not informed

They told me, 
but I don't 
remember Other N

Regional Center 8.7% 19.6% 63.0% 8.7% 46                 

Age
0-3 7.7% 23.1% 61.5% 7.7% 13                 
4-12 25.0% 0.0% 75.0% 0.0% 4                   
13-21 0.0% 25.0% 75.0% 0.0% 4                   
22-49 13.3% 20.0% 60.0% 6.7% 15                 
50+ 0.0% 20.0% 60.0% 20.0% 10                 

Primary Ethnicity
African-American 6.3% 18.8% 75.0% 0.0% 16                 
Asian 33.3% 33.3% 33.3% 0.0% 3                   
Hispanic/Latino 0.0% 12.5% 75.0% 12.5% 8                   
White 13.3% 26.7% 40.0% 20.0% 15                 
Other 0.0% 0.0% 100.0% 0.0% 4                   

Primary Language
English 10.0% 15.0% 65.0% 10.0% 40                 
Spanish 0.0% 33.3% 66.7% 0.0% 3                   
Other 0.0% 66.7% 33.3% 0.0% 3                   

Residential Type
Family 10.3% 17.9% 66.7% 5.1% 39                 
Family Home Agency -                
Licensed Home 0.0% 66.7% 33.3% 0.0% 3                   
SLS/ILS 0.0% 0.0% 50.0% 50.0% 4                   
Other -                

For N respondents less than 10, treat information with caution.

Results by Question Q02a

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
2a. Since you do not know who your regional center service coordinator is, can you please let us know which of the following 
best describes the situation?

Total 
Respondents

46        
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Mean 3.86                 

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 2.8% 8.2% 21.6% 34.8% 32.6% 3.86               1,082            

Age
0-3 4.5% 9.0% 25.5% 35.8% 25.2% 3.68               310               
4-12 3.0% 8.9% 18.7% 29.1% 40.4% 3.95               203               
13-21 3.0% 4.2% 18.7% 36.7% 37.3% 4.01               166               
22-49 1.6% 8.8% 21.9% 36.6% 31.2% 3.87               320               
50+ 0.0% 9.6% 19.3% 33.7% 37.3% 3.99               83                 

Primary Ethnicity
African-American 1.6% 9.5% 24.5% 25.7% 38.7% 3.91               253               
Asian 1.8% 12.5% 14.3% 30.4% 41.1% 3.96               56                 
Hispanic/Latino 2.9% 8.5% 23.7% 40.8% 24.0% 3.74               375               
White 2.6% 5.9% 18.9% 36.3% 36.3% 3.98               270               
Other 5.5% 7.8% 18.8% 33.6% 34.4% 3.84               128               

Primary Language
English 2.8% 8.1% 20.9% 31.0% 37.2% 3.92               861               
Spanish 2.9% 9.3% 23.5% 49.5% 14.7% 3.64               204               
Other 0.0% 0.0% 35.3% 47.1% 17.6% 3.82               17                 

Residential Type
Family 3.1% 8.1% 21.3% 34.5% 33.0% 3.86               922               
Family Home Agency 0.0% 0.0% 50.0% 50.0% 0.0% 3.50               2                   
Licensed Home 0.0% 12.5% 12.5% 20.8% 54.2% 4.17               24                 
SLS/ILS 0.0% 9.1% 26.4% 39.1% 25.5% 3.81               110               
Other 4.2% 4.2% 20.8% 37.5% 33.3% 3.92               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q03

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
3. …in terms of being available to you when you need information or help?

Total 
Respondents

1,082               
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Mean 3.97     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.0% 6.1% 22.7% 35.5% 34.7% 3.97               1,090            

Age
0-3 1.9% 6.1% 29.9% 34.7% 27.3% 3.79               311               
4-12 0.0% 6.4% 16.7% 36.9% 39.9% 4.10               203               
13-21 0.6% 4.7% 20.7% 31.4% 42.6% 4.11               169               
22-49 0.6% 6.5% 21.4% 37.6% 33.9% 3.98               322               
50+ 2.4% 7.1% 18.8% 35.3% 36.5% 3.96               85                 

Primary Ethnicity
African-American 1.5% 5.8% 23.9% 26.6% 42.1% 4.02               259               
Asian 1.8% 7.1% 23.2% 32.1% 35.7% 3.93               56                 
Hispanic/Latino 0.8% 5.6% 27.0% 41.7% 24.9% 3.84               374               
White 1.1% 5.9% 16.5% 36.3% 40.3% 4.09               273               
Other 0.0% 8.6% 20.3% 35.2% 35.9% 3.98               128               

Primary Language
English 1.0% 6.3% 20.9% 31.2% 40.5% 4.04               869               
Spanish 1.0% 5.9% 29.9% 51.5% 11.8% 3.67               204               
Other 0.0% 0.0% 23.5% 64.7% 11.8% 3.88               17                 

Residential Type
Family 1.0% 6.5% 22.5% 35.3% 34.8% 3.97               930               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 4.2% 0.0% 12.5% 25.0% 58.3% 4.33               24                 
SLS/ILS 0.0% 6.4% 26.4% 39.1% 28.2% 3.89               110               
Other 4.2% 0.0% 20.8% 41.7% 33.3% 4.00               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q04

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
4. …in terms of their ability to listen to you?

Total 
Respondents
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Mean 3.93     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.5% 6.4% 23.1% 35.3% 33.7% 3.93               1,088            

Age
0-3 2.3% 6.8% 30.6% 36.5% 23.9% 3.73               310               
4-12 1.5% 7.9% 18.7% 35.0% 36.9% 3.98               203               
13-21 2.4% 5.3% 18.9% 31.4% 42.0% 4.05               169               
22-49 0.6% 6.2% 20.9% 35.2% 37.1% 4.02               321               
50+ 0.0% 4.7% 22.4% 40.0% 32.9% 4.01               85                 

Primary Ethnicity
African-American 1.6% 7.8% 21.3% 29.8% 39.5% 3.98               258               
Asian 1.8% 7.1% 21.4% 32.1% 37.5% 3.96               56                 
Hispanic/Latino 2.1% 4.8% 26.3% 42.9% 23.9% 3.82               373               
White 0.4% 6.2% 20.5% 33.7% 39.2% 4.05               273               
Other 1.6% 8.6% 23.4% 28.9% 37.5% 3.92               128               

Primary Language
English 1.2% 6.8% 22.3% 31.0% 38.8% 3.99               869               
Spanish 3.0% 5.4% 26.2% 52.0% 13.4% 3.67               202               
Other 0.0% 0.0% 23.5% 58.8% 17.6% 3.94               17                 

Residential Type
Family 1.6% 6.6% 22.7% 35.2% 33.8% 3.93               928               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 0.0% 12.5% 33.3% 54.2% 4.42               24                 
SLS/ILS 0.0% 8.2% 28.2% 35.5% 28.2% 3.84               110               
Other 4.2% 0.0% 25.0% 41.7% 29.2% 3.92               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q05

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
5. …in being knowledgeable?

Total 
Respondents

1,088   
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Mean 4.01     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.0% 5.2% 21.5% 36.2% 36.2% 4.01               1,086            

Age
0-3 1.3% 4.8% 29.0% 37.4% 27.4% 3.85               310               
4-12 1.0% 6.4% 14.3% 35.0% 43.3% 4.13               203               
13-21 0.6% 4.2% 16.1% 29.8% 49.4% 4.23               168               
22-49 0.6% 4.4% 22.5% 38.1% 34.4% 4.01               320               
50+ 2.4% 8.2% 17.6% 40.0% 31.8% 3.91               85                 

Primary Ethnicity
African-American 1.5% 5.4% 20.8% 28.6% 43.6% 4.07               259               
Asian 0.0% 5.5% 12.7% 41.8% 40.0% 4.16               55                 
Hispanic/Latino 1.1% 2.9% 28.1% 42.0% 25.9% 3.89               374               
White 0.4% 5.9% 17.8% 33.7% 42.2% 4.11               270               
Other 1.6% 9.4% 14.8% 37.5% 36.7% 3.98               128               

Primary Language
English 1.0% 5.8% 19.7% 32.0% 41.5% 4.07               866               
Spanish 1.0% 2.5% 29.1% 52.2% 15.3% 3.78               203               
Other 0.0% 5.9% 17.6% 58.8% 17.6% 3.88               17                 

Residential Type
Family 0.9% 5.2% 21.1% 35.6% 37.2% 4.03               927               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 4.3% 4.3% 13.0% 30.4% 47.8% 4.13               23                 
SLS/ILS 0.9% 6.4% 28.2% 39.1% 25.5% 3.82               110               
Other 4.2% 0.0% 12.5% 54.2% 29.2% 4.04               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q06

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
6. …in helping you to feel comfortable talking about needs?

Total 
Respondents

1,086   
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Mean 3.89     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 2.5% 6.3% 22.9% 35.9% 32.4% 3.89               1,085            

Age
0-3 3.5% 8.0% 29.4% 35.8% 23.3% 3.67               313               
4-12 2.5% 4.9% 18.2% 39.9% 34.5% 3.99               203               
13-21 1.8% 4.2% 22.0% 28.0% 44.0% 4.08               168               
22-49 2.2% 6.3% 21.0% 36.7% 33.9% 3.94               319               
50+ 1.2% 7.3% 19.5% 39.0% 32.9% 3.95               82                 

Primary Ethnicity
African-American 2.3% 6.6% 20.2% 28.7% 42.2% 4.02               258               
Asian 1.8% 8.9% 25.0% 26.8% 37.5% 3.89               56                 
Hispanic/Latino 2.1% 4.0% 27.3% 42.4% 24.1% 3.82               373               
White 2.2% 8.9% 20.0% 34.4% 34.4% 3.90               270               
Other 4.7% 5.5% 21.1% 38.3% 30.5% 3.84               128               

Primary Language
English 2.9% 7.2% 20.6% 31.7% 37.6% 3.94               864               
Spanish 1.0% 2.9% 31.9% 52.5% 11.8% 3.71               204               
Other 0.0% 0.0% 35.3% 47.1% 17.6% 3.82               17                 

Residential Type
Family 2.6% 6.2% 22.9% 35.7% 32.5% 3.89               929               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 9.1% 18.2% 18.2% 54.5% 4.18               22                 
SLS/ILS 1.9% 7.4% 25.0% 38.0% 27.8% 3.82               108               
Other 4.2% 0.0% 16.7% 50.0% 29.2% 4.00               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q07

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
7. …in having a good understanding of needs?

Total 
Respondents
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Mean 3.81     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 3.5% 7.7% 24.3% 33.8% 30.7% 3.81               1,041            

Age
0-3 5.1% 6.8% 33.1% 31.4% 23.5% 3.61               293               
4-12 3.1% 9.9% 17.8% 34.0% 35.1% 3.88               191               
13-21 3.8% 5.0% 21.3% 31.9% 38.1% 3.96               160               
22-49 2.5% 9.2% 21.8% 36.1% 30.4% 3.83               316               
50+ 1.2% 4.9% 23.5% 37.0% 33.3% 3.96               81                 

Primary Ethnicity
African-American 3.7% 10.2% 22.8% 25.2% 38.2% 3.84               246               
Asian 2.0% 3.9% 29.4% 25.5% 39.2% 3.96               51                 
Hispanic/Latino 3.8% 4.1% 28.5% 39.2% 24.4% 3.76               365               
White 3.9% 7.8% 22.0% 36.1% 30.2% 3.81               255               
Other 1.6% 14.5% 17.7% 33.9% 32.3% 3.81               124               

Primary Language
English 3.6% 8.8% 22.1% 29.9% 35.6% 3.85               827               
Spanish 3.0% 3.0% 31.7% 50.3% 12.1% 3.65               199               
Other 0.0% 6.7% 46.7% 33.3% 13.3% 3.53               15                 

Residential Type
Family 3.8% 8.1% 23.8% 33.7% 30.5% 3.79               886               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 0.0% 16.7% 37.5% 45.8% 4.29               24                 
SLS/ILS 0.9% 7.5% 29.9% 33.6% 28.0% 3.80               107               
Other 4.5% 0.0% 22.7% 36.4% 36.4% 4.00               22                 

For N respondents less than 10, treat information with caution.

Results by Question Q08

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
8. …in helping you prepare for your planning meeting?

Total 
Respondents

1,041   
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Mean 3.73     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 4.3% 8.8% 25.9% 31.6% 29.5% 3.73               1,058            

Age
0-3 5.0% 9.2% 33.7% 30.4% 21.8% 3.55               303               
4-12 3.6% 11.4% 22.8% 30.1% 32.1% 3.76               193               
13-21 6.0% 6.6% 19.9% 31.3% 36.1% 3.85               166               
22-49 3.5% 8.2% 24.3% 33.4% 30.6% 3.79               317               
50+ 2.5% 7.6% 22.8% 32.9% 34.2% 3.89               79                 

Primary Ethnicity
African-American 3.6% 9.6% 26.8% 22.4% 37.6% 3.81               250               
Asian 3.7% 9.3% 27.8% 24.1% 35.2% 3.78               54                 
Hispanic/Latino 3.8% 5.1% 28.5% 38.8% 23.8% 3.74               369               
White 4.9% 11.7% 22.7% 31.4% 29.2% 3.68               264               
Other 5.8% 11.6% 22.3% 32.2% 28.1% 3.65               121               

Primary Language
English 4.6% 9.8% 24.4% 27.1% 34.0% 3.76               840               
Spanish 2.5% 4.5% 31.3% 49.8% 11.9% 3.64               201               
Other 5.9% 11.8% 35.3% 35.3% 11.8% 3.35               17                 

Residential Type
Family 4.8% 9.2% 25.4% 31.8% 28.9% 3.71               903               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 8.3% 20.8% 12.5% 58.3% 4.21               24                 
SLS/ILS 0.9% 7.5% 31.8% 32.7% 27.1% 3.78               107               
Other 4.5% 0.0% 27.3% 40.9% 27.3% 3.86               22                 

For N respondents less than 10, treat information with caution.

Results by Question Q09

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
9. …in helping you to think about future goals and plans?

Total 
Respondents

1,058   
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Mean 4.04     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.2% 4.0% 20.6% 38.3% 35.9% 4.04               1,041            

Age
0-3 1.0% 4.0% 25.4% 40.5% 29.1% 3.93               299               
4-12 2.1% 5.8% 15.2% 38.7% 38.2% 4.05               191               
13-21 0.6% 3.1% 16.1% 32.9% 47.2% 4.23               161               
22-49 1.3% 2.9% 22.0% 39.5% 34.3% 4.03               309               
50+ 0.0% 6.2% 18.5% 35.8% 39.5% 4.09               81                 

Primary Ethnicity
African-American 1.6% 4.5% 21.5% 30.8% 41.7% 4.06               247               
Asian 0.0% 3.8% 22.6% 43.4% 30.2% 4.00               53                 
Hispanic/Latino 1.1% 2.4% 26.9% 42.9% 26.6% 3.92               368               
White 0.4% 4.3% 13.0% 37.9% 44.3% 4.21               253               
Other 2.5% 7.5% 14.2% 38.3% 37.5% 4.01               120               

Primary Language
English 1.2% 4.5% 18.5% 33.8% 42.0% 4.11               822               
Spanish 1.0% 1.5% 28.6% 55.7% 13.3% 3.79               203               
Other 0.0% 12.5% 25.0% 50.0% 12.5% 3.63               16                 

Residential Type
Family 1.4% 4.1% 20.2% 38.5% 35.8% 4.03               885               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 4.2% 16.7% 20.8% 58.3% 4.33               24                 
SLS/ILS 0.0% 4.6% 24.1% 38.9% 32.4% 3.99               108               
Other 0.0% 0.0% 22.7% 50.0% 27.3% 4.05               22                 

For N respondents less than 10, treat information with caution.

Results by Question Q10

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
10. …in speaking to you in your preferred language, or helping to arrange for someone to be at your IPP meeting?

Total 
Respondents

1,041   
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Mean 4.27     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 0.0% 9.1% 9.1% 27.3% 54.5% 4.27               11                 

Age
0-3 0.0% 0.0% 0.0% 33.3% 66.7% 4.67               3                   
4-12 0.0% 25.0% 25.0% 25.0% 25.0% 3.50               4                   
13-21 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               1                   
22-49 0.0% 0.0% 0.0% 33.3% 66.7% 4.67               3                   
50+ -                

Primary Ethnicity
African-American 0.0% 25.0% 0.0% 0.0% 75.0% 4.25               4                   
Asian -                
Hispanic/Latino 0.0% 0.0% 25.0% 25.0% 50.0% 4.25               4                   
White 0.0% 0.0% 0.0% 100.0% 0.0% 4.00               1                   
Other 0.0% 0.0% 0.0% 50.0% 50.0% 4.50               2                   

Primary Language
English 0.0% 11.1% 11.1% 22.2% 55.6% 4.22               9                   
Spanish 0.0% 0.0% 0.0% 50.0% 50.0% 4.50               2                   
Other -                

Residential Type
Family 0.0% 9.1% 9.1% 27.3% 54.5% 4.27               11                 
Family Home Agency -                
Licensed Home -                
SLS/ILS -                
Other -                

For N respondents less than 10, treat information with caution.

Results by Question Q11

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
11. …in having someone available during your meeting who can speak to you in your preferred language?

Total 
Respondents
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Mean 4.00     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.8% 6.6% 18.5% 36.3% 36.8% 4.00               1,089            

Age
0-3 2.6% 7.7% 24.0% 36.2% 29.5% 3.82               312               
4-12 1.0% 9.9% 14.3% 34.0% 40.9% 4.04               203               
13-21 2.4% 3.6% 14.3% 31.5% 48.2% 4.20               168               
22-49 1.9% 5.6% 18.4% 38.9% 35.2% 4.00               321               
50+ 0.0% 4.7% 16.5% 41.2% 37.6% 4.12               85                 

Primary Ethnicity
African-American 1.9% 7.7% 17.0% 30.9% 42.5% 4.04               259               
Asian 1.8% 7.1% 17.9% 32.1% 41.1% 4.04               56                 
Hispanic/Latino 1.3% 5.3% 22.4% 40.3% 30.7% 3.94               375               
White 2.6% 5.5% 15.5% 38.4% 38.0% 4.04               271               
Other 1.6% 10.2% 16.4% 32.8% 39.1% 3.98               128               

Primary Language
English 2.0% 6.9% 16.9% 32.4% 41.8% 4.05               868               
Spanish 1.5% 5.4% 25.5% 50.5% 17.2% 3.76               204               
Other 0.0% 5.9% 11.8% 64.7% 17.6% 3.94               17                 

Residential Type
Family 2.0% 7.0% 18.3% 36.6% 36.1% 3.98               929               
Family Home Agency 0.0% 0.0% 0.0% 50.0% 50.0% 4.50               2                   
Licensed Home 0.0% 4.2% 12.5% 41.7% 41.7% 4.21               24                 
SLS/ILS 0.0% 5.5% 21.8% 35.5% 37.3% 4.05               110               
Other 4.2% 0.0% 16.7% 20.8% 58.3% 4.29               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q12

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Your Service Coordinator
12. Overall, how would you rate your service coordinator?

Total 
Respondents

1,089   
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Mean 3.94     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 0.7% 5.0% 24.9% 38.3% 31.0% 3.94               1,071            

Age
0-3 0.7% 5.9% 29.4% 38.6% 25.5% 3.82               306               
4-12 1.0% 6.9% 24.3% 39.6% 28.2% 3.87               202               
13-21 0.6% 3.0% 19.5% 40.2% 36.6% 4.09               164               
22-49 1.0% 4.4% 24.1% 35.6% 34.9% 3.99               315               
50+ 0.0% 3.6% 23.8% 40.5% 32.1% 4.01               84                 

Primary Ethnicity
African-American 0.8% 5.8% 24.9% 31.1% 37.4% 3.98               257               
Asian 0.0% 7.1% 25.0% 35.7% 32.1% 3.93               56                 
Hispanic/Latino 1.1% 3.5% 29.8% 43.4% 22.2% 3.82               369               
White 0.8% 5.7% 20.6% 37.4% 35.5% 4.01               262               
Other 0.0% 5.5% 19.7% 40.9% 33.9% 4.03               127               

Primary Language
English 0.6% 5.9% 22.6% 35.8% 35.1% 3.99               851               
Spanish 1.5% 2.0% 34.5% 47.8% 14.3% 3.71               203               
Other 0.0% 0.0% 29.4% 47.1% 23.5% 3.94               17                 

Residential Type
Family 0.8% 5.0% 25.3% 38.9% 30.0% 3.92               917               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 0.0% 13.6% 31.8% 54.5% 4.41               22                 
SLS/ILS 0.9% 6.6% 26.4% 34.9% 31.1% 3.89               106               
Other 0.0% 4.2% 16.7% 37.5% 41.7% 4.17               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q14

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Communication
14. …at treating you with dignity and respect?

Total 
Respondents

1,071   
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Mean 3.72     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 3.4% 8.2% 27.6% 34.9% 25.9% 3.72               1,072            

Age
0-3 5.5% 7.2% 31.6% 36.8% 18.9% 3.56               307               
4-12 3.5% 10.1% 26.6% 33.7% 26.1% 3.69               199               
13-21 1.8% 5.4% 22.8% 38.9% 31.1% 3.92               167               
22-49 2.2% 9.2% 28.5% 31.3% 28.8% 3.75               316               
50+ 2.4% 9.6% 21.7% 36.1% 30.1% 3.82               83                 

Primary Ethnicity
African-American 2.3% 9.0% 26.6% 27.3% 34.8% 3.83               256               
Asian 0.0% 7.5% 35.8% 28.3% 28.3% 3.77               53                 
Hispanic/Latino 3.8% 6.2% 30.9% 39.3% 19.8% 3.65               369               
White 4.1% 9.0% 25.5% 33.7% 27.7% 3.72               267               
Other 3.9% 11.0% 21.3% 42.5% 21.3% 3.66               127               

Primary Language
English 3.7% 8.9% 25.9% 31.5% 30.0% 3.75               854               
Spanish 2.0% 6.0% 34.3% 48.3% 9.5% 3.57               201               
Other 0.0% 0.0% 35.3% 47.1% 17.6% 3.82               17                 

Residential Type
Family 3.6% 7.8% 27.8% 35.3% 25.5% 3.71               913               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 8.7% 13.0% 30.4% 47.8% 4.17               23                 
SLS/ILS 2.7% 11.8% 28.2% 33.6% 23.6% 3.64               110               
Other 0.0% 8.3% 29.2% 33.3% 29.2% 3.83               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q15

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Communication
15. …at returning your phone calls and emails?

Total 
Respondents

1,072   
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Mean 3.77     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 2.5% 8.3% 27.1% 34.1% 28.0% 3.77               1,066            

Age
0-3 2.9% 6.5% 32.9% 35.8% 21.8% 3.67               307               
4-12 2.5% 11.6% 26.6% 31.7% 27.6% 3.70               199               
13-21 1.8% 5.5% 23.6% 37.6% 31.5% 3.92               165               
22-49 2.5% 9.5% 25.1% 32.1% 30.8% 3.79               315               
50+ 2.5% 8.8% 21.3% 33.8% 33.8% 3.88               80                 

Primary Ethnicity
African-American 2.7% 8.6% 25.4% 23.8% 39.5% 3.89               256               
Asian 1.9% 7.5% 30.2% 30.2% 30.2% 3.79               53                 
Hispanic/Latino 1.9% 4.6% 31.8% 40.2% 21.6% 3.75               371               
White 2.7% 12.3% 21.9% 36.5% 26.5% 3.72               260               
Other 4.0% 11.1% 26.2% 33.3% 25.4% 3.65               126               

Primary Language
English 2.8% 9.8% 24.5% 30.8% 32.1% 3.79               845               
Spanish 1.5% 2.5% 36.3% 48.0% 11.8% 3.66               204               
Other 0.0% 5.9% 47.1% 29.4% 17.6% 3.59               17                 

Residential Type
Family 2.5% 8.1% 27.7% 34.2% 27.4% 3.76               911               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 8.7% 13.0% 30.4% 47.8% 4.17               23                 
SLS/ILS 2.8% 12.3% 26.4% 33.0% 25.5% 3.66               106               
Other 4.2% 0.0% 25.0% 37.5% 33.3% 3.96               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q16

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Communication
16. …at encouraging you to ask questions and express your concerns?

Total 
Respondents

1,066   
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Mean 3.87     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.0% 6.7% 25.6% 38.1% 28.7% 3.87               1,080            

Age
0-3 1.0% 6.1% 31.7% 39.2% 22.0% 3.75               309               
4-12 1.0% 7.9% 21.7% 41.4% 28.1% 3.88               203               
13-21 1.8% 4.2% 19.2% 41.3% 33.5% 4.01               167               
22-49 0.9% 7.2% 26.1% 34.3% 31.4% 3.88               318               
50+ 0.0% 8.4% 22.9% 33.7% 34.9% 3.95               83                 

Primary Ethnicity
African-American 1.6% 6.3% 24.6% 28.5% 39.1% 3.97               256               
Asian 0.0% 12.7% 27.3% 30.9% 29.1% 3.76               55                 
Hispanic/Latino 0.0% 4.5% 30.4% 44.5% 20.5% 3.81               375               
White 1.1% 9.0% 22.8% 38.2% 28.8% 3.85               267               
Other 3.1% 6.3% 18.1% 40.9% 31.5% 3.91               127               

Primary Language
English 1.3% 7.8% 23.2% 34.5% 33.2% 3.91               858               
Spanish 0.0% 2.0% 36.1% 51.7% 10.2% 3.70               205               
Other 0.0% 5.9% 17.6% 52.9% 23.5% 3.94               17                 

Residential Type
Family 1.0% 6.3% 25.7% 39.0% 28.1% 3.87               923               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 4.3% 21.7% 21.7% 52.2% 4.22               23                 
SLS/ILS 0.9% 12.0% 26.9% 33.3% 26.9% 3.73               108               
Other 4.2% 0.0% 20.8% 41.7% 33.3% 4.00               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q17

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Communication
17. …at explaining things to you in a way that is easy to understand?

Total 
Respondents

1,080   
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Mean 3.86     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.4% 7.6% 24.4% 36.7% 30.0% 3.86               1,083            

Age
0-3 3.2% 6.5% 28.8% 38.8% 22.7% 3.71               309               
4-12 0.0% 8.9% 23.6% 40.9% 26.6% 3.85               203               
13-21 1.2% 5.9% 21.3% 39.1% 32.5% 3.96               169               
22-49 0.6% 7.6% 24.6% 30.6% 36.6% 3.95               317               
50+ 1.2% 11.8% 15.3% 36.5% 35.3% 3.93               85                 

Primary Ethnicity
African-American 1.6% 7.8% 24.9% 28.4% 37.4% 3.92               257               
Asian 1.8% 5.4% 28.6% 26.8% 37.5% 3.93               56                 
Hispanic/Latino 1.9% 3.7% 27.3% 44.4% 22.7% 3.82               374               
White 1.1% 11.2% 20.5% 35.1% 32.1% 3.86               268               
Other 0.0% 11.7% 21.1% 38.3% 28.9% 3.84               128               

Primary Language
English 1.3% 8.9% 22.7% 32.4% 34.7% 3.90               862               
Spanish 2.0% 2.5% 30.4% 53.9% 11.3% 3.70               204               
Other 0.0% 0.0% 35.3% 47.1% 17.6% 3.82               17                 

Residential Type
Family 1.3% 7.8% 24.5% 37.4% 29.0% 3.85               925               
Family Home Agency 0.0% 0.0% 0.0% 50.0% 50.0% 4.50               2                   
Licensed Home 0.0% 0.0% 13.0% 30.4% 56.5% 4.43               23                 
SLS/ILS 1.8% 9.2% 25.7% 32.1% 31.2% 3.82               109               
Other 4.2% 0.0% 25.0% 33.3% 37.5% 4.00               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q18

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Communication
18. Overall, how would you rate your comfort level in communicating with staff?

Total 
Respondents

1,083   
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Mean 3.96     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.6% 5.2% 22.2% 37.8% 33.1% 3.96               1,048            

Age
0-3 3.1% 5.2% 28.7% 38.4% 24.6% 3.76               289               
4-12 2.0% 6.5% 16.6% 40.7% 34.2% 3.98               199               
13-21 0.0% 2.5% 19.0% 38.7% 39.9% 4.16               163               
22-49 0.6% 5.4% 22.6% 35.0% 36.3% 4.01               314               
50+ 2.4% 7.2% 18.1% 37.3% 34.9% 3.95               83                 

Primary Ethnicity
African-American 1.2% 7.7% 21.1% 29.6% 40.5% 4.00               247               
Asian 1.8% 7.3% 21.8% 34.5% 34.5% 3.93               55                 
Hispanic/Latino 1.9% 3.3% 27.0% 42.1% 25.6% 3.86               363               
White 1.1% 5.3% 18.7% 38.2% 36.6% 4.04               262               
Other 2.5% 5.0% 18.2% 42.1% 32.2% 3.97               121               

Primary Language
English 1.3% 5.9% 19.4% 35.0% 38.4% 4.03               835               
Spanish 3.0% 2.5% 33.8% 49.5% 11.1% 3.63               198               
Other 0.0% 6.7% 26.7% 40.0% 26.7% 3.87               15                 

Residential Type
Family 1.7% 4.8% 21.8% 38.9% 32.8% 3.96               894               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 4.2% 20.8% 33.3% 41.7% 4.13               24                 
SLS/ILS 1.9% 9.3% 26.9% 29.6% 32.4% 3.81               108               
Other 0.0% 5.0% 20.0% 40.0% 35.0% 4.05               20                 

For N respondents less than 10, treat information with caution.

Results by Question Q20

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
20. …your comfort level at the IPP meeting?

Total 
Respondents

1,048   
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Mean 3.88     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 2.2% 6.0% 24.1% 36.7% 31.1% 3.88               1,053            

Age
0-3 3.1% 5.1% 33.9% 34.2% 23.6% 3.70               292               
4-12 2.5% 8.6% 17.2% 40.9% 30.8% 3.89               198               
13-21 1.8% 4.3% 21.5% 34.4% 38.0% 4.02               163               
22-49 1.6% 6.0% 21.8% 37.5% 33.1% 3.95               317               
50+ 1.2% 6.0% 20.5% 36.1% 36.1% 4.00               83                 

Primary Ethnicity
African-American 2.4% 6.4% 22.9% 30.1% 38.2% 3.95               249               
Asian 3.6% 7.3% 21.8% 30.9% 36.4% 3.89               55                 
Hispanic/Latino 2.5% 4.1% 28.8% 40.9% 23.6% 3.79               364               
White 1.1% 6.5% 20.6% 37.0% 34.7% 3.98               262               
Other 2.4% 8.9% 21.1% 39.0% 28.5% 3.82               123               

Primary Language
English 2.0% 6.8% 21.1% 33.6% 36.5% 3.96               839               
Spanish 3.0% 2.5% 36.7% 48.2% 9.5% 3.59               199               
Other 0.0% 6.7% 26.7% 53.3% 13.3% 3.73               15                 

Residential Type
Family 2.2% 5.8% 24.2% 36.9% 31.0% 3.89               898               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 4.2% 25.0% 33.3% 37.5% 4.04               24                 
SLS/ILS 1.9% 8.3% 25.0% 34.3% 30.6% 3.83               108               
Other 4.8% 4.8% 14.3% 47.6% 28.6% 3.90               21                 

For N respondents less than 10, treat information with caution.

Results by Question Q21

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
21. …your IPP meeting in terms of addressing things that are important to you? 

Total 
Respondents

1,053   

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

Poor Just OK Good Excellent Truly Outstanding

2.2%
6.0%

24.1%

36.7%
31.1%



Mean 3.73     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 4.2% 8.7% 26.5% 31.4% 29.3% 3.73               1,051            

Age
0-3 5.0% 10.1% 32.2% 32.6% 20.1% 3.53               298               
4-12 5.1% 10.2% 26.9% 31.0% 26.9% 3.64               197               
13-21 3.8% 7.0% 20.9% 30.4% 38.0% 3.92               158               
22-49 3.8% 8.2% 24.7% 29.1% 34.2% 3.82               316               
50+ 1.2% 4.9% 22.0% 39.0% 32.9% 3.98               82                 

Primary Ethnicity
African-American 3.6% 8.8% 24.5% 26.5% 36.5% 3.84               249               
Asian 3.6% 9.1% 25.5% 20.0% 41.8% 3.87               55                 
Hispanic/Latino 3.6% 5.2% 31.5% 37.5% 22.2% 3.70               365               
White 5.0% 12.3% 24.1% 26.8% 31.8% 3.68               261               
Other 5.8% 10.7% 20.7% 38.0% 24.8% 3.65               121               

Primary Language
English 4.6% 9.9% 23.8% 27.5% 34.1% 3.77               835               
Spanish 3.0% 3.5% 36.5% 46.5% 10.5% 3.58               200               
Other 0.0% 6.3% 37.5% 43.8% 12.5% 3.63               16                 

Residential Type
Family 4.7% 8.9% 26.3% 31.3% 28.8% 3.71               897               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 4.2% 20.8% 29.2% 45.8% 4.17               24                 
SLS/ILS 1.9% 9.3% 28.7% 30.6% 29.6% 3.77               108               
Other 0.0% 0.0% 30.0% 45.0% 25.0% 3.95               20                 

For N respondents less than 10, treat information with caution.

Results by Question Q22

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
22. …your planning team in recommending or suggesting available service options to choose from to meet your needs?

Total 
Respondents

1,051   
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Mean 3.93     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 2.9% 4.8% 22.6% 35.2% 34.4% 3.93               1,019            

Age
0-3 3.8% 4.2% 27.7% 37.0% 27.3% 3.80               289               
4-12 1.6% 4.7% 22.0% 39.3% 32.5% 3.96               191               
13-21 3.2% 2.5% 17.8% 33.8% 42.7% 4.10               157               
22-49 3.3% 5.9% 23.0% 30.5% 37.4% 3.93               305               
50+ 1.3% 7.8% 13.0% 40.3% 37.7% 4.05               77                 

Primary Ethnicity
African-American 3.3% 4.6% 22.0% 27.8% 42.3% 4.01               241               
Asian 1.9% 5.8% 21.2% 34.6% 36.5% 3.98               52                 
Hispanic/Latino 3.3% 2.7% 28.7% 38.5% 26.8% 3.83               366               
White 2.4% 6.5% 16.7% 34.3% 40.0% 4.03               245               
Other 2.6% 7.8% 17.4% 42.6% 29.6% 3.89               115               

Primary Language
English 2.6% 5.5% 19.9% 31.6% 40.5% 4.02               805               
Spanish 4.5% 2.5% 33.3% 49.3% 10.4% 3.59               201               
Other 0.0% 0.0% 23.1% 46.2% 30.8% 4.08               13                 

Residential Type
Family 3.0% 4.4% 22.6% 36.2% 33.8% 3.93               870               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 4.2% 12.5% 33.3% 50.0% 4.29               24                 
SLS/ILS 2.9% 9.8% 24.5% 27.5% 35.3% 3.82               102               
Other 4.8% 0.0% 23.8% 38.1% 33.3% 3.95               21                 

For N respondents less than 10, treat information with caution.

Results by Question Q23

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
23. …bring provided with a written copy of your IPP in your preferred language when you request it?

Total 
Respondents

1,019   
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Mean 3.96     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.8% 5.4% 22.6% 35.8% 34.5% 3.96               1,059            

Age
0-3 2.0% 5.4% 30.5% 36.9% 25.2% 3.78               298               
4-12 2.0% 5.6% 17.3% 38.6% 36.5% 4.02               197               
13-21 1.2% 3.7% 21.3% 30.5% 43.3% 4.11               164               
22-49 1.3% 5.7% 18.9% 36.9% 37.2% 4.03               317               
50+ 3.6% 7.2% 22.9% 31.3% 34.9% 3.87               83                 

Primary Ethnicity
African-American 3.2% 4.8% 23.4% 27.0% 41.5% 3.99               248               
Asian 0.0% 9.3% 18.5% 33.3% 38.9% 4.02               54                 
Hispanic/Latino 1.1% 4.1% 25.8% 40.2% 28.8% 3.92               368               
White 1.9% 6.4% 17.4% 38.3% 36.0% 4.00               264               
Other 1.6% 6.4% 24.0% 36.0% 32.0% 3.90               125               

Primary Language
English 2.1% 5.6% 21.2% 31.4% 39.7% 4.01               844               
Spanish 0.5% 4.5% 28.5% 53.0% 13.5% 3.75               200               
Other 0.0% 6.7% 20.0% 53.3% 20.0% 3.87               15                 

Residential Type
Family 1.7% 5.0% 22.8% 36.4% 34.1% 3.96               902               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 8.3% 12.5% 29.2% 50.0% 4.21               24                 
SLS/ILS 1.8% 9.2% 22.9% 35.8% 30.3% 3.83               109               
Other 9.1% 0.0% 18.2% 22.7% 50.0% 4.05               22                 

For N respondents less than 10, treat information with caution.

Results by Question Q24

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
24. …your service coordinator at answering your questions and addressing your concerns at this meeting?

Total 
Respondents

1,059   
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Mean 3.87     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 2.5% 6.9% 22.8% 36.4% 31.3% 3.87               1,065            

Age
0-3 2.4% 7.4% 28.4% 38.2% 23.6% 3.73               296               
4-12 2.0% 9.4% 21.3% 34.7% 32.7% 3.87               202               
13-21 2.4% 3.6% 22.4% 35.2% 36.4% 3.99               165               
22-49 3.4% 6.9% 19.1% 35.7% 34.8% 3.92               319               
50+ 1.2% 6.0% 21.7% 39.8% 31.3% 3.94               83                 

Primary Ethnicity
African-American 3.6% 6.7% 21.8% 28.6% 39.3% 3.93               252               
Asian 3.6% 9.1% 20.0% 30.9% 36.4% 3.87               55                 
Hispanic/Latino 1.4% 5.4% 25.8% 42.4% 25.0% 3.84               368               
White 3.0% 7.1% 21.8% 35.0% 33.1% 3.88               266               
Other 2.4% 10.5% 19.4% 40.3% 27.4% 3.80               124               

Primary Language
English 2.7% 7.4% 21.1% 32.8% 36.0% 3.92               848               
Spanish 2.0% 4.5% 30.0% 51.5% 12.0% 3.67               200               
Other 0.0% 11.8% 23.5% 41.2% 23.5% 3.76               17                 

Residential Type
Family 2.6% 7.0% 22.4% 37.4% 30.5% 3.86               908               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 4.2% 25.0% 25.0% 45.8% 4.13               24                 
SLS/ILS 1.8% 8.3% 27.5% 31.2% 31.2% 3.82               109               
Other 4.5% 0.0% 18.2% 36.4% 40.9% 4.09               22                 

For N respondents less than 10, treat information with caution.

Results by Question Q25

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
25. Overall, how would you rate your IPP in addressing your/your child's needs and wants?

Total 
Respondents

1,065   
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Mean 4.33     

Not at all Not Very Well Somewhat Very Well
Completely 
Prepared N

Regional Center 1.6% 2.8% 9.6% 32.7% 53.3% 1,051            

Age
0-3 1.7% 4.8% 13.0% 35.6% 44.9% 292               
4-12 2.0% 0.5% 13.3% 28.6% 55.6% 196               
13-21 1.8% 4.3% 6.1% 32.3% 55.5% 164               
22-49 1.3% 2.2% 7.0% 31.3% 58.2% 316               
50+ 1.2% 0.0% 6.0% 38.6% 54.2% 83                 

Primary Ethnicity
African-American 2.4% 0.8% 9.7% 30.0% 57.1% 247               
Asian 3.7% 7.4% 7.4% 31.5% 50.0% 54                 
Hispanic/Latino 1.4% 4.1% 7.1% 36.8% 50.5% 364               
White 1.1% 1.9% 11.5% 31.3% 54.2% 262               
Other 0.8% 2.4% 13.7% 29.8% 53.2% 124               

Primary Language
English 1.8% 2.0% 10.1% 30.4% 55.7% 835               
Spanish 0.5% 5.5% 7.5% 42.7% 43.7% 199               
Other 5.9% 5.9% 11.8% 29.4% 47.1% 17                 

Residential Type
Family 1.7% 3.0% 10.0% 32.4% 52.9% 898               
Family Home Agency 0.0% 0.0% 0.0% 50.0% 50.0% 2                   
Licensed Home 4.3% 0.0% 8.7% 21.7% 65.2% 23                 
SLS/ILS 0.9% 1.9% 6.5% 38.0% 52.8% 108               
Other 0.0% 0.0% 10.0% 30.0% 60.0% 20                 

For N respondents less than 10, treat information with caution.

Results by Question Q27

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
27. How well do you feel your service coordinator was prepared for you/your child's IPP meeting?

Total 
Respondents

1,051   
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Mean 4.43     

Not at all Not Very Well Somewhat Very Well
Completely 
Prepared N

Regional Center 1.1% 1.5% 7.7% 32.6% 57.1% 1,053            

Age
0-3 0.7% 2.7% 9.6% 36.6% 50.3% 292               
4-12 2.0% 1.5% 9.6% 33.8% 53.0% 198               
13-21 1.8% 1.2% 4.2% 28.7% 64.1% 167               
22-49 1.0% 1.0% 6.7% 28.0% 63.4% 314               
50+ 0.0% 0.0% 7.3% 40.2% 52.4% 82                 

Primary Ethnicity
African-American 1.6% 1.2% 6.8% 30.7% 59.8% 251               
Asian 1.9% 3.8% 3.8% 34.0% 56.6% 53                 
Hispanic/Latino 0.6% 1.7% 8.0% 35.5% 54.3% 363               
White 0.8% 1.1% 8.0% 30.2% 59.9% 262               
Other 2.4% 1.6% 9.7% 32.3% 54.0% 124               

Primary Language
English 1.3% 1.3% 7.1% 29.8% 60.5% 843               
Spanish 0.0% 2.1% 10.3% 45.6% 42.1% 195               
Other 6.7% 6.7% 6.7% 20.0% 60.0% 15                 

Residential Type
Family 1.1% 1.8% 7.5% 33.1% 56.6% 898               
Family Home Agency 0.0% 0.0% 50.0% 50.0% 0.0% 2                   
Licensed Home 0.0% 0.0% 0.0% 34.8% 65.2% 23                 
SLS/ILS 0.9% 0.0% 10.1% 29.4% 59.6% 109               
Other 4.8% 0.0% 9.5% 23.8% 61.9% 21                 

For N respondents less than 10, treat information with caution.

Results by Question Q28

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
28. Do you feel that the focus of the IPP or IFSP was on you/your child?

Total 
Respondents

1,053   
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% Yes 82.4%

Yes No Don't Know N

Regional Center 82.4% 12.1% 5.5% 1,094            

Age
0-3 77.3% 16.9% 5.8% 313               
4-12 80.3% 14.3% 5.4% 203               
13-21 85.8% 10.7% 3.6% 169               
22-49 84.9% 8.6% 6.5% 324               
50+ 90.6% 4.7% 4.7% 85                 

Primary Ethnicity
African-American 81.5% 13.1% 5.4% 259               
Asian 83.9% 8.9% 7.1% 56                 
Hispanic/Latino 84.9% 12.2% 2.9% 377               
White 78.1% 13.1% 8.8% 274               
Other 85.9% 8.6% 5.5% 128               

Primary Language
English 81.7% 12.2% 6.2% 872               
Spanish 86.3% 11.2% 2.4% 205               
Other 76.5% 17.6% 5.9% 17                 

Residential Type
Family 81.9% 13.2% 4.9% 934               
Family Home Agency 100.0% 0.0% 0.0% 2                   
Licensed Home 83.3% 8.3% 8.3% 24                 
SLS/ILS 85.5% 5.5% 9.1% 110               
Other 87.5% 4.2% 8.3% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q29

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
29. Thinking about your last IPP meeting, are you receiving all of the services or supports identified in you/your child's service 
plan?

Total 
Respondents

1,094   
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% Yes 25.0%

Yes No Don't Know N

Regional Center 25.0% 64.3% 10.8% 1,094            

Age
0-3 20.4% 72.5% 7.0% 313               
4-12 35.0% 54.7% 10.3% 203               
13-21 29.6% 58.0% 12.4% 169               
22-49 25.0% 61.1% 13.9% 324               
50+ 8.2% 81.2% 10.6% 85                 

Primary Ethnicity
African-American 22.0% 68.0% 10.0% 259               
Asian 26.8% 46.4% 26.8% 56                 
Hispanic/Latino 26.0% 65.8% 8.2% 377               
White 25.2% 63.5% 11.3% 274               
Other 26.6% 61.7% 11.7% 128               

Primary Language
English 25.0% 63.9% 11.1% 872               
Spanish 26.3% 65.9% 7.8% 205               
Other 5.9% 64.7% 29.4% 17                 

Residential Type
Family 27.9% 61.8% 10.3% 934               
Family Home Agency 0.0% 100.0% 0.0% 2                   
Licensed Home 8.3% 83.3% 8.3% 24                 
SLS/ILS 6.4% 76.4% 17.3% 110               
Other 12.5% 83.3% 4.2% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q31

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
31. Are there any services or supports the regional center has made available to you/your child that you have not utilized?

Total 
Respondents

1,094   
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% Yes 22.5%

Yes No Don't Know N

Regional Center 22.5% 70.3% 7.2% 1,094            

Age
0-3 26.2% 69.0% 4.8% 313               
4-12 26.1% 67.5% 6.4% 203               
13-21 21.9% 69.2% 8.9% 169               
22-49 18.5% 72.5% 9.0% 324               
50+ 16.5% 75.3% 8.2% 85                 

Primary Ethnicity
African-American 21.2% 70.7% 8.1% 259               
Asian 16.1% 75.0% 8.9% 56                 
Hispanic/Latino 19.4% 74.3% 6.4% 377               
White 26.6% 67.2% 6.2% 274               
Other 28.1% 62.5% 9.4% 128               

Primary Language
English 24.2% 68.5% 7.3% 872               
Spanish 15.6% 78.0% 6.3% 205               
Other 17.6% 70.6% 11.8% 17                 

Residential Type
Family 23.4% 69.8% 6.7% 934               
Family Home Agency 0.0% 100.0% 0.0% 2                   
Licensed Home 12.5% 83.3% 4.2% 24                 
SLS/ILS 17.3% 69.1% 13.6% 110               
Other 20.8% 79.2% 0.0% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q33

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Individualized Family Service Plan / Individual Program Plan
33. Do you feel there are barriers that prevent you from accessing all of the services you need that are offered by the regional 
center?

Total 
Respondents

1,094   
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Mean 3.69     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 3.7% 9.8% 28.1% 30.8% 27.6% 3.69               1,068            

Age
0-3 3.9% 10.1% 33.0% 30.1% 22.9% 3.58               306               
4-12 5.0% 12.5% 26.0% 30.0% 26.5% 3.61               200               
13-21 3.6% 6.6% 28.3% 36.7% 24.7% 3.72               166               
22-49 3.2% 9.5% 25.6% 30.4% 31.3% 3.77               316               
50+ 1.3% 10.0% 23.8% 25.0% 40.0% 3.93               80                 

Primary Ethnicity
African-American 3.9% 9.4% 28.6% 25.1% 32.9% 3.74               255               
Asian 1.8% 8.9% 23.2% 30.4% 35.7% 3.89               56                 
Hispanic/Latino 4.1% 5.4% 33.0% 37.3% 20.2% 3.64               367               
White 4.2% 14.3% 24.2% 25.7% 31.7% 3.66               265               
Other 1.6% 14.4% 23.2% 34.4% 26.4% 3.70               125               

Primary Language
English 3.6% 11.5% 25.3% 26.8% 32.7% 3.73               850               
Spanish 4.0% 2.5% 39.6% 46.5% 7.4% 3.51               202               
Other 0.0% 12.5% 31.3% 43.8% 12.5% 3.56               16                 

Residential Type
Family 3.9% 9.8% 28.6% 31.0% 26.7% 3.67               914               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 8.7% 8.7% 34.8% 47.8% 4.22               23                 
SLS/ILS 1.9% 11.3% 25.5% 31.1% 30.2% 3.76               106               
Other 4.3% 4.3% 39.1% 21.7% 30.4% 3.70               23                 

For N respondents less than 10, treat information with caution.

Results by Question Q35

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
35. …providing you with information you need to make your own decisions?

Total 
Respondents

1,068   
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Mean 3.91     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.9% 4.5% 26.0% 35.4% 32.2% 3.91               1,043            

Age
0-3 2.3% 4.6% 32.8% 35.1% 25.2% 3.76               302               
4-12 1.0% 6.1% 20.3% 41.1% 31.5% 3.96               197               
13-21 2.6% 1.3% 21.4% 36.4% 38.3% 4.06               154               
22-49 1.9% 4.5% 26.1% 31.9% 35.5% 3.95               310               
50+ 1.3% 6.3% 22.5% 33.8% 36.3% 3.98               80                 

Primary Ethnicity
African-American 2.8% 5.7% 23.9% 30.4% 37.2% 3.94               247               
Asian 0.0% 4.1% 18.4% 38.8% 38.8% 4.12               49                 
Hispanic/Latino 1.6% 3.2% 31.4% 40.3% 23.5% 3.81               370               
White 1.2% 4.3% 22.7% 32.5% 39.2% 4.04               255               
Other 3.3% 6.6% 23.8% 35.2% 31.1% 3.84               122               

Primary Language
English 2.1% 5.3% 23.1% 31.6% 38.0% 3.98               824               
Spanish 1.5% 1.0% 36.8% 50.5% 10.3% 3.67               204               
Other 0.0% 6.7% 40.0% 40.0% 13.3% 3.60               15                 

Residential Type
Family 1.8% 4.2% 26.0% 36.5% 31.6% 3.92               890               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 4.3% 17.4% 21.7% 56.5% 4.30               23                 
SLS/ILS 2.9% 8.6% 27.6% 29.5% 31.4% 3.78               105               
Other 4.3% 0.0% 26.1% 34.8% 34.8% 3.96               23                 

For N respondents less than 10, treat information with caution.

Results by Question Q36

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
36. …making you feel your service coordinator took into account your/your family's language, traditions and background when 
helpinng you write your IPP?

Total 
Respondents

1,043   
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Mean 3.63     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 6.4% 9.7% 25.7% 30.7% 27.6% 3.63               1,070            

Age
0-3 10.1% 9.2% 31.7% 26.8% 22.2% 3.42               306               
4-12 7.0% 14.0% 18.5% 32.5% 28.0% 3.61               200               
13-21 3.6% 7.9% 23.6% 36.4% 28.5% 3.78               165               
22-49 4.7% 9.1% 24.6% 29.7% 31.9% 3.75               317               
50+ 2.4% 7.3% 29.3% 32.9% 28.0% 3.77               82                 

Primary Ethnicity
African-American 4.7% 10.7% 22.5% 27.3% 34.8% 3.77               253               
Asian 7.5% 5.7% 24.5% 24.5% 37.7% 3.79               53                 
Hispanic/Latino 7.5% 5.3% 31.3% 34.8% 21.1% 3.57               374               
White 6.0% 13.9% 24.4% 26.7% 28.9% 3.59               266               
Other 6.5% 13.7% 18.5% 36.3% 25.0% 3.60               124               

Primary Language
English 6.4% 11.1% 23.2% 27.5% 31.9% 3.68               850               
Spanish 6.9% 3.9% 35.5% 43.3% 10.3% 3.46               203               
Other 0.0% 11.8% 35.3% 35.3% 17.6% 3.59               17                 

Residential Type
Family 7.1% 9.8% 25.4% 30.9% 26.8% 3.60               915               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 8.7% 17.4% 17.4% 56.5% 4.22               23                 
SLS/ILS 2.8% 9.4% 30.2% 32.1% 25.5% 3.68               106               
Other 0.0% 8.3% 29.2% 29.2% 33.3% 3.88               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q37

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
37. …providing you with information on regional center funded services and supports that might help you/your family?

Total 
Respondents

1,070   
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Mean 3.50     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 9.7% 10.6% 26.2% 27.0% 26.5% 3.50               1,056            

Age
0-3 14.9% 13.2% 30.8% 20.3% 20.7% 3.19               295               
4-12 12.8% 11.8% 23.2% 26.6% 25.6% 3.40               203               
13-21 5.6% 9.9% 24.8% 31.7% 28.0% 3.66               161               
22-49 6.0% 7.9% 25.0% 30.4% 30.7% 3.72               316               
50+ 4.9% 9.9% 24.7% 29.6% 30.9% 3.72               81                 

Primary Ethnicity
African-American 6.8% 10.4% 27.2% 24.8% 30.8% 3.62               250               
Asian 10.7% 14.3% 17.9% 21.4% 35.7% 3.57               56                 
Hispanic/Latino 11.6% 7.0% 29.0% 30.9% 21.5% 3.44               372               
White 8.9% 13.5% 23.2% 26.3% 28.2% 3.51               259               
Other 10.9% 14.3% 26.1% 23.5% 25.2% 3.38               119               

Primary Language
English 9.7% 12.0% 24.4% 23.4% 30.5% 3.53               835               
Spanish 10.3% 4.4% 33.8% 40.7% 10.8% 3.37               204               
Other 0.0% 17.6% 23.5% 41.2% 17.6% 3.59               17                 

Residential Type
Family 10.4% 10.9% 26.5% 26.5% 25.6% 3.46               901               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 4.3% 21.7% 21.7% 52.2% 4.22               23                 
SLS/ILS 5.6% 12.1% 23.4% 33.6% 25.2% 3.61               107               
Other 8.7% 0.0% 34.8% 21.7% 34.8% 3.74               23                 

For N respondents less than 10, treat information with caution.

Results by Question Q38

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
38. …providing you with information on other services or resources available to you in the community?

Total 
Respondents

1,056   
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Mean 3.41     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 8.9% 12.4% 30.8% 25.3% 22.7% 3.41               1,004            

Age
0-3 12.8% 11.1% 37.0% 22.8% 16.3% 3.19               289               
4-12 11.2% 18.7% 24.6% 24.6% 20.9% 3.25               187               
13-21 6.1% 12.2% 30.4% 25.7% 25.7% 3.53               148               
22-49 6.6% 10.9% 28.5% 27.5% 26.5% 3.56               302               
50+ 2.6% 7.7% 32.1% 26.9% 30.8% 3.76               78                 

Primary Ethnicity
African-American 8.3% 14.6% 30.4% 20.8% 25.8% 3.41               240               
Asian 7.5% 20.8% 24.5% 18.9% 28.3% 3.40               53                 
Hispanic/Latino 6.6% 8.0% 35.4% 32.4% 17.6% 3.46               364               
White 11.4% 13.6% 26.3% 21.6% 27.1% 3.39               236               
Other 12.6% 15.3% 28.8% 22.5% 20.7% 3.23               111               

Primary Language
English 10.1% 13.5% 28.4% 21.5% 26.5% 3.41               785               
Spanish 4.9% 6.9% 40.4% 39.4% 8.4% 3.39               203               
Other 0.0% 25.0% 25.0% 31.3% 18.8% 3.44               16                 

Residential Type
Family 9.8% 12.8% 31.1% 24.9% 21.5% 3.35               853               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 4.3% 21.7% 30.4% 43.5% 4.13               23                 
SLS/ILS 3.8% 13.3% 27.6% 28.6% 26.7% 3.61               105               
Other 4.8% 0.0% 42.9% 23.8% 28.6% 3.71               21                 

For N respondents less than 10, treat information with caution.

Results by Question Q39

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
39. …assisting you to identify and connect with natural supports in your life?

Total 
Respondents

1,004   
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Mean 3.66     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 4.1% 10.0% 27.4% 32.5% 25.9% 3.66               1,087            

Age
0-3 5.1% 11.3% 33.4% 31.8% 18.3% 3.47               311               
4-12 4.9% 15.3% 23.6% 31.0% 25.1% 3.56               203               
13-21 3.0% 7.7% 26.0% 36.1% 27.2% 3.77               169               
22-49 3.7% 8.4% 23.9% 32.9% 31.1% 3.79               322               
50+ 2.4% 3.7% 30.5% 29.3% 34.1% 3.89               82                 

Primary Ethnicity
African-American 3.5% 12.8% 24.1% 27.2% 32.3% 3.72               257               
Asian 5.4% 8.9% 33.9% 21.4% 30.4% 3.63               56                 
Hispanic/Latino 3.7% 6.6% 30.5% 38.7% 20.4% 3.66               377               
White 5.2% 10.4% 26.0% 29.0% 29.4% 3.67               269               
Other 3.9% 14.1% 25.0% 36.7% 20.3% 3.55               128               

Primary Language
English 4.6% 11.0% 25.5% 28.4% 30.4% 3.69               865               
Spanish 2.4% 5.4% 35.1% 48.8% 8.3% 3.55               205               
Other 0.0% 17.6% 29.4% 41.2% 11.8% 3.47               17                 

Residential Type
Family 4.4% 10.4% 28.2% 32.3% 24.6% 3.62               931               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 8.7% 17.4% 17.4% 56.5% 4.22               23                 
SLS/ILS 3.7% 8.4% 22.4% 35.5% 29.9% 3.79               107               
Other 0.0% 4.2% 29.2% 41.7% 25.0% 3.88               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q40

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
40. Overall providing you with information?

Total 
Respondents

1,087   
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Email
WRC's e-

newsletter
WRC's 

newsletter
Handed out at 
IPP meetings

On the WRC 
website Other Don't Know N

Regional Center 66.1% 43.7% 48.4% 59.6% 41.2% 18.5% 1.3% 1,094            

Age
0-3 69.0% 43.8% 48.9% 59.1% 49.8% 23.6% 1.6% 313               
4-12 81.8% 44.8% 55.7% 62.6% 45.3% 16.3% 0.5% 203               
13-21 76.9% 47.3% 51.5% 60.4% 43.2% 12.4% 0.6% 169               
22-49 55.6% 40.4% 43.5% 56.5% 32.7% 17.6% 1.5% 324               
50+ 36.5% 45.9% 41.2% 64.7% 28.2% 20.0% 2.4% 85                 

Primary Ethnicity
African-American 59.5% 44.0% 44.4% 57.1% 39.0% 22.8% 0.8% 259               
Asian 78.6% 44.6% 50.0% 58.9% 33.9% 10.7% 0.0% 56                 
Hispanic/Latino 57.8% 54.4% 62.1% 70.3% 55.4% 23.6% 1.1% 377               
White 75.9% 32.1% 36.1% 52.9% 29.2% 11.3% 1.8% 274               
Other 77.3% 35.9% 41.4% 47.7% 32.8% 13.3% 2.3% 128               

Primary Language
English 70.9% 38.8% 42.7% 54.8% 36.6% 16.1% 1.4% 872               
Spanish 45.9% 63.4% 70.7% 81.0% 61.5% 29.3% 1.0% 205               
Other 64.7% 58.8% 70.6% 47.1% 35.3% 11.8% 0.0% 17                 

Residential Type
Family 67.9% 43.4% 49.5% 59.2% 41.1% 19.0% 1.4% 934               
Family Home Agency 0.0% 50.0% 50.0% 50.0% 0.0% 0.0% 0.0% 2                   
Licensed Home 58.3% 41.7% 41.7% 62.5% 50.0% 4.2% 0.0% 24                 
SLS/ILS 52.7% 47.3% 40.9% 62.7% 32.7% 16.4% 0.9% 110               
Other 70.8% 41.7% 45.8% 58.3% 79.2% 25.0% 0.0% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q42

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
42. When there is new information on available options for services and supports, how do you like to receive this information?

Total 
Respondents

1,094   
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Support Groups
Family Res. & 
Empowerment

Single-session 
workshops Conferences

Multi-session 
classes WRC website

WRC pub's, 
newsletters, 

videos
None of the 

above N

Regional Center 26.6% 24.4% 29.0% 23.4% 28.5% 36.8% 33.2% 27.1% 1,094            

Age
0-3 17.3% 18.8% 15.3% 14.7% 21.7% 34.8% 26.8% 39.3% 313               
4-12 32.0% 32.5% 42.4% 23.6% 44.8% 42.4% 36.0% 19.7% 203               
13-21 34.9% 31.4% 43.8% 28.4% 39.1% 44.4% 40.2% 18.9% 169               
22-49 29.3% 22.5% 26.5% 29.0% 23.1% 35.5% 37.3% 20.4% 324               
50+ 21.2% 18.8% 27.1% 23.5% 14.1% 21.2% 20.0% 42.4% 85                 

Primary Ethnicity
African-American 31.3% 29.3% 32.8% 24.3% 32.4% 39.0% 35.5% 23.9% 259               
Asian 19.6% 16.1% 30.4% 16.1% 25.0% 35.7% 30.4% 23.2% 56                 
Hispanic/Latino 30.5% 27.3% 29.4% 28.9% 31.6% 36.3% 40.6% 27.3% 377               
White 20.1% 18.6% 26.3% 19.0% 21.9% 38.0% 25.5% 29.2% 274               
Other 22.7% 21.9% 25.0% 18.0% 27.3% 32.0% 24.2% 30.5% 128               

Primary Language
English 23.9% 22.9% 27.9% 19.7% 26.3% 37.8% 29.2% 28.6% 872               
Spanish 39.0% 31.2% 34.1% 39.0% 38.5% 33.7% 50.7% 20.0% 205               
Other 17.6% 17.6% 23.5% 23.5% 23.5% 23.5% 23.5% 41.2% 17                 

Residential Type
Family 26.1% 25.1% 29.2% 22.7% 29.2% 37.0% 33.6% 27.4% 934               
Family Home Agency 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 2                    
Licensed Home 54.2% 29.2% 45.8% 50.0% 41.7% 58.3% 50.0% 8.3% 24                 
SLS/ILS 23.6% 11.8% 22.7% 22.7% 20.0% 27.3% 25.5% 31.8% 110               
Other 25.0% 54.2% 33.3% 29.2% 29.2% 54.2% 33.3% 16.7% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q43

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
43. Which of the following regional center sponsored supports have you utilized?

Total 
Respondents

1,094   
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Not at all Not Very Well Somewhat Very Well Completely Don't Know N

Regional Center 5.6% 14.2% 32.6% 26.9% 20.7% 1.7% 1,076            

Age
0-3 8.1% 18.1% 36.2% 21.4% 16.2% 1.3% 309               
4-12 5.5% 13.6% 39.7% 25.6% 15.6% 2.0% 199               
13-21 3.0% 12.7% 34.5% 29.7% 20.0% 2.4% 165               
22-49 3.4% 12.5% 26.6% 29.1% 28.4% 1.3% 320               
50+ 9.6% 10.8% 21.7% 36.1% 21.7% 2.4% 83                 

Primary Ethnicity
African-American 5.8% 11.6% 36.7% 23.2% 22.8% 0.0% 259               
Asian 3.6% 17.9% 33.9% 25.0% 19.6% 0.0% 56                 
Hispanic/Latino 6.7% 18.3% 32.3% 22.6% 19.9% 1.6% 371               
White 4.9% 8.2% 31.5% 32.6% 22.8% 2.6% 267               
Other 4.1% 18.7% 26.8% 35.8% 14.6% 4.1% 123               

Primary Language
English 5.4% 12.6% 32.5% 27.9% 21.7% 1.5% 859               
Spanish 5.5% 22.0% 33.0% 23.0% 16.5% 2.5% 200               
Other 17.6% 5.9% 35.3% 17.6% 23.5% 0.0% 17                 

Residential Type
Family 5.8% 15.3% 34.5% 25.8% 18.6% 1.7% 918               
Family Home Agency 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 2                   
Licensed Home 4.2% 8.3% 25.0% 12.5% 50.0% 0.0% 24                 
SLS/ILS 4.6% 7.4% 19.4% 39.8% 28.7% 1.9% 108               
Other 4.2% 12.5% 20.8% 25.0% 37.5% 0.0% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q44

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
44. Do you know what your rights are?

Total 
Respondents

1,076   
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Not at all Not Very Well Somewhat Very Well Completely Don't Know N

Regional Center 10.3% 14.9% 31.1% 26.2% 17.5% 2.7% 1,065            

Age
0-3 16.2% 18.8% 35.9% 16.5% 12.6% 1.3% 309               
4-12 6.0% 16.5% 37.5% 28.5% 11.5% 1.5% 200               
13-21 4.8% 15.7% 27.1% 36.7% 15.7% 1.8% 166               
22-49 8.3% 9.6% 26.8% 29.4% 25.9% 3.5% 313               
50+ 18.2% 15.6% 20.8% 23.4% 22.1% 10.4% 77                 

Primary Ethnicity
African-American 9.3% 14.1% 27.4% 27.4% 21.8% 4.4% 248               
Asian 10.9% 20.0% 27.3% 21.8% 20.0% 1.8% 55                 
Hispanic/Latino 13.2% 19.4% 29.3% 23.7% 14.5% 1.3% 372               
White 8.0% 9.8% 36.4% 27.7% 18.2% 3.8% 264               
Other 8.7% 11.9% 34.1% 30.2% 15.1% 1.6% 126               

Primary Language
English 10.0% 12.3% 32.4% 27.2% 18.1% 3.1% 846               
Spanish 10.9% 26.2% 26.2% 21.3% 15.3% 1.5% 202               
Other 17.6% 11.8% 23.5% 35.3% 11.8% 0.0% 17                 

Residential Type
Family 9.7% 15.3% 31.9% 26.8% 16.3% 2.1% 915               
Family Home Agency 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 2                   
Licensed Home 17.4% 8.7% 17.4% 8.7% 47.8% 4.3% 23                 
SLS/ILS 14.9% 13.9% 24.8% 26.7% 19.8% 8.9% 101               
Other 8.3% 12.5% 33.3% 20.8% 25.0% 0.0% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q45

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Information
45. Do you know how to navigate the regional center?

Total 
Respondents

1,065   
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Leader Partner
Service 

Recipient Not Involved Other N

Regional Center 11.0% 42.4% 26.9% 17.3% 2.3% 1,094            

Age
0-3 4.5% 37.7% 35.1% 20.8% 1.6% 313               
4-12 5.9% 50.7% 26.1% 14.8% 2.5% 203               
13-21 11.2% 46.2% 27.2% 11.2% 4.1% 169               
22-49 18.5% 40.4% 21.9% 17.0% 1.9% 324               
50+ 17.6% 40.0% 16.5% 23.5% 2.4% 85                 

Primary Ethnicity
African-American 15.4% 45.9% 20.8% 16.2% 1.5% 259               
Asian 7.1% 48.2% 32.1% 8.9% 3.6% 56                 
Hispanic/Latino 7.7% 36.3% 30.8% 22.8% 2.1% 377               
White 13.1% 43.1% 27.0% 12.8% 3.6% 274               
Other 8.6% 49.2% 25.0% 16.4% 0.8% 128               

Primary Language
English 11.9% 44.5% 25.9% 15.3% 2.3% 872               
Spanish 7.3% 32.2% 31.2% 26.8% 2.0% 205               
Other 5.9% 58.8% 23.5% 5.9% 5.9% 17                 

Residential Type
Family 9.0% 41.9% 28.6% 18.3% 2.0% 934               
Family Home Agency 0.0% 100.0% 0.0% 0.0% 0.0% 2                   
Licensed Home 33.3% 37.5% 16.7% 4.2% 8.3% 24                 
SLS/ILS 23.6% 45.5% 16.4% 11.8% 2.7% 110               
Other 8.3% 50.0% 20.8% 16.7% 4.2% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q46

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Overall
46. In general, please describe the relationship you have with the regional center, or how you work with them:

Total 
Respondents

1,094   
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Leader Partner
Service 

Recipient Not Involved Other N

Regional Center 17.9% 56.7% 15.7% 7.1% 2.3% 1,094            

Age
0-3 10.9% 54.0% 20.8% 11.5% 2.6% 313               
4-12 14.8% 68.0% 11.3% 3.9% 1.5% 203               
13-21 18.3% 63.3% 14.8% 1.8% 1.8% 169               
22-49 24.4% 52.5% 14.2% 6.8% 1.9% 324               
50+ 25.9% 42.4% 15.3% 10.6% 5.9% 85                 

Primary Ethnicity
African-American 22.4% 58.7% 12.0% 5.4% 1.5% 259               
Asian 12.5% 73.2% 10.7% 3.6% 0.0% 56                 
Hispanic/Latino 16.4% 47.5% 22.8% 10.9% 2.1% 377               
White 18.6% 59.1% 11.3% 5.8% 4.4% 274               
Other 14.1% 67.2% 14.1% 3.9% 0.8% 128               

Primary Language
English 18.5% 60.4% 13.1% 5.8% 1.9% 872               
Spanish 15.6% 39.5% 27.8% 13.2% 3.4% 205               
Other 17.6% 70.6% 5.9% 0.0% 5.9% 17                 

Residential Type
Family 16.6% 57.3% 16.4% 7.4% 2.0% 934               
Family Home Agency 0.0% 50.0% 0.0% 50.0% 0.0% 2                   
Licensed Home 29.2% 41.7% 12.5% 8.3% 8.3% 24                 
SLS/ILS 30.0% 52.7% 9.1% 4.5% 3.6% 110               
Other 4.2% 66.7% 25.0% 4.2% 0.0% 24                 

For N respondents less than 10, treat information with caution.

Results by Question Q47

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Overall
47. In general, please describe the relationship you would like to have with the regional center, or how you would like to work 
with them:

Total 
Respondents

1,094   
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Mean 3.88     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 1.7% 8.0% 23.1% 34.8% 32.4% 3.88               1,089            

Age
0-3 2.6% 6.8% 28.4% 35.8% 26.5% 3.77               310               
4-12 1.5% 12.4% 20.3% 32.2% 33.7% 3.84               202               
13-21 1.2% 7.7% 20.7% 36.1% 34.3% 3.95               169               
22-49 1.2% 7.7% 20.7% 35.2% 35.2% 3.95               324               
50+ 1.2% 3.6% 25.0% 33.3% 36.9% 4.01               84                 

Primary Ethnicity
African-American 1.9% 9.3% 25.5% 25.1% 38.2% 3.88               259               
Asian 0.0% 12.5% 19.6% 26.8% 41.1% 3.96               56                 
Hispanic/Latino 2.1% 5.1% 27.7% 39.7% 25.3% 3.81               375               
White 1.1% 7.7% 19.1% 36.4% 35.7% 3.98               272               
Other 1.6% 12.6% 15.0% 40.2% 30.7% 3.86               127               

Primary Language
English 1.6% 9.1% 20.4% 30.9% 38.0% 3.95               868               
Spanish 2.0% 2.9% 34.8% 51.0% 9.3% 3.63               204               
Other 0.0% 11.8% 23.5% 41.2% 23.5% 3.76               17                 

Residential Type
Family 1.7% 8.7% 22.8% 35.3% 31.5% 3.86               930               
Family Home Agency 0.0% 0.0% 50.0% 0.0% 50.0% 4.00               2                   
Licensed Home 0.0% 8.3% 8.3% 29.2% 54.2% 4.29               24                 
SLS/ILS 1.8% 3.7% 26.6% 33.0% 34.9% 3.95               109               
Other 0.0% 0.0% 33.3% 33.3% 33.3% 4.00               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q49

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Overall
49. Overall, how would you rate the services and supports provided to you/your family?

Total 
Respondents

1,089   
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Mean 3.89     

Poor Just OK Good Excellent
Truly 

Outstanding Mean N

Regional Center 2.4% 6.9% 21.5% 37.4% 31.9% 3.89               1,076            

Age
0-3 2.9% 5.8% 24.4% 39.6% 27.3% 3.82               308               
4-12 3.5% 8.0% 22.5% 32.0% 34.0% 3.85               200               
13-21 1.8% 4.9% 21.3% 38.4% 33.5% 3.97               164               
22-49 2.2% 5.9% 20.0% 38.7% 33.1% 3.95               320               
50+ 0.0% 15.5% 14.3% 34.5% 35.7% 3.90               84                 

Primary Ethnicity
African-American 2.7% 8.5% 20.5% 32.2% 36.0% 3.90               258               
Asian 0.0% 3.6% 23.2% 35.7% 37.5% 4.07               56                 
Hispanic/Latino 3.0% 5.7% 26.8% 38.6% 25.9% 3.79               370               
White 1.9% 7.5% 16.2% 38.0% 36.5% 4.00               266               
Other 2.4% 7.1% 18.3% 43.7% 28.6% 3.89               126               

Primary Language
English 2.3% 7.5% 17.6% 35.1% 37.5% 3.98               857               
Spanish 3.0% 5.0% 36.6% 46.5% 8.9% 3.53               202               
Other 0.0% 0.0% 35.3% 41.2% 23.5% 3.88               17                 

Residential Type
Family 2.6% 6.7% 22.0% 37.8% 30.9% 3.88               917               
Family Home Agency 0.0% 0.0% 0.0% 0.0% 100.0% 5.00               2                   
Licensed Home 0.0% 8.3% 16.7% 29.2% 45.8% 4.13               24                 
SLS/ILS 0.9% 9.2% 18.3% 35.8% 35.8% 3.96               109               
Other 4.2% 4.2% 20.8% 37.5% 33.3% 3.92               24                 

For N respondents less than 10, treat information with caution.

Results by Question Q50

Demographic Breakdown of Responses 

2017 Client Services Accessibility and Satisfaction Survey

Overall
50. Overall, how would you rate the quality of the service providers you work with - that is, the people who provide direct 
services?

Total 
Respondents

1,076   
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Westside Regional Center: Client Services Accessibility & Satisfaction Survey 

Response to 
Open-Ended 
Questions 
Notes 
 
 
 
 
 
 

The Responses to Open-End Questions section provides responses in the verbatim 
words of individuals with developmental disabilities and their families.  The 
following pages contain responses for both open-end questions and where a 
participant’s response did not clearly fit into categorized response options.  In 
these cases, the interviewer selected “Other” and specified the respondent’s 
specific want or need.   
 
Respondent comments are recorded as spoken and are not edited for content, 
grammar or cohesiveness.  Comments are, however, edited for proper names to 
ensure confidentiality.  The following questions are included: 
 

• 13. Service Coordination. (If “Poor” Q12) Can you please tell us why you 
rated your service coordinator as “Poor”? 

• 19. Communication. (If “Poor” Q18) Can you please tell us why you rated 
communication as “Poor”?  

• 26. Individual Program Plan. (If “Poor” Q25) Can you please tell us why you 
rated communication as “Poor”?  

• 30.  (If “No” to q29…) Can you please tell me what service or support you 
are not receiving and why not?  

• 32.  (If “Yes” to Q31…) Can you please tell me what service or support this 
is and why you have not used it or been able to use it?  

• 34. (If “Yes” to Q33…) Can you please tell me what those barriers are?  
(open-end) 

• 41. Information. (If “Poor” Q40) Can you please tell us why you rated 
information as “Poor”?  

• 46. In general, please describe how you work with the regional center? 
Other: ___________________ 

• 47. What is the relationship you would like to have with the regional 
center? Other: ________________________________ 

• 48. If you do not have the relationship with the regional center that you 
would like to have, can you please tell us why? 

• 51. Is there anything the regional center could do to make the services 
and supports they provide or purchase better? (e.g. what are we doing 
that you think we could do better? What are we not doing but you would 
like us to do)?  

• 52. What is the most important thing the regional center has done to 
make your life better? (What are we doing that you want us to keep 
doing?) 

• 53. Is there anything else that you would like to tell us?  
 
 
In many cases, responses are not easily quantifiable.  Although there may be 
trends, there is typically significant diversity among responses.  The diversity and 
the use of the respondent’s own language is a critical component of the report, 
humanizing the data and reminding the reader that behind each data point is a 
person with unique needs, challenges and emotions. 
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Westside Regional Center: Client Services Accessibility & Satisfaction Survey 

Response to 
Open-Ended 
Questions 
Notes 
continued… 

Given the study objectives, each non-other open-end has been organized by 
team for questions that may be team relevant; additional breakouts of the 
responses to the open-ended questions can be provided upon request. 
 
Kinetic Flow encourages the reader to reference the Responses to Open-End 
Questions to provide greater insight to the analysis.  However, in reviewing these 
comments, the reader is cautioned to be mindful of the following: 
 

1. In some cases, Kinetic Flow omitted “Don’t Know” or “No/Nothing” type 
responses.  These responses are considered valuable and valid, however, 
with similar value and not critical for reader viewing.   

 
2. If a “Don’t Know” or “No/Nothing” type of response was accompanied by 

other information, it was not omitted.  For example, “I don’t know.  But I wish 
my coordinator would call me back.” was maintained for reader viewing 
since, “But I wish my coordinator would call me back,” provides additional 
insight into the respondent’s experience.   

 



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q13. Can you please tell us why you rated your service coordinator as 
“Poor”?

Westside Regional Center
February 2018
Kinetic Flow 1

Primary Ethnicity: African-American
Because his other coordinator would call me right back. The other person and if I left a message 
for the other person it would take a day to call back with his new one I contacted her about 
events, different type of events where he can get with someone with his same disability, and she 
said she would let me know when that was going to happen. She has never contacted me back. I 
left her a message. I was just calling to see if you got that information about the gathering and 
she has never got back to me.
Because there are so many services I know my son can benefit from and we are not being told 
about the services and if he has ideas in terms of being on his own I am not given any information. 
The service coordinator isn't productive in helping my son to live independently. I feel like I have 
to make every effort to bring the coordinator in to be productive. I don't feel this coordinator is 
helpful at all unless I reach out.
Because they never help me with anything.
I don't even know who they are.
She was very nasty to me and I'm filing a claim on her.

Primary Ethnicity: Hispanic-Latino

Because in the IPP meeting I asked them for some copies and she got out of the room and she left 
me and she did not come back with the copies. I was in the waiting room for half hour and the 
receptionist lady told me that she was going to look for her to see what happened and the lady 
came back and told me that she couldn't find her, I was calling her and I left messages telling her 
that I was still waiting for the copies but she never called me back and even until now she hasn't 
called me to tell me what happened with the copies that day, and she hasn't given them to me.
I feel like she just didn't understand when it came down to certain things for my daughter, and 
also in addition to that, when my daughter went on vacation the coordinator didn't have no 
interest in providing services, basically I have to be the one to request any services.
It's so hard to get a hold of her, everything is by email. They need to upgrade all that. As a family 
we always need help, we rather talk to somebody.
The reason why is because, my son transitioned to adult services and I haven't been getting many 
services. Now I am learning to navigate the system so I am better prepared.

Well because my son during the evaluation supposedly scored too high to receive extra services 
and now per the evaluation per the IPP meeting he scored below average and now my child is 
considered in the pile of intellectually disabled when before it was only a speech delay. And 
because she didn't want to give me more help, my child is now being put behind in his education 
basically. And on top of that the therapist and the therapist's supervisor sent a fax to (the service 
coordinator) six months before he turned three saying that they would suggest for my son to 
receive extra help. Yet, (the service coordinator) and her supervisor  denied the help and now my 
child is being put in this program where before he couldn't get more help because he scored too 
high. Which is why I'm rating it poor, because I feel like this could have been avoided.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q13. Can you please tell us why you rated your service coordinator as 
“Poor”?

Westside Regional Center
February 2018
Kinetic Flow 2

Primary Ethnicity: White
Because everything is an argument, I always fight and nothing gets resolved.
Because we had a nice meeting, we had all these things and had ideas for what we were going to 
do. We asked for a day program or job helper and they didn't follow through. They said it was 
available but nothing ever happened with it.
He really hasn't done much. I shouldn't have to push him to do his job. I have 2 kids and a job. It 
shouldn't be so hard to get services. My service coordinator never texts me back and hasn't 
showed up to several meetings. He never contacts me and talked about services they cover that 
my child needs. I want my son to have a different OT. Weeks have gone by and we haven't gotten a 
new OT. He sits on stuff unless you bug him, he's not gonna do it.
I want to make it clear that it's just not this coordinator who is next. The two that I have had I 
would rate as poor. They aren't really available, things are not submitted in a timely fashion. No 
discussion of anything helpful as well.
I wasn't able to get a hold of her, she never kept appointments. There was no follow up, progress 
report, by the time we had to go to the final testing it was all expired.
My service coordinator failed to provide half of the services promised until I tracked down 
providers. She was lazy and she was bad at her job.
My son was approved for physical therapy in August 2016. He wasn't able to get physical therapy 
until February 2017. The coordinator didn't do anything and our insurance wouldn't pay for it. We 
did a speech evaluation and the speech person said that my son definitely needed speech therapy 
and said there shouldn't be any reason for the Regional Center to not pay for it. We just now got 
it approved. Just been a process to get a hold of her. It will take 10 calls to get a call back to get 
a call back. It's difficult.
Because he doesn't help us. We never see him, we call and he never answers back.

I'd like to point the poor score to the overall WRC services, not the coordinator. Over the course 
of my son's treatment plan, I have found WRC services incomplete to aid in my son's quality of life. 
The last time I requested for services at a local afterschool program - it was denied. The respite 
care services do not assist in improving my son's quality of life. Having a caretaker watch my son is 
not enough for him to flourish. I have had too many down times and services rendered are not 
enough. The only thing helpful is ABA home services - that is the only thing that works for him.

Primary Ethnicity: Hmong
Because I am not satisfied with the help that I am being given and the mood and the way that they 
help me in. I have not received all of the help I need for my son, my son has three months that he 
has been diagnosed with autism and he has not received any help.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q19. Can you please tell us why you rated communication as “Poor”?

Westside Regional Center
February 2018
Kinetic Flow 1

Primary Ethnicity: African-American
Because sometimes they are disrespectful they don't talk to me right they don't explain anything 
to me.
I called her and was trying to talk about the IPP.
I never got to talk to them. I don't really know who they are.
They don't know anything basically.

Primary Ethnicity: Hispanic-Latino
At the beginning, we wanted to contact them, and nobody answered us. When we went to start 
with my son, they gave us the information and then they took a long time to get us started.
Because every time I call they say that they will return the call or leave a message, you have to 
insist to get a call back and they take a while to answer or call back. They say that they are busy or 
something else.
Because sometimes it would take weeks for her to contact me back and she would just close doors 
for me. She wouldn't give me options.
Because they haven't called me other than sending a paper to me. Otherwise they haven't talked 
to me.
I called about 2 weeks ago to ask them to send someone to my house, they said they were going 
to send a letter and I still don't receive the letter, I have no answer.
We've been having issues on phone, I already updated my phone number once, twice, three times I 
think with her. After six months of not having a call, she was still saying that I have another phone 
number. Or sometimes when she calls me, she calls for another kid, so she's not even knowing who 
she is calling for.
Whenever I need help with something, I have to wait a long time and then no one gets back to me 
or tells me in advance when to sign up for something, they tell me last minute.

Primary Ethnicity: White

Because I don't know who these people are they don't communicate with me, I don't know them.

Because they don't respond back to me it takes forever to get the answers I need. Everything is 
protracted, you just don't get anywhere. You have to push and make phone call after phone call. 
They misdiagnosed my daughter for being Autistic. We lost two years on services because of this.
The secretary is almost abusive to you, you sometimes don't even want to walk in, she is grumpy 
and rude.

Primary Ethnicity: Hmong
My coordinator went out of the office and I do not have the help that I need.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q13. Can you please tell us why you rated your service coordinator as 
“Poor”?

Westside Regional Center
February 2018
Kinetic Flow 1

Because everything is an argument, I always fight and nothing gets resolved.
Because he doesn't help us. We never see him, we call and he never answers back.
Because his other coordinator would call me right back. The other person and if I left a message for 
the other person it would take a day to call back with his new one I contacted her about events, 
different type of events where he can get with someone with his same disability, and she said she 
would let me know when that was going to happen. She has never contacted me back. I left her a 
message. I was just calling to see if you got that information about the gathering and she has never 
got back to me.
Because I am not satisfied with the help that I am being given and the mood and the way that they 
help me in. I have not received all of the help I need for my son, my son has three months that he 
has been diagnosed with autism and he has not received any help.
Because in the IPP meeting I asked them for some copies and she got out of the room and she left 
me and she did not come back with the copies. I was in the waiting room for half hour and the 
receptionist lady told me that she was going to look for her to see what happened and the lady 
came back and told me that she couldn't find her, I was calling her and I left messages telling her 
that I was still waiting for the copies but she never called me back and even until now she hasn't 
called me to tell me what happened with the copies that day, and she hasn't given them to me.
Because there are so many services I know my son can benefit from and we are not being told about 
the services and if he has ideas in terms of being on his own I am not given any information. The 
service coordinator isn't productive in helping my son to live independantly. I feel like I have to 
make every effort to bring the coordinator in to be productive. I don't feel this coordinator is helpful 
at all unless I reach out.
Because they never help me with anything.
Because we had a nice meeting, we had all these things and had ideas for what we were going to 
do. We asked for a day program or job helper and they didn't follow through. They said it was 
available but nothing ever happened with it.
He really hasn't done much. I shouldn't have to push him to do his job. I have 2 kids and a job. It 
shouldn't be so hard to get services. My service coordinator never texts me back and hasn't showed 
up to several meetings. He never contacts me and talked about services they cover that my child 
needs. I want my son to have a different OT. Weeks have gone by and we haven't gotten a new OT. 
He sits on stuff unless you bug him, he's not gonna do it.
I don't even know who they are.
I feel like she just didn't understand when it came down to certain things for my daughter, and also 
in addition to that, when my daughter went on vacation the coordinator didn't have no interest in 
providing services, basically I have to be the one to request any services.
I want to make it clear that it's just not this coordinator who is next. The two that I have had I would 
rate as poor. They aren't really available, things are not submitted in a timely fashion. No discussion 
of anything helpful as well.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q13. Can you please tell us why you rated your service coordinator as 
“Poor”?

Westside Regional Center
February 2018
Kinetic Flow 2

I wasn't able to get a hold of her, she never kept appointments. There was no follow up, progress 
report, by the time we had to go to the final testing it was all expired.
I'd like to point the poor score to the overall WRC services, not the coordinator. Over the course of 
my son's treatment plan, I have found WRC services incomplete to aid in my son's quality of life. The 
last time I requested for services at a local afterschool program - it was denied. The respite care 
services do not assist in improving my son's quality of life. Having a caretaker watch my son is not 
enough for him to flourish. I have had too many down times and services rendered are not enough. 
The only thing helpful is ABA home services - that is the only thing that works for him.
It's so hard to get a hold of her, everything is by email. They need to upgrade all that. As a family we 
always need help, we rather talk to somebody.
My service coordinator failed to provide half of the services promised until I tracked down providers. 
She was lazy and she was bad at her job.
My son was approved for physical therapy in August 2016. He wasn't able to get physical therapy 
until february 2017. The coordinator didn't do anything and our insurance wouldn't pay for it. We 
did a speech evaluation and the speech person said that my son definitely needed speech therapy 
and said there shouldn't be any reason for the Regional Center to not pay for it. We just now got it 
approved. Just been a process to get a hold of her. It will take 10 calls to get a call back to get a call 
back. It's difficult.
She was very nasty to me and I'm filing a claim on her.
The reason why is because, my son transitioned to adult services and I haven't been getting many 
services. Now I am learning to navigate the system so I am better prepared.
Well because my son during the evaluation supposedly scored too high to receive extra services and 
now per the evaluation per the IPP meeting he scored below average and now my child is 
considered in the pile of intellectually disabled when before it was only a speech delay. And 
because she didn't want to give me more help, my child is now being put behind in his education 
basically. And on top of that the therapist and the therapist's supervisor sent a fax to (the service 
coordinator) six months before he turned three saying that they would suggest for my son to receive 
extra help. Yet, (the service coordinator) and her supervisor  denied the help and now my child is 
being put in this program where before he couldn't get more help because he scored too high. 
Which is why I'm rating it poor, because I feel like this could have been avoided.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q26. Can you please tell us why you rated the IPP “Poor” in addressing your 
needs?

Westside Regional Center
February 2018
Kinetic Flow 1

Primary Ethnicity: Other
Aside from the helpful ABA services provided in home, I feel there need to be afterschool programs 
that help my son to learn vocational and home skills. Specifically I requested services for Mychals 
Learning Place. It was denied. Respite Care is provided to me but it does not assist my son's 
development. He doesn't need a baby sitter to watch him - but a place for him to learn and grow.
No follow through, no follow up and extremely delayed funding.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q30. Can you please tell us what service or support you are not receiving and 
why not?

Westside Regional Center
February 2018
Kinetic Flow 1

Primary Ethnicity: African-American
Because I had fell and broke my hip and they said they have a thing you can wear, like a First Alert 
you can wear around your neck or whatever. But I haven't heard anymore about what's going on 
with it.
Check for Westside Regional Center. Because I've been waiting for November, and I have to wait 
until December, but it is delayed because of the holiday's.
He was supposed to have a one on one assistance at the day program that was not provided, and 
there was incidences and now he isn't able to go anymore.
Help in home, certain things, I don't get assistance.
Helping me to get a job. I'm not sure why I'm not receiving help.
I am not receiving annual things that are supposed to be happening. If I have a problem, it is hard 
to get in contact with them.
I can't tell you because they were supposed to follow up with me about things but I still have not 
heard from them. They were supposed to let me know what I could do to get the communication 
device.
I don't know. 
I requested something and they didn't give it to me, they said what I have is enough and I told 
them it's not enough.
I think I was supposed to be getting, well I get like partial hours of the Behavior and they were 
going to have a quality assurance person come, and then I told them I wasn't happy with the 
service provided or the information they were showing us with the Behavior. They just continued to 
stay with the same one, when I asked for another one.
I think that they are supposed to be giving that clothing part, school accessories. I haven't seen 
any of that.
I'm not receiving the child care for extended summer break, winter break, and all those things 
because the company that we're supposed to be working with didn't follow up. I wanted to 
interview the care giver before leaving them with my child and they could not guarantee that I 
would have the same person each time.
In home supportive services, day program, transportation services. She hasn't received those 
services, because when her father passed away they terminated her services and I've been trying to 
get them reinstated ever since.
It was an after school program he did not attend because I did not want to do it.
It was discussed that my son, because of his age, he is thirty-one, and he wants to go back to 
school, the program they have him in is trying to convince him to go to work. He prefers to go to 
school, but, basically they told him it wasn't up to him. The program focuses on him going to work 
and not to school.
My son was referred to a class and I just have not called to take him, I've not registered him yet. A 
social integration class.
One of them I haven't started, I wanted to wait until he turned four.
Respite, transportation, I had to keep calling the administrators to get the services.
She hasn't found a center for him to go to and she needs to find a center that has OT and PT.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q30. Can you please tell us what service or support you are not receiving and 
why not?

Westside Regional Center
February 2018
Kinetic Flow 2

She took the 27 hours of meeting away. She really needed them.
Speech therapy and I don't know why.
Speech, occupational therapy, IPP and he needs applied behavior.
The help for the things I need, like, to get around.
The Independent Service, or ISS, I forgot what the acronym for it is. And the housing services. She 
kind of dropped the ball. That's when she left the job.
The service I want for him is to know what he will be doing after High School.
The speech, they said they were never able to get one that he could attend due to it was always 
backed up.
There is nothing that I'm receiving.
They don't call to find out how she is doing.
They recently approved me for in front simulation, but it took so long to get approved for it. They 
doctor wanted his services to be increased, OT and PT. I had to call again regarding the letter that 
was sent. He had an evaluation, after the evaluation he just got approved for increased services. I 
still haven't gotten a call back about the in front simulation.
They told me that someone was going to be coming home with me during the week. They have 
someone come home for forty hours.
We are waiting on evaluations.
Well, we have requested for a therapist and they have not followed back up on that.
When we wanted more.

Primary Ethnicity: Hispanic-Latino
 My child is 5 but he still doesn't have speech therapy or disabled therapy. Also there was a 
confusion with the coordinator when she filled out the papers and now the school thinks my son 
has cerebral palsy instead of down syndrome and the school wants me to prove he has cerebral 
palsy but I can't.
Babysitting, my sister babysits for me and we wanted to get her paid through the regional center 
and we haven't gotten any forms or information about it.
Behavior classes, they put me on the waiting list. I go to a place where they can help me and they 
say those are the places where they pay them in order for them to help us but when I go and talk 
they tell me that they would call me back and they put me on a waiting list.
Behavior service and the reason I haven't used it is because they haven't found a person or a 
Spanish Center.
Center based school. The school my son was sent to wasn't a good fit for him.
For example, I didn't know they could give us options of the different therapists that they have. I 
didn't know this because I don't have a lot of communication with the coordinator.
For example, the 24 hours for respite is something that I have not used because I was going to 
sign her up but I also plan on moving.
For the therapies, nobody has communicated with me or tell me who is the person that is going to 
give the therapy to my son.
He doesn't get enough behavior therapy. She comes for five minutes and does homework with him 
but doesn't help with his behavior.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q30. Can you please tell us what service or support you are not receiving and 
why not?

Westside Regional Center
February 2018
Kinetic Flow 3

I asked for an application a year ago and they didn't send it to me. Hourly to send someone to 
take care of my son while I go to the store, and I haven't received that.
I do not have my IPP yet, the district is making many mistakes with my daughter's IPP, I told that to 
my coordinator and she told me that she was going to have an answer for that. So I wouldn't be 
able to say because I do not have my IPP yet.
I do not know what services she can receive. They made a lot of changes and I do not like that, my 
daughter is not advancing in social skills.
I do not know, my daughter needs more language, behavioral, and occupational therapy. It is a lot 
of things that she needs, I need help and I am not receiving these services from anyone.
I don't know why he isn't receiving services. He turned three and he is about to go to school, but I 
don't know why he isn't getting any services. He needs language therapy, but he isn't receiving it, 
and I don't know why.

I filed for adoption and the adoption was completed so his benefits ended he reached his goals.
I need help as far as someone helping me drop off my son or if I need to go to a doctor's 
appointment, I don't have that type of help.
I'm not getting called back.
I'm not receiving speech and OT because of an address change.
I'm supposed to receive physical therapy twice a week. I'm only receiving it once a week because of 
they scheduling of the therapy.
I've had this issue with her again before too. She takes about three months, if I don't call her at all 
she kind of forgets about it.
IHSS. I haven't had a ride to go to the regional center to go to the meetings. Speech, I had to call 
the Medicare and I couldn't get a hold of them.
Individual physical therapy was to have and hour of service for both children but they only got a 
hour half each. We have not been assigned an occupational therapist.
It is physiological help and because the teacher said that she does not qualify because she 
behaves well in school.
My children are not little anymore  I am doing the survey and trying to remember what happened 
when I had this IPP My children ages 16 and 15 years old now
Occupational therapy and the basic programs helped my daughter. It took two months to finally 
get the evaluation report back. So she never received services.
One of the things is my respite hours, they took it away and they are supposed to give you a 30 
day notice and they didn't tell me anything. The needs are not being met. I know my son is in 
transition from teenager to adult hood but I still should receive the services from my last IPP 
meeting until we have a new one and he gets new services.
Physical therapy it took me 6 months. I'm still waiting on OT.
Physical therapy.
Right now he needs occupational therapy and he has not received this because his evaluation has 
recently been done and they are trying to figure out where he should go.
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She doesn't have any therapies, it's been 2 months since I asked for a change of the agency and 
they haven't gotten any so since I didn't see that they got it I asked for the agency I had before 
back and now I don't have any. My daughter needs more services like therapy services.
She had the physical therapies and because she no longer needs them because she walks.
She isn't receiving any services now.
So when I met with her they had recommended therapy once a month back in August. They said in 
two weeks a therapist would call me, but no one has reached out and my pediatrician asked about 
paperwork they gave to my coordinator and her doctor asked me if I had heard anything from her 
and I said no.
Social we have been trying to get him into social courses. Its not WRC's fault that they won't call 
back.
Speech, but she qualifies for something else, but no one has got back to me.
Support for parents and I can't go because of my son, that's for me to gather together with other 
parents but I take care of him 24 hours a day.
The center based program.
The last time I was with my coordinator he suggested that I call IHSS but I have not done that yet. 
He also suggested that I get respite, I have not used this yet because I feel that no one can help 
my child like myself.
The plan that my coordinator has suggested is good but the therapy service is something that we 
received and this is because my son works and there is not a schedule that matches with his 
therapist.
The respite services, because a family member was going to be the respite provider but they're 
slacking and I'm finding out they are getting more services that I asked for but they told me no and 
that's really upsetting because I've been fighting with getting it for him. Long story short, neither 
the school or regional center won't provide it while other parents are getting this.
The respite support that they have told me that they were going to send someone that can help 
me to be with my son, I do not have those services, they have only told me that I am going to get it 
but it hasn't happen, we haven't had a formality in that.
The service of stroller and bathroom, I don't know why I haven't received it. Also the teeth 
cleaning.
The speech therapy.

They haven't done any of the goals. They haven't called and they haven't told me anything. I 
wanted just a place for her to train but they haven't said anything else about it after we planned it.
They told me that we were going to get two days of therapy, but now we are only getting one.
They were going to give therapy classes for my son's neck but they didn't get a therapist to go to 
my house.
Well he was diagnosed this year being on the spectrum so he was passed on to the school district. 
He doesn't get behavioral services from the center anymore.

Primary Ethnicity: White
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Because I'm waiting for them to give us some resolution to get her out of the house, and they 
haven't gotten back to me.
He is supposed to get an independent service person and we had one previously that wouldn't 
show up or was always late. She would complain that she was wasting gas money, we haven't had 
one since.
He's not currently enrolled in social skills which is currently under the IPP and I haven't enrolled him 
in one that is appropriate for him.
I do not receive anything from Regional Center.
I don't know how to articulate it.
I got the services myself for him, Leaps and Bounds. I found it out by myself for him.
I'm not receiving anyone to come here and help me. I told my coordinator that I need help.
I'm not receiving speech because my insurance doesn't cover it. I need for them to tell me who the 
Regional Center's vendors are.
IHSS. I found out that they did not have authorization.
Respite. Limited. Their vendors are extremely limited and not to my standard.
S.O.S meeting because of his behavior. Nothing happened, I requested a new behavior agency, 
but have heard nothing and I have no one for my son.
She has give her the babysitting and they both have people who come to her.
She is not in a social skills class she is on a waiting list and she is not in the summer program 
because the regional center denied it.
She's not receiving her physical therapy because I haven't been able to contact the physical 
therapist who was offered.
Social skills group. I never got my summer vacation supervisory hours, and never got the winter 
hours.
Speech cause there was no meeting.
Speech therapy which I have requested for 3 years, they said the state no longer pays for it, and my 
child is uncommunicable. I have been asking for this more than 5 years.
The last meeting we talked about was about getting individual counseling and social skill's for the 
group or classes. I haven't received any news about it.
The social skill program and respite care, we declined the services.
There needs to be more budgeting and planning in independence housing. There's no transition 
for he can be independent, they need to step it up a bit.
They were going to contact us about setting up a meeting with someone to help us with Social 
Security and SSI.

Trying to get reliable transportation for him to go to his program. It is a van that has a lot of 
issues with him trying to get in or if it runs properly. They always do the Santa Monica run before 
us and this has been a problem for two years. I have talked to the transportation department to 
go look at that since  it has no back window. They need to power wash the inside.
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We are deaf in the family and we have some health issues that had came up. We had to deal with 
issues and she is supposed to do occupational therapy, physical therapy, and cognitive skills. They 
want her to be put in head start, but she can't start because of sickle cell anemia and emotional 
therapy.
We are getting social skills, we were offered 2 other services. We were offered 7 hours a month of 
respite and then she told me I could contact someone that would pay me to take care of my child. 
It is something I meant to look into but I never looked into it. For the respite, I did look into that 
but we had a lot of problems. We sent files but they never got them. There was a problem where 
respite didn't know our daughter existed.
We are not receiving individualized tutoring. We are not receiving supports for summer camp.
We are not receiving social skills because we can not find a group that is suitable for our child 
within a reasonable driving distance
We are not receiving the counseling from the independent living due to no third party, the group 
running it doesn't have a counselor to meet with me about the independent living.
We are receiving funding for services for my son for social skills and therapy, weekly or monthly 
programs that he is enrolled in. Funding has taken more than 3 months than agreed upon. As a 
matter of fact I am paying for funding and that's not right.
We aren't receiving occupational therapy. It took too long to get the referral and the case worker 
too long to send.
We did not get psychological services. The service coordinator did not follow up, the coordinator 
is trying, he just needs more training and supervision.
We had services cut off and even with an evaluation coming up time wise, I still haven't heard a 
word about scheduling it from our coordinator.
We have not received, or stopped receiving our counseling because it was in conflict with her day 
program and we are not receiving her respite program, because I didn't follow through because 
the new service coordinator just gave me a list to go through.
We stopped PT for a while because the PT trainer said she met her goals, but the coordinator said 
she needs constant PT and set new goals. I received mixed responses and I wish we would just get 
solid answers.
We're waiting on funding for therapy, we have an appeal in process.
Well the person that used to bring my brother to my house had a heart attack and they haven't 
found another person to bring him to my house.

Working to get additional feeding support based on pediatrician recommendation and child 
needs. We are at the max allowable hours based on my child's needs but now have health concerns 
and nearing failure to thrive because he doesn't eat solids and is refusing bottles. My coordinator 
is being supportive and working to get an exception but it has not been approved yet.  

Primary Ethnicity: Other
After school care. I don't need it yet. I have a flexible enough work schedule, I may need it later in 
the year.
It's complicated, I will leave that one out.
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Physical therapy and help finding him a group home.
Social, vocational, teen programs provided afterschool. Specifically the program at Mychal's 
Learning Place in Hawthorne, CA.
The therapist wasn't done.
We don't have a teacher anymore.

Primary Ethnicity: Unknown
My son is not receiving any help at all right now.
Some how my son fell off the MediCal records.

Primary Ethnicity: Multi-Cultural
We are not really getting anything. Speech therapy, we are paying out of pocket. They said OT. I 
need someone to help him with his social skills.
We have not been able to get his hearing test done because he is nonverbal and they don't have 
any ways to test that.
We have yet to receive occupational therapy, but because it's hard to find someone. Her physical 
therapist we had to cancel, because of personal reasons and not feeling comfortable having them 
in my house. At this current moment we don't have a physical therapist.

Primary Ethnicity: Other Asian
Still in process and evaluating.

Primary Ethnicity: Chinese
She said that she was going to get a STEM teach, but that never happened.
She's doing nothing. Every day she gets up she's at home.

Primary Ethnicity: Asian Indian
It's not a fit with her condition. I was told about a social club. I went and no one would meet with 
me. Also for social club I went 3 times nobody, I went around and no one would answer me or 
meet with me. Other times I go to one near my home. I go there and the group didn't fit with my 
daughter and also every IEP meeting. I call the worker and told her the appointment for IEP and 
asked her please can you come with me and nobody came with me.
She would send out an OT and do an evaluation but they haven't come yet. His physical therapy 
has stopped.
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Primary Ethnicity: African-American

After school programs, summer school or not, and I just didn't follow through to make it happen.
Child care, because of the person that is doing it has not filled out an application yet.
Communication with staff.
Counseling, we just need to get the papers.
Currently being worked on getting.
Disability card, haven't received it for the bus.
Early Start, we just haven't started it yet. I told her what I wanted and she hasn't gotten back to 
me. She sent me a list of schools and programs, my child already goes to bright something so we 
wanted to do it there.
Gymnastics and socialization skills. It was really complicated. We went and did a long application, 
I feel like my son didn't feel comfortable there.
Had a care provider accessible but never utilized using the care provider. I never submitted the 
paperwork.
He just offered me the last meeting, It's like the daycare one like for parents to go out or 
something.
I believe I forgot what it's called. It's when they come out to your house if you need a break and 
take care of your child. I don't use them because I'm home with her all the time.
I don't know the name of it.
I have a therapist that comes in that I utilize.
I haven't been able to coordinate what needs to be done on my end for extended care or 
extended hours. 
I haven't utilized the- The worker told me I had the option of having a friend or family member 
babysit, to give me some free time, that program that I have not utilized. I appreciate the regional 
center because it helped me to understand the IPP and it helped me to understand the best 
benefits for my child. Once I diagnosed autism for my child, the regional center helped me 
understand the best benefits for him.
I need her to call me as soon as possible.
I think it was In Home Supportive Services. I haven't called them or gotten the paperwork in. I will 
wait until the holiday. We lost a couple of family members. We will wait until the beginning of the 
year.
It's hard to say.
It's Respite. Just finding someone to care for her at home.
Occupational Therapy. The reason being at that time I was working two jobs, and I couldn't get to 
there. My wife as well had a difficult work schedule. She had to work nights and weekends.
One thing, he doesn't speak so he doesn't understand, not with stangers. I don't use the bus 
service provided because it is not safe.
Physical Therapy
Respite and I haven't used it because it's only for eight hours a month. Not enough hours for me 
basically.
Respite care, I do not have the time to find anyone.
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Respite, finding someone who can work around the hours in which I'm requesting.
Respite, it just started.
Respite. So far, my son is in school right now and his nurse is not around to take him to school.
Social skills due to Leaps and Bounds changed the time slot and it is just way to late in the 
evening to go to since she has ABA at six pm.
Social skills, I didn't like how they were doing the social skills classes. I don't like the selection and 
the ones that they have are not the good ones. The good ones are more expensive.
Social skills, my childs behavior makes it so we can't use it.
Social skills. We had it but then we didn't utilize it because we didn't have time.
Some of them I chose not to use and some are not needed.
Summer programs and I was informed that I had to pay a deductible. So we didn't go, that was for 
the LA speech.
Support groups. Just trying, the train and her schedule and my schedule, you know finding time.
Supportive living.
The after school program.
The cooking because of the fact that I'm not comfortable with that yet. The independent living 
hasn't been utilized yet because I feel like he's not prepared yet.
The daycare because I have not met anyone that can qualify for the daycare. The potty training 
classes because I have had some medical issues of my own and cannot go out and do like I used 
to.
The in front simulation, I haven't seen anybody. Not even a call to make an appointment.
The ones my son doesn't want to do.
The respite care, I was approved for respite care and it's hard with my kids with special needs. It's 
hard to find someone I trust and every time I think I found someone that will fulfill that respite care 
they either find a new job or different hours. Other than that she's outstanding.
The respite. They have made it available but I haven't found a respite person to fill the hours.
The support I wanted isn't on fault of the reginal center, it was job coach, some unexpected events 
came up.
The support when they come out to the school. He is not at school and the speech therapy stops 
at three.
There was a behavioral net support or something I didn't choose to do because of right of reason 
and schedule.
They had given us job stuff and my son looked into it, but they didn't have that position. Instead 
they had a different one and he didn't like it. We are actually discussing it with his coordinator at 
our next meeting.
They just sent the paperwork.
They recommended speech therapy but the resource they gave me didn't have a reoccurring 
appointment time that would work with my schedule. The appointment would require me to miss 2 
days of work a week. I asked for a different referral and didn't get one.
They wanted to help me get her an apartment of her own and have 24 hour nurse. She isn't able to 
speak and I wouldn't let her do that and they wouldn't let me move in with her.
Transportation through access. I tried it once but it wasn't very good so I stopped using it.
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We have behavior and toilet training yet that we have not used yet. We are working on it ourselves. 
We have a pretty good handle on it.
We haven't found a new day program that fits her needs. Therefore, we haven't been able to utilize 
transportation services and we haven't been able to utilize IHSS because they haven't reinstated 
her services yet. I tried to call her case worker, last message they told me was that I'd receive time 
sheets in the mail and they told me they were still processing my paper work to become her service 
provider and we have yet to receive any paper work following up on that.

Well it's been quite a while since he used it. It used to be like if he needed diapers or lotion other 
companies would provide it, he's since grown out of them. We haven't asked for anything else.
Well the service coordinater that wanted her, to put it out there for her to go to another facility, 
but my daughter will just probably go off if she had to move from where is, because this is her 
family and so I choose to not put her in anything she doesn't want too and would be much better 
for her, than the one she's going to now. Would set her back from where she is and she is familiar 
with the people and to go to some place else, I was looking out for her best interest.
Well, she told me about In Home Support. It's not them it's on my end.

Primary Ethnicity: Filipino
Anybody uses it.
Babysitting service. My brother in-law owns the house and he don't want us to leave him with a 
babysitter.
The in-home support.
Therapy class. It's a group of kids I haven't been able to talk to my coordinator about it.

Primary Ethnicity: Native American

The in home, I forgot exactly what it's called, it's when you have another person come in to show 
how to do things. I think it's called In Home House Services, IHHS or something like that. We used 
it for my daughter a very long time ago and the person that they sent did not meet her needs. They 
were not trained well, the person that they, they were not trained to meet her goals. We may try 
that service again now that my daughter is physically better with another person.

Primary Ethnicity: Hispanic/Latino
7 hours that they can watch my son, I forgot what it was called. It's because I haven't found the 
right person and I just don't want to pick anyone. It's not their fault. It's mine.
A day program for my daughter and vocational school. 
A reference to start school for Pre-Kinder and I haven't used it because they haven't called me to 
tell me the requirements to put him on the waiting list to go to Pre-Kinder.
After school programs, we have programs available and I haven't used it because she has had 
other plans and other goals.
Babysit.
Behavioral Therapy. I haven't been able to use it because of they way it's set up. I have to many 
kids to take.
Behavioral. The reason is because the company they have did not provide people who are trained 
to help in that aspect.
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Dentist but I had a lot of work to do, I had to cancel my dentist appointment. I hope I can get 
another one.
Different Meetings support groups
For behavioral support I went to the very first meeting and I just had a 2 year old with aggression 
problems and that the other people needed it more than my kid.
For example, the meetings and because I do not drive.
For example, they told me about the hours of resting and that they can help me while I rest while 
someone takes care of him for a couple of hours and I have not used this because I have not 
needed it because I am always with my child.
Health care; The person who is supposed to take care of him hasn't sent me the paperwork.
Her going to a program.
I asked for help with diapers but it the coordinator wasn't able to help because it wasn't at her 
disposition.
I do not remember the name but it was a service where they play basketball and soccer. I have not 
been able to use it because he comes home from school at four and it is late.
I guess the services they have given to me that I haven't used, I haven't used there their services like 
music programs or like a yoga program. Exercise program, I haven't used them. I just haven't had 
the time to.
I have not been able to take him to the Regional Center and the therapist comes to the house 
instead.
I have not been able to use when they take care of the children because my Godfather takes care of 
my child.
I have not used respite, it is the fault of the agency and because they do not have enough 
personnel and the personnel is not prepared.
I have used it but not very much, it is respite and this is because it is difficult to find professionals 
that can help my children.
I haven't used the assistance for school because he is not going to this semester, he goes back in 
February so he is going to use the personal assistance service so they can help him at school.
I wanted to get him into swimming and I wanted him to get more physical education support. He 
wants to go to college and wants to get more knowledge on it.

I'm not doing the respite care. The girl quit that was helping me. I haven't recieved a new person.
Inhome.
It has nothing to do with the regional center.
It is a help for when the come over and they take care of him and they come to the house but I have 
not used this because I have not found a person that I trust.

It is respite and because I have not found a person that I can trust. I have another child with special 
needs and I have not had a good experience with those people. The first person was not attentive 
and the second person was more focused on her own personal things than my child.
It is the center for kids with hyperactivity and I have not been able to use it because I have not had 
enough time.
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It is the hours for respite and I have not used it because I have not found people so they can help 
me in this aspect.
It is the service for transitioning when they transition from one school to another school. The 
agency was supposed to call me and contact me back so we can address the schedule and we 
waited for a response and they did not contact us back.
It is the service of stimulation, I have to use it but I have not found a caretaker.
It is the service with the help in speaking. I have not been able to go because of my work.
It is the speech therapy and because the speech is not until next year.

It is the transportation. Sometimes there are days when there is no one to take him to his classes.
It was respite and the children for agression too and it was because my son did not want these 
services. My son is bipolar and he does not want these services.
It was the physical support and we do not need it because the teacher showed me several 
exercises that I did at home and my son began to respond to the exercises.
It's like occupational therapy or speech therapy but we understand there's other therapy we do 
know his enrolled in those services but doesn't seem necessary at the time.
It's respite services. It was offered I just haven't had a need for it yet that is all.
It's the dentist and because the girl had cancer and they couldn't do the treatment.
Just that playtime date thing in a controlled environment. His therapist schedule doesn't allow us 
to make it to them.
Not at this moment. I know they have. It wasn't what he wanted or what we wanted, it's about my 
son.
Occupational and speech therapy. My daughter qualifies for two hours a week and she was only 
getting one hour a week.
Only for the things I don't know about.
Physical therapy and they are just going to start doing it.
Physical therapy, another meet up. I've been busy with work.
Physical therapy. I'm having a hard time, I'm hoping to get the OT to work on that.
Respite care. They provided me with resources for getting IHSS. They gave me a lot of information 
but I haven't done it yet.
Respite hours, I haven't being able to use it because of the people that could help tell me that 
they would do it but when it comes the time they say no.
Respite, and because I right now, I am not working.
Respite, and she has not used it because she has not needed it even though they have offered it to 
us.
Respite, because it's not a lot of hours and the person I'm trying to get, she wants to get more 
hours, they are not going to come for one hour.
Respite, I am very picky with who stays with my son.
Right now it is that he has not used his IPP meeting.
Scocial skills going in public to interact. I haven't been able to because of conflict with my 
schedule.
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She has the classes and she works with the social workers and they teach her to play the accordion.
Social services and the A-B-A.
Social skills, Because I haven't found a place that is.
Social skills, I have called the numbe given to me and I have never heard back.
Social skills.
Social skills. My son has physical defiance and agression. Agencies won't accept him.
Social therapy, just started a new counselor for one on one.
Social, it's been difficult traveling back and forth.
Sometimes they send me letters that I can come to meetings but usually I can't go because I don't 
have a car.
Speech right now, and I guess it's motors. Well it's not that I don't utilize them, just assessment 
takes forever to make it. And by the time they are going to come in or have in the program he is 
going to be three.

Taking care of children at home, Respite and I haven't really had the time to fill out the application 
and my mom is the one that is going to take care of my son, my mom has to take first aid classes 
and she has very little time to do it. Also the Social Security, I am trying to fill out the application.
That was for the behavior. It's too far for me and I'm a solo parent, so it's hard for me.
The behavioral therapies, because I haven't recieved authorization to do it. They have taken a long 
time to get me the authorization.
The caring and the time for the respite and the coordinator said that I have to get someone who I 
trust and I have not found that person.
The center based early intervention. Not a lot of the options were good toward our family values. 
Not all were appropriate for a child and we found another option that was good and not with the 
regional center.
The classes, I haven't used it because I have two young kids and I do not have anyone to leave 
them with.
The dental service and I haven't used it because she doesn't speak and she doesn't know how to 
express what she feels, and for the dental service we need to send her to a hospital. She has 
problems in her teeth because her teeth has fallen down.
The hours for respite and because I have not had the need to use it since I am with him when I am 
not at work and when he is at school.
The hours of Respite and the reason I haven't used it is because the last time a lady that did my 
Respite hours, charged me the money but never came to take care of my son, this is the reason I 
haven't used it.
The one that says I can have a family member come in and sit with her for an hour a day.
The one that they pay me for doing things for him and I haven't used it because I don't feel 
comfortable doing it because he is my son and it is my responsibility to do these there that are 
normal for me to do.
The Respite hours. He was approved for this, but I haven't been able to find the person that will be 
taking care of for my kid for these hours.
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The Respite service and I haven't used it because I haven't found a person, I haven't really looked 
for someone that can help me take care of my daughter.
The Respite service, the reason I haven't used it is because they gave me just a few hours and I 
haven't found someone that would want to work the hours.
The service I required for my son's teeth, I made an appointment with the Regional Center and 
they told me they would let me know but they never called me back. I told my coordinator that they 
haven't called me and until now it's been a year and they haven't told me anything.
The service where they put my son in the Jeffrey Foundation, they did provide it for me but I didn't 
use it because I think it's just a lot of time that my son spends at school and then go to that 
program.
The social security workshops, and support groups. Not enough time in my schedule. It has 
nothing to do with the regional center it is just a personal deal.
The support that they provide so that kids can be in the community and I haven't used it because 
of the lack of cooperation of my son.
The support that they put me in was the PAL program and it's through LAUSG. It's for mildy 
autistic and intellectual disabled which I haven't enrolled him in because I'm waiting for a second 
opinion.
The yoga service and I haven't used it because I am taking classes and now I am going to start 
another semester so I am going to try to take the yoga classes.
They did not tell us that she was supposed to receive speech therapies at home and they did not 
tell us if they were going to come. When I called they said that there were no more available 
people to come to our home.
They haven't been able to find an adequate problem.
They were going to call for work training but they haven't called me back, that's what my 
coordinator said.
They were going to take care of him but the person who was supposed to take care of him became 
sick.
Transportation we are no longer using. Transportation sucks. We are not using transportation 
because they can't seem to provide drivers that are adequate. We are not using Respite care. We 
used to have diapers but I don't know what happened to that.
Two hour classes that my child could go to I haven't recieved information on it yet.
We are still not receving occupational therapy.
we have used just about all services and support as well, very excellent services 
Well my daughter is with Creative Support Agency. But her service coordinator has always mention 
to my daughter that there's also employment agencies. But right now my daughter has met her 
goals with Creative Support Agency in helping her find employment. The first job that Creative 
Support Agency found her was Marshalls for a seasonal position. And now they found her another 
job at T.JMaxx. And she's really happy at her job. She's enjoying it. And she's been at T.J.Maxx 
since February 2017-present.
World of Hope,SLS
Yes, because the timing and my son didn't want to go. It's hard to get him to leave the house so 
that is why we have not been able to use some of them.
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Primary Ethnicity: White
Afterschool hours that we don't need.
Babysitting. Because of the agency doesn't have people who work in my neighborhood.

Because I would have to give up something else to get it. I would have to give up serveral hours 
and the deal is that the people who work for us and her need to know they're getting a paycheck.
Behavior therapy.
Caregiver
Center based care, or occupational therapy. He was already in school at that point so it wasn't an 
option.
Creative support.
Disneyland tickets due to the babies are too young.
Family support services.  My family hasn't filled out the paperwork to get started.  
Group cooking class, the time is very late in the evening for my daughter to go there.
Have not found a new social group for our adult son.  WRC provided a good list, we have not had 
time to follow through.
He was in social skills program but he started school this year and because he was at school and 
doing other activities it became too much. So we put that on hold for the time being.
Housing options for my son
I did not want to go to the dentist and my counselor told them that I did not want to go. That was 
not the case.

I didn't feel it was approrpiate for him and he wasn't comfortable with the change. It was program 
up at UCLA, and there was a second one that was a computer class where he would actually be 
interning for a company looking for mistakes in software programming, you know coding.

I don't know how to answer that. I do most of those things for my child, like physical therapy etc.
I don't know. I don't really utilize much of the services.
I don't remember, I just know they offered me a lot of things.
I haven't even thought of them but I'm sure there are one or two.
I haven't really used the denistry and the pediatric center and the behavior specialist.
I just haven't got a chance to utilize it. They offered me therapy and classes that I'm going to look 
into. I want to get into that.
IHSS. I don't know what else is available, to tell you the truth.
In meetings. I wasn't there to utilize the meeting, have been offered and I haven't gone yet. 
It hasn't been relavant based on his disabilities.
It is the social skills. I am looking for someone. She needs a one on one. It was not available and 
so we stopped going. I want to look for one now.
It's social group and because I wasn't sure but I haven't asked her the question because I wasn't 
sure how it works and it's not her fault.
Medical.
Not being able to understand them and not having the time. I don't use anything. 
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Occupational therapy it was too much therapy going on we didn't feel she needed it.
Offered IHSS.
Offers SOS and I want it I just don't want it yet. He's in transition from 12 hours a week from 20 in 
supportive learning. Transportation to take my son back in forth but I got access. I don't need to 
take his offer. I told him that I wanted to go around and look into the supportive home living and 
he was willing to help me do that.
Respite and being paid for someone to take care of my child.
Respite because I did not fill out the forms. Because it was complicated to have to do all that.
Respite care. We are waiting on our provider to be signed up.
Respite, I haven't used for a few years. I recieved it for many years, but then I stopped. Specials 
skills groups.
Respite, we just, I'm good. We don't really have a person to do those services, so we just do 
without them.
Respite.
Respite. The process is too long.
Respite. We haven't had the opportunity. 
Social services, because he already gets it at school.
Social skills class because she is on the waiting list.
Social skills. We haven't used it because finding a right fit has been difficult and having the time 
has been difficult.
Support groups, didn't know they existed.
The Family Resource Center.
The person we had in mind did not have their CPR requirements.
The respite. There is 2 kids and we have been struggling with the insurance with the in home 
services.
The screening for autism spectrum. We haven't done that yet.
The social skills group. Some parent education workshop, I haven't accessed due to either time 
restrained or child care.
The social skills, we go to two speech therapy and respite therapy at home and it's overwhelming 
and we chose to opt out of that.
The social skills.
There was a offer of some job training but my son attends Santa Monica College. He really likes it. 
He is working in the music department and he works at Back on the Beach Restaurant, The 
Brentwood Library, and The Palisades Library. He would have had to give them up in order to go 
to the job training and we couldn't see giving up 4 jobs that he loves to possibly get one.
They approved him to go to a adult program that he doesn't want to attend and he isn't 
comfortable attending. He doesn't like being around a lot of special needs kids.
They aren't able to provide supplemental hours, due to an issue with the provider.
They had talked about therapy and we would have a meeting at the local school but we think he's 
doing fine.
They have helped me get started with tailored services. My service coordinator called the program 
manager to get me almost started 
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They have offered social skills. I haven't started using them yet. My kid is spending alot of hours 
with special skills and therapy so we are spending alot of time with that.
They offer social skills but she is so wiped out from class or school. We've had to eliminate most of 
her afternoon classes, but you know school is more important even though I feel social skills would 
help more.
They offered me have Respite services, and I haven't utilized them. At no fault of theirs, at the 
moment it's not needed. It may be needed some other day.
They offered Physical Therapy, but I declined it because I didn't think he needed it, and he was 
already doing speech twice a week.
Transferred, that's all. 
Vendor service is very limited. They are not meeting me and my son's needs.
We have not used infant stimulation because we feel it is similar to the engagement she receives at 
her school, and we do not wish to separate her from her friends for such a service. We are also not 
using occupational therapy (private insurance) because the service is similar to physical therapy at 
this age, since she does not need feeding support.
We haven't utilized all of our respite hours that we would like to use but it's the matter of finding 
someone who is qualified and comfortable with the job. We had a care provider who was qualified 
and used regularly but we moved away and she found a main job and moved away. It's more of 
who's qualified and who is more comfortable using them.
We were able to use whatever they offer the only thing we are missing is the speech therapy that's 
all.

Primary Ethnicity: Other
After school care. My work schedule right now is flexible enough.
I have respite hours in which I didn't use. 
I haven't used one because I can't find it and I can't find anyone to help me.
I haven't used respite because I don't need it. They offered but I don't need it.
Respite Care. The last time I had someone watch my son, he did not take things very well with the 
caretaker. I require someone who is physically strong and capable of using behavioral intervention 
techniques.
The assessment they did they told me verbally something different then what they put on the 
report.
The group supports are too far away from my home.
The Respite hours. Before I didn't have anyone available to do it for me and now I have someone 
who will send me how many hours I was approved for.
Them living on their own, in house training, or home support.
There are some services that I have recieved today and that's why I havent used them yet.
There's sometimes offers for events like parties, and activites. It's things he knows about in the city, 
but we haven't accessed them, or needed them.
They have offered intensive therapy and the only reason I haven't used it is that I feel he doesn't 
need the intensive therapy sessions but we are using another therapy that they have made 
available.

Primary Ethnicity: Unknown
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A care giver that comes in to give us a break for a few hours a day. They have not had time to 
complete the paperwork.
I think it was New Lease. I wasn't ready for it yet.
It's the, it's like the... I forget what its called but its basically providing Respite. We haven't used 
any of the Respite, and that's just because we haven't had times to organize that. But it's come up 
several times with the coordinator, she has been very helpful with that, but we haven't utilized it 
yet.
My son was going to Napa center and the service coordinator said he would get us back into 
Napa, but I never got an appointment.
Projects.
Respite care. I have two children at different ages. One is covered for respite at age four. The other 
is age two they don't qualify. In order to get rest I need both in respite. It doesn't do me any good 
to have one inelligible.
Respite. It's been hard to find an appropriate provider.

Primary Ethnicity: Multi-Cultural
I did not do the hearing and vision tests at the regional center, because they retested at the 
pediatrician office.
I know that there is something called the social programs. I haven't taken advantage of social 
programs yet. Scheduling issues.
I'm in the process of getting respite, but I have not utilized it yet. My mother has to get the CPR, 
she has to get certified.
In home support for my child. I don't use it because I mostly stay at home so I don't use the 
service. I work from home.
One thing they call the mental program. They have sent someone out but the program just 
disappeared.
Parenting classes and other services at the Regional building but we just have never gone down 
there.
social skills classes, ABA classes. Not sure the philosophy of the classes meshes with the vision 
that I have for my child and his future. Haven't been able to explore the list of all service providers 
in order to figure out how they might mesh due to being overwhelmed with care taking. Would like 
to see more inclusive service options. 
social skills program
Social skills.
They are being processed currently.
We are happy with what we are receiving (Mychal's Learning Center) so we have not looked 
elsewhere. We will be utilizing the conservatorship clinics in the very near future.
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Primary Ethnicity: Other Asian
There are classes offered for higher functioning children that do not meet my needs. The classes 
aren't geared towards my child.
We had a social program that we can use that we have no used. They also have a 24 hour home 
care that we also didn't use.

Primary Ethnicity: Chinese
Buddy Club

Finding him someone coming in to teach him how to cook and learn how to transition into adult.
Offer like an independent coaching at our house. Give me a break, organizations are sending me 
very lazy people.
Preschool options.
The Social Club at the school, because he has homework club at the same time so he can't make it 
to both.
They have social scouts or social intervention. Because of the current schedule it is packed with 
therapy. We will start next year. His social issues were so that he wasn't walking and talking but 
they are better now.

Primary Ethnicity: Asian Indian
They gave me a job, ECF, because my parents wanted me to have a job. The the first job I was not 
able to do and they let me go. There was a lot of trouble with job. ECF got me a job at the 
courthouse. It is Civil Court.

Primary Ethnicity: Japanese
Library, peer support org, don't have the need at this time
Social skills, we just haven't found a group that would be the right notch and we have time 
restriction.

Primary Ethnicity: Samoan
The only thing that I actually asked for they given it to me. I just didn't really look into it. It was to 
get full legal something. I had to go through the courts to get it signed and get it done. I have to 
do it. I just haven't done it yet. It's almost like the power of attorney but they call it something 
else.
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Primary Ethnicity: Multi-Cultural
Everything's good.
Having the free time to go down to the building otherwise they are fantastic.
Insurance.
Sometimes not being able to fully understand what all is available to me and how to go about it. 
More like I would need more step by step, how to get the services that I would be asking for.
Swim programs that the regional center will help pay for. My daughter isn't always available for 
them. They have restrictions on clothing, and my daughter can't fit sometimes. The waterproof 
underwear for swimming and she can't fit them because she can't make them in her size. So she 
wasn't able to take advantage of their programs.
The speech therapist that my daughter had was no longer working there so there was a period 
that my daughter didn't have her therapy. So I had to request for her to be moved to another 
facility so that she didn't miss out on her speech therapy.
The test that doesn't rely on my son responding to questions because he is nonverbal.
They seem like they don't want to give as much as they could.
They sent an assessment professional who gave a very strict recommendation that they decline to 
follow and I had to threaten and appeal. They told me she needed occupational therapy, when 
they went to board they rejected it and said to compromise that they got us an in home 
occupational therapy. It took them I believe, I just had my first appointment a couple of weeks ago 
and my first assessment was in January, which is bad.
Time and resource constraints of being able to figure out what the myriad of services offered 
available are. The format of services being traditional model of services that sometimes 
perpetuate models of disability and therefore we choose not to participate in them. 

Primary Ethnicity: African-American
A lot of people tell me that WRC doesn't tell you everything that you qualify for unless you find 
out. They used to offer so much more, other parents told me about.
Benefits that are required.
Do not have time.
Funding on some things.
Having to call so often to get a response.
I am diagnosed with schizophrenia and at times it is a barrier for me to complete the things that 
have been identified as a service. 
I can't put my finger on it but I do know that our community is large but tiny and we do speak to 
each other. There are a lot of other mothers that are getting speech therapy and other services 
and my daughter is not receiving those and she has Apraxia and is non-verbal but she wants to 
become verbal.
I can't think of any right now.
I don't know all what the Regional Center has available for service options.
I don't know, like I said they haven't gotten back to me. They are supposed to follow up.
I don't know.
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I guess at 3 years old the Regional Center doesn't provide the service. I guess there was a lot of 
services that weren't available to my son and I didn't know if the Regional Center knew about that, 
but I found out about it myself. So when you say barriers, that's stuff I have to research and do on 
my own. I don't know if the information stops at the end of age 2 or what.
I have to go to school at the time they want to offer the service program.
I just recently had a baby and can't get to any meetings.

I really like how she calls let me know ahead of time before anything changes, or documents, that 
needs to be completed, call all the time, visit, yes we have meet just keep me informed and really 
helpful when it comes to the client, making sure the clients all have the very best care on all level. 
I think my barrier is that that I have two children with Autism. I feel that it's hard to juggle the 
appointments because there are two different needs.
I think my service coordinator is sweet and I don't think she is very knowledgeable about 
transition.
I think some of it is just knowing what it is that is available. Another, because I work is just getting 
to the Regional Center.
If I don't know, I won't get told. If I mention something it's elaborated on.
In my experience my work schedule and having services available during non working hours.
Just because of the time constraints of my work, and that they don't have 24/7 service at the 
occupational therapist. Just because speech didn't have the room in general.
Lack of communication and I feel like maybe their service coordinators are over worked which is 
maybe why it's easy for client's needs to fall through the cracks.
Like schedule timing, sometimes if they offer things like classes that aren't most convenient in my 
schedule.
Location.
Meeting me.
My age.
My job situation. Time. Not enough time, but I'm trying.
My mother.
My own schedule as a single mom who works. It makes it hard to travel and do things that would 
benefit my kids, there's not really a service for that.
Not knowing all the resources the regional center offers for an adult. How do we go about to 
getting my son to live independently.
Only my son's health. It has nothing to do with the regional center. They have provided everything 
that they can provide for him, within the parameter of who my son is.
Respite hours for her, for myself and my husband to get a little bit, to get a break.
She's getting acclimated to the programs and she doesn't know anyone.
Sometimes, although my son's worker calls me back, it takes some time to get ahold of them. I do 
understand she does have other cases to take care of.
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Speech and how they put it on the school district after she turned 3. I didn't know that the 
Regional Center would still offer speech after she turned 3. They don't pay for summer camps and 
things like that. There are things that they don't do anymore. Swim classes would be great as well.
That the service coordinator, if I know to ask she will know the answer, but she doesn't offer 
information about services. Things aren't voluntarily offered. They don't give you a manual of 
services. You learn by making mistakes, not by being taught.
That we have to take her. 
The barriers are having to wait for them to complete the IPP, then having to wait to have their 
supervisor have it approved to finally get back to me.
The learning programs they have, and then him being bullied in school.
The only barrier would be that the provider, it took us a long time to get a response from the 
provider for the behavioral services. The social skills is like the time and location is a barrier for us. 
We just don't have enough time.
The only thing I can say about that is different areas, because before I lived in an area would I 
would be in the South regional. But since I've moved to Englewood and am with Westside 
regional center. The only barrier was before I moved to the area of the Westside. Before when I 
didn't live in the area I wasn't allowed to get help from them. The other one wouldn't even call me 
back.
The only thing they offer me is the bus.
Them not letting me have respite.
There are some services that could be offered but you have to exhaust all your resources before 
you can get them.
There are transportation problems. It's hard for me to pick him up afterwards.
There is no child care to access the services.
They should allow parents to be with kids that can't speak for themselves or think for themselves. I 
don't think they should put in strangers with them I think they should let it be a parent or someone 
who knows them.
To see my daughter. She's not there and I am on my own. She comes around sometimes.
Transportation, my husband and I only have one car.
Transportation.
We aren't with them anymore because my son is 3 now.
Well our behavior intervention. Some of the therapies they offer, we don't receive them because 
we have to go through our insurance.
When I need to move and I need resources in another state I wish there would be more of that 
information for me.
You guys kind of leave us in wonder. I never really got a report, the last time he was evaluated, I 
didn't get a report. They just said he qualifies for Early Start.
You need to call hundreds of providers.

Primary Ethnicity: Filipino
Communications with coordinator haven't been very good.
I can feel it.
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Primary Ethnicity: Native American
My afraidness.

Primary Ethnicity: Hispanic/Latino
Availability of different schedules or times I guess.
Available services to obtain.

Basically what I just expressed. His oppositional defiance and has physical and verbal aggression 
and everyone outside of the center won't accept him so we can't use the services provided.
Because a long time ago I asked if there was a service that was all day, the ABC program was only 
three hours. They told me that I should look for other programs but I could not because I do not 
have internet. They later gave no response after that.
Communication.
Financial.
For example always when I ask for something they have to  a meeting and after that meeting the 
usually say that there are no funds.
For example the transportation, I do not have transportation so that is a barrier for me because I 
can't take my daughters to all the therapies they need as I would like to, sometimes she misses 1 
or 2 days a week and she also lost the Early Intervention, school and many sessions because of the 
same problem with transportation.
For example, now where I send my son to his therapy, are going to move and where they are 
going is far way for me to take him.
Going to the things I need to.
He's out and getting ready for school.
I ask for help and they deny me.
I do not know.
I don't know.
I don't live in home by myself. My mother doesn't feel comfortable having someone inside the 
house.
I feel that they are very busy and that they don't have much time or they are not putting much 
preference on my son.

I feel they don't discuss all the services you qualify, they don't tell you all the services you qualify 
and what is the use for them. You need to know what services they give you but they don't.
I have two kids with the Regional Center. For one, they did not give support to one of children 
because he is over five years old, they told me to ask for Medicaid and suggested to ask for help 
because the Regional Center could not help. My child does not talk and I always see that the 
teacher does not put in an effort and I feel she steals minutes from me.
I need help with my daughter getting a job.
I wanted to apply for IHSS but they said that I didn't qualify but my friends who have the same 
circumstances did qualify. They also told me when I asked for a psychologist that I had to go find 
and pay for my own.
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I would like other services, I forgot the name of it but I would like to receive speech therapy but I 
have not spoken with my coordinator about it.
I would like them to give more information about the available services for the parents and the 
kids, every service there are and which one could benefit my son. I am more involved with the 
District, with my worker I only talk 2 times a year.
I'm a single working mom, I need more time.
In my experience if you get a coordinator that lacks knowledge, experience, or desire it's horrible. 
With mine currently it's wonderful, but I've had some in the past that were bad.
It is almost impossible to reach anyone. It takes two weeks to get anyone to respond to us. We 
are working with UCLA and they had to call in order for them to get a hold of us.
It is because I have not had enough emotional support, in reality, that is the problem for my 
daughter. It is a problem for my daughter at school and at work and she needs a lot of help. The 
coordinator told me she could start a basic work training program.

It just right now just the being able to access the information and know what he can and can't do.
It would really just be like time. Just giving my family member time to do what they need to. That's 
one I'm going to be more vigilant about.
Just the distances and most of them are closer to the west side and I'm more on the south side. 
It's just hard to get to them because of the distance.
Lack of education on what all the services are that are available.
Language for services for the child in preferred language. Example being early intervention, 
speech, and occupational weren't in Spanish, that none have been made available.
Missed communication. I don't know if she has a lot of clients on her hands. She calls in thinking 
she's calling for another kid, when nope she's not. Many times.
More services for the kids and more sports activities and things like that. That's what I feel that is 
most important, maybe a little more therapies of behavior and speech, there are so many that are 
not available, we need more swimming classes and dancing for the kids, since the Regional Center 
does not cover that and these activities are necessary. It's one of the things that are more 
important. The parents can't afford that.
My 18 year old son has qualified for a special kind of therapy, however he is not able to receive it. 
Because he is non-verbal and cannot give legal consent to the treatment.
My daughter requires therapy but the regional center says that the district has to be charged with 
that duty and not the center. Right now my coordinator told me that no they can't offer therapy 
and they have denied the medical too. So I went there with a letter and said they if they have the 
possibility of helping children then they should help my daughter progress. She is not advancing 
and she is in the school but I think she is regressing. Why don't they do an evaluation so that they 
now what are the real needs of my daughter?
My income and also the fact that he turned three. They just turned him over to the school district 
and my husband has insurance.
My schizophrenia and behaviors sometimes prevent me from accessing all my services. 
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Not having social security does not allow me to have the program where they offer for someone 
to come to the house and take care of him, and I have also not found someone that I can trust.
Once I asked the coordinator if they could help us with clothing and things but he said that he 
couldn't ask for that because we had to buy it with the social security and stuff but in that moment 
I wasn't able to work and sometimes it isn't enough to pay for everything.

One of the things is with the service coordinator, she said that once my son turns into an adult the 
regional center would provide and pay for driving classes so it will make them feel more 
independent and give them that independency, when I went to talk to the regional center about 
getting my son signed up they told me they couldn't provide that and that she was wrong.
Sometimes there is not sufficient occupational therapists.
Sometimes transportation, because I'm not working and I don't have money to catch the bus.
That I don't go to one place to another.
That you guys determine the child at any age after three about services.
The agency is not offering what they should be offering, the personnel is not prepared, there is 
not enough appointments.
The barriers are when they evaluate her they say she needs help, then when I go to get help they 
say she doesn't need it. I'm constantly fighting to get the help she needs.
The barriers I have is that my son wasn't born here, the workers tell me that my son cannot receive 
all the services that the Regional Center can provide.
The communication between me and my worker.
The communication, for example, when they can't contact me through the phone they should at 
least contact me through a letter or by email.
The needs of my daughter for her behavioral needs and this is a barrier because a lot of people 
say that they offer therapies and I do not know why I am not receiving these therapies.
The only barrier is my daughters willingness to participate in certain services provided by 
Westside 
The only barrier we have would be with the 24 hour home care, it takes them a long time to 
process the home health care, that's the only problem. I have had to email them numerous of 
times about it.
The Regional Center doesn't have a lot of therapists that speak Spanish, and sometimes I need 
them to. They sent me one, and I feel like they didn't help me at all, because he spoke English, and 
we speak Spanish in my home. I just feel like this was the main issue.
The time it takes to get back to return my call.
The transportation, the problem is that I do not drive on the freeway and it is difficult for me.
There is a therapy that he is not receiving and that is the therapy that helps him socialize with 
other kids.
There's one thing. I guess it's my disability. One of my disabilities.
They don't give me the information I ask for or when I talk to someone they say they will give me a 
call back and let me know and I still haven't received a call back on my questions.
They have offered the therapies of behavior but now they don't give them.
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They put my son in an older program for the older kids.
They tell me to talk about it and everything.
Time commitments and scheduling.
Time, work schedule, and a ride.
Transportation.
Well I want to enter her into a program so she can socialize with other children and the Regional 
Center denied it even though her therapist is insistent that she does need it. They want to charge 
me 80 dollars per class.
Well maybe some programs that my child might need that I don't know about and someone else 
tells me about it. Like the one to take care of, different stuff that I don't know about like that one. I 
just know about the taking care of. They have programs that I don't know about.
Well, it all depends on them. My son needs a lot of help. The doctors asked for more hours for 
therapy and he sent two letters so he can ask for more hours but the hours have not been 
increased. I called and talked to my coordinator and he spent half a year to get those hours and 
my coordinator did not open the letters. Six months passed by and I annoyed her and that was 
when I received more hours.
What I feel is that is lack of interest, they don't put interest to the things that the kids need.

When be began to meet with his speech therapist, many times they would suggest the classes for 
him and they people at the classes kept turning us down. In the end we got occupational class. 
Where I live.
Work. 
Yes, the Regional Center offers me services but my child does not want these services and does 
not want to be helped.

Primary Ethnicity: White
Aquatic therapy was no longer funded and my daughter would massively improve with music 
therapy.
Because driving distance and traffic and the time it takes to get places.
Because I do like my helper, yes I do.
Because I don't have a case worker. I think that's preventing it because it's sitting on the sideline. 
If I had a case worker that was on their toes and proactive, things would be different.
Child care and proximity of programs to our home.

Communication, I would prefer to see a menu of services offered and then we can conference on if 
they are appropriate for him. I don't know what to ask for since I don't know what they offer.
Determined timelines, can't see specialist until a certain timeline has been met.
Finding the right funding and dealing with so many people for different things I feel it would 
benefit to only have to deal with my service coordinator. It gets confusing when I have to reach out 
to other people.
Funding for summer programs.
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I believe I'm not informed, yes there are some people who get like special after school programs. I 
haven't been offered those, that would help my daughter with her communication. Also, I did have 
an assistance with an IPP coordinator but didn't seem to work out in our favor. She was trying to 
convince something I didn't want to do and she recommended to be placed in Manhattan Beach. 
But I already said no ten times and then pushed us on instances and I believe I was being coerced 
in going to Manhattan Beach.
I don't know off the top off my head but they weren't very good services for me.
I don't think the regional center communicates about what are available.
I don't think they offer enough services. The school district provides them like speech therapy. 
Also extra hours for services should not weigh so heavy on a family's income.
I got a copy of lists of social skills, and I think they are not wanting to give any funding.
I got a job coach.
I have learned of a lot of services that either my one son or his twin brother or family members are 
eligible for that I have never gotten information about and it seems that the only way to learn 
about it is word of mouth or going to the information center. It's impossible to make time to go 
to the information center with kids with different needs. For example, my kid screams in waiting 
rooms or rooms he's not familiar with, so in order for us to learn about these services, our 
coordinator doesn't tell us about them.
I have no one to take me my doctor's.
I just say overall the time available that we, as parents, have to do all the things.
I live very far away from Glen and it's too far of a bus ride for me.
I really don't know.
I start with WRC last year...I found and the handbook that lot the places listed in the handbook 
are closed for good or no longer providing services..I think someone or a group should updates 
the handbooks. my first coordinator did not finish my IPP reports and made lots of mistakes. this 
person was also lying to me and putting the blame on me. she forgot that I am a new client and 
don't all the in and out of WRC
I think the lack of information.
I think there should be a second set of eyes on a child and the therapist if they are not meeting 
goals to ensure the therapist has the right approach and is the best for the  family and child's 
needs.
I tried to take my kid to get a hearing test and that went terrible. I still don't understand how 
someone can try and stick something that looks like a meat thermometer in a two year olds ear.
I wish my son would be able to receive more speech services. I ask for them to research for these 
and they were not able to help me.
I wish that there was a list of all the services that are offered. I really don't know what services are 
available to me.
I'm not sure on that one.
I'm waiting for them to find a physical therapist.
If I knew there wouldn't be barriers.
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If there's services I don't know about, I don't know them. I guess the bar is the social worker is 
acknowledging all the services that are available, but it's difficult to schedule the social classes. 
School is more draining for her rather than most kids. It's all just too draining for her with school.
If we have to take him to a service provider, it would make it a lot easier to have someone come to 
our house.
In terms of like getting advocacy, that could be better. I think that is a weak spot for the regional 
center. Definitely, advocacy help is a weak area.
Information, like what can we get from regional center.
Lack of case workers knowledge that the services exist. Lack of desire to recommend them to me. 
Not getting a call back or getting things taken care of. Not moving on to other things and calling 
every day.
Money, no funding as agreed upon.
Negotiating the boundary between services provided by other agencies, and not the regional 
center.
Not understanding what they provide. It's not laid out clearly from the beginning in a very 
thorough way.
One of the vendors cycled out our son when our insurance only allowed for 1 session per week. 
This is not the fault of the regional center, The Vendor, Autism Spectrum Therapies did not seem 
to care about the well being of our son. This was a drastic change from the years of great service 
we had previously received from them.
Paperwork.
She is not telling me what the services are for my daughter.
She was qualified for speech at 18 moths and she just started a month ago. She lost a year and 
half of learning. She's qualified for 3 times a week to go to therapy and she only goes once a 
week.
Some things are hard to understand.
Sometimes the lady doesn't give my son what he needs attention-wise.
That there is no communication and no, and I have not met with my counselor.
The barriers are I have to lease something to get something.
The eligibility criteria took a long time to complete and finalize.
The first barrier is that we do not know all the services that are available. You might not get the 
services unless you ask for it and you might not get it.
The follow through, if we have a need it seems like we would have to find the solution. Whatever 
we have to get we have to request and we have to keep requesting. They have been doing well 
with the transportation.
The maximum amount of services they provide after six months. With the preemie I have he needs 
continued services. We use our insurance and it is expensive. Having Westside Regional expand 
the six month maximum would benefit my family.
The only barrier is on my end, not the Regional Center. I can't walk on my own anymore. I'm in a 
walker. It makes it very hard to get anywhere.
The primary need of speech therapy and I haven't received it.
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The Service Coordinator.
The speech therapist, he has health problems. He just misses a lot of appointments.
Their activities are in the evenings and I can't drive so I don't have transportation to go there.
There had been times when the places near me are not available or don't have a group at the time 
or the groups we did go to I felt that my son didn't fit into the groups.
There wasn't anyone available for speech therapy. It took several months to become available. I 
never received the services we qualified for. When I did receive the services after they had 
someone to assist in speech therapy it was spread out there was limited availability.
They are our own barriers. We didn't want him to give up four jobs that he likes to possibly get 
one job.
They don't inform me on some services unless there was already a problem.
They don't tell me when the meeting starts.
They have everything for me.
They send you to an agency to provide services and the quality of the providers are not very good, 
you can't find them. It's hard to find an agency and there are too many clients.
Time and issues that our family has had but other than that it's all there. We just have a hard time 
getting there with the timing.

To be completely honest, racial. I do not feel this with my service coordinator. I am of mixed race. 
Those that are not white etc. are not given the same services as I do. I do not know if it is where 
they live or if they are poor. I am treated differently if I am not dressed a certain way. There are a 
lot of children that are not getting the services that my child is getting and it is not right.

To get services that Jack has recommended by the regional center, there is a slim chance our 
insurance company will pay for it. They will not pay for, they will not give us providers. I had to get 
my own for all of it. I'm like begging them for our current services. He really needs the services 
because of Jack's lack of caring. There is a slim chance that my insurance will pay, they will pass it 
to our insurance, and I've had to beg for them to help pay for them. Jack is useless, period.
Transportation is difficult, there is only one van that comes into the Marina. It's kind of tight for 
room in the van. It's not even a van, maybe you can call it a minivan. It's worked out okay, but I just 
wish it was bigger. Because my son is big and has circulation problems. It's tight in the van that 
he's in. The space is tight, I just wish it was bigger. But the behavior on the van is good. I've had 
some vans that weren't, so I'm happy with the van. I just wish it was bigger.
Transportation. A lot of barriers with it because I don't drive and I feel like they need a van to pick 
us up and take us to the facilities.
Travel time with the predominant region. It's too far, and I also have a sibling to care for. So, 
dragging her around to these services, we have to balance the families. The balance between 
travel and time spent weren't balanced, and it's been an impact on the family.
Usually like social groups, locations and availability.
We had a hard time finding a suitable CPR course to take.
Well again it is how limited the services can be.
Wish there were more English speaking support groups.
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Yes, the experience I have had with my coordinator Sylvia was bad, the communication was bad 
with her she didn't understand things that I wanted. I think that is something the regional center 
can improve on is with better coordinators putting them with the right families.
You don't know what is exactly offered.

Primary Ethnicity: Other
Communication with the regional center. They gave me a number, she always told me the 
appointment was always closed.
Denied services at Mychal's Learning Place.
I can't find anybody for respite.
I don't know if it's a barrier I asked to get help with my co-pay and I was in the curve to get help 
with my co-pay. I was denied because of my income.
I have a problem finding a good psychiatrist for my daughter.
I know that they don't provide something for school but I think they should also be prepared with 
the school.
It would be nice to have updates periodically, or if there are conferences.
Just being on time. There's a slow follow through. I don't think she's regressive enough to provide 
these services either.
Lack of knowledge of these services.
roles and regulation, don't go beyond to help
The barriers are the disconnect. How they don't pay for certain things. Certain things that I need 
help to pay for that they don't pay, like, intensive therapy.
The barriers that I have for, I can't think of them right now.
They don't explain well what are the services. We don't hear from the regional center. They don't 
explain the whole regional center services, they just explain what they feel would be best for your 
child.
They don't provide the information of what's available.

They give you a seven hour a month for someone to take care of you. But I don't have anyone for 
speech therapy, and it's seven an hour, just to hear from the Regional Center and for my case 
worker or manager to talk to me. But there's no one here and they say we have to provide for you 
the seven an hour a month for speech therapy and I didn't hear any advice from the case worker.
They need to be more flexible with parents that are working parents.
Vendors are not the same as what we want. It takes four months for someone to become a vendor. 
The quality of the vendors. Other services that might be available, not at the Regional Center. 
They used to have other services that are no longer available that could benefit the children. They 
challenge who has to pay for it.
Whatever my son needs and I don't feel comfortable with them because there are too many 
people.

Primary Ethnicity: Unknown
Her behavior is her own personal behavior problem.
I am not fully aware of some of them and I am not fully aware of how the system works.
I can't get half of the stuff they could give.
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I don't know.
I don't remember.
Lack of trained providers. Lack of contracted providers. Non competitive hourly rates for 
providers. There are certain departments of the Regional Center that are difficult to reach.

The services throughout the different regional centers in Los Angles county are not offered to all 
parents. There is a great disparity from center to center. The Westside Regional Center services 
are excellent. The Southside Regional Center, the coordinators are lazy and they do not offer the 
services to their clients that are needed. The eligibility and time frames are twice as long.

Primary Ethnicity: Other Asian
I still have things that are being assessed and evaluating at the time.
Information about them. Understanding, basically.
Language barrier.
We didn't have the time to meet with him. Maybe we will use it next year.

Primary Ethnicity: Asian Indian
I was not able to get Medicaid due to rules and regulations.
It's not very clear what the next step is. There is a little bit of confusion on what's next. As a 
working mom and someone who is not home all the time, it's hard to make 20 phone calls.

Primary Ethnicity: Vietnamese
One of the programs for the school I think it's something with pediatrics. They recommend I take 
him over there be there's no on available around us.
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Primary Ethnicity: African-American
Because I don't get any information.
Because I have no information.
Because of the barrier of the coordinator. I feel like there should be more supervision on cases. 
Goals are not set up, there are no evaluations.
I don't ever find information.
I feel like I don't get information. I talked with other parents that has told me about social services 
about the regional center that I have never heard.
I would rate it poor because I get more information from other parents. I have called to inquire 
and if I don't I do not get the services. My coordinator does not give me information on all that is 
available.
I'm not getting any information. They aren't doing anything. What have you done for Queen B? As 
a member what have you done for her?
I'm not getting information from them. I'm only getting things that I specifically asked for.
They offer plenty of services but they are empty or deadends.

Primary Ethnicity: Hispanic/Latino
Because I didn't get much information besides what I got from speech therapy. I found out from 
other parent's.
Because I don't know of many programs that can help him. We have to pay for the therapies with 
the social security.

Because I went to ask them a question, because I had to drive to Los Angeles for the regional 
center that is there. One of the boys needs some help with the pampers. I went to ask the Region 
Center in Hoover City, and they told me they don't have the program, that they didn't know what 
the program was. I think all the Regional Centers should know what the programs there are.
Because they don't provide all the information right, they just give you what they think you may 
need. They don't do it the right way, they don't let you take a chance, as a parent they should try 
to give it to you.
Because we don't have direct communication. I call in and ask her to call back and she doesn't for 
awhile.

Every time I try to give them new information they give me one number, then another and it ends 
up being the wrong number. I never get the right number to give them correct information.
I have had no additional information as far as services for gay fostering parents or additional 
programs that could help with the transition for our son.
I haven't been given any information.
I just want them to really communicate what's really out there for families.
It was based off all the questions you just asked me. None of it was presented to me.
There is a lot of info that I'm finding out from my social workers. This information was never 
brought up by my regional worker. Any questions I asked, I haven't got any responses.
They haven't said anything, nothing has been done.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q41. Can you please tell us why you rated information “Poor”?

Westside Regional Center
February 2018
Kinetic Flow 2

When I ask for information they don't give it to me. They are a little unprofessional. My old case 
manager left and I had to call the Regional Center to find out that I had a new Service 
Coordinator. Today someone came over and they didn't even provide them with a folder of what 
my son is receiving.
Whenever I asked for help or when I need things for my son, they say no. My son has been 
diagnosed with Autism and I explain that my son needs certain services and they say my son 
doesn't need a lot but he needs a lot. It's really hard for them to provide more services for him. 
With private insurance, they're only giving us one session a week and we need more.

Primary Ethnicity: White
Because they don't tell me, that's the issue.
I can never get a hold of my service coordinator and she never reaches out.
I don't feel that I have been offered opportunities for my son. I have not had the opportunities that 
I should. We want to continue with his progress.

I don't get any information. I'm only contacted once a year from my service coordinator, that's it.
I have only asked for one thing and never got it.
I just feel that we have to always find out, request what we need ourselves. Self Determination is a 
program we are trying to get into but the service coordinator doesn't know much about it. I don't 
think it is her I think it is a fault of the program. I don't know if it is due to finances or what. It just 
makes it too hard to get services.
I'm not getting any information.
Like I said it is more about not telling me what she can or the choices. For example the regional 
center knows that my daughter's needs speech therapy. They put the school responsible and they 
are not able to do it. She is five and half years old and she does not speak. I am afraid that she will 
never speak. She also needs occupation therapy. We just are not getting any help.
My daughter just finished school and it's a lot more complicated. They didn't give me the support I 
needed. They're generous and provide services. Our service coordinator is nice in so many ways, 
but he's the worst coordinator we've had because he has so many cases that he's not always 
available in emergency situations.
Nobody gets in contact to tell me anything.
There has been no communications this entire year with Westside Regional.
There is a lack of communication, it is not entirely the fault of the service coordinator.
When it comes to my son not only have they been unresponsive with my son's diagnoses which has 
been lackluster at best meaning they have been shitty. Unsupportive when it comes to my son 
implementing their services.
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Primary Ethnicity: Other
Because I am not happy and they don't help me, I never hear from them. I never see my coordinator 
anymore.
Because they are not providing information and they don't really contact you right away about 
programs and services.
I have never received emails or news letters. I don't receive information at all.

Primary Ethnicity: Multi-Cultural
Because they can't even tell me if he can hear or not out of his ears.

Primary Ethnicity: Other Asian
my service provider does not keep me updated as to what groups or organizations are available 
for my son.  

Primary Ethnicity: Chinese
Because you don't know what you don't know. If I was told she can go to use a YMCA pool for 
free, and that information and option I can have. But we don't know that if they don't tell us.

Primary Ethnicity: Hmong
It is because that I feel that the information is not being given to me like it should be.

Primary Ethnicity: Samoan
Basically, there's a very poor communication the Regional Center has. They don't send out papers, 
flyers or anything about services.
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Primary Ethnicity: African-American
By mail
By mail
By mail
By mail
Call
Call
Call me
In the mail.
In-person or phone call
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
mail
Mail
mail
Mail
Mail
Mail or phone call
Mail, or phone call
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Mail.
mail.
Mail.
Mail.
Mailed
My coordinator
Phone call
Phone calls, text, mail or I can go inside and get from WRC
Phone.
Telephone
Telephone calls
Telephone calls
Telephone.
Telephone.
Text
Text
Text
The phone.
US mail

Primary Ethnicity: Filipino
US Mail

Primary Ethnicity: Hispanic-Latino
A letter.
Because I have that barrier with my son, he hits himself in the car and I can't until his aggressive 
behavior improves.
By letter.
By mail
By mail
By mail in Spanish
By mail or telephone.
By mail.
By mail.
By mail.
By mail.
By mail.
By mail.
By mail.
By mail.
By mail.
By mail.
by paper mail
By phone.
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In the mail
Letters in the mail that are in Spanish.
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
Mail
mail
Mail
Mail or telephone call
Mail.
Mail.
Mailed
Mailed to my home.
None
normal mail
Normal mail
Over the phone
Phone call
Phone call
Phone or mail.
Regular Mail
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Send by mail
Telephone
Telephone.
Text
Texts
Texts
Texts
Through calls over the phone.
Through letters
Through letters in the mail.
Through letters in the mail.
Through letters in the mail.
Through mail
Through mail
Through mail
Through mail
Through mail
Through mail or by phone.
Through mail.
Through mail.
Through phone calls.
Through phone.
Through regular mail
Through regular mail and in Spanish.
Through regular mail.
Through telephone.
Through text messages in Spanish.
Through text messages.
Through text messages.
Through the phone.
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Primary Ethnicity: White
By phone.
Letter or phone call
Mail
Mail
Mail
Mail
Mail
Mail or phone call
Mail.
Mail.
Mailed to me
Phone and mail
Phone and mail
Phone call
Phone call
Phone call
Phone call
Phone call
Phone call
Phone call
Phone call, text, or in the mail.
Phone calls
Phone calls.
Podcast and Rss text
Telephone call
Text
Text
Text
texts
Us Mail
When I see my Westside Regional Center counselor.

Primary Ethnicity: Other
In the mail.
Mail
Mail to home
Mail.
Phone call
Text
text or phone call
workshops
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Primary Ethnicity: Unknown
Phone call
Telephone.
Through the mail

Primary Ethnicity: Multi-Cultural
mail
Mail.
Telephone call or text
Text, phone call
Through mail

Primary Ethnicity: Other Asian
Call us
mail

Primary Ethnicity: Asian Indian
Mail

Primary Ethnicity: Japanese
Mail

Primary Ethnicity: Other Pacific Islander Group
Mail.

Primary Ethnicity: Vietnamese
Letters through mail
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Primary Ethnicity: African-American
I don't know
I don't know how to answer that
I don't know.
Leader and Partner

Primary Ethnicity: Hispanic/Latino
Combination between 2 and 3
I am involved through the workers but I am not involved in anything else.
I do not have a problem.
I don't know
I use the Regional Center when my son has a need or a situation that our family can not help out, 
until they help us out.
It's a combination of how we are partners, but they're not always forthcoming about what's 
available.

Primary Ethnicity: White
Don't know
I am a Service Recipient but they don't follow through.
I am dependent on the regional center to tell me what is available.
I deal with the regional center counselor and we see what's best  for our son.
I do not understand.
None of the above
something in between 1 and 2
We communicated with them but we still don't know and are so confused.

Primary Ethnicity: Asian Indian
I don't know

Primary Ethnicity: Vietnamese
I don't know.
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Primary Ethnicity: African-American
Don't Know
I don't know
I don't know
Service Recipient and Leader

Primary Ethnicity: Hispanic/Latino
Giving me more information on the supports that they have and giving more information about 
the therapies that my child can receive. Also, about the helps and supports for families, I have 
heard a lot about this but I have not received any of these supports or helps.
I am involved with them and they do things for me, for example, on things that I need when 
helping my son.
I am separated with the Regional Center
I don't know. 
I would like to know about more programs and have more communication with them.
They let me know about my rights and they let me know about the services that she needs.
To me, they are like family and this is because when I have a problem they help me.
When my son has a need I call the Regional Center or when our family can not help or address the 
problem.

Primary Ethnicity: White
Don't know.
Don't want to answer
I deal with the regional center counselor and we see what's best for our son.
I do not understand.
I wish I could be more involved.
I would like to see them be more proactive in insuring we are getting the best care from 
therapists, not just that we are receiving services but verifying we are with the right people. I have 
concerns on this and no way to know if we have the best therapist for our situation.
I'd like to have a much greater understanding.
More of an advocate.
None of the above
Professional Level
something between 1 and 2

Primary Ethnicity: Multi-Cultural
I don't know. 
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Primary Ethnicity: African-American
A formal introduction.
Because I don't get information from them I only talk to the social worker during the IPP meetings 
about once or twice a year.

Because I have a lot of doctors appointments that I have to go to, so I can't be too involved in that.
Because I haven't had... When his life respite left, the relationship I had went downhill. I would like 
to have that relationship back and get it.
Because I just feel like they need to follow up on cases that are open and make sure the service 
coordinators are meeting all the goals and needs and services. Classes, workshops and anything to 
assist the child or the parents.
Because I'm disabled, and I have a little kid.
Because I'm not aware that they could give me service. My daughter needs speech therapy. She 
could use so many services she could use like Disney service. I would like to be more involved.
Because no one told me about the relationship. I don't know about the services that I was just told 
about like the support groups, conferences, classes and things like that. I would like to know more 
and be more involved for my child.
Because of my sister's situation. She doesn't like to be around people very well. Every time I try to 
get something for her she doesn't cooperate with them. I don't allow her to do that. She lost one of 
her eyes and I don't know how but she did.
Because of my work schedule and the schedule with my daughter.
Because of the lack of communication, we don't talk. I don't hear from them unless you need 
something from me.
Because they don't contact me about anything they don't give me information. When I reached out 
they had me run around and I didn't get the information I needed.
Because when the Westside regional decided to help me out they tend to forget to give the services 
and I don't want to be involved for them as much. That even though I don't want to be involved with 
them that I want them to provide me with the services.
Communicate more with us, come out and check if things are going good for us.

Everybody treat me real good. I don't have a problem with it, you know? They treat me real good.
Generally they are not knowledgeable enough, They just push papers and I need more than that. 
They did help to get resources though.
Help me be independent.
I am really not involved. I don't know how to get involved and like meet groups. I know I have 
gotten the information I just never did it.
I am still too ill and handicapped right now. I had surgery and I need transportation to take me 
where I need to go. I am in too much pain. I  would like to get better so I can take my son the places 
he used to go.
I do have the relationship with the Regional Center that I want to have. They play a really good role 
on my kids life.
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I do not have my coordinator's phone number. I have asked for it and have not gotten it. I want to 
hear what is available from my coordinator and not from other parents. I want to be notified of 
changes.
I do not have the relationship I would like to have because over a period of time there has had a lot 
of beating around the bush like a lot of incomplete information that's not as possible as it should 
be and the older my child gets the more of a let down the child receives.
I don't find that it's necessary to keep talking to them as much. That it entails. I was taking her to the 
dentist, and taking her to exercise.
I don't have a relationship with the Regional Center because I don't feel like the staff is honest with 
helping me find services, all services available. I feel the staff is trained to hold back information 
when it comes to parents trying to get all available services for their children.
I don't know a lot about the Regional Center. The communication is not there. I wanted information 
about Christmas and what they do and the services offered. If you call to speak with HR they do not 
return your calls. My coordinator always returns my calls, but other parts of the Center never return 
my calls.
I don't know how to answer that because I'm good and Westside Regional Center is good all 
around. I believe if anything was different it would be different.
I don't know why. I meet with the person.
I don't know, they just only have contact with them once a year. But I would like them to visit the 
adult day care that she goes to and just to see if they feel the same as I do to see if she's getting the 
care that she needs.
I don't know. Probably just haven't been taking the extra time to get involved at all.
I don't really know. The only time we hear from her is when she has to come out for the yearly. My 
daughter goes to a therapist. If the therapist needs to get ahold of her she would call her. My 
daughter had a test done she is autistic and she had to have another test done. I never got the 
results.
I don't see the importance of it.
I don't want a relationship with them. 
I enjoyed working with the Regional Center and all the resources. When I was with them, my child 
made progress.
I feel that the court lady doesn't have the interest of the child involved.
I guess because it's on the center.
I have a partnership with them. My coordinator always helps when I call him.
I have a very good relationship with them.
I have been distracted with my health.
I haven't been available. I've been going to the school she has been going to I got sick and I'm just 
getting round up. I'm working on being more involved.
I just don't want to have a relationship with them. They don't give me service, they don't do what 
they are supposed to do, they don't do anything, they don't help me.
I just haven't accessed all the resources available yet.
I just need to be more informed about things that are available so I can advocate for my son.
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I just speak with my worker if anything goes wrong. I let her know if there are any issues. Like if their 
behavior changes or if they have to go to the hospital.
I just think that the services they have available don't align with what my family needs.
I just want more follow through in letting me know what has been done or not done regarding the 
IPP.
I know I can pick up the phone and talk to the service coordinator and find common ground.
I mean, I have an awesome relationship with them. Since I have been here in Culver City, you've 
given me more services than when I liked in South Central.
I never needed the service before. I never had concern.
I only deal with them when I have her therapy.
I think a lack of communication or they didn't give me the information.
I think at this time they need to have a better strategy or exit strategy for their employees.
I think I have a good relationship. I wish I had more information on services in my community.
I think I have a pretty good relationship with them. I think there's always room for improvement, but 
I think we have a good relationship.
I think I haven't learned all the services provided to me. I am learning with the new coordinator 
about how to find the direction I need to go.
I think I would like for them to offer more things that are available that I don't know about.
I think the lack of turn over rate with the staff. There was an internal incident and we didn't know we 
had a new coordinator until something came up with her insurance.
I think the relationship is what I choose for it to be.
I think there needs to be more frequent communication.
I think we have a great relationship. They are very helpful.
I think, basically, I work a lot. When I don't I try to spend my time with him. I'm working on trying to 
work out a schedule. I need to get my coordinator so see what works for my son. 
I want to talk to my IPP lady, that's all, like before this month ends.
I wish there was more access to what is possible, than finding out from someone else, and then 
having to ask for it. That they really need to focus on teaching parents how to navigate special 
education. Nobody trains parents on special ed laws and they should teach us how to do it on a 
higher level. Their life would be easier if they taught us how to deal with the school district.
I would like them to communicate with me better.
I would like to have a better relationship with them.
I would like us to work together I just have a couple of things I think that can do better. There needs 
to be some kind of fundraisers especially to help the single mothers. We have a relationship, you 
know, they are very cordial to me, they're always helpful. I know their hands are tied on certain 
things.

I'd like to make sure my living trust is carried out to my son. I want to know my son is taken care of.
I'm not really sure how to go about being a partner.
I'm not really sure what services they provide for my daughter, for her condition. So, I'm not really 
sure what's available for her.
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I'm not sure I am more a recipient because I'm not giving more information if I had more knowledge 
of what's offered it would improve my relationship.
Just keep working together and providing information back and forth.
Just that I think I have to put in a little bit more effort myself. I know some I don't know all. That is 
what I'm going to talk about in his next meeting with his coordinator.
Just the way it is. They help me find what I need and how I can get it. If I don't find it she finds it. She 
is truly committed. A very good person and very professional.
Like I said, there's really no communication. I have hardly ever talked to her coordinator.
More communication.
More people call me and talk to me about more opportunities that I can get for my daughter.
My mother was the person that took care of (my brother). She got dementia and wasn't able to take 
care of him so that fell on me and then she passed.
Ok like I said I feel like my service coordinator is great. They should let parents know about the 
different services available. I had to find out what is available from other parents.
Once my son turned three he didn't have them anymore so when that happened they stopped 
calling.
Our times are the same and I have to take off work. I have to plan to go. If they had after work hours 
for the working parent.
Partly lack of effort on my part. I think I don't get information like I should.
Personal reasons.
Service coordinator left. She's part of my sister's program, she knew a lot of family history and she 
was also working with my sister prior to the passing of our father which was a huge transition for 
her, for all of the family. Primarily for my sister because he was her primary care giver before his 
passing.
She doesn't really communicate.
Sometimes it's hard to get ahold of them. A couple of times I have even gone down there after I 
couldn't reach them on the phone. When I went down there I had to wait. And, when someone finally 
spoke with me, the duty officer of the day took my information. Sometimes, it was still a few days, a 
week, or more before there was any answers.
The relationship I have with them is good.
There's just lots of information out there that I'm not privy to. When I do hear, then I give my 
coordinator a call and we go from there.
There's no reason, there's a relationship.
There's not that much contact, maybe once a year with our case manager. I know with our last one 
he would contact us every three months to make sure everything was going as planned and to see if 
we needed anything.
They're there for all my child's needs, so I don't really have anything against them. They help in any 
way they can.
We already have that relationship.
We are foster parents, and so we tend to go more with our other foster parents instead of the 
Regional Center for supports and stuff like that. 
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We are not getting any services from the Regional Center. My service coordinator isn't available 
ever. I called about a dentist appointment about a week ago and never received a call back.
We have what is sufficient for us.
We're going to be a partner, we're going to figure it out together.
Well I don't really know that much about the regional center, I just know about the IPP what they talk 
about and what they tell. I don't know all the resources. You can't ask for what you don't know. I 
guess we are getting what we are supposed to get.
Well not feeling as if the Regional Center has anything to offer because of lack of information.
When my son was first placed with me I was supposed to get information from the Regional Center 
immediately. I got my son when he was 2-3 weeks old. I didn't hear from the Regional Center until 
he was 8 months old. So when they did contact me I didn't trust them much.

Primary Ethnicity: Filipino
I do have the relationship that I want. It is a partnership. I tell them about my daughter and they in 
turn know what to do.
I want them to be a partner who can help.
I want to be with them but like I don't have time also. I don't have time.
Probably it's because of my work.
Some times you have a problem and it's coming with a different experience, and it's like 'Oh, the 
regional center can help you with that'.

Primary Ethnicity: Native American
They're not calling me or informing me very good with the costs.

Primary Ethnicity: Hispanic/Latino
Again based on income I knew I wouldn't qualify so I didn't stay with them.
As of now, it has been good and excellent for me and I have not had any problems and they help me 
and they are courteous.
Because as you can see they only call me and they don't come here.
Because every time I call, the person that I ask for is not there and I leave a message and they call 
me back in three days.
Because I am busy with my daughter and I can't
Because I do not drive and it is far.

Because I do not have communication with them because I do not talk with them through the phone.
Because I do not have information, like information on where and what place that they can help him, 
the Regional Center is an internal school.
Because I don't get information unless I meet with someone about information whenever I send out 
emails the turn around response is very slow and I don't receive the information I need and my 
service coordinator seems to be overwhelmed and has too many clients to assist me.
Because I don't investigate much, I am not asking them a lot about what kind of help they give at the 
Regional Center, but if I want to know more I ask my coordinator.
Because I have no time to go to the meetings and everything they do but I do have a good 
relationship with my worker.
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Because I have two children with autism and it is difficult to assist the meetings in the center.
Because I haven't followed up with it the way I should have. Mainly because of time restrictions but I 
want to work through this and continue getting my son help.
Because I just started with them and so far I don't know what plans they have for the therapies for 
my son, he is now receiving services from the district of the school.
Because I like how they always come to my house, so my kids receive therapies in-house. They come 
to visit us at the house, so I am not going to go to the Regional Center, because of all the services I 
can receive in house.
Because I only have communication with my coordinator for the meetings or the therapies but I 
don't have much communication with them.
Because I suffer from epilepsy and I forget things.
Because I think that if I'm with the Regional Center is because of the disability of my son, the 
support they have given me has been good for me.
Because I told them, it was expensive for my son's services. They never answered me. They are 
expensive. When we went to the right place, it was expensive. It's costly for them to come and help 
my son.
Because I'm just not involved.
Because I'm new so I don't know.
Because I've been waiting on the therapist thing and they haven't contacted me again and they said 
they would contact me with six months, but I still haven't heard anything and they haven't sent 
anything. I was going to call today but I worked.
Because many times I have no time to be always there, they have information but sometimes I don't 
look for it.
Because maybe if I get away from the, if I didn't ask for help.
Because my child is three, so he doesn't qualify through the Regional Center anymore.
Because now my other baby is about to be born this month and I don't have time to go to the 
meetings.
Because now my son only has speech therapies, the person that helps him comes to my house.
Because of internal politics. They let only certain individuals run the show, and not people who 
necessarily have the clients' interest at heart.
Because of the barriers.
Because of the language.
Because of time, I don't have time. I don't have time to drive over there and be involved in all of the 
things they offer. Then the daycare I don't think its for my girl. I tried it once.
Because of time, I have to take kids to school.
Because only when my worker comes it's all I have to communicate with them.
Because she finished the meeting and went off to her other clients and forgot about us.
Because sometimes I am very busy.
Because sometimes I don't have time for the invitations that they offer me like classes about Autism 
or personal care or bullying in the school.
Because sometimes I don't inform myself of things I don't know.
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Because the information and help that I receive is perfect and I do not have the need to constantly 
call because I have the information that I have.
Because the services are only for my daughter only.
Because they do not communicate with me.
Before, they had the service, where they would take the kids to public places, but now they don't do 
this service.
Every time I ask for something they tell me they will call back or do this and they never do it. When I 
call the service coordinator she never calls back.
Everything has been very good with them. In fact, I wrote a letter giving thanks to the supervisor of 
my previous worker, I don't know what happened, I sent 3 letters and they were returned. 
Firstly, I did not have the relationship because I was busy. I would like to have more of a relationship 
now that I have more time.
For future reference questions that concerns my child's development. He's with the school district, if 
I wanted to find out more information on things that could help him, I would like that.
For me to go there. I don't know how to drive and I don't have someone to take me there and 
another thing is that I can't see very well. I would like it because I used to go to meetings and I 
would gather with friends and everything was very good.
He graduated from the programs.
I actually don't want to be a full leader, because their job is to help me and I don't mind them 
helping me and I want to be helped. I just don't want to be a leader and I don't want to fall back.
I am good, the relationship that we have, they are always there when I need something from them. 
Our relationship is very good.
I am just working with them and they show me what I need.
I am not very involved with the workshops, they used to invite me but then I didn't go anymore and 
they don't send me invitations anymore, also I started working and that has consumed a lot of my 
time, when there are workshops or meetings for the support group.
I barely talk to them, but when I talk to my worker she assists me very well.
I didn't know I could have more or get more. Not informed that I could have more of a relationship 
with them I guess.
I do have a relationship, I always communicate with my service coordinator.
I do not have a lot of time, I have other children and when I need something I communicate with my 
worker and she immediately does it for me.
I do not have a lot of time.
I don't even know.
I don't feel like I'm getting all the info or services you said I should. I only deal directly through my 
service coordinator and time.
I don't have a reason I just want him to get the best help possible.
I don't have too much of a relation with them. The only communication is questions that I ask on 
occasion to my coordinator when I have one but that's it.
I don't know, I haven't decided in that, we are barely know each other in a special class.
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I don't know, I work and I don't have time maybe they didn't inform me of everything that was 
available.
I don't know, lack of time.
I don't know, they stopped sending me emails and information for a long time, I haven't had enough 
information for many months, my worker got away and nobody else talked to me for about 6 months 
and they stopped communication.
I don't really know why I guess. Maybe it's not necessary. I don't think about it really. It's well 
established with the physical therapist.
I feel it's on my end too to communicate on what I need and not just my case worker.
I feel like it's kinda difficult because I am in transition and the one before my new coordinator wasn't 
too good.
I feel that we are not communicating the way we should be, like if they would communicate more as 
far as taking calls or getting back to me with promptness. I feel that they are not doing that. When I 
ask them questions, they don't refer me to the right people.
I feel there's not much they offer for children like mine.
I go there for my son and they give me advice. They send me newsletters and things to be aware of 
and provide programs for my son.
I guess it is because my son doesn't need any services right now, that I know of at least. And to be 
fair he was my first son, I didn't really know what I was doing.
I have 2 jobs and I am really busy, so the lack of time.
I have a very good relationship with the Regional Center. I am a very involved parent.
I have a wonderful relationship with everyone there.
I have basically all that I need from them, whatever thing related to my daughter I immediately call 
them and they guide me in most of the things. I am very involved with them, whatever decision I am 
going to make about my daughter I talk to them.
I have only talked to my coordinator, and I call and they do not answer my calls and they return my 
calls after three days. I would like more information over more and available programs.
I have to find out through other people about the services that they offer because my coordinator 
does not explain or call me about any services or programs.
I haven't got any information there has been lack of information on both ends.
I like how they work with my daughter, I see a great benefit for my daughter and I am satisfied 
because I have seen how my daughter has benefited and I like how they work with us.
I like what I have and what they offer me. So, I'm very comfortable with that.
I moved so I no longer need help through the reginal center.
I only have spoken with the person who takes care of the services for my daughter and the services 
are finishing because she's turning 3. They will no longer give her the services because she's turning 
3.
I think it goes back to the previous question, I don't know much about the regional center and what 
my rights are enough to be able to support my child.
I think it has to do with the new Service Coordinator, my old one was good.
I think it's because of lack of communication with the services we qualify.
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I think it's miscommunication.
I think it's pretty adequate.
I think that more information, more support of my worker, or would I have to have him change to 
receive from the Regional Center the help I need and for us to keep moving forward.
I think that the coordinator that I have, we had good communication and she gave me a card to call 
and ask questions. Other than that he never gave me information.
I think that the way and form that they work with me is the correct way and right now my son receives 
language therapy.
I think we have a great understanding. I would not change anything.
I want to know more because I really do need it because I have two disabled children. I would like to 
involve myself more.
I wanted to be more involved with the center.
I was not informed. I didn't know we have all these things, the workshops.
I work a lot and that would be the reason.
I work so I get out late it's a conflict with my schedule.
I would like them to send me information to see what other programs there are for my daughter.
I would like to be more involved, but I have five kids. I would like to go to the meetings, but I don't 
know when they are. I would like to be more involved.
I would like to be more involved. Sometimes the service coordinators would just call to tell me the 
services were approved for my children, but they wouldn't communicate on the services. Then they 
would go on leave without saying anything, so another coordinator has to step in and take their 
work load. 
I would like to have more communication and I wish they were more open onto the programs that 
are available to my son.
I would like to have more information over projects.
I would like to receive more information to see if I can get more help for my two kids and to see if 
there are classes or options or help and what I can do. I feel like this because I only spoke to my 
coordinator once.
I would like to see more communication. If I do not call the worker, they do not inform me on 
anything.
I would like to work with them more, be more informed of things she can receive.
I'm just trying to give my kid what they need.
I'm not getting called back.
I'm not sure why.
I've never really been involved everything just comes to me.
In my case, it is because sometimes they take a long time to find a specialist or a therapist.
In reality, because I am not really informed on the services on how they can help her in an emotional 
way, where she can emotionally sustain herself. My daughter complains a lot and she gets stuck in a 
place when she complains.
It is because I work and the Regional Center closes early, and at that time I can not speak with them 
and communication is difficult.
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It is because of my work, but when I have time and when there are classes I will go.
It is because of my work.
It is because they do not tell me the day that they have activities.
It is due to my work schedule restraints, solely. It has nothing to do with the regional center's 
restraints.
It is not the lack of effort on our part. It is impossible to get a hold of them.
It is too far and I do not drive on the freeway.
It's because they're, for whatever reason, not always willing to provide services for parents that they 
know they should provide and get. I think they weed people out after so many denials even though 
they are supposed to do it anyways.
It's hard communicating. Barrier, if they do communicate with me and my daughter she is going to 
age out of it.
It's just the timing.
Just answer my questions.
Just because I don't feel like I'm very welcome, and they don't give me enough information that I 
need for my daughter, or any information that I need that helps me.
Just more communication.
Lack of communication.
Lack of time.
Lack of timing. Transportation it's not easy to get there.
Like I said, I don't really feel good most of the time. I don't really communicate with them.
Many things, nowadays my husband was sick and I have been taking care of my grandkids, I am also 
sick and I take a lot of medications, those are my reasons and having a lot of kids.
Maybe because I don't really understand how it goes. Since I've been going to them it's been a little 
bit different. I really would like a different relationship. I don't have an understanding of what my 
sister gets and what she is eligible for. I would like to know what her rights are as well. I understand 
how it kinda works. I want to see what she can get and what she deserves. I just want the best for 
her.
Maybe because my daughter just finished with her therapies that she needed and well I don't think 
that my daughter can qualify for other type of classes.
Maybe I am not informed of what exists or what they have and how to do it.
My coordinator doesn't talk to me much.
My coordinator is there to assist my daughter needs.

My daughter is a client at the Westside regional center. But she is capable of speaking to her service 
coordinator of her wants and needs. And usually her service coordinator will respect her decisions.
My relationship with the regional center, with my service coordinator. I talk with her about my son, 
my worries. They tell me when I have to go to the visits, or if I have a concern that he didn't take his 
classes. They take me places, like clinics.
My work schedule
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No, I don't have. They don't give me that information when I call. I made a request for my son and 
they just told me he was two and a half and they gave him some speech therapy. When he turned 
three they said they couldn't help him anymore and that I had to figure it out myself and go to the 
district where I live and figure it out myself.

Now (my son) is going to finish the program, I don't know if I'm still going to pass to another level.
One of my daughters is still getting evaluated and the other is already done with the center.
One wants to be a leader right? but also the center has to support the parents with workshops and 
services and teach us our rights and how to navigate the center.
Poor communication.
She does not receive any therapies anymore from the Regional Center.
She has a relationship with her case worker not really the Regional Center.
So far I am good, I have been having everything that my daughter needs.
So they can update me on a regular basis on their classes.
Sometimes because of time, because they have meetings but sometimes I can't go because my son 
has therapies and I can't attend to the meetings as I would like to.
Sometimes I do not have time because I work.
Sometimes the time, having the kids makes it a little difficult.
The amount it takes for them to call anyone back is too long.
The coordinator said that they would communicate with me but they still haven't.
The problem is that I do not drive, I can not go to the supports and I am over sixty-five years old.
The problem is that the social worker has too much work and sometimes I call her and I get her 
voicemail. I leave her a voicemail and after two or three days she return my phone call.
The reason is because I work all week and I work very early in the morning and I get off at 12:00 or 
1:00pm and I have a young daughter that I have to pick up from school and I don't have very much 
time.
The schedule's more flexible to keep in touch with them.
The service I have gotten over the years is good with me but I would like to be more involved with 
them so that I know the foundation of what I need to know and get involved in.
The thing is that my son is over three years old and he did not qualify for anything else.
There's no real reason, we just feel that way.

They have not informed me that well on how to get a better relationship with the Regional Center.
They're there when I need them, all I have to do is make a phone call.
We are very happy with the way that it is.
We both have a busy schedule.
We do not have sufficient time.
We don't really ever talk and if we do it's because I need something. She never emails me.
We have the relationship we want to have.
We'd like more communication with which funds/services my son would benefit most.
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Well I don't go there all the time, but I guess if they could reach out to me most of the time, that I'm 
there or not then yeah. Because sometimes they don't reach me.
Well on my part I'd have to ask a little more. Other than that it's excellent.

Well, as of now, I have only gone to the conferences and that is all I have with the Regional Center.
Well, because I don't get many correspondence from them, they do not send me information of the 
services that they have or anything like that.
Well, I mean, I just think that communication is sometimes confusing with the service coordinator. 
Well, they do not have many options for older people.
Well, to say the truth, I feel that I do not have information on programs that I can obtain.
Well, truly, the Regional Center has helped me out a lot and my social worker has helped out as 
well.
Yeah. Well, I don't have a relationship with them, but I would like to work with them for services.
Yes I do have everything, only that sometimes I can't go to the classes they  provide because my son 
is 3 years old.

Yes I would like to have a better relationship so they can inform me of what I need to get for my son.
Yes, I would like them to give me all the information about my son, so I can be aware of when they 
want me to be there, I'll be there.

Primary Ethnicity: White
After initial testing and services beginning, the IPP meeting has continued services, but a thorough 
review has not occurred again (2 years) so I don't know if changes in child would render additional 
services or if there are other services available I am not aware of
As a young adult living on my own it's nice to know I have an asset, something I can go to and get 
help.
Because I don't even know the last name of my service coordinator I don't know her number I have 
never heard about the workshops or services or classes.
Because I don't feel that all of the options have been offered for his best interest and growth.
Because I don't have a good case worker.
Because I don't really have a good understanding of the services available.
Because I have two kids with the center and she is going to turn 4 and they refuse to diagnose. My 
other child is taking speech classes and they are going to take that away too.
Because I work some time and I have no time. I have a daughter who's autistic and I am fully 
occupied with my daughter and work.
Because I'm high functioning.
Because the funding is restricted and even when she qualifies for funding they reject her anyway.
Because we know they have good socializing programs that would be helpful. I know the regional 
center has excellent resources and good opportunities. I would like to have him be more involved 
with the regional center for jobs and social skills.
Cause I'm so busy with different things.
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Changes in the state law that happened in two thousand nine, cut services that we need that I want.
For the last 3 years we have had a fabulous relationship. We have been lucky, we have been blessed. 
I would like to meet with someone every six months where they go through the menu of "Here is 
what we got, here is what we have to offer" to find out what will benefit us the most.
Give me a report of the last IPP meeting.
He is in school and he's talking now and that's why we had him assessed in the beginning because 
he wasn't talking.
I am perfectly happy with the relationship since they go above and beyond with my services.
I am tired of being the one to come up with the ideas.
I could attend more workshops and classes.

I don't believe they take my child's case seriously, I don't think they listen to the parents concerns 
over their assessors who only spend an hour with the child before just giving a raw score that could 
take away services. Then they throw a lot of red tape at you if you don't agree with their assessment. 
I don't get enough information.
I don't think the reginal center offers enough services.
I feel like it was a big obstacle with my son. I like they really didn't help my son it was just hurdles for 
us.
I feel that the follow up is very poor. We are promised services and funding and it takes more than 3 
months to get proper authorization and it's very frustrating. The Regional Center needs to have a 
registry of services available specific to disabilities of the recipient or member. There is no reason 
that funding is delayed for more than 3 months for services that we have been getting for over 2 
years and lack of follow up.
I had the same services for a long time. At the beginning I had what I wanted and this year has just 
been difficult. We didn't have the services we would have liked. We really got to push the Regional 
Center to get things. It's not an easy situation.
I have a new service coordinator and she's not very responsive to our requests or concerns. The 
previous coordinator was much more on top of things. Much more knowledgeable. This service 
coordinator we have now, I called about some questions and she just emailed me a list of people to 
contact and sometimes they have not been appropriate to be concerned.
I have a strong relationship with Westside Regional Center. I have the relationship I want.
I have a very good relationship I wouldn't change anything.
I have gone in the past I don't feel like it's there. I haven't felt confident that anyone is there to help. 
I don't feel as I want to do it. The classes are very poor and I feel like it isn't worth the drive over. My 
son gets bored and he doesn't get much out of the services offered by the center.
I have the services that I need right now. I just don't know as time changes what will change later 
too.
I just don't even know what is available, therefore I can not tell them what I want.
I just feel like it is not very organized to what my rights are. I do not know all that is there for my 
children.
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I just need help on certain things, like I have a home provider that comes here and checks on me. He 
comes here to make sure we are doing okay and checks up on us.
I just need to have a different Service Coordinator. There was a time when he was out of the country 
and no one took over his job and helped me when he was gone. It was zero help. We need help with 
our son and I shouldn't have to call this man everyday to get him to respond to what I need and run 
home from work to have him not show up. We are completely at his mercy.

I just think there's not that much opportunity for my children, they've all been serviced by the 
regional center. Right now, I think that when my son's an adult there will be a lot more that they can 
offer him, because right now all the services are through the school district not the Regional Center.
I like being a partner. It's good.
I love my relationship with staff.
I never said I did not have a relationship.
I only have a relationship with the service coordinator. I rarely receive calls and emails back from the 
staff in general.
I really do not want  any part of the regional center  as they  sent  us a horrible mentally  unstable  
therapist.
I see them once a year is all.
I think more of my lack of involvement and not knowing my rights and my child's rights.
I think probably time. Lots of time and not really sure what else they can offer us but when I talk to 
the service coordinator is happy to give me the information I need.
I think that I have just not had enough time to deal with it.
I think there are moments where I didn't get all the information that I should have. I had to find out 
from other sources which was disappointing.
I think there could be more monthly interaction. Checking in seeing how things are going without 
me having to report back to the service provider. Like I would like the service coordinator to check 
up on things.
I wish that the Regional Center would have more service transparency, so you know what to ask for 
because service coordinators don't always know all the latest information.
I would believe that it would just be to have a solid understanding of what is available. I am just 
really busy so I just haven't looked into it.
I would like them to be more pro-active about what services are available.
I would like to be partner.
I would like to have connection with the regional center. When we need help we always call and the 
person helps us.
I would like to know when my next quarterly is because it has been 3 months and I haven't been 
contacted yet. 
I would like to say what's on my mind and speak out about what happens around my home.
I would like to see them be more proactive in insuring we are getting the best care from therapists, 
not just that we are receiving services but verifying we are with the right people. I have concerns on 
this and no way to know if we have the best therapist for our situation.
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I would love to have a relationship with the Westside Regional Center, after all I've been with them 
for 55 years.
I'd like the kind of relationship where we feel like everything is transparent and very understandable. 
The regional center is very transactional.
I'd like to know more about how (my son), how they will deal with my son if I died. You know I'm 
getting older. If I die what will happen? Will they come and try to place him or give him to a 
relative? Just, say, plans for (my son) if I suddenly pass away, how do they handle that? What are the 
steps they do?
I'm difficult to work with and when I don't get things I want, I get hostile with people.
I'm just so busy .
I'm used to doing it on my own and what I don't know which resources to use, depending on the 
phase that I'm challenged with, then I call my worker.
I've been busy.
If I don't have it. It would be because I haven't made the decision yet.
It is just not happening. The service coordinator is not telling what services are available.
It isn't needed right now.
It just hasn't been.
It often seems like this is an annual program. Other than if I have a problem and bring something 
up, there's not a whole lot of communication there. Not with our current coordinator, I get the 
feeling that they
It would be nice for them to be more advocating, tell me if there are things available, more 
information. I had to find these programs for him when the Regional Center had told me there 
wasn't any.
It's hard to navigate outside of my service coordinator.
It's not anyone's fault. The reason why I'm frustrated is because I didn't get what I wanted for my 
daughter's school when I fought more legal help. I feel like they were pushing more to avoid legal 
help, to be honest. I feel like when my daughter is done with school I'll be done with the services 
because of the frustration this past year. It's not their fault entirely and just being pushed to go to 
Manhattan Beach was annoying. Just I like the counselor.
It's not something I wanted to be involved with.
Just lack of interest.
Lack of communication. Just explaining like extra services like the classes, training and conferences 
that are available.
Lack of time. I think the services providers have heavy loads. There isn't as much availability for high 
functioning consumers.
Maybe because I don't get to much from the regional center, maybe my sons needs aren't quite 
severe so he doesn't qualify for some supports that could really help him.
Maybe lack of follow up on my part or the part of the case worker.
More resources toward what my son needs. I find it difficult for me to find a support.
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MY only real contact  is with my son's service coordinator and she is wonderful. I have no need for 
anything else.   My only complaint is ,as a contract provider for the regional center, it is often 
impossible to get through to speak to someone.  Very long waits when one calls reception.  Often 
have to hang up and call again later. 
My own lack of reaching out.
My son only has three months left. They should have been more on it. I don't think she felt like she 
thought my concern was a big deal, I would like them to be more on top. I feel like we were just 
another number calling.
My staff helps me.

need to better service for new clients that get accept in WRC. I got mislaid by my first coordinator 
Oh, I do have a perfect relationship with the Regional Center.
She goes to the workshop, and when there are any problems with the workshop they call me 
immediately. If there is any problems health wise, they ask me to come and get her. They are very 
involved in whatever she is doing at the work shop. She has had a few minor health problems, and if 
they see it and are not available they call me immediately. We are already on top of it. But when 
they see it they call.
Since my first meeting with my coordinator, in July, I haven't heard from the center or my 
coordinator, just our approved therapist.  We're in the middle of our first session (6 months) with 
the center.  I am getting the care as discussed, there has not been a check in since July.  So I have no 
complaints or accolades at this time.  I assume this is how its supposed to work.  A monthly check in 
would be nice to ensure we are happy with our therapist and an overall check in with our child 
would be nice.  But I am sure they are busy.  IF I did have complaints I would certainly speak up and 
call my coordinator.
Some of the services for our son has not been covered.
Some of the things I disagree with the coordinator. The one I had before she worked with us a lot 
with me and (my sister's) mom and the one I have now, I only met her twice and a lot of it has to deal 
with because of our health issues and they call and just ask if we need anything. She doesn't even 
call to check up on us to ask if we need anything or not and (my sister's) review is coming up next 
month.
The case coordinator is completely unresponsive, she's done nothing to help us. Because I have to 
advocate for every single day since he was 6 months for the services he needs. 
The first coordinator we had, he was excellent and he left so now we have a new person and she is 
just getting used to us so I understand that but I would like know what more I can do.
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The last time I was deeply involved all the advocates and clients were pushed aside after all of our 
heavy lifting and then we were not asked to have any input on the new people they were bringing in. 
I pointed out through various emails what their lawyers had to say about it and it wasn't right. They 
were trying to make it out that we were not able to do what we were doing and being involved the 
way that we were. When they weren't able to let people have a simple fact or vote I got tired of it 
and it was really offensive that they wanted to leave the clients out especially when it was time to 
pick someone for the committee they just forgot about us and pushed us out.
The only thing I feel they do and I don't like is that they push a lot and make a lot of decisions 
without letting me know, and I don't like it.
The RC has access to many things that it does not disclose. It largely waits for clients to ask and 
then they respond. Often the service coordinators don't know of a program a parent has heard 
exists. This aspect of the RC is disorganized and part of it's culture of cost control.
The regional center has to follow the guidelines as far as budget.

The think that the transaction requires a deeper awareness of the options that are available to me.
Their lack of communication on their end.
They are just sort of looking to check the box on supports instead of case by case.
They are ok.
They don't contact us.
They might do better with advocacy. Medical information, make sure what they tell people is 
accurate. You get them through a medical waiver, which is different from Medi-Cal. The 
qualifications are different, and sometimes they don't even know.
They move people around. Different people change. I have a couple that they moved to see me. I 
want to see the same person all the time.
They offer some services. I feel that if my case worker had not seen I had signed up for something 
that should be a red flag as to asking "Hey, why aren't you using the services that are available.". 
He has a lot of case load but if there were a class or workshop that were available he could try to 
reach out and let me know that it would probably be a good workshop to attend. They offer a class 
or workshop and if we don't know about it or don't sign up they don't have to offer it because then 
they will say no one signed up for it. So it justifies not having the course. My suggestion would be 
to communicate better with the clients about the workshops. I don't ever receive any phone calls 
about this.
Things haven't been laid out and explained for a new parent entering the system. My experience I 
had I've had to navigate and utilize the resources I need.
Things that I've requested have been denied.
We do have it.
We do not have a relationship because they do not have enough staff. I want to be a partner. They 
make me feel that they are just getting a paycheck and not there to help.
We have no idea about the relationships we can have. 
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We just changed coordinators and some of the connection between us had been lost so it will take 
time to rebuild.
We use the services they provide.
Well when my mom was alive, my mom was like his legal guardian. She was able to navigate it better 
than me because she was his mother and I'm only his sister. I don't know how to explain it.
Well, I'm perfectly happy with the one that I have.

Well, I've been struggling to get the job that I want. One of the services they provided for me, used 
to help me get a job, is now saying that is not really their responsibility and they are helping with 
other goals like weight loss and maintain my health, but I'm trying to get this job and I feel like I've 
been trying and trying and trying and nothing is happening and the services are almost giving up.
You can't get ahold of anybody and no one returns your calls.

Primary Ethnicity: Other
Because I don't know what is available, I don't know how to start.
Because my son is a member of WRC they don't have classes they don't teach parents. My son 
doesn't has any friends.
Because they're more involved in his life than they are with mine and they communicate with his 
future focus coordinator and not me and he tells me. So mostly it's him and he's good, he's 
excellent.
Every time I'm told there's no funding for services.
I don't know because I just know one lady, she's coming and she gives us the information about it. If 
I know the information about it I don't have to go there and ask about it. Now I'll call them about 
the IPP meeting and she's not telling me about the IPP and like I said I don't know much.
I don't know enough to really lead the conversation.
I don't know where to begin - it has been a confusing and overwhelming experience in dealing with 
the WRC. I need someone to help navigate the needs for my son.
I guess it's the way it's set up.
I have a good relationship and they're always there to help me and get what I should get for my 
child, what he needs.
I just don't have enough information. It's just here are the services we are giving you. There's not a 
whole lot of back and forth.
I know I don't need them.
I need the support from them because I can't do it all by myself.
I need to get services when I need it. And I need some information on if they can provide services 
and if it's helpful, so I can be more involved in the program.
I still wanna be with the regional center.
I think I'm lacking information.
I usually call in to get help and that's about it.
I would like to be more informed.
If I didn't have service I call and let them know.
It's just because there's no emails about workshops and information about services.
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It's just the disconnect with communication.
Just trying to advocate the services for my son for him to be able to live independently.
Just would like to know what events you're having to what can benefit my grandson and send out 
biweekly magazine. Just you guys have biweekly reports other than me just taking the time out of my 
schedule to go to the Westside and instead to pick up the phone and check up with reports.
My son has been able to get several therapy's and helped his functionality and I feel like they work 
with me and my availability.
The coordinator informed us what was needed. The teachers are asking for more stuff, and we were 
denied. He is aggressive with other kids, so we thought we would have one on one sessions to 
focus on him, and that was denied.
There is a loss of communication and there's not a lot of encouragement to be a little more 
involved.
They are really very professional and I would like to see them getting more services for those who 
need it.
They don't update me.
They have a plan and those plans are not customizable.
They're supporting they let us know what to do with our daughter.
what I need to be able to do is keep my daughter at home to the end and that needs a lots of WRC 
involvement. thanks

Primary Ethnicity: Unknown
Because of my son.
I mean I think sometimes I feel like I need to access more of the opportunities that they have. Just for 
terms of my son. On one hand I'd like to access it more, but on the other hand I don't know when I'd 
have time.
It was not asked or offered. I'm not sure, I didn't even know I had an option of a relationship with 
the staff.
My relationship the Regional Center is fine I would just like them to communicate with me better.
We have the relationship we want.
We went there in the beginning and now we have a new guy and he found opica and it had been 
very good.

Primary Ethnicity: Multi-Cultural
Because it was frustrating.
I didn't get help for 2 years with my old coordinator, I got nothing.
I don't hear from my service coordinator all that much.
I feel like there is a lot of red tape at every turn. I ask a lot about what we can to and nothing 
happens. So I get frustrated and stop asking and then nothing happens.
I go to meetings sometimes. 
I have it. I have it because I have my children from my niece. I just want to be able to do what they 
need to do at their age and beyond.
I just feel like other things could have been done or more information could have been given to me 
for my daughters plan or therapy.
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I just wish the projects were approved faster.
I work and three children.
I would say because services are only, it's only offered if I ask for them and not necessarily giving all 
the options they have available. Like respite, I knew nothing about respite. I thought I was in a 
different program and they told me WRC offered respite, then I asked for it.
I'm not sure.
I'm still learning.
It was extremely difficult to collect resources.
Not sure. I guess because I'm unclear about what the regional center can do for me. 
So I feel like its because I do not seek them out unless there is an issue or I need information, and I 
could be more involved.
The relationship was perfectly fine. I think that they respected mine and my families needs, and made 
them a priority.
There isn't really a reason, you can just call and talk to them whenever you want too.
They don't have time.
We have the relationship we want.
When they call me they just schedule the IPP meetings.

Primary Ethnicity: Other Asian
I pretty much run my daughters life. Whenever I need help, they are there always for me. So, yea.
I would like to be provided with services and options available to my son.
Not enough information from them.
Resources are hard to follow and I would like more details I don't understand my options.

Primary Ethnicity: Chinese
I just want to be there.
I think the lack of knowledge in terms of knowing what my rights are and my child's rights are. 
Whether or not he is qualified for certain services.
I think we just didn't know all the things the regional center does. At the end of the day, we got 
what we needed.
It's because they don't have anything for my daughter. That's why we don't have a relationship 
anymore. My daughter wants a job and programs that she can attend that fit her disability. A lot of 
the programs are so mixed.
It's hard to be in contact with his service coordinator. There is bad timing with my work schedule it's 
hard to find a specific time to be on the same page with her in terms of communicating.
We have a good relationship .

Primary Ethnicity: Asian Indian
I barely communicate with the Regional Center. I didn't know about the classes, workshops, and 
focus groups.
I think it's coming down to lack of knowledge. I'm not exactly sure what we qualify for. I would like to 
know what time these evaluations happen and I would like to know in a timely manner. I would like 
to know community resources. Lack of basic information. Transparency, maybe the info is out there 
but it's not easy to access for someone who doesn't have a lot of time dedicated to that.
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I think we have a good relationship with the regional center.
There was not enough communication.

Primary Ethnicity: Japanese
I don't really get informed as much.
Myself is not really prepared to be involved more since too busy to take care of my daughter who is 
the WRC client.   But in the future , O may want to be involved more such as a volunteering. 

Primary Ethnicity: Hmong
It is because I feel that me and my coordinator are not always on the same decisions, she says one 
thing and I say another.

Primary Ethnicity: Other Pacific Islander Group
I can't get ahold of my case worker, I'm not sure if they changed or what.

Primary Ethnicity: Samoan
Lack of outreach.

Primary Ethnicity: Vietnamese
After my daughter turns 3 we will be transferred to a unified school district. They will not longer be 
giving me services through WRC.
Everything we need we ask for and it's good if I want more information about anything they always 
get it for me.
They do help me but I don't know what happens with that but they're still helping me now.
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Primary Ethnicity: African-American
As far as I know, I would say they're giving us everything we need at the moment.
As long as they're always prompt and always communicate, the Regional Center won't have a 
problem.
At this time I don't know any of them.
Basically it just keep seeing what is needed for the child and stay in touch with the caregiver or 
person caring for the child. Sometimes he doesn't want to talk with people he will tell me to talk to 
them.
Be more in contact with the client and their parents.
Can't mess it up now.
Communicate better with me, Keep us in the loop more.
Communicate with the patients. Communicate more with the clients, and talk to families throughout 
the year.
Do different places for the conference's. Not just Sacramento. But I am happy with everything else.
Financial support and more tutors for regional families. There are a lot of things we can't afford in 
helping to educate student clients, that having falling thru the cracks in the school system.
For myself, or for any person that might be interested, they could have more easy access if the 
person, or their child wanted to go to school.
Get more information on the events and services that are going on or that can be provided.
Give more information truly on the basis of the child's diagnosis.
Give us more information on services whenever I need. Whenever that time comes we can get it 
from you.
Give us more stuff for the child to do. Just like gymnastics and swimming and things like that.
Giving more information on services and anything they offer.
Good, it's good.
Have more frequent contact between the client and service coordinator.
Have more services or programs on the weekends for working parents.
I ask for IQ, which I never received. You know, little things like that.
I don't think so. Some people are born good, some people are born bad, they can't do anything to 
change that.
I feel like they should offer more speech therapy to older kids. I feel like they should come with 
some programs for kids with autism. More programs, I mean. More programs for kids with autism.
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I feel that they need to have more services for people with down syndrome and also I feel that they 
need to have services for housing, you know? Help with single parents and job services. To me, they 
have, I think they have impressive... you bring your child there, they evaluate them and the disability, 
they categorize them. Westside is really good with that and they have to understand especially now 
that they have finance issues. They need, on top of the services they provide, they're very good, but 
there are services that are separate just for single parents. But just to help housing and job listing. 
Also a dentist for my daughter. There should be a fundraiser if they don't have the right insurance.
I guess they can listen to the parents more especially when the child can't speak for themselves.
I guess to be more responsive in terms of when you recognize you aren't getting the appropriate 
services, that they respond. Without you having to request the service over and over again.
I have been lucky I liked both of my child's service coordinators from Early Start and from 3 years old 
older. I wish Westside provided more services. Currently I only receive respite and social skills. I work 
part time and go to school part time, but not enough to qualify for child care hours, which would be 
extremely beneficial.   I also have to pay out of pocket for physical therapy, aquatic therapy and 
recreational activities because regional center does not provide these services any more. Also, I am 
a single mom and these activities are costly. The school district does not provide quality services like 
the early start programs for children under 3 at the west side regional center.  Otherwise a have a 
great coordinator, the staff in the family support center is great.
I like the way it is now. They are doing good right now.
I really felt like at 3 the contact abruptly ends. I wished my service coordinator would have made a 
final visit to say good by to my daughter and that there was an easier transition. 
I think it's a little to late for that. (My brother) is 79 years old and I am looking for a group home for 
him.
I think make things more transparent for what's all provided instead of provided just what the 
regional center thinks you want or need. Have them be more proactive so that clients are provided 
with all the benefits that can be utilized. The workers are over worked and it's hard to receive a 
timely response at a decent time.
I think that in terms of their service providers, have more diversity.
I think that they are doing enough already.
I think you're wonderful and great. Just continue doing what you're doing and being open to 
suggestions.
I wish that my son did not have to stop at three years old. I do not like to have the therapy in school. 
I would like it at home. I wish they had a longer time frame. Overall it did help and he is talking very 
well. I appreciate what they have done.
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I would like for them to have an app. To be able to connect to the resources they have and have a 
calendar, and just have the app for it's easier to get on the phone instead of going on the website 
and would be easier to navigate. If there's any updates and financial resources to have. I just think 
the app would be easier. The app would be second nature for me than the website and if there was 
an app it would be easier to ask questions because if I call my service coordinator it usually takes a 
couple of days for them to get back at me.
I would like for you guys to work together, for the benefit of the child because different children 
have different needs.
I would like more choice in being able to get the services delivered to me in the way I need them.
I would like much more online communication via newsletter or email alerts about programs and 
service not only that are occurring but polices that impact my child at the state and federal level and 
what I can do to effect change in polices that negatively impact my family, child and regional center 
services. Furthermore workshops which can educate and enlightened us parents/stakeholders about 
service programs for our children's future
I would like to receive more information about things. I need to find her another doctor. She is 
supposed to give me information about helping (my daughter) with her breasts they are so big they 
have her depressed, but I didn't hear about it.
I would say just make it to where we know more about the services that they offer. I am a parent that 
would like to be more involved.
I'm sure there is a lot they can do, there is a lot of that they could try to understand like meet with 
my daughter in terms of what she needs.
If there was a way to receive information on available options it would be helpful to know ahead of 
time. It would be better if there was more communication on service availability that would help.
If they could make more than a yearly visit or yearly contact, if they could visit at least twice a year.
It's a possibility.
It's alright.
It's more about the definition of who gets accepted into the Regional Center, it's not current. It's still 
limiting and excludes children who are left with nothing. If they don't meet a very narrow 
qualification, they get nothing. It's all or nothing.
It's okay. It's holiday time, if they had gift cards for us, that would be fun.
Just being able to return calls, not waiting so long for a phone call. More like, they communicate, 
but there's like a gap in communication. Because I got that call and then no one followed up to see 
if I started the service or not. You get that call from the service coordinator and then that's it. Then 
I'm not sure if I call or not to follow up, I think it's better if they follow up with you to see if anything 
has changed since the last time you talked to the service coordinator.
Just being open, helping with resources, finding solutions to our complaints. Actively assisting in the 
progression of my child's success.
Just give me more updates on everything.
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Just in general, just knowing what all is available, you heard things from other parents but just know 
what is available. If there would be visibility to knowing that information, or the Regional Center, it 
would be helpful for them to say the option that are available or say this service might be better for 
you.
Just let the parents know about all the services available and get more services available. The kids 
need more things like summer camps, swimming class, and winter camps when they are out of 
school.
Just make sure they provide information for all participants, like family members.
Just more communication with the case manager or whatever their title is.
Just to be more personal, more compassionate and understanding.
Keep up the good work.
Know more about the content, just know your services better.
Let me know what they could offer. I have no clue what my rights are or what they offer. I have no 
idea what Queen B could get.
Let us know what services are available to you so you don't have to go to a meeting. Maybe it is on 
the website but I don't use the website. At each age or mile stone you should get a letter in the mail 
saying your child might be eligible for these services, contact this provider.
Like I just want to  what they need me to do.
Like I said, I haven't looked into it, but we talked about it in my last meeting, that I would look for 
another job so I don't have to do two jobs.
Making them more known, because I don't know what all the services that are available to my sister.
Maybe have a resource list of providers in certain areas, like a list of respite workers and providers, 
personal assistance and better agencies that provide these services.
Maybe some more counseling services.
Me, personally I wish they had more programs for the adults. It feels like when they were kids there 
was a lot to keep them busy and now it feels like there are less activities for them to do.
More availability.
More collaboration, more interaction.
More communication more parenting classes more involvement include the parents.
More communication.
More outlets for our adults to participate in. I'm in Gardena and they have a program but won't 
service adults with Downs Syndrome.
No
No
No
No
No
No complaints
No everything is fine.
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No I just need to request the information.
No I'm okay with the way it is.
No It's as good as it's going to get.
No ma'am. 
No not at this time.
No they are doing an outstanding job.
No they do just fine.
No, because they already do an excellent job doing it.
No, everything is okay.
No, everything is pretty good in my opinion.
No, I am very satisfied.
No, I don't have any problems I can see.
No, I have no issues. I feel like if I call them they'll help me.
No, I think it's good.
No, I'm very satisfied.
No, not at this time.
No, not that I can think of.
No, there's really nothing more that they can do. Some of it falls on my son too. Being autistic, 
sometimes he's in the mood to do things, and sometimes he's not. They do what they can to help 
him.
No, they are good with everything.
No, they are good.
No, they just keep on doing the same thing they've been doing.
No, they meet her needs.
No, they're doing fine.
No, they're doing pretty good.
No, they're fine.
No, they've done an excellent job over the years.
No, you guys need more funding, or money given to you. So, more services could be provided. 
That's just an opinion.
No.
No.
No.
No.
No.
No.
No.
No.
No.
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No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No. 
No. I don't think I have ever had a bad coordinator. I appreciate everyone I have had. They only 
change when they get promotions. We have been very fortunate.
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No. I know it's a political thing,  is every now or then give a little help or a child qualifies for a grant 
for a wheel chair or type of car, that's my thing. What I'm trying to get now is a wheel chair for my 
child. He is a hundred percent globally delayed. If they had money or grants to go towards to family 
or children or any type of help. Look at the ones who need it, once Medicare denies you it almost 
falls back on the Regional Center, it puts them on a tough place whether they say no or what. If 
there was certain grants to get, that would help me.
No. I'm fine.
No. The services have been very well, really good.
No. They are doing the best they can.
None.
None.
None.
None. 
Not at the moment.
Not at the time. So far they've been doing it. So I can't think of anything.
Not at this time everything is okay.
Not at this time.
Not for me at this time.
Not really for me.
Not right now, at the moment the WRC Staff provided me with excellent service if am on the phone 
with staff, if I have to come into the office, I have be treated with a lot patient and respect 
Not that I am aware of at this point.
Not that I can think of off-hand. 
Not that I can think of.
Not that I have seen so far, no.
Not that I know of, it's pretty good.
Not that I know of.
Nothing I can think of.
Nothing that I can think of.
Nothing.
Nothing. 
Noting that I can think of right now. The services work and they are there especially at times of 
need. Maybe when they reach a certain age more questions will come up.
Offer more rested hours.
Provide me with what I want.
Provide the family with good information. I asked them about the services I have and they didn't 
give me a lot of information on what I asked for. It would be great if they could hand out what new 
services are available.
Return phone calls a little sooner.
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Send out more emails and call more. I want them to communicate with me more. Help me 
financially.
Some more follow up with when a service person is assigned. We've had other children that the 
person that was assigned, they didn't respond or contact us for weeks. So our child didn't receive 
services for a month.
The manager or supervisors, from time to time, will not know what they're doing. They need to be 
supervised.
The resources they send are more geared to older children. I would like to see more in the email 
that are geared more towards school aged children.
They are doing an excellent job, we are very satisfied.
They are doing ok for me.
They can probably do or try to improve on their free admissions of community service.
They can provide results sooner for there patience.
They could be a little bit more on hand with the adult day care center that he goes through. I like to 
talk things over with the workers but I can't usually reach them. More communication would be 
better.
They could communicate more.
They could have if a parent calls if they could get back with you at least two days, the service 
coordinator.
They could have the family more involved in making their decisions. Sometimes they give them 
three bad choices that they choose and we have to pick one. It would be much better to have the 
family involved in the decisions instead of the coordinator deciding on the three choices and having 
us pick one.
They could maybe give me support group information and help her with therapy. Accommodate me 
with her to help go to doctor appointments. It would help to have assistance help me help her by 
giving me support to support her.
They do a lot. It's just sometimes it seems it's hard to get the answer you're looking for. When you 
call the Regional Center it's hard as a parent. If you're in a crisis you want answers today, but you 
don't necessarily always get it today.
They have to communicate with the parents more often. There really is none.
They need to be more personalized to the person. They need to treat them more like real persons.
They need to follow up on cases that are open. They need to re-evaluate the service coordinators 
assessments of the clients to make sure the goals have met, maybe the service coordinator hasn't 
provided needs or services to the client that the coordinator should have. They should notify the 
families of the disabled client on new services and most importantly, transitioning them in to adult. I 
would like to be notified or new resources for adult such as housing and jobs to transition in to 
being independent. 
They should have it to where the kids can go to Disney Land when we want to schedule it. Maybe 
for a birthday.
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They're always something they can do better, but they're doing a very good job.
They're doing great.
To be sure the check comes in before the end of the month.
Transparency, honesty and actual support.
We are very satisfied.
Well he goes out to a program every day but he gets home really early, and he gets bored. So if 
there is any service they could provide in the afternoon or late afternoon.
Well they could let my IPP lady call me.
When the child gets of age, three, and starts to transition, the regional center could help a little bit 
more like with the school system and how the IEP works. Just the transitions of services.
Yes, help parents with finding all programs available, all services available that can help your kids.
Yes, it would be nice to have more options and options readily available and information easily 
accessible.
Yes, not calling to follow up on cases. You guys should really call up to see how everything is going 
for IPP and things like that. Report on what's new and let us know what's going on, if there is more 
helpful workshops.
Yes, when a parent has a concern they should better address the concern.
Yes. I don't know, send e-mails, phone calls for meetings that would benefit my son. Reach out to 
me. Let me know about the programs are. They have my number, they called for the fires, they 
asked me to basically keep my son in.
Yes. They need more vendors that offer more detailed help, individual help. For right now, that's, 
they need programs for older girls, like in their thirties. I know it's hard to group each person 
because they have their own individual needs. They need programs for hygiene. For living on their 
own.

Primary Ethnicity: Filipino
Email or answer a phone call.
I think the one thing that I request is for them to cover my son's speech.
I think they need to have time to update the parents. If they can call or email how we are doing.
I would like them to consider the caregiver. Let family members in the household to allow them to 
do the services. It has to be outside the family to do the service. Allow a mother, brother, sister to 
do the services because they could care for the special needs member.
It's maybe me that's not so much connected with the email. Sometimes I cannot get involved too 
much.
The communication could be better. Always inform the family the things we need to know or learn.

Primary Ethnicity: Native American
No, they're okay.
No. They are doing a great job.
They would call me up to find out when the meeting's gonna be and inform me up of what's going 
on at the regional center.
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Yes, to send me a written copy of the IPP for each meeting that we have, which is usually yearly. I 
have not received one in approximately five years.

Primary Ethnicity: Hispanic/Latino 
 I would like for them to help families and individuals by giving out more information.
a kind of website with weekly or monthly to track progress on my children and a possible programs 
or services  with directions and information to support the  development on my family member with 
needs that will be good idea  like a report where we can interact for a best  way to help on the 
progress of my family member and goals that will be my idea like a record between me and regional 
Westside center.
As of now, I feel like they are okay and I feel good with the services that have been provided to me.
As of now, I think what they have is perfect. The services are excellent and if we have any doubts or 
questions they help us out.
Be more in touch with the parents of the children. Be more familiar with every family, every child that 
needs the help for the Regional Center.
Because my son is receiving in home services and sometimes the therapists don't have the 
knowledge or the experience to work with my son's needs, to improve his needs.
Better communication.
Call back.
Call me when the meeting is supposed to happen.
Communicate with me.
Communicating with me. Calling me through my cell phone or sending me an email.
Consider more options for kids before neglecting the opportunity and just instead of going off of a 
test give reevaluations before just deciding an option.
Demand more progress reports to make sure the child is making adequate progress.
Don't be repetitive and don't make everything about games.
Excellent, if I someone is mad, they should attend people as quickly as possible.
Finding a way that is quicker to find specialists.
Follow up just little bit more on how everything is doing. At the beginning to explain exactly what 
they are trying to accomplish on what they're trying to exactly do after my child is out of it.
For example keep helping families. Giving them support in what they need most.
For me everything is good, I think in my opinion the clinic should have more classes. I needed a test 
done and when I went in they had lost my paper and they had rescheduled my appointment and 
didn't let me know and I have a part time job at the school and I told them they should have left me 
a message on my machine, they said they did but they didn't otherwise I wouldn't have gone.
For me it is perfect, don't change .
For me, I like everything that they do, like the help with the speech therapies.
For me, I think that they do a lot, I do not think that they can do more.
For me, we are waiting to see if we can get the help to see if we can send her to a place where she 
can socialize with people and they are going to help us with that help.
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For the differences I had with one person, they should try not to constantly be changing the 
appointments.
From what I have been exposed to, I would say good.
Giving me more information about the workshops that they have.
Have better communication between speech therapist as well as the parents because the service 
coordinator is spread out very thin to clients it's hard to get answers. Better communication between 
the therapists and WRC and the staff with the parents.
Have more therapists that speak Spanish.
Having therapies at home after being three years old.
Help me with behavior wise and therapy I would like to have a better understanding on how to get 
help from the therapist.
Help my daughter to find a job, my daughter needs more support and she needs to get in a place 
so she can be independent and know what the real world is.
Helping me get the services faster instead of sending me through loops.
housing assistance 
I am very satisfied with the services from the Regional Center.
I guess find my daughter a job and me, because I don't really like it.
I guess they could just reach out me more, that is pretty much it.
I guess, but I don't know what. There's always room for improvement but I don't what for sure.
I have no complains, my son's worker is very good, I have 14 years with her.
I like it a lot. I don't know.
I mean, they just need more service providers.
I see that every year every time I call there's something new, so I think everything is good.
I think having more communication with the parents, make sure they understand their rights and 
communicate and try to return phone calls, make sure they are ok and they have what they need.
I think inform us on the services that are available and inform the family on how they can get the 
services.
I think it would be good to have a better coordination when a therapist comes to my house or if 
there could be more communication with the therapist and not have so much turn around with the 
therapist.
I think maybe giving us handouts that explain the programs, who are higher than preschool level or 
above.
I think provide my daughter with more therapy. Provide more physical or sensory programs.
I think that they should check or being more informed if the coordinators or the ones in charge are 
actually doing their job, so they can see if they are doing their job because there is not a lot of 
supervision for them.
I think the coordinator should come see what the therapist is doing I feel it could be beneficial.
I think there should be more communication.
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I think they are understaffed and are overwhelmed. I do not know who to call to get what I need. 
There is not structure there to get the information I need.
I think they could have been better therapists. Train them better.
I think they do everything they can, but sometimes there are people like me that are not informed, 
there's people that say they don't know but also we have to do our part, for me they do a wonderful 
job.
I think they should be able to communicate more with.
I think we had a really good experience. I don't think there is any more that can be done for us.
I think you do everything fine. You just don't have enough services, but that's the state.
I understand that you have a lot of cases, I would like to receive more time from the center. I want 
for the Regional Center to view us not as clients but as family members. I only ask for a little bit of 
more time for our children.
I wish the process of approval was not as long.
I wish they'd communicate more services and helps and programs and helps that are available.
I would like more information on programs that are available to children.
I would like more information on the help we can get and on all the information that is needed or is 
necessary.
I would like the hours of respite to be monthly and not every fifteen days, it is complicated for me to 
do it every fifteen days.
I would like them to communicate with me and give me more help and pay more attention to their 
job. If you search you will find what you need, there are workers that search for the help and others 
that only do a quarter part of their job.
I would like them to communicate with me or my daughter Jessenia that speaks English.
I would like them to communicate with me sometimes to see how is my case, if there's anything 
abnormal, no one remember no one and I call and they do not answer because they are busy. I 
would like them to report with me at least once a month to see how is my case.
I would like them to follow through with what they say. 
I would like them to pay more attention.
I would like to see a place that is closer where he can receive his therapies.
I would say better communication and more awareness of what's available to parents. Like bullet 
points: here's what we offer and what we might be able to help with.
I would say communication with clients. Just call us. And just knowing who you're calling when you 
call us. To have the file in front of them.
I would say I've been with them since Jordan was born because he was premature. I feel like at the 
time my case worker was able to help us out so much more. Now that I'm not working and have 
twins it seems like I'm getting less help and I'm not working now. I would like to get other options 
for help where he was diagnosed with Autism. They recommended behavior and ABA. I have no way 
of funding them, they are expensive.
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I would say the place were my son really started to fall through the cracks was the infant 
development center I went to. They put really favorable results on his tests and made it harder to 
prove he had autism. As soon as I took him to the Pediatrician she was sure of it. I think the center 
leaves and puts too much stock in the infant development center. I think the structure of the 
program is to disprove having it. So that was just upsetting. It was the first hurdle I tripped over.
I would want them to be more careful and if they are coming to my house they should be more 
serious and responsible, I did not have some good experiences with some therapists because we set 
a date and they would come at a later time and sometimes she would not report sometimes.
If there's anyway to create satellite location services render with our home. It's great and I know 
were unable to do it here but can do it at the Regional Center.
If they can help my daughter in an emotional way that would be exceptional, I would like for them to 
help her so she can have a life like a normal person and where she can find work and where she can 
find emotional structure in her life where she can learn and socialize at work.
If they could hold Occupational Therapy and Speech Therapy at the actual Regional Center for all 
various agents. Even though you can get services from outside providers it occurred to me the 
Regional Center is actually large enough to have inside providers in the actual Regional Center. 
Have classes, have a routine for the parents that need them.
Inform more of resources out there, most of the time it's through word from other parents that 
inform me that there are more services available, such as additional hours. The regional center has 
not asked me if I need something, it's from other parents I hear it from.
Information and communication maybe.
Investigating more on how prepared the services are. I have had several different companies that I 
worked with my son. The last one I changed because they changed everything that we were working 
on and doing for the last ten years. The last company was doing fraudulent stuff with time sheets 
and stuff so we stopped everything.
It could provide funding for swimming.
It would be, the regional center would have to do an evaluation in every IPP so that they know the 
needs of my daughter, and in that moment make the decision of the therapies and they should give 
and let us accept it in that moment.
It's fine.
It's good right now.
It's good, everything's good.
Just expand the services as far as the availability and commute.
Just the initial process that was really long. To start out the services, if there is a way to do it faster.
Just to contact me and let me know what services he can get and communicate more.
Just to I guess follow up on what they offer. It seems like a good place and the things they offer 
sound really good but they just don't follow up. When you have a baby and doing other things in life 
it's hard to be the one always trying to make this work.
Keep me more informed.
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Let more services be aware to the people. Sometime the people don't know what services and 
supports are offered.
Like give us more options.
Like I said before, she needed the physiological services.
Like I said earlier, offer more programs for children that don't have Autism. I feel like they focus to 
much on just those and children like mine are getting left out.
Like I said, more communication, for example, if my child is available for programs and since we do 
not know about the programs, time goes by and then we are not able to receive those services.
Like to get other kind of services like transportation, and yeah.
Maybe keep me more informed .
Maybe meet more than just once a year.
Maybe more access in Spanish for families with low income.
Maybe provide transportation.
Maybe to help me understand a little bit more or have a little more patience with me so I can 
understand.
Meeting the providers before the screening. Get a clearer picture of the services that are provided.
More and better communication with us so we can know about the programs that they offer and 
which I can choose based on the needs of our children.
More attention. Better transportation. I think they could improve on the quality control for their 
vendors. I know they have some problems with some vendors, I think it goes a very long time before 
they are able to eliminate their vendors, and bring in someone new.
More information with the families of the clients.
More information.
More sports, more activities and more swimming classes for the kids, dancing and singing, do more 
activities and I would like to pay it but it is very expensive, they told me they used to provide it but 
not anymore. They need more activities to improve the health. These are the services that are 
missing, also painting classes. The service has been good but this is what they are missing.
More time to speak with people. The coordinator gave me her number but she never answers.
My last day is on Friday, the survey should've been done before and not now that I am about to 
finish.
No
No
No
No
No
No
No
No
No 
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No complaints with you guys.
No everything is fine.
No I don't have any problems.
No I don't think so.
No I think it is good
No it's good.
No not now, maybe in the past, now I am getting everything I need.
No think their good.
No very helpful, very good. I can't think of anything.
No, everything is all good.
No, everything is being done well.
No, everything is good so far.
No, everything is good, I like everything they do for my daughter.
No, everything is good.
No, everything is good.
No, everything is good.
No, everything is good.
No, everything is good.
No, everything is good.
No, everything is okay.
No, everything looks good to me.
No, everything that they do is good.
No, everything's fine.
No, for me everything has been good.
No, for me I have had a good expectations from them.
No, for me they are perfect.
No, for now, everything is good.
No, for the moment, they offer sufficient things.
No, I am comfortable with the services that I receive.
No, I am complete.
No, I am content with what I have.
No, I am happy with the services that have been provided to me.
No, I am really satisfied with the work that has been conducted with my son like the language 
therapies.
No, I don't have anything in mind.
No, I don't think there's nothing to add.
No, I think everything is good.
No, I think everything is good.
No, I think everything is okay.
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No, I think not.
No, I think that the service they give me I am completely satisfied.
No, I think that they are okay.
No, I think they are doing a great job.
No, I think they are excellent on how they are.
No, it is okay how it is.
No, it's excellent everything is very good.
No, my experience it's been very good.
No, not at all.
No, not really, I am happy with the way everything is.
No, not yet. We are doing good right now.
No, perhaps transportation. Like I said, if there was transportation my daughter can assist with the 
programs that the social worker has suggested.
No, they are always helping and they know a lot about what they are doing.
No, they are doing a good job.
No, they are good.
No, they have given me what I needed.
No, they're pretty decent.
No, well I was told that my daughter can apply for services but my coordinator said that she would 
send in the paperwork for the social security and they are not helping me at all with social security.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
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No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No. 
No. 
No. Everything is fine right now.
No. Everything is great. I'm really happy that my child is a client at the Westside regional center.
No. Everything's good.
No. They are doing a good job.
No. They are doing their job.
None
None
None
None
None.
None. No, everything is fine.
Not really.
Not sure.
Not that I can think of, maybe just another form of communication, like texting. I don't get around to 
my email much.
Not to my knowledge because everything has been clear for me. They help me with everything I 
need.
Nothing I have in mind right now.
Nothing.
Offer parents more of their classes, like myself, I wasn't aware of some of the classes that they offer 
for parents.
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Perhaps, giving us the option of choosing services.
Probably have more vendors.
Provide ABA check ups on the company more and do more surveys to take them off the list.
Provide more homes for the older clients. That would help for the adults.
Provide more services for autistic children with verbal and physical aggression and help for the 
parents.
Return my calls.
Returning calls.
Right now they are doing everything they need.
She's very satisfied with what she has.
So far no.
So far they are good just the way they are, the providers that they give me are excellent, I haven't 
had any problems with them.
Sometimes they should be more careful with little details because sometimes I get confused a lot 
with the services that they give and sometimes I don't understand many things.
Thank you for everything 
The only thing I would say is if there is a complete walkthrough of how the whole thing works.
The only thing that we had an issue with was having our speech therapist suggesting something but 
then we got turned down. Maybe there is a better way to get the recommendations figured out 
better.
The Regional Center is doing well, for example, when they explain things to you and the programs 
as well.
The Respite program, because sometimes they don't give me the services that I want the days I 
want it, sometimes I tell them a day and they don't do it with the services I need for my son.
The services they have are very good and help the families a lot.
The truth is that there is nothing.
The worker I have I ask her for help for my son, they help sending me transportation to take him to 
the clinic, with wheelchair, a walker and a lot of information if I want to send him to a program, I 
wanted to take him to a program but his aggressive behavior doesn't improve. The worker I have 
helps me a lot, with any questions and maybe she doesn't answer right away but she does call back.
They are doing a good job already. At least with my coordinator everything is good. She is on 
maternity leave but she makes sure someone assists us.
They are doing a good job.
They are doing their best on sending someone on Saturdays and Sundays for the speech therapies.
They could be more informative.
They could offer it in my child's language.
They had that service where they would take the kids to public places, but now they don't and 
maybe they should.
They have offered me everything I have all the services which is excellent.
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They should be more aware when people talk to them also to call back and not let it be more than 
24 hours. What happens to me is that they don't call back in two weeks, I do not have good 
communication with my worker.
They take too long assigning therapists. Other mothers have complained about how long it takes to 
get back to us.
To be honest I don't know at this time.
To inform us of more stuff that the parents don't know about.
To not to get the out of bounds of the regional center.
To tell you the truth, everything is excellent, they should stay the same.
Until now, everything has been good .
We have a excellent working relationship I have no complaints 
Well I think I would like to have more understanding of what is going on. I think I am going to be 
more prepared for my next IPP meeting and I don't want them to try and go around the bullshit.
Well, as of now, everything has been excellent.
Well, as of now, I have no complaints and everything has gone well.
Well, give more information to the parents so we can know what kind of services there are and also 
to focus a little more in the adult services, that would be very good.
Well, giving more information to people, for example, more information to parents that way we 
know about what they have.
Well, I don't know, but I think that the providers need to give more help in the house. For example 
they are supposed to help the mothers and it isn't very efficient. The secondary providers need to 
improve.
Well, in the speech therapy I was very content with the person that assisted me but in the 
occupational therapy the person I didn't like how they treated me.
Well, yes, for example, in the past I had a difficult time getting a wheelchair, this is something that 
should be improved.
When I had a problem with speech, I want more personnel for therapists, and more options, 
because it was difficult to find a therapist for my daughter.
Work on the communication with my service coordinator, and knowing that my child needs different 
things and trying to accommodate with the changes that go on with my child. A once a year 
meeting is not enough and not being able to get in contact with my service coordinator is a little 
difficult.
Yes it would be to give me more information and the help and services I need for me and my 
daughter.
Yes, for me they have always helped me out, whenever my son needs something, the people at the 
Regional Center have always oriented me.
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Yes, giving my opinions in what would work better. For example, always when they come here I tell 
them to educate themselves in the problems that the client has, my son has cerebral palsy and I 
always give them the diagnosis and there's when I realize that they have lack of education because 
that illness or condition is different from other clients.
Yes, having more contact with the children so they can support them more, there are children that 
need more support with therapies so support them with what is necessary for them.
Yes, hire more people, sometimes I have a hard time with them because there's not enough people 
for the services and I have to wait or they send me to other places far away.
Yes, hopefully they get people to work with our children, not like babysitters, but actually teaching 
them as well.
Yes, I think that the people who evaluate the children need to have more than 30 minutes to tell 
what they need. Second one is that it's the age they cut them off at, three, they should at five. 
Yes, I think they should interview the parents from time to time to find out if the service provider is 
doing their job. Sometimes they're not flexible or the right match for the child.
Yes, I would like more information on what my daughter can receive on behalf of the Regional 
Center.
Yes, I would like the Regional Center to listen to the parents and that they could assist our needs, 
not taking a lot of time for us to receive a service and guide us and give us classes of how to appeal 
a decision, what forms to fill out, our rights and what right do we have as parents, talking about the 
services they have hidden, the ones the parents don't know or don't have access to.
Yes, I would like them that us as parents that have special kids, many time we do not know about 
the help and rights and just a few people are the ones that express the necessities of your son, I 
would like them to orient me because many times they ask us if we need more help or information 
and because is something new we don't know of the alternatives available for kids. If they know all 
that they can provide to kids that would facilitate us to know.
Yes, I would like them to help me find a place for my son so he can go to his program. It has been 
two years and they have not found a program.
Yes, I'd say that there can be more communication and send written information so I can know what 
is happening, because when I don't have time to go to the Regional Center, at least I could have it 
by letter.
Yes, if they can do sessions or support groups in the afternoon because I work in the mornings.
Yes, it would be good that the older people could qualify for the benefits that they have.
Yes, like my son has therapy in English and then Spanish, I would like them to give him just 1 
therapist that would stay with him.
Yes, maybe they should follow up every month to 6 week. I would like a unilateral relationship. Make 
sure the regional center gives people their evaluation sooner and follow-up with their clients.
Yes, right now, they tell me that he can not receive some services because he is not a citizen. Right 
now he is in the process of citizenship and he can not receive a lot of help.
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Yes, talk to them and tell them to tell us the maximum of the supports we could get from the 
Regional Center, because they support people when they have a special kid, it is wonderful to count 
on them.
Yes, the workers should receive more training, there are services that require fast services, and this is 
not happening. If I leave a voicemail, I still have to call back because they do not call me back until I 
call back two or three times.
Yes, they can improve by helping me when I have a problem, and answer me to help me resolve the 
problem.
Yes, they help him in talking and he starts placing toys and playing with them and he is learning.

Primary Ethnicity: White
A little bit better at disseminating newsletters.  In years past they were mailed or emailed. I would 
like to see that return.
Actually follow up.
Again I wish the coordinators would be more up to date on the information. I would love to know 
about programs, even in other areas, that could apply to me. For instance, if there's a really 
appropriate program in Harbor it would be nice to know if that information could come from my 
Regional Center. And especially my primary concern is housing and it would be great to know 
options even out of their service area.
all my remark pertain to just our service coordinator who is "truly outstanding".  Also extremely 
pleased with the young man provided by Tailored Services.  
Basic communication, and outreach.
Be more on top of the behavior stuff, figure out a way to help kids more, to look outside the box.
Better follow through returning emails and phone calls within 24 hours not 2-3 weeks. Provide me 
with registry of services available for my child.
Can't think of anything at the moment.
Care when (my son) is on his own, if they can give my some synopsis or stories or other clients when 
they get 40-50 and their parents are gone, how is that done? Also would like more information on 
Assisted Living or Group Homes in my neighborhood. Do they leave them in my neighborhood or 
do they send them off to somewhere else?
Communication between benders because they send out the benders and their not exactly clear on 
what they are needing to be working with Bella and I. I have to kinda tell them and they don't have 
much to work with their like clueless and I feel like they should be put more on the same page.
Coordinator could check in every three months, a quick email to say 'hey how you doing'.
email about events and service updates

Find an alternate program of speech services other than what is provided through the school district.
Find me a better job.
Getting access to training for different occupational ideas. Our needs are going to get more acute in 
the occupational route.
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Give us a different coordinator.
Go for more of them.
Have regular contact with me I never know what's going on.
Hiring qualified vendors that are not as limited as the ones they have.
Honestly, I'm happy with the services I'm receiving currently.
I don't know how you can streamline communication. Maybe a portal or app in a streamline way. 
Maybe it's just there and I wasn't aware of it. But I feel like there isn't a good way currently to 
communicate and receive information from everyone.
I feel like the services could be more individualized. I feel like the services could be more tailored to 
working with students behavior. So, that they could be  provided with more options to work in the 
community.
I feel that what the regional  center is doing  as a  whole is really important,  and the service 
coordinators themselves mean  well but as for the  therapist that they send to our homes need to 
have a better background check,  and must  have  a log in sheet that is signed by the client each 
time so their is proof of the session.  We had a therapist that never showed up and  claimed that she 
did.  She  never had us sign a log in sheet, and she was rude to my other children. 
I feel the service providers could have better follow through. We always say things will happen at the 
meetings but things never follow through. I think there should be more variety in services more 
variety for certain things. More help with providing job coaching.
I guess more frequent communication when they have different opportunities.
I guess the hidden stuff that people are qualified for. It would be nice to know more about that stuff, 
but it probably sounds really stupid typed down.
I honestly can't answer I mean I can but it's a complicated question. I certainly couldn't answer it 
over the phone call.
I really do not hear from WRC except when our service coordinator is ready for her annual meeting.
I think a meeting once a year, I think twice a year would be better. I think the support is wonderful.
I think consistency with the physical therapists. There is a discrepancy with the providers.
I think if they have, they only have one option if they have other options that might be helpful.
I think it would be helpful if more parents of children under three were aware of the services 
available. Because I really do think it makes a huge impact when it is done early. Most people don't 
realize their child are behind on speech. I really wish the Regional Center reached out more, I don't 
know if it would be through pediatricians or hospitals.
I think not the services themselves, but the communication piece. The communication with the 
parents and letting them know what is going on.
I think one of the few things that we've found, like Respite Care, it comes on us to arrange it.
I think part of the issue is sometimes the funding.
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I think there is so many programs out there, that it's hard to know what is actually available, without 
having to keep pressing for more detail. I think there should be a more open communication for 
what resources are out there that my child is eligible for. Without me having to dig for that 
information myself.
I think they are good with everything now, translating helps.
I think they do the best that they can with what they got.
I think they should have something that lets people know what services are available.
I think we should have more job related things available.
I think you guys are servicing us with what we need we are happy with it.
I think, the start up or orientation process took months, like 3 months. It was like a really long time.
I will want for the service coordinator to maintain contact with the service provider so that they can 
have a better picture of what services are being provided and how they are being provided. 
I wish there was better 24 hours in a days so I could be apart of it.
I would like more information on the resources or activities that are available, even if they are not  
funded by WRC. The WRC mailers always arrive AFTER some of the meetings and training. I wish we 
would get mailings in advance.  Getting Disneyland tickets is super confusing.
I would like to have an assessment for my child's future. Can they support her to find out what her 
future is supposed to be? She wants to go to college and she is 19 now.

I would like WRC to continue to present new classes, training, and all opportunities to grow that may 
be appropriate for me. I would appreciate any support to continue the services provided by access. 
I would love if they provided speech therapy.
I would love it if (my service coordinator) checked in more often, I'm sure she has an amazing 
number of clients she has to take care of but she hasn't been super accessible. She's super nice, 
though, I don't want to say anything bad about her. I would just like if she checked in more often.
I'd have to go back to the speech issue, my child desperately needs it and I think it needs to be 
addressed especially where that is my child's biggest problem.
I'm not sure I need to reach out more, once I reach out to them they are there for me, it's mostly on 
my end.
I've felt very satisfied with the support we've gotten so, no.
If there is I don't know what they would be.
If they can provide therapy that would be great.
Improve communication when new services/supports become available
In general, the services are amazing. However, I do not think that the Regional Center should 
partner with ITS, Integrated Therapy Services, because the management has horrible customer 
service.
Increase salary I guess.
Inform us of the services that they qualify for and how to get them. I am the person who goes 
searching for it.
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It would be nice if our coordinator checked in every so often. I don't think I've spoken with her since 
our initial meeting and since we've been receiving speech. She was very helpful/informative at the 
beginning and as I don't really have questions, I haven't needed to reach out but as our approved 
time is almost up, it would be nice if she called to let me know next steps.
It's a good stance overall.
It's the interaction. Staying in contact.
Just get more services they are wonderful.
Just have more availability.
Just maybe give them time or help for they keys coordination. They need more time or help.
Just streamlining it, make it easier to navigate through. I feel like getting the word out about the 
support groups would be beneficial. Provide more information on services. There are a lot of 
services out there that I'm not aware of or how to get some of the services they offer.
Just trying to get Respite. If I get through them Respite, then I'll be happier.
Just what I said before about communication.
Let me know about my next quarterly meeting. My service coordinator usually is very on top of these 
things. 
Listen to the clients more and after they do all the heavy lifting let them be heard, let them have a 
voice and a vote.
Lobby Congress to raise the compensation for service providers so that we have good quality 
people that will be fairly compensated for their time, that prevents turnover, and quality of service 
providers.
Mainly to help our son get a real job and more socializing.
Make a list or menu of all the services you can get.
Make them more and free.
maybe have a group meeting with all new clients each mouth so we meet new people/friends to 
help out
Maybe I could say one thing about that. I would like to have a permanent staff. I am a comfortable 
person so that means I am very close to my staff. So if they decide to leave that would probably 
make it a little bit difficult for me because I do love my staff very much.
Maybe just more communication. I don't hear much from them.
Maybe offer a broader range of providers and therapy options.
More follow up and upfront honesty about what can be provided and on what timeline. (I.E. They 
have a lot of problems contracting available speech therapists. So stop telling parents you can 
provide speech if there is a chance you either can't, or can't get it started for multiple months.)
More knowledge, availability and returning my phone calls faster than six months later.
More people at the level of the service provider that we have. Megan Mendez, she deserves 
recognition. She is knowledgeable and also devoted.
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More reaching out, not just us go to them but if there is something that they know would help 
benefit my son they should reach out. Higher functioning independent services. Also he needs help 
getting his license, they have not helped him get it.
More structure per student on a regular basis.
My child's care needs higher levels of interest and care. Coordinators, if they are paid more than 
minimum wage and had more help. Then the services won't be consistently interrupted.
My son has additional needs that aren't being met because "it's not in the budget"
My son is happy with the teacher at his class they are doing a great job. He is so excited to go.
No
No
No
No
No at this time.
No can't think of anything right now.
No everything is perfect.
No I don't think so.
No I'm okay with it.
No I'm satisfied. I'm glad, I'm grateful, they're helpful and knowledgeable.
No not that I can think of.
No they really couldn't make it better. They are perfect.
No, I think it's wonderful as is.
No, that's fine, that's good.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
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No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No. 
No. 
No. I don't think so. I'm happy with what they do.
No. I'm good. Thank you.
No. Just keep up the good work.
None
None.
None.
None.
None.
Not at this time, no. If something came up, I would call and see what they would say and I would do 
it, or, uh, Andrew would do it.
Not off the top of my head. I think it's pretty good right now. I kinda wish the survey could have 
been sent through email or through the mail so I could think about the answers.
Not that I can think of right now.
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Not that I can think of.
Not that I can think of.
Not that I could think of.
Not that I know of, no.
Not that I know of, they do great.
Not that I know, I don't have any idea.
Nothing else.
Nothing everything is fine.
Nothing I'm very happy with it.
Nothing they can do.
Offer more services for more children.
Other than work placement.
Our service coordinator, Jeffery, is terrific!
Outside classes. Visit once.
Pay attention on me and the way I speak and the way I do things because I am not like anyone else 
in that program, except with people who have something like special needs. I have that in common 
with them, but I don't want to be reminded that I have special needs.
Probably more information on the website. The process of speeding up the process after the 
paperwork is handed in. I it would help considerably.
Provide more information on all services offered. 
Provide more services for teen children.
Provide more services. When the ALJ are conducting a hearing they need to listen to the parent so 
the information isn't inaccurate on their decision.
Provide someone to call about questions that parents may have.
Provide when you have your IPP, the services that you offer. And also the menu of services that are 
added or deleted that way it can be discussed on what is appropriate for the client and what is not.
Quality assurance and provider oversight could be better.  More training is needed.
Remind us that we have the access to the internet.
Send me more information through snail mail. 
She needs to see a doctor like other kids at the age of 3 sees a doctor and my child has not.
So, when I requested things it would be great if they were approved.
Staff at my house that I have a lot of issues with. Margie. I don't like the way she speaks to me and 
treats others. She is not the easiest person to be around.
Sure, actually I tried to overcome job failures to employments, just tell me to do more and more 
applications. They should take a comprehensive approach to employment and listen to the clients' 
needs as careful as possible and follow through as careful as possible.
Talk to me more.
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The hours for independent living are allocated per month which means if the month has 5 weeks we 
always run out of hours. I would like it if the hours were not allocated according to my status (living 
at home) but rather my need to help me get out of living at home. I believe I need more hours to 
help me get out of the home versus when I am already living outside the home. 
The required checkpoint meetings have been scheduled at the last minute, and it is difficult for me 
to take time away from work so abruptly. I would appreciate if my coordinator would contact me 2-3 
weeks in advance of her deadline to schedule the meeting so that I can plan ahead. Also, the 
coordinator should reference a standard list of age appropriate milestones when discussing goal 
setting. It always seems to be made up on the spot and not very thoughtful.
The whole process takes a long time. Figuring out the steps it takes and the time it takes. That 
would be appreciated.
There are various feedback mechanism that could be more helpful but I'm not sure. Like, the call list 
isn't passed to the next counselor of the day. It might be feasible for larger groups. My daughter 
would love to go to Disney on Ice but she can't go into a colosseum with 100,000 of people, she just 
can't handle it. When an autistic child likes something they really obsess about it.
There should be an evaluation of if we have the right person for the services.
They can have more than one agency, and to provide a little bit and I have had two people who 
have lived one or two hours away.
They can increase my bus pass rate from $42.00 to a bit more
They could be better at providing documentation, documents for the IPP. They could be better at 
providing information on services for unique needs that my child has that other children served by 
the regional center may not. When a child has multiple diagnosis, some of which put them in a 
certain category that drives the services that can be delivered by law they are not really good at 
explaining that.
They could be upfront in certain information instead of withholding it. That would be nice.
They could do better with advocacy, and better in providing information. Particularly providing 
accurate information on Medi-Cal and IHSS.
They could follow through with the services plan in a timely way. Return phone calls. And be more 
knowledgeable about what people in a different age groups need.
They could have taken my concerns more seriously, and fought a little harder for the services I had 
to find.
They could hire more staff, so that the coordinators have more time to work with specific people.
They could inform us of information by phone.
They could provide more things for me to do aside from what I'm doing like job possibilities.
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They need more speech therapists, that was kind of a challenge to find one available. I think that 
each coordinator is pretty overloaded, they just have way too many cases assigned to them. I think 
they're doing the best they can but I think they need a lighter workload so they don't feel so crazed. 
They work ridiculous hours because they're trying to keep up with their workload, they're going to 
burn out really fast. They're wonderful people, who are super dedicated to their job, but they're 
overwhelmed.
They need to let people know what services are available. Behavioral therapy.
To continue to being innovative.
Try and provide transportation so I can see my brother.
Try to come up with a number of ways to get the support having a list of ways to receive them.
Vendors are evaluated based on policies and paperwork versus what they are actually doing. The 
vendors that are pushed by RC are not necessarily the ones doing the best job and vice a versa. The 
evaluation of vendors needs to be about quality program at the client level and not how well they 
conform to the bureaucracy.
Verify we have the right therapists. If a child isn't attaining goals, why not? Is it the child's delays or 
potentially they aren't paired with the right person or the right strategy is in place. 
We didn't learn of the available service to help with potty training until my son was around 9 years 
old.  It was only brought to our attention when my service coordinator was out and her supervisor 
filled in at our annual review.
We have a little difficulty with the behavioral services because we got information for instance a 
certain facility had hours but didn't, but it must have been a miscommunication with the vendors or 
yourself.
We have been having trouble with the Respite services and we have been through 4 agencies. They 
all send underqualified people. The Coordinator is helping make sure we have Respite. The only 
thing is who ever accepts Respite agencies should do a better job at prescreening.
We need choices for things like speech therapy, only a few places are covered by our vendor. They 
make it really tough. It's hard to get speech therapy.
Well at this stage at the game I think we are really on the right track.
Well that's a big question that can't be answered in one sentence.
Well, I think you guys do a really, really good job and I wish I would of been a little more assertive 
about this SSI thing. Our last service provider, we had a nice meeting. We never had someone 
follow up on that. Other than that we have a really good relationship with you guys. I feel grateful for 
the support.
Whenever there are sessions, I'm not offered make up sessions, I feel like I can never go to my 
appointments. I would like to have a back up service for those days.
Work towards achieving the goal the parents want instead of what they think is best.
Would be to know more approximately to recommend that takes time and a coordinator to get to 
know us better.
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Yea, now we don't need it, but when we did need it they didn't have enough service providers. We 
had two working parents and they didn't have the support for evenings and weekends. They were 
difficult to get for the infant stimulation program.
Yeah, there's a lot they could do. The needs are constantly evolving.
Yes I think when I have a problem it takes too long to get an answer. It takes two, three and four 
months. The center does not have what is said in the booklet.
Yes, all of this generation that just got out of school are lost. They could give them more options. I 
wanted my daughter to stay in school and continue education to give her a better future.
Yes, make sure new parents have a comprehensive understanding of how the regional center works. 
How to navigate the system, to truly utilize the support they provide.
Yes, they were promoting a program, I don't remember what it was called, but the parents would be 
in charge of it letting them know what is good for the kids and what could be done. The parents 
would be in charge of the prices and decide what to do with the money. I think that will be really 
good, we won't be limited. I think it's important and a good thing to support.
Yes. Giving her more hours. Providing the services such as speech therapy. 
Yes. I think they could keep closer tabs on their case workers.

Primary Ethnicity: Other
As of now, in my case, I'm very satisfied with what they're doing for my child. In the future if there's 
anything I need I will definitely let the provider know to get that for my child.

At this time nothing to say I am so blessed  My son under (our current service coordinator).  She is 
the one she handles the case,  She is very professional worker (WRC) We are very happy to have her.
Be more open to the different cultures.
By giving more options for the services rather than just having a few of them.
Explain more services that are appropriate to my son's age.
Follow up on us more and offer additional support.
Have a receptionist that can answer simple questions about my son's case in the absence of case 
manager. I know all case managers are over loaded and I hate to bug them for simple questions. Ex. 
How many extra hours where authorized for spring break, etc. 
I am happy with the communication but if they could increase the frequency of the communication, 
that would be great.
I don't know what is the information the regional center offers so I just don't know.
I feel like who ever they hired who do the evals, they took so long to get the reports, sometimes a 
couple of weeks.
I think making sure they go and really evaluate the places, like early intervention and speech places, 
before recommending them. I had to go through at least 4 of them to get it right. I think they should 
do a quality control or touch base with these places because they're not all that great.
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I wish that they can do at school evaluations instead of at home. I know they say that they want the 
children to be completely comfortable in their environment, but they spend so much time at the 
school they are comfortable there too.
Inform me, make more things more available and help me things with he needs. 
It would be to provide additional support for my child in the home, I know what they can provide, 
but they are not providing what they can for him. It's like pulling teeth to get them to do what I 
know what they can do.
Just retiring emails and voicemails in a timely manner. Sometimes you have to call in two or three 
times to get an answer. Also would like more information on trainings or groups. Sometimes you 
have to be informed before you come to Westside and have to know what you are asking for.
Like everyone, I have two with special needs and I work full time. Funding for camps and more 
educational programs like swimming classes. Like everyone, I have two with special needs and I 
work full time. Funding for camps and more educational programs like swimming classes.
Listen to the parents or whoever is advocating for the child because it's an uphill battle to get the 
services they need. They should be getting every service available.
Maybe just provide me information for the services for my child.
Meetings every few months with the teachers, providers, us, and someone from the Regional 
Center. Like, three times a year or something like that.
More communication. Any sort of it. Never got any calls from the regional center.
Newsletter or bulletin is a great idea to list monthly activities that are available to us, and things like 
classes that are offered. I like the idea of a monthly bulletin.
No
no
No comment.
No comment.
No everything is good so far.
No I'm really happy with what they have provided, it's great.
No idea.
No, excellent.
No.
No.
No.
No.
No.
No.
No.
No. 
None
Nope.
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Nothing comes to mind.
Nothing I can't think of.
Pretty much like I said need to have an event that matches to the client and have vendors to match 
the client and the services who they referred to the client. They provide education. Because you 
know he's been out of school, they been denied his ID but in the intern they been excellent. They 
need to have events for we can learn more about these companies because we would never know 
unless if we research or ask Westside Regional Center and just have a family day.
Provide doctor's information to help us to understand what doctor we should decide to go for our 
child.
Provide more information and control the quality of the service providers.
Provide us more resources to guide her career.
qualified caring hands-on personal, who dose effort and care.
Take more time to communicate with the recipients to see what is best for them and provide them 
with the services with good vendors.
The assessment they did didn't match up in the speaking part. They told me somethings they didn't 
put in the report and vice versa.
The is always room for improvement. Overall I would like to have more info on available services in 
which we can get in the future.
They can get the feedback from the parents and then document them and see which one works 
best.
They support my son and she knows how to support him.
Vocational, social skills, teen programs for my son. All he has is school but it is not enough to help 
him learn.
We don't know what services they offer. I would like to have someone call or provide information on 
anything the reginal center offers.
When I call I'd like for someone to return my phone calls. I need help to find someone for respite 
and get more information about it.
When we ask for list of the schools I would like to receive it right away so I can see what schools are 
available to my son so I can go look at them and see which one is right for my son. He is going to be 
graduating in 4 months and I have asked for the list and I still haven't received anything. They said 
they were going to send it to me and I still haven't received it.
Yeah, if they did more therapy in the community instead of only home based therapies. Also if they 
could have more vendors especially in the social skills group.

Primary Ethnicity: Unknown
Look at the disabled peoples' needs to provide for them to live better.
More email blasts about what is happening at the regional center and what programs are available.  
No.
None.
None. They do good at what they do. None, they do a good job.
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Not that I know of.
Nothing I can think of no.
They are already excellent. I had a really good experience so nothing.
They are making the job really good.
They could reduce the time frames for approval of services. They could extend the age limit from 
three to five. At age three their services could end. I think it should extend to age five. Sometimes 
they are not ready to stop their services.
Yeah, actually have someone who can do what they're supposed to do.
Yes. Return more phone calls. Be more communitive. Respond to phone calls.

Primary Ethnicity: Multi-Cultural
A little bit more job placement stuff.
Get better screening tests. Try to reach their objectives like finishing hearing tests.
Getting him into more programs that he needs.
I do not have much information. Maybe they can e-mail me for information on any activity on child 
development.
I feel like they could have had a stable therapist there. I feel that it's not ok that halfway through 
therapy the therapist left and my daughter had to get comfortable with someone else.

I guess maybe like a monthly or quarterly reminding parents of the other services that are available 
to us. Because I'm sure they told me, but over time I forgot, and if something is not pertinent 
sometimes it's pertinent the following month. So, it's sometimes good to have a reminder I suppose.
I had asked for possible schools around my area for special needs children to see what my options 
are in my area and I wasn't provided with that information.
Maybe more like check ins. Like updates.
Maybe opening the area that they support for having providers because some providers are only in 
certain areas closer to the Regional Center. Closer to home would be great.
No pretty much helpful.
No, whenever we have had an issue they address it immediately.
No.
No.
No.
No.
No.
No.
No.
None.
None. None.
Not at this time. We are happy with the services provided.
Not really. They're great already.
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Nothing everything is great.
One thing is, we recently moved and with the recent move I think that it would be good if the 
Regional Center emailed us notifications to let us know that they have updated our system with our 
new address. Just to double check to make sure it is correct. We recently received mail, but our 
neighbors received our mail. I would like to have the correct address on it, as opposed to our 
neighbors receiving our mail.
Probably be in touch with social workers better.
Provide more support regarding inclusion. I would like to see some of the service models become 
more inclusive. The services are very ABA/behavior focused, rather than person centered planning 
focused. They are very focused on groupings of individuals with disabilities together rather than 
looking at how to include individuals with disabilities in regular community activities. Rather than a 
social skills class directed at kids with autism, I would like to see support to attend a regular after 
school program. 
The services have been better.
There is nothing I can't think of anything
They are doing great right now.
They could help with informing us on legitimate people that can babysit that know how to handle 
kids like (my son). They can help by having different people for social skills.
Yea. If we could have a little more communication in regards the what's going on with her therapist. 
We haven't received anymore information about it.
Yes, make it easier to get the services.
Yes, offer what's available up front and not having the parents or the client ask.
Yes. I feel like for the most part accessing the service is the issue. When they recommend people for 
Respite it would be helpful if those people had specific training to deal with people with disabilities.

Primary Ethnicity: Other Asian
1. WRC is doing an excellent job . 2. As a service receiver, expecting more resources to develop 
mental and physical status of needy people. 3. Will be better to visit and see the clients by service 
coordinators often.  
Actually no we are not using anything much. Maybe next year.
I am pleased with the services Westside Regional Center provides.
I changed SLS from Creative Support to Independence Plus and I am much happier a with my SLS 
and am learning many new skills 
Keep in touch. Visit more often. Keep in touch maybe once a month.
More emails, more recourses , provide more information.
More information.
They doing pretty good, so far I'm satisfied.
Westside Regional Center is the best. Other people in other regions complain about their regional 
centers.
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Primary Ethnicity: Chinese
I just wish that they could get more better programs, fresh leadership. Don't have the coordinator 
be too over loaded, just get more programs that are, that really care about the clients and not just 
look at the money.
I think periodically check on the family and check with them about the service coordinator would 
help the quality. Because being in with constant contact with the family with insure better quality.
No.
No.
No.
Nothing I cant think of.

Primary Ethnicity: Asian Indian
Have more renters available to you.
Just services.
No I don't think so.
No, the services we are receiving I am happy with.
No.
No. I cannot.
They should communicate through the e-mail and phone more. I feel like e-mail would be best.
Yes, if they can send a newsletter informing about the activities, it would be very helpful. I would like 
to participate.
You can have lawyer to help us in conservatorship.

Primary Ethnicity: Japanese
No, they're doing it.
None
So far , I'm satisfied! 

Primary Ethnicity: Korean
No.
No.
None.

Primary Ethnicity: Hmong
Sometimes they do not take into consideration on what the parents think is right or wrong.

Primary Ethnicity: Other Pacific Islander Group
Have programs on the weekends.
Having information sent out in email blast having information sent to parents put on the website or 
via email.

Primary Ethnicity: Samoan
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Maybe not an annual visit. Maybe twice a year or every four months. I really like the contact. It's hard 
to wait a whole year. If I have questions I have to write it down for the meeting. I think it would be 
better if it was every four months.

Primary Ethnicity: Vietnamese
I want them to provide me more information on my daughter's rights as far as disability goes. I 
would like to be provided information on disability parking.
In home support for him. She gave me the phone number, and told me to go online to apply for it.
The reception desk needs to be nicer, softer and show people who are lost what to do, that's all.
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Primary Ethnicity: African-American
A lot of things. They improve a whole lot of different things.
Accepting my son, offering to be there, just knowing they'll be there. I'm going to need knowing that 
they will be there in the future.
Always there, to be there for him, to be there to help him out.
Amazing mobility work dance. It was amazing for finance and they work with me for my son. They 
been amazing.
Assist my child in whatever she needs.
Assisted with a job.
Assisting me for my IPPs.
At the beginning they had this teacher that they were paying for and they would take care of her at 
school. I've tried to get someone to help take her to the park on the weekend and didn't get nothing 
from them.
Being available for my concern and offering help for the poor. Being very present, observable, and 
cautious. They're uplifting and relatable.
Being available.
By listening to my concerns.
By providing information on doctors and dentists for my daughter.
By visiting and checking on my son.
Calling me at home and telling me what to do.
Child care.
Christmas party.
Connect my son with different resources.
Continue with the services that my daughter receives. She has been doing very well since we got the 
services.
Definitely providing us with preschool, speech therapy, and occupational therapy for my son, he 
really needed it.
Early intervention services were amazing. (The clinician) was amazing with helping with SSI.
Everything is fine.
Everything with my child, they are excellent with my child.
Everything. Transportation, they have respite, everything.
Everything's fine.
Excellent.
Finally got him into a program.
Funding for summer programs for my son.
Getting out to the program everyday, that is really a plus. Putting up the hand rails, that came 
through the regional center. Because in the bathroom he needs the bars to hold on to.
Give me a job and help me with the job. They help me get things done that I didn't know how to do.
Give me a new job.
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Give me more information on services for my child.
Give me the services I need for my little boy and the support. I have seen like an 89% improvement. 
Just keep the services coming.
Give us early childhood supports they are great.
Given my daughter speech services. They were also very responsive but many of the therapy 
providers were not responsive. 
Giving her opportunity to be away from home and make sure she isn't confined to the house.
Giving my son a job and the experience that he needs.
Got my son into the dentist.
Guided me in the direction of resources to help my son.
Have a service provider. My service coordinator is really on top of it. We go down to meet, I express 
my concerns and he addresses them. My last one gave me the bare minimum. I appreciate the one I 
have now. There are options with him. Although I know he is very busy, he responds quickly, a lot of 
times within the same day.
He came to all of his appointments. 
He was in bad shape and they helped him turn his life around. He came from bad conditions.
Help get medical for my child and child care services.
Help me find resources and programs for my daughter. And understand my concerns.
Help me get my kids in a program where they can find better jobs and stuff.
Help me get some services for (my son).
Help me to put her in a grogram where she had transportation where she didn't to pay for. They pay 
for it and send her where she goes.
Help me with after school care and respite care.
Help my baby.
Help with gatherings and transportation to school and back and forth from the doctor.
Help with my problems, and finding solutions for me.
Helped me with my daughter's medicine, helped with physical therapy, helped with therapy at school 
and helped me with IPP meetings.
Helped me with services for my son.
Helped out with my child a lot.
Helped with finding a day program.
Helping inform us about all the different things that we have rights to basically.
Helping my son and making sure he get's the stuff he needs and provide the best services he needs.
Helping my son.
Helping with our son, taking him to the hospital and being able to call them 24 hours and having 
respite care for him. They have helped me with everything.
I believe that his day plan treats him very well. He loves to go there. That is help for me and him.
I did receive all services for my grandson until he became 12 years of age. I think that better support 
for the clients would help a lot 
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I don't know if I can answer that quickly. Exists… 
I don't know, honestly.
I don't know.
I don't know.
I go through Miss Monday and I follow her leads whatever she tells me. She is a well versed person.
I guess giving me help when needed.
I guess just the name, the Regional Center. People tend to think they are there 100% for their clients, 
and they don't. I don't know what the Regional Center is doing for me consciously. I don't know what 
they're doing for me.
I guess the transportation, and the workers who work with my daughter.
I had an issue and I spoke to a legal counsel and work through the situation and the regional center 
was there for me they are wonderful there was some issues with my son when he was younger and 
they were there 100%. 
I have a parent educator that I am happy with because as being a mom of a teenager it can be hard. 
But she's very helpful. I appreciate when there are things that need to be done. Helps me stay on top 
of things. That's exactly what I need.
I love the behavior classes and the supervision after school has helped me out tremendously.
I made a friendship.
I need the services to help him but she hasn't even come out here. We need more communication.
I never really thought about that. I guess being there for resources. Being there for resources.
I would have to say helping him to be productive in the work force. Because I don't know who I 
would have turned to. My son might have turned into one of those young people sitting at home 
watching TV and playing games all day. It took nothing but a phone call from Maria and next thing I 
know they were getting a job in place for him.
I would say helping me with my son's after school care. They helped me find one and funded it.
I would say they've helped find work.
Identifying my child's needs and quickly providing support services for him definitely helped us. 
Parent workshops on potty training and behavioral skills were very useful. Offered services as it 
relates to IEP meetings and offering assistance with navigating services e.g. SSI and medical.
If (my son) needs anything they help him. If there is a issue with (my son), they work together to solve 
it.
In home support.
Informed me of various things, options that I have.
IPP meetings, It helped me figure out what my son needs.
It has gotten my child the mental help they need and I got my job all this time I had no help, no nurse 
or anything. I cried out to my service coordinator and they reached out to them or whatever, I 
emerged after three months. My son who is a hundred percent cerebral palsy without her advocating 
for me I would have never gotten it for me.
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It helped me understand my son more. It helped me to do things as a parent. This is my first time at 
being a mother. It helped to play with him and be a better mother.
It really helped my daughter be more independent. She has really opened up to colors and shapes. 
She is not afraid anymore. She can identify a lot of objects.
Just been a support being understanding towards the plights of families and their supports and 
issues.
Just being available. Being transparent, being of assistance. Continuing to be, you know, a partner or 
a team because this is a team effort. You know, it takes a village.
Just being there for me and my daughter. 
Just being very informative on what's available to my son, such as programs and centers that are 
available to him.
Just enjoy what they offer.
Just giving us the resources and education, letting me know what programs are available and getting 
childcare and respite.
Just help with services needed.
Just keep doing what they are already doing.
Just provide certain classes and certain support.
Keep doing the good work, and keep up the special needs services that we need to get for these 
kids.
Keep the lines of communication open. Keep us informed with available options.
Keeping up with the follow up and the therapist that they have, I really like her.
Letting me know about the services for my son and helping me with him.
Like I said about my son's dental surgery. They were kind and gentle and patient and it's thanks to 
the coordinator.
Listen and give good opinions, and give me answers to my questions.
Made the services available at my home for my daughter.
Making sure my son has the intervention and support he needs on a daily basis. Also support I need 
to cope.
My daughter loves to see that car pull up, she gets very happy.
My housing situation, they helped me along through my process.
My life. I've been through a lot.
My Respite hours, and approving my twenty - four hour child care when I was in the hospital having 
my baby.
None. 
Not anything.
Not right now, but in the past the 24 Hour Resticare support, for when I had to travel out of town for 
my job.
Nothing. Again, not in my three year old's life, it's nothing they have done because he transitions at 
3.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

Q52. What is the most important thing the regional center has done to 
make your life better?

Westside Regional Center
February 2018
Kinetic Flow 5

Nothing. I don't have an answer for that. The staff is nice and friendly.
Offered the necessary resources that I need so that my child can be successful in life and in school.
Overall assisting me with my daughter and her needs.
Please keep informing us regarding service, what we can do my for better quality of life for our 
clients, calls checking up on us informing regarding documents changes, etc. 
Provide day programs for my daughter and the transportation.
Provide me with some information to help me with my son. Gave me therapy ideas.
Provide services for my little guy.
Provide services.
Provide some Respite services.
Provide Val with working and keeping him involved with the public.
Provided all the services to my son.
Provided him with exceptional resources to help him live with his disabilities.
Provided services as needed for our son, made us aware of services we have not accessed.
Provided services for my daughter and now she's able to communicate with kids her age socially and 
doesn't have the bad behavior she once had and they helped her talk better.
Provided social skills classes for my kids.
Providing childcare.
Providing services for my child. Physical therapy and occupational therapy.
Providing services for my son.
Providing speech therapy.
Providing the services for my children, for the needs of my children and their concerns.
Psychological evaluation they have done to make me understand the mood swings that have been 
going on with (my son).
Refer us to the school.
Respite service.
Respite.
Respite.
Resticare.
Right off the top of my head, I can't think of anything.
School. Instead of them sitting at home all day. The school that they have them going to is good.
Services for my child before she was 3 years old.  1. OT 2. PT 3. Social Skills 4. In Home programs
Services. All of the therapy and classes and just the support.
She is talking now. They helped me with the talking part.
So far, after he went through high school, the program he is in helped him feel useful and not just sit 
around the house.
Supplying me with the community resources for (my son's) needs.
Support my son.
Support.
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Supporting my services needed. Working with us and the time they gave us.
Taking care of my son's needs.
Testing for my son.
The accessibility of the resources are good.
The best thing is early intervention. The earlier diagnosis in all children. They really did make a 
difference and once knowing the child had a disorder, it made a difference in my child's life.
The communication for me is a big thing. Keeping in touch with the client, it's very important to 
check and see how the client is doing to make sure they don't need anything as well and letting me 
know what's available for my child.
The early intervention pre-school.
The early intervention.
The guidance to really think ahead of the IPP, thinking ahead before my child turns eighteen and just 
thinking ahead.
The most important thing they did was they gave me a service coordinator to speak with. They also 
helped me with medical.
The number one thing is helping me stay on track with my goals and where I wanna be.
The parent managing behavior classes once a month. They teach me techniques to help me with my 
autistic child. 
The past 20 years I've been living with mom and finally I got my own place, and I've been such 
independent.
The regional center only provides our son with workshops.
The Regional Center started giving my daughter therapy before we even had a diagnoses.
The resources.
The services and respite that they provide, and the resources and funding for summer camp.
The services offered to my child.
The support system.
The support they've given me to go to work. Watching my daughter. Special computer programs.
The TWIST program had made a great impact on his life.
Therapy for my child. The treatments they offer my child.
There is so much! Helping him understand and placing him in a good group. Giving him options.
There very understanding when I have problems.
They always call in once in awhile to check in. For events, they let us know what's coming out, like 
Disneyland, so we won't miss it.
They are doing some good things. They provided me with the right respite programs and social 
programs. I'm just not sure who is holding some of the programs if it's the school or the regional 
center so if they could communicate better that would be nice.
They are getting him acclimated to the community and being on his own. He is more independent 
now.
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They are helping me with my son, it makes my son's life more enriched and that is what is most 
important.
They are just all around good.
They are very helpful and informative.
They are very proactive on the young children cases to try and prevent conditions from worsening 
overtime certain medical conditions. I feel they can be better when they are dealing with adults.
They directed me to advocate and rested care.
They do me good.
They fixed my worker status. They helped me change my counselors and they changed the company 
I was working for.
They funded social skill classes for my son.
They gave me all the resources to assist my client to help him in the future.
They gave techniques to work with a child.
They got me in a good place.
They have a worker that comes out and it helps her. They spend time with her two times a week. 
She's really good with her, they've bonded and I really appreciate it, and it's like an addition to the 
family.
They have assisted me in placing my son in a work program that is very good. That his counselor is 
very nice and she always returns my phone calls. The regional center has helped me support the 
needs of my son.
They have been looking out for him and let him have a good life for a long time.
They have been totally a support team for me and my family and make my life function. Without them 
I wouldn't have life. I wouldn't have been able to go to work or live my life. They're my life line.
They have been very patient with my son. Sometimes he is not the most easiest to get along with 
when he was growing up. Through the coordinator's diligent work they took him out of public school 
and into ECF. It made a whole difference in his attitude and everything else when they took him out 
in middle school. It made an entire change in him. Before, the police had to follow him around and 
he had a  one on one aid for six years in school. She sat behind him in the classroom and shadowed 
him.
They have coordinated her work program and transportation.
They have given me all the services my son needs.
They have helped me through problems I have had with Social Security. They helped to get him 
employment.
They have helped provide support for my son. They have supported him throughout his life when he 
was young with physical and occupational therapy. They helped me with respite care so I can rest in 
between. When he got older he got behavioral support and he is in a day program.
They have provided certain programs that I needed for my son.
They have provided different services that have been useful that I didn't even know I needed.
They have supported me for classes and football.
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They haven't done anything to make my life better.
They haven't done nothing to make my life better at all.
They help (my brother) a lot.
They help me further my education. They give me transportation funds to get to and from work.
They help me get into SVS programs. Help me get into SVS programs.
They help me if I need help if I have questions they are always right there if I need support they give 
me support.
They help me out good.
They help me out very well with my assignments whenever I need help. 
They help me to get in home supportive care for her.
They help me with transportation. I have respite care now and that really helps me. Now I may have 
to have that respite increase. In the past they had showed me different kind of events he can go to. I 
would think just have more things that involve the client.
They help my nephew.
They help with independent living and how to manage my money.
They helped her with her speech and with her growth and fine motor skills.
They helped me get my son into preschool services.
They helped me with a lot of programs to get him through High School.
They helped my son get into programs.
They helped my son in the beginning, in the right school.
They helped my son with his needs and getting his needs met immediately in a timely manner.
They helped us with schooling in daycare and a music program. They help coordinate the 
transportation. They helped me get providers and respite care.
They kept me with a spare wheelchair that makes my life better and I can get around.
They listen to me and my son.
They offered counseling for my son.
They offered services to help interact in my community.
They provide daycare and dental assistance and any information for legal services and tell me how to 
go about getting legal services. Helped with transportation.
They provide her with day programs and Respite hours that helps a lot because I am in no shape to 
take care of my daughter and she can't take care of herself.
They provide services, help me get services for my son with physical therapy, occupational therapy 
and social work group.
They provide transportation for my son to get to and from the center. They are excellent with that. 
They made sure that he has dental care.
They provided us with more in-home therapy for my daughter.
They stayed on top of the people who were helping him get a job.
They support Stacy, they help out.
They told me that my son has hearing problems.
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They were there when we needed to know different stuff, find a school based on the problems he 
has.
They work with my child and she's better. They help control her speech and express herself.
They're understanding of the people that they serve.
They've been really good, very good.
They've been very useful in providing dental care for my sister.
They've helped my child down through the years.
They've helped out children with whatever their developmental needs have been.
They've provided an ABA service that my daughter really needed.
They've provided one on one services to my son at his daycare. It helped me to not have to figure 
out how to work those hours with my work schedule.
To be able to let me know what my rights are and what services are available to my daughter.
To be apart of the regional center.
To help my kids.
Well one thing is we get a break on the weekends. The lady that comes on the weekend and takes 
them to do stuff and that helps.
Well the services that are provided I'd like for them to continue and to increase. In my situation my 
kid was released and we didn't get back into the Regional Center until a few years later. We were 
released at age three and didn't return until age ten I believe. It was a very long process to re-enter, a 
very difficult process I should say.
Well they let me, when I got it touch with them, they tested him and found out he could be on it for 
the rest of his life. They will be able to help him when I'm not around. Will help him find a job and 
have someone for him to talk to. I'm not going to be around forever. At least I know they will be 
there. He can fall back on that if there is someone else helping him they will help him keep himself 
together.
Well they talk to the lady, talk to the doctor. Help me out with my nurses, you know? This year I do 
much better how I feel about the program, with the doctors, you know?
Well they're taking good care of my son.
Well, I wanted my son to have some training as far as how to get a job and she directed me to 
someone who could help him with that.
Well, they give me anything I need or ask for, they solve the problem if I have one.
When we first got with the Regional Center, (my son) was A.D.A. They helped him a lot with that. He 
talks now.
You know I have a lot for my daughter. They had a lot of PT and OT and helped her in her walking 
and she had some good speech therapy and their supervision services they really have been helping. 
You really do wonders helping (my daughter), you guys have really good phyical therapist. He was 
really good at that. Just a recap yeah you guys have good occupation and physical therapist. I don't 
think I had a bad one.
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Primary Ethnicity: Filipino
Assisting us and all our problems.
Giving life guidance, what to look for in the services and the social skills.
I am not sure.
Provide support and services for my son.
Provide the services for speech therapy and occupational therapy.
Supporting (my sister) in the financial. The opportunity for (my sister) with the help of the regional 
center. You support her financial budget because I'm aware that the regional center is allotting 
money for my sister's training.
They helped with my kid. They helped us get approved for speech and therapy and have a social life.
They provided services. They are helping us to communicate. When my daughter was in school they 
helped us out. They help to get what they need. The center helps the families with the rights for the 
special person. They have lawyers to help with rights. They go out of their way to help. It makes the 
child feel more like a human being.

Primary Ethnicity: Native American
Many years ago to have a diagnosis for my daughter.
Provide help for me, like they give me twenty-four hours a month, like they pay someone to watch my 
child while I go pay bills or go to the doctor or other things I couldn't do with my child.
Provide life skill support.
They had sent me the calendar for the Westside Regional Center events and informing me about the 
meetings and contacting the service coordinator myself.

Primary Ethnicity: Hispanic/Latino 
Actually giving me that support that I needed and letting me know that I have that help.
All the help they have given to my daughter, has been excellent.
All the therapies that they provided to my son, the behavior and speech that he took since he was 2 
until he was 5 years old. That for me has been very nice and wonderful that the Regional Center was 
there for me and my son when we must needed them.
Always be on top of answering my calls when I need something. Always returned my calls.
Always to my and my wife they have made us feel that our son is the only client they have, is that 
much of importance and attention they give to the services for my son.
As of now, my child did not talk and now he is starting to talk.
Assist my daughter.
At least give me all the services they could provide me with and keeping me informed.
Be there and try to help me out through the worst situations.
Before I didn't have communication with anybody, they provided me confidence, I used to be so 
stressed and well it is better to try to be informed, the help does not get to your house just like that, 
they have helped me a lot, they are very good.
Being here for my kid.
Being there if I need something or have a question.
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Being there when you need them and when I call and when there's something I need to know. Mostly 
they've been excellent in coming out and interacting with my son. The visiting is good, I really like 
that. Going out with classes and having other resources that would benefit me. Very good and very 
helpful.
Bring support to my son so that he can receive language therapy.
Certain supports, that program that they have recommended me in that program in West Los 
Angeles Cali, they have opened the doors for me. The program College Career Program.
Continue to assist my child and their needs.
Direct us to the epicenter.
Evaluate my son, and like move him. Give us support that he needed to get better.
Everything is amazing, Thank you so much.
Everything is been really helpful 
Everything, they have helped me a lot with my two kids that are member of the Regional Center.
Finding the specialists that my children need, for my girl they have not found a stimulation specialist.
First, that program that a service provider offers and takes her out if it wasn't for them my daughter 
Emily wouldn't be doing anything. They take her out to eat, to walk, to the park and to the movies 
and this is a big help for me because otherwise what would I have her do here in my house all day? I 
am very grateful with the Regional Center. Also the transportation service that they offer but I still 
drive so I don't use it but if one day I need it I know they would help me out.
For me, as of now, I think all of the physical therapies have changed our lives.
For now, they have helped me out a lot, for now, I think everything is okay.
Getting me jobs with agencies.
Getting my daughter the initial services during early start.
Getting our services as quickly as possible.
Getting the services that my child needs. It changes everything. Every little thing it can be something 
simple but it's huge. It assures that he can do things he used to not be able to do. They used to say 
it's not gonna help him. All the services that he has been getting through the years has helped him a 
lot.
Give me information sometimes when I need it and I call them to see what I should do.
Give me options for programs if I need additional assistance also give me knowledge for what is 
available for my son.
Give me the support I need for services that my daughter needs.
Give the necessary services for my children so that they can move forward.
Give the services to my daughter.
Give therapy to my kid.
Give us proper development for his speech.
Given me services so that I can help my daughter and her disability.
Given me support when needed because of school placement.
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Given support to my son, so that he could do his classes. He didn't speak, and now he speaks a lot 
more. They have really helped.
Giving me a referral for a social class for my daughter, and their Respite hours. The supervision hours 
are helpful since I have an autistic daughter, it helps her by getting her out of the house.
Giving me information in regards to my son. The behavioral information, for example.
Giving my son his therapies from the Regional Center, and hoping that my son is completely well 
from what he needs.
Giving my son the therapy that he needs.
Giving services to my daughter about speech.
Giving the physical and occupational therapies to my son.
Going to my house for the meetings.
Have my daughter walking. It makes it more easy for me to go to work and not worry about how 
people take care of her.
Having a good communication and being open to my concerns.
Having me in the program.
Help me and give me ideas. They have given me many ideas that I still work with my son and they 
have always been there for me.
Help me by giving me information and helping me with the services I didn't know about, for example 
the clinic they have at the Regional Center with doctors for my son, everything is wonderful to me.
Help me get everything and do everything that I need to. They help me make phone calls, set doctor 
appointments, and my coordinator does all the paperwork.
Help me get into the c2c program
Help me out with my sons autism. Also the regional offered me the services he's getting and the 
services he will be getting from adolescent to adult after transitioning.
Help me out with what my son needs.
Help me to provide theories and help my son needs, the papers that they have given me have 
helped me to know about my son's needs at school.
Help me to work with my son.
Help me with equipment and doctors for my daughter and providing me the places where I can go to 
receive help.
Help me with my baby early development issues. They were able to help me help with my social area. 
Pinpoint what she needs to improve with.
Help me with my baby's therapies.
Help me with my child, by giving me somebody to help me out to go to my child's appointments.
Help me with my daughter. Provided services that she needs.
Help me with my daughter's needs.
Help me with my problems.
Help me with my son.
Help me with the clinic I go to at the Regional Center.
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Help me with the services that my daughter needs.
Help me with understanding how to help my daughter.
Help me with what I have needed for my son, without them it would've been horrible, being alone 
and without guidance or the services that he can get for a better life.
Help my kids with speech, we can communicate now.
Help my son, give him therapy and help him to behave because before he was very rebellious but 
now he is a lot better.
Help my son.
Help my son.
Help my son.
Help my son.
Help my son's health.
Help with my son's therapy.
Helped me and my sons' father help our son more efficiently and more effectively.
Helped me as a child, and getting my actions and muscle. Informing me when they have events and 
helping me make friends.
Helped me out with the baby finding out the people to come help with the therapy.
Helped me with my premature baby. Helped me with OP therapy.
Helped my child get better with the services they provide like occupational therapy.
Helped my son develop more than he used to be.
Helped my son. They tested him to get him diagnosed to find what he really has.
Helping and giving us the therapies for my son and the ear tests for my son and eye tests too.
Helping get my daughter out of the situation she was in.
Helping me find a site for my son so he can go to school.
Helping me in offering me the resources when I need them. For example, when he needs more 
programs they help me in getting them.
Helping me with my daughter to get services.
Helping me with my son and having programs for him so they can help me with him.
Helping me with my son and his therapies. They gave him nine years of behavioral and speech 
therapies.
Helping me with my son, for example, referring me to the language therapies, it is all very good.
Helping me with the needs of my child.
Helping me with the problems that I have with my son, they have found center help for him, they 
have found a physiatrist and advisors for him.
Helping my daughter and I with services and guiding us. For example, they do the hours of respite 
and the personal assistance.
Helping my daughter in her therapies and continue to give options for my daughter with her school.
Helping my daughter with the physical and occupational therapies.
Helping my daughter with the teacher and when she came over to help her interact.
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Helping my son in giving him speech therapies.
Helping my son in giving him therapies, speech therapies.
Helping my son in his speech therapy and physical therapy.
Helping my son on growing his language. Before my son started he did not talk and now he 
communicates very well.
Helping my son so he can grow with the language program.
Helping my son speak.
Helping my son through his school in giving him more services like physiological services.
Helping my son with his speech growth.
Helping my son with my hours of work and the bus that picks him up and drops him off and the 
behavioral therapies.
Helping with the therapies for my daughter, thanks to their help my daughter speaks more than she 
had in the past couple of months.
I am content with Respite and I am happy taking care of my daughter, with her doctors and all the 
care and all that thanks to our Worker when she comes to renew the paperwork, everything is 
excellent.
I am happy with the school that my daughter attends. I would like to know about the services that are 
available to my daughter.
I am satisfied with the help from the Regional Center to my son.
I found my voice.
I guess accepting my daughter into their programs.
I had moved into an apartment and it had a swimming pool. At that time, he was aggressive and 
wasn't able to speak or swim and I didn't want him to drown. They sent him to Beverly Hills Swim 
School.
I have many years with the Regional Center, my son is 29 years old and they have helped me since he 
was 2 years old, they have helped me a lot in what I have needed.
I have my new coordinator, she listens to me and gives me services and I go to the meetings. The 
receptionists are nice and they always find ways to help me, I am happy with the coordinator that I 
have right now, because before, I was not satisfied with my coordinators. I did not know that I could 
switch coordinators until I went to the public meetings and spoke with the president.
I just want you to keep providing the services that my daughter  needs. And keep letting her stay at 
Creative Support Agency. Creative Support Agency has helped her a lot increasing her 
independence. Now she knows how to take the bus in familiar settings because they helped her with 
mobility training and now she can be in some places on her own.
I like it when they sent me someone to come and teach my son when I have to go and do something 
outside of my house.
I think by helping my daughter with behavioral therapy. And IEP therapy which was helpful to me.
I think it has given my son a place where he can feel comfortable in a learning environment.
I think its the respite has been very helpful.
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I think just by helping out and being able to get the services our daughter needed.
I think one of the things that helps my son would be having more meetings because he is kind of 
hard to get him outside of the window he has.
I think that they should keep focusing on the needy families and keep helping the incapacitated like 
they are doing.
I think the IPP meeting is good. I think it is good because the worker is obligated to attend these 
meetings.
I think the services that are provided and they are helping with our child.
I think the support like housing, communication, and age stuff.
I think they have authorized everything we've received or seen. It's been good.
I told you
I was happy they suggested speech therapy. They suggested it about twice a week. They also 
suggested occupational therapy. We have only been there once. We just got approved for it not too 
long ago. I think it's going really well. I feel like it's what he needs that will help him. I can see how he 
is starting to develop speech. I think that we are going in the right direction as in to what they have 
suggested for him. I hope to see how he evolves in the next year.
I would like to have follow up. We had evaluation in October but have not had any feed back. The 
are required by law to do evaluations.
I would say, checking in with me was really important. Just making sure I had a good therapist, and if 
stuff was going good.
Improve my daughter's life style.
Improve my daughters speech.
Improvement on my son's life.
Information, is what they can do. Help us, and support us with our son because everything is for the 
kid.
informative me about providing me services.
Informing me and updating me on the activates that are available for my son.
Is that they have authorized that my daughter can go to a school or Early Intervention and that school 
is very good, that is the school where my daughter is going, it's 3 hours and that's something that has 
impacted my daughter's life. Another thing is the speech therapy by Napas Center, those two places 
has impacted her life and I thank the Regional Center the opportunity of going to the programs, we 
do not access to all of them and she didn't have a perfect attendance because of the barriers of 
transportation. If they didn't have that barrier of transportation, it would have impacted more my 
daughter's life.
It provided me with a PCA.
It's helped my son with the various programs over the years.
It's the day programs for my daughter.
Just basically helping my son.
Just make sure that my daughter goes to therapy that she needs.
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Just making those services available. They're wonderful and they make a huge difference. I know 
funding is always an issue but just keep it up.
Just provide information and information I may need.
Just providing us with services.
Just the brief information of what my rights are and trying to help with the school and everything.
Just to follow through with the information they say that my daughter qualifies for.
Keep helping my son with the benefits.
Keeping me updated Its important for my measurement of satisfaction .
Knowing that another person came to my house, I don't know if because it's because that person was 
assigned to my son, and that person came to facilitate things for my son and I am glad to know that 
because it's help for my son and I don't feel that alone.
Letting me know about the programs. Just listening to me and bringing things up for my son.
Make my life and my son's better, they have helped me with my son, the recent thing is the program 
West LA College thanks to the Regional Center I know there are other opportunities for my son and 
not like the schools that say that he didn't have any other opportunities and that he could only study 
until High School.
Making understanding the temper of my niece and nephews. They let me know that my nephew 
doesn't speak much and his temper is real bad because he can't communicate.
Motivate my daughter a lot and interact with other parents.
Motivated my daughter. Let her know that she can do anything possible that she sets her mind to.
My coordinator brought me the papers to tell me what I was qualified for.
My daughter getting her therapies.
My son can socialize with others more.
My son was getting bullied at school not only by kids, but by teachers as well. We had an 
intervention. I contacted my case coordinator and she put together a team. We went in and sort of 
had a mediation meeting, and my son was placed in a safer environment in a different school.
My son, until now, has only been there for a little bit. Before, like I said, they send me people that 
spoke English. But with her, she's great. We just started again, we've been doing this again for like 2 
weeks.
None.
Nothing really. They come out once a year and I talk to them, that's it.
Nothing they haven't done anything other than say they would do things.
Nothing.
Nothing.
Now they are helping my son with the group of youngsters, so that my son can communicate with 
other persons and the respite help that they give me.
Number one is they were able to schedule the therapy to come over to my home.
Offer the therapies for my son.
Orient me so I can educate my child, they gave us classes for parents. 
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Overall support that I receive.
Paid for my respite hours.
Pay attention and helped me, make you feel like you're not alone.
Provide consistent point of where. They are there to keep me in check and how she should be 
progressing and what her milestones should be. How we could help her by receiving to what services 
we could be accessing of what to support her.
Provide me information because I had no idea of how to look for help when my son was diagnosed 
and the coordinator gave me information.
Provide me Respite.
Provide me support and information about what I have to do for my daughter and therapies that she 
needs, when I had to ask for a service outside of the Regional Center they have helped me. The 
service has been good.
Provide me with the adequate service for my children and the personalized service they provide, it's 
not the same with every person.
Provide my daughter with speech therapy.
Provide placement for my daughter in a day program which give the support and job training and 
also the respite and supervision services.  As a working mother I find these services vital for my 
daughter .
Provide quality services that are appropriate for my child.
Provide services of therapies.
Provide services to help my daughter and find the ones that are best for her, thanks 
Provide services to my daughter.
Provide services to my son and the intake process was fast, I didn't have to wait a long time to 
receive services.
Provide social therapy for my son and continuing to provide me with potential opportunities for 
workshops, seminars and additional services for my son.
Provide support and make us feel like family and that we are not alone.
Provide the center I go to.
Provide the help my daughter was receiving so she can progress. Put us in contact with excellent 
resources.
Provide the services I need for my child.
Provide the services I need for my son.
Provide the wonderful therapist we have, she's just amazing and the new enrollment process is easy.
Provided additional support for my daughter
Provided us with a coach for life skills just making my son's life better with a lady who is patient with 
my son and that is so important.
Providing all the services that she has. Helping me to get her into a day program, and helping me to 
get transportation from that day program.
Providing amazing therapist that helped my daughter tremendously.
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Providing services.
Providing the respite.
Put us in contact with providers who can address the issues we seen in our child.
Really help me understand, in regards to helping him.
Receive help and advices for us to persevere with my daughter, if I need help I call them and they 
help me and find the way to help me.
Recently that my baby now walks and I am very happy with that.
Recently they come to my house to give therapy to my daughter, she didn't want to do things before 
but now she is improving a lot.
Recommend and provide services.
Send the correct people so that they could help my daughter.
She goes to school and that they came once a week, this week they came and they made cookies. 
They have helped me a lot and I am happy. I am very appreciative, thank you.
She's very helpful in the IEPs. A lot of her knowledge has been very helpful in explaining what's going 
on.
Simply supporting us and continue on going classes  so can continue to receive our CEU 
Speech therapy classes for my son.
Staff members being really helpful. That's it.
Support in helping me look for services for the client and providing services.
support me with the programs to help my children since she was  three years old and  keep me  
inform about resources available to help me to take care my daughter,  she now is going to college 
and doing better more independent and more mature .
Support my family I guess.
Thank you for everyone that work there and help and work all the kids that are born with a condition, 
everyone is excellent to have a Regional Center that help kids that did not ask to be born like that.
That they speak Spanish and that they help me with my son.
That when my other child turned three they helped me out on the paper work and they did all the 
paperwork for the district and for my second child they said "No, you have to go over there and tell 
them what he needs." I've been with them for twelve years, and I haven't seen no changes.
The activities that they provide and that they have, the workshops that they have for adults, cooking 
and exercise, yoga, fitness, bingo, celebrations and festivities. That's what I have been more aware 
of, because I have been taking my son to the Regional Center because some people feel that the 
transportation service they provide sometimes drops them off very late. Taking that into account I 
take my son directly.
The behavior program, that one I like it very much because it helps him in all his needs, discipline and 
how to follow rules and that helps him a lot, it helps him with homework and discipline, I love that 
program.
The coordinator has helped us with the hours of Respite and with the basic training for her work.
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The help and supports that has been given to my son, for example, he has had a big advancement, 
they have helped relax him and he has a lot of patience.
The help and supports that I receive and they are always there to support me and they did not deny 
me services.
The help that they give my daughter, the therapies too.
The help they provide for my son.
The help they provided for me and my child. For my family as well. They gave us different resources 
that I didn't know about.
The help with the Respite and personal assistance service for my son for his school and with that I am 
very grateful because my son needs these services.
The language therapies.
The least that they did and the most that they did was give my child an hour of speech therapy per 
week.
The meetings and the talks that let me talk with my worker.
The most important thing are the therapists that have been given to my son, the therapies have really 
helped out my son, he can sit now and grab toys.
The most important thing is helping my son and my daughter in physical therapy and in my son it 
would be the speech therapy.
The most important thing is putting my child in his occupational and physical therapies.
The most important thing is whatever problem that I may have is when they help me out.
The most important thing that has helped me is respite. For example, when I can not take care of her 
I have someone to take care of her.
The much better is for me to have better communication.
The physical therapies.
The respite and the meetings, everything seems good to me about the Regional Center.
The services that are given to my son, they have helped me and my son. It is the services with the 
therapists and the personnel that is in charge that are capable.
The services that they had.
The services that they have where they work with a worker for assistance in the home.
The services.
The sls staff 
The support and confidence they give my son. I am so happy.
The support and the resources they provided me.
The support of respite that I have.
The support they give us. The support groups and workshops, to understand my son and his 
diagnosis better. The Regional Center has helped some of our dreams come true. They give us 
opportunities we would have never got without them.
The support, they help him in learning things so he can be more independent and that they are 
giving the help that he needs so he is prepared to go to school.
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The therapies at the school and the devices like the braces for his feet and the stroller.
The therapies have helped and put my son first.
The therapies that they provide to my son has helped him to learn new words and be more social.
The therapies they have provided to my daughter.
The therapies, my son has had speech and behavioral and language therapy.
The therapists for our kids, like the physical and occupational therapies.
The times they have helped my son with therapies they provided. They have made speech 
improvement on my son. He can understand me more than when he started with his program and he 
has more eye contact with people.
The visits that the worker does when she comes.
The workers and their help.
Their support in everything for my son, from the beginning until now.
They accommodating with scheduling, meetings and appointments and stuff.
They actually helped me.
They are always aware of us and they call us and ask us. For me everything is good.
They are caring towards my son.
They are currently doing nothing but the thing that made a difference was the diagnosis they 
provided.
They are knowledgeable in the services they provide my son. They made sure my son has all the 
services he needs and refer him to services in my community that he can access.
They are providing therapies to my son so he can start to talk and they give classes at school.
They are there for me when I need them and give me the support I need.
They assisted one of my daughters and it was a big help because she didn't talk and they provided 
service and they offer good service.
They come and do therapy for the kids.
They come to my house. We are happy with the service.
They completely helped my child develop his speech. He has been able to overcome his speech 
problem. 
They diagnosis with Autism was something that was eye opening. Even the pediatrician didn't know 
and I definitely want to thank (my coordinator) she helped me on a personal level with the school 
district and helped with IEP goals set. She was very helpful.
They email me information when I need it and they email information that I need.
They gave me help for my son and they gave him classes, three times a week, and this is for speech 
therapy.
They gave therapies for my son, they sent him to school when he was 2 years old and that helped 
him a lot because he learned many things.
They give me the help that I need, they give her speech therapies because she can't talk very well.
They give me things and help me with the things I need help with and talk to me.
They give so many options on scheduling.
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They got speech therapists for us.
They guided me with the therapies for my daughter and they gave me information over help on 
social security. Also, they told me how to get Medicaid that covers the doctors for my daughter.
They guided my disabled son through life and helped him do better things.
They have approved respite care for my son which I have used on occasion. They acquainted me with 
behavioral services. I now know what they are and what they are for.
They have been flexible with scheduling.
They have been helping my son with getting into college, he just graduated from high school. They 
have a program called Future Focus that helps him with skills.
They have been very awesome in terms of providing options. Giving a clear time line of when the 
options will be available and what options entail.
They have communicated with the agencies.
They have definitely improved the quality of life for my son.
They have given me a lot of information.
They have given me information on the services that my child receives, for example, the evaluations 
and the therapies for what he needs.
They have given me the physical and child development therapies.
They have given my daughter a psychologist.
They have guided us so much as to get my daughter an education. Get us to therapies, doctors, 
specialists to get my daughter to walk and enhance her mental development. They have provided so 
much support as to getting conservatory custody, SSI, and respite.
They have helped me a lot to accept my son the way he is with the programs that they have and all 
the things I can get for him, they have helped me a lot.
They have helped me a lot with my son. Because of them I think my son wouldn't be as good as he is 
right now, if I wouldn't have my son with the Regional Center he wouldn't have learned anything and 
he is very good.
They have helped me a lot with the pampers and they have guided me and they guided me on 
whether my daughter can qualify for social security disabilities.
They have helped me a lot with the therapies, these therapies changed his life. The therapies are 
important.
They have helped me in many things.
They have helped me son with the therapies and the evaluations and I have liked that a lot because 
with that they can realize when he needs therapy or if he needs another therapy and taking 
advantage that he is little so we don't have to do it when he is older.
They have helped me with everything. They have helped me with all my appointments, surgeries and 
therapy I have.
They have helped me with my copays. They have helped me with assistance, when it comes to early 
intervention for him.
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They have helped me with my son, especially with the therapies. My son was very aggressive and he 
had bad behavior and now he has changed thanks to the therapies and the evaluation. This has 
helped me and my son, that way my son can learn to be more independent.
They have helped me with the lawyer and with the wheelchair, and in reality they have done a lot for 
my son.
They have helped us in paying for the therapies and with the respite program and with medical 
programs and dentist information, like giving us information on dentists.
They have listened to what I have needed and provided what I have needed.
They have provided me behavior therapies and information I didn't know about, right now I have 
Respite, the person that comes to my house to help me with my son, that has helped me a lot.
They have provided me with equipment that are very necessary for the daily life of my children and 
they have oriented me with services in the community that I had no idea that they existed.
They have provided my daughter physical and occupational therapy and providing her tools to help 
her develop.
They have provided my son the supports he has needed, they have taken a lot of stress off me, 
instead of me having to struggle so much they have helped me. We have become a team with 
everything that my son needs.
They have worked with me for my schedule.
They haven't really done anything.
They help me personally with my problems. They help me get my health problems and medical 
problems under control. They helped my life.
They helped me a lot with my daughter's therapy and because of that my daughter started speaking 
a little more and I immediately noticed her improvement.
They helped me find help for my child.
They helped me find things for my son. They helped me with the speech aspect and other things like 
that.
They helped me out, the IPP person came and they helped me where they were going to put him.
They helped me with my son with his behavior support. I am very thankful for that.
They helped me with my son's needs.
They helped to provide the tools so that he can be independent.
They informed me about everything, which I like the most.
They just help me with my son, and the services I have.
They listened to me, after eight years, my coordinator helps me out and shows me the information on 
what is supposed to be happening to my child. This time I have no complaints, I am so happy.
They made sure that my son was progressing with his talking.
They provide me help when she used to get mad they would call me and help me and they have also 
helped with Respite, we have received so much help from the Regional Center. They provided 
support so she could go to socialization classes and we have received good services.
They provide service for my child.
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They provided me speech therapy.
They provided me with the assistance where they have the agency to watch over my daughter. They 
granted me funding for an accessible van.
They provided necessary service and information when requested.
They provided resources and they helped me out with the journey.
They recommended Napa Center and the boy is progressing a lot.
They sent me up with my speech therapist who was amazing from the time we was with her she did 
really good work with my child. That was big impact on my child's life.
They take away my stress by helping me or guiding me about my children services like educations, 
maturity to all the kids I have in my life. I am birth mother and an adoptive mother, it is excellent, God 
bless this program always.
They take complete care of my son's needs. They are the recipients of my son's needs they are willing 
to help in the best way possible.
They told me that my son was getting physical therapy and when they came for the evaluation they 
told me he did not need physical therapy and that he needed speech therapy.
They've been able to find a place for my daughter to go, like community centers that she's going to 
now.
They've helped my son and have been there for him in different situations with jobs and what works 
best for him.
They've provided intervention services and respite services that have been extremely beneficial to my 
family.
To help us find childcare services.
To live independently.
Truly, giving me the teacher for behavioral therapies.
Understand and teach me how to understand my child.
Well I just want this to work for my son, so he can become more independent, I am his mother but I 
am not going to be here forever. He is going to be 21 so I want to know which services are going to 
benefit him. He has been with me 24/7 so I would like to get him what he needs. 
Well in everyway they have helped her a lot.
Well, getting the Respite service hours and the homecare services.
Well, giving me the services that my son needs like the speech therapies and the school so he can 
socialize more with other kids.
Well, helping me and my son and my needs, like helping me in finding a school for my son.
Well, of the things more important that they have done, I had problems with the school district so I 
could have one to one and my coordinator helped me.
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Well, the support they provide to my son at an early age, now my son is an adult and he is 44 years 
old and he was with them since he was 7. In the beginning we had a good relationship, that group of 
parents that we had was called Faith and Hope and that ended and after that I didn't know anything 
more about the Regional Center. This group was for the parents that had special kids but after that 
was over I didn't know if there was more of that, nobody told me anything.
Well, they have helped me with my son. They pay for a program and he goes everyday and they take 
care of him and they pay for four hours.
Well, what they have done is the help that they have given my daughter like the language therapies 
and the walking therapies so she can have more movement.
What they did in the past, when my son was a child and lived with me still, was they paid people that 
helped me take care of him and it helped a lot. The group where he is taken care of know is always 
aware of what he is doing and what happens to him and what he is doing.
When I first applied, they accepted him.
When I had my things at school, they were there. When I came to like providing different services, 
like social school groups or dental service system, etc. They've done a great job with that.
With the therapists, that we have had, have been good.
Working with my daughter, accomplishing her needs that she needs.
Yes they have supported me when I call them and tell them I need help, at least one of my 
coordinators.

Primary Ethnicity: White
Able to help me get through specializing.
Accepting me as a client and providing me with services.
Access my child.
Access to Respite and Specialized Supervision. And communication with the service coordinator.
All the behavioral support my kids got when they were younger.
All the services they provide are great and it helps me financially. I just wish the services were better.
All the yearly meetings are helpful, useful. Here's an answer. I think when I'm deceased to guide me 
to have my son have the right placement for himself.
As far as the early intervention when he was an infant to pre school.
As I said, making me comfortable support for Michelle when I'm no longer here.
Babysitting unfortunately it's not working.
Be there as a resource.
Because to, you know, be willing to change service providers when they were working. I mean, no, 
really, because there's long time goals here and it still has a way too go. Maybe it's increasing time 
quite frankly. There's no hand book being a parent, all I can do is judge from results and you know, 
so far I signed my child up for SSI. I got him his health insurance. I'm very pro-active that way. I'm 
trying to transition him to completely independence.
Behavior therapy, respite.
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Being a partner with us and letting us know what's available to being there to support us like the 
education people with IPP, they help us with controversial stuff.
Being responsive to questions, understanding my son's challenges, explaining the types of supports 
he could benefit from, generally dispensing information.
Bringing (the service coordinator) my way. I really like her a lot.
By keeping my son working and providing him the help he needs when he is working. It makes him 
much happier and it makes us much happier.
Connect me with the right service provider.
Connecting me to a behavioral specialist when my son was diagnosed.
Continue to prompt us on available services and benefits as our son continues into adulthood.
Continue to provide funding for the caregivers.
Currently, my son is attending a social skills group for young adults, and that has been wonderful.  
Thank you!
Day program and training enrolment for my son at Performing Arts Studio West (PASW and 
Independent Living Skills Counselor/Social Worker.
Develop a relationship between our family and our service coordinator.
Early intervention and services that have been working.
Early interventions services have been a life saver.
Everything I have, I have to be very grateful for. They have done a lot of things for me and been there 
for me. It gives me access on information and support groups for myself and child. It was the greatest 
thing that has happened in my life since my son.
Everything is fine. I don't have anything extra.
Everything. In general, it's everything.
Everything's the same.
excellent support and information from the service coordinator.  
Find a special group for my son.
From the beginning, I have requested that certain details about my child's diagnosis be kept strictly 
confidential, and the team has consistently handled this with sensitivity and attention. I am so grateful 
for this.
Funded center based programs for early intervention.
funding for my daughter's group home placement and the on-going support it provides.
Gave me a lot of information for services for my daughters needs.
Gave me funds.
Getting therapy for my son, services that he needs.
Give us information for social skills and SSI.
Given both of us a great deal of support, via various therapists and assisting us with suggestions and 
options that might be helpful to us.
Giving me a coordinator. The person I have is the best thing to me.
Giving me Dental Health Care.
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Giving us services. Early intervention.
Got him help, and got him work.
Had my child qualify for the services she needs.
Having good people who support and understand me.
He was in a children's group, therapy group that was excellent. They helped fund a camp at UCLA.
He wasn't in it for long enough to make anything better, but you guys tried. So I appreciate that.
Hears my concerns to get increase care and works with me to try and attain that. 
Help me figure out my future like my job and goals for the future.
Help me find a new job.
Help me in providing my son with a safe place to go daily.  A program in which he loves to go and 
feels useful and happy.  
Help me move to the area I want to be in.
Help support a good service provider.
Help with Physical Therapy that she needed.
Helped me get my daughter diagnosed. Helped me get her to a doctor.
Helped me with my housing.
Helped me with respite and daily assistance.
Helped Warren find a job.
Helping facilitate PT and OT seamlessly. 
Helping me with everything.
Helping me.
Helping with services for the disabled and handicapped.
I am not sure how to answer that question.
I can't think of anything.
I don't know
I don't know how to discuss it was a long time ago.
I don't know there's a lot of things.
I don't know.
I don't know. I'm scared they can't do anything.
I felt like they identified my kid's issues. They came to the house and it made it easy and they got the 
ball rolling, but they dropped the ball misdiagnosing my daughter. I had to talk to people outside the 
Regional Center. We have had some amazing therapists that perform services by the Regional 
Center. They just make it too hard.
I guess organize accommodations and to be able to work to achieve my full potential.
I have a service coordinator that helps me.
I just do what I have to do. I go to appointments and get treatments.
I think it helps me coordinate resources for my son.
I think just having the home visits has been great and the OT has helped us a lot. She's really given us 
a lot of support and guidance with our baby.
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I think just staying connected with our plan and just renewing our assessment.
I think the services in general. From identifying at an early age to following through. We are from 
Australia. We found out about the diagnosis when we moved here. We are blessed and happy to 
have the services.
I think the services they offer has made it much better for my husband and I.
I think they helped our family come to terms with the disability and helped us navigate the world with 
a disabled child.
I want children that actually need these services to get the most appropriate attention and respect
I want them to let me know when my IPP meeting is, give me a call and tell me when and what time it 
is.
I would like to have a permanent staff so that I don't keep transitioning.
I would say the behavioral therapy.
I would say the most important thing would just be services just all together or overall.
I wouldn't know. You guys wanted to do something good for my children so I mean that's good.
I'm living on my own.
I've had two children receive speech therapy services from Westside Regional Center, and both of 
them completely changed from barely talking, to fully communicating.
If they had a better program for my child.
IHSS, it's really helped relieve a lot of stress.
Information that they provided for us with the services that my child could get.
Introduced me to (my coordinator).
Is provide funding and resources for my daughter to have programs to attend.
It has allowed my daughter to have as much independence as possible while keeping her safe and 
supported.
It has given a group that cares and knows what they are doing and he doesn't just sit home.
It has provided the various therapies, things like that. We do have IHSS, I have had to navigate 
myself. But services on my son. 
Jeff and I being able to live together.
Job coach support! 
Just being available even for the most silly questions and their patience and constantly 
communicating throughout the process of finding solutions.
Just being more communicative to the family.
Just being more open and more independent as much as I can.
Just being there for my son.
Just give my daughter a bus pass. They only gave her a bus pass.
Just help my son speak clearly so I can understand him.
Just knowing that you're there, just knowing there's someone out there we can turn to  get help. We 
appreciate that.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

Q52. What is the most important thing the regional center has done to 
make your life better?

Westside Regional Center
February 2018
Kinetic Flow 28

Just listen to me and work together as a team, that is the most important thing. That I understand 
and they understand me, it's a partnership.
Just listen to me and work with me.
Just offering respite care.
Lately not much, I only see her once a year.
Let me take care of my son and get involved in different things. We have an outside source of a 
counselor. They're doing pretty good.
Listen to me.
Living on my own, and going to power check, and going to LA-go. Stuff like that.
Made the initial process really seamless 
Make me feel like I have someone else to go to if there is a problem.
Making services available and letting me know what they were.
Most important thing is the IPP.
My child, he's, they just improve the quality of his communication and he's completely caught up and 
he successfully succeed all age level required and the speech level is amazing.
My coordinator gives me and the support.
My participation in GAP has great contributed to my growth and ability to better manage my 
challenges.
nothing yet
Nothing.
Offer the behavioral therapy.
Offering the IHSS class
Our speech therapist, she's wonderful and patient with my son. She even includes my older son to 
help. She's fantastic.
Overall providing us with these services.
Paid for therapy.
Pay for services we could not afford.
Probably the behavior classes.
Provide excellent services.
Provide funding for services that I would not be able to afford. They need to develop a mentor 
program for high school and college kids that are high functioning.
Provide guidance on how to help my child in various areas.
Provide infant stimulation therapy before prematurely taking it away.
Provide programs for my son.
Provide respite
Provide respite services.
Provide services that my kids need.
Provide services.
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Provide support for the program that my daughter is in. Provide funding for the program my 
daughter is in.
Provide us with a great therapist which has opened a lot of doors for my child.
Provided for my child.
Provided me with the information I needed, when I needed it. And providing the services I need, 
when I need it.
Provided respite hours and helped with the IHSS process.
Provided services for my son when he was younger and currently respite.
Provided services that are helpful to my child.
Provided substantial development evaluations. Which was critical to see what my high risk preemie 
needed in specialist therapy.
Provided the services I needed for my children.
Provided therapy for my son's behavioral problems. They have taught him social skills.
Provided therapy.
Providing him with a wonderful daytime program that he goes to. A happy day time program, that is 
what they have done.
Providing me with the support and respite care for my child.
Providing Respite.
Providing services.
Providing special services that are helpful to him now. Like he can have a special tutor for respite 
through care.
Providing the funding for the physical therapy.
Providing the services and giving my child the extra support and it made a huge difference.
Putting us in touch with In House Services, providing bus fare for my son. Letting up know about 
these options. Providing support people when we needed it.
Regional Center was there for my son since he was born. All the services he was getting throughout 
the years made him what he is today. It helped him to be successful, have a lot of friends, enjoy what 
he is capable in doing, and be able to live independently.  It is very important that parents and family 
members are involved in making the right decisions  and ask for support.  Regional Center can give 
that support and help to achieve a happy and successful life.
Respite has really helped us a lot and then continued education.
Respite hours - this not only benefits the child but the family as a whole.
Respite Services.
Right now I think they should offer dental services because of special needs.
Right now she is receiving behavioral therapy.
Send me the ABA therapist.
Service where you get the IOS instructor therapy you get help and you can go to the doctor and 
make sure your okay.
Stay in my home.
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Supplied the support that we need for our child, the therapy we need.
Support my kid with the therapies.
Support my son.
Supported us in the IPP process with the school.
Teaching my two year old how to communicate clearly. So when he is frustrated he can tell me why.
Thanking the services for helping my son. Helping me navigate the services and organizations that 
are available.
The counselors talk to me twice a week to stop all my nonsense.
The early childhood support groups.
The early intervention center and helping me get the services for my daughter.
The fact that people come here to my house so I don't have to drive in L.A. traffic with a screaming 
toddler.
The guy that helps with the Medical he was extremely helpful and went through all the paperwork 
with me.
The initial coordinator was really helpful and easy to get a hold of and knew information really well. I 
don't remember her name. I was really pleased with her. She was really helpful.
The most important thing is a toss up between floor time behavior, when my son had intense 
problems with ABA. It doesn't allow the voice of the child. They don't get a voice which is hard for 
them to understand. It teaches a population that is already very reluctant that their words don't mean 
anything. Floor time helps them communicate which helps them do more things. We are lucky that 
we finally found a program that hires floor time therapist. It's so effective I don't understand why they 
don't see that. ABA sent my son psycho.
The most important things are all the hours I have for independent living/support/personal 
assistance/respite to help me become more independent.
The only thing they have done lately is any rested supervision that I get.
The person they sent to do the assessments at our house, she has made us feel very important and 
was very supportive. She went from silent to starting to communicate now. It's wonderful. We're so 
thankful for the regional center.
The RC has been at it's best when we have wanted to try something and they have been supportive. 
The regional center has helped our family get some respite hours paid for which as made a huge 
difference in our lives.
The regional center provided me with contact to supported Living Services. 
The regular assessments have been helpful to keep the kiddo on track.
The respite service.
The respite.
The service you have provide for my son has been incredibly help full.
The services provided.
The social skills classes.
The social skills it seems to be helping him with maintaining his emotions.
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The support and we meet people at the support group.
The support they give my son in the community.
The support. Services. Respite. I think that's about it.
The twenty four day respite care at the group homes has been really helpful for him.
Therapy provided in early interventions and just overall support of the family with a special needs 
child.
They are child centric, they treat the family like partners. They are problem solvers who try to deliver 
the best services they can under the rules of the system that they function within.
They are providing a program for my son to go to three days a week. They even pay for it.
They done everything for me.
They give him all the services like speech therapy and occupational therapy.
They got me into independent living. They helped me get to where I am today.
They guided us to the right direction and helped us with my child development.
They have actually kept me off the streets, they kept me in a place where I can live independently.
They have an IPP meeting every 3 months.
They have been helpful with me in helping in what I've been doing.
They have been proactive in trying to offer Randy the best possible lifestyle given his challenges.
They have given me services for at home help.
They have helped him get a job and the people he works with he likes. He likes what he is doing and 
he has been helped a lot.
They have helped me become more independent and they have helped me grow so much in the last 
5 months 
They have helped me get him a very good bridge for his Adult Program.
They have helped my children with therapy and getting through behavioral therapy.
They have helped my son with speech problems. He has become an all around better kid.
They have helped support me through all my hard times.
They have made me aware of every offer that is available for Andrew and they have met with me to 
go over the whole thing.
They have provided in home behavioral services for us. They provided swim lessons for my son, and, 
they provided us with specialized supervision, in addition to respite, so my husband can work from 
home.
They help early on with respite care, but it didn't work out too well but we had some moments of 
relief. I guess when it comes to the respite care, it would be good to have people who would come 
consistently. When I used respite care I had different people come in and it didn't work, I need the 
same person to come in. I would appreciate that.
They help me do things like shopping and cleaning and just help with certain things. They come by 
and they check up on me to make sure I'm doing okay.
They help me to take care of my daughter.
They help me with my health.
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They help me with the services and stuff I need and they help a lot and stuff.
They helped me get into a nice apartment. And they helped me very well with that problem.
They helped me to be more independent. They teach me how to exercise and stay healthy.
They helped me with the death of my daughter and helped me with a huge burden. They were very 
very supportive for six months and walked me through that with the baby and helped me with the 
transition with her mom and helped me a lot. They took a lot of financial burden with the program 
they have for clients and a lot of checking in, coming in, and seeing us. I was very grateful for that 
because we are at the bottom of the boat.
They helped us get our son speech therapy.
They helped us out very early on in his educational career, through the advocate program.
They just been there. If we didn't have the regional center we would be lost.
They let me have who I want at IPP and they let me have what I want. I like that.
They let me know when Glen, they keep in touch if something happens to Glen.
They made sure I'm alright.
They opened our eyes that our son is delayed. As far as our child, overall experience is incredibly 
poor. They seem like they don't care.
They provide her with companionship, with people who are in her same kind of situation. They give 
her work that she's able to do. They don't stress her out with anything that's going to upset her. They 
help with her disabilities, and with what she can and cannot do, and she's very happy with everyone 
that is there.
They provide services quicker than any other place. Including private health services.
They provide work programs. He has had some good jobs.
They provided a caregiver for my daughter when I'm at work.
They provided a lot of information and resources they have anything and everything I needed, and I 
was clueless.
They provided my son with excellent services when he was younger. Social skills, behavior therapy, 
and occupational therapy and they found gymnastics for him. That was great.
They provided physical therapy and speech therapy at a young age.
They provided services and guidance. Be able to manage the situation and the in home therapy they 
had for my child when he was younger.
They provided services.
They provided us with an amazing speech therapist for my daughter.
They support us in more ways then I can count. They have been fantastic in providing support for my 
daughter, they have provided everything that we have asked.
They supported me when I had issues. They are a good place to call for support.
They supported us and our son. They provided services to help him grow.
They translate for us.
They were the ones that listened to me when I was worried about Adele, they were the ones to get 
me the services I needed. They evaluated and listened to me when nobody else would.
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They're focusing on what's important to me and the things that I'm accomplishing on.
They've given my son services.
They've offered me support and things that I've needed.
They've provided funding for the program my son has been in for the past 5 years, which he has 
benefited from.
Well the main thing, they helped to get the services that have helped my family and kid.
Well they got me the services.
Well they have helped me get SLS services which have been pretty good so far. Has in turn allowed 
me to qualify for intern programs that I just finished December 1st. Wouldn't have been about to do 
the internship if I wasn't a Regional Center client.
Well when I moved out of my moms house they helped me pay for independent program. Did that 
back in 1981.

Well you know what, (my service coordinator), she's done a lot of good and I don't want to forget her.
Well, I mean, from very early on when John was diagnosed they helped us find resources and how to 
get those resources. Pretty much going back to that question and they made us aware of what kind 
of things we need to look for John and what services are the best and possible.

Well, I think after a few attempts, they found me a very good social worker over 15 years now. The 
social worker at least tried to help me, she doesn't have the power to help me do everything, but 
she's a great friend and she has tried her best and always been supportive of me and believing in me.
Where do I even start? They are the only people who believed me when I said my child is having 
problems. They got me services when I needed them. It's great having them as a resource.
WRC has improved my child's life through in all areas:  early intervention,  amazing therapists, social 
skills group, parent training for BI, In home Behavior Therapy with a child psychologist, respite, an 
advocate at IEP meetings. They have helped me to push our school district to follow SELPA/IDEA. I 
have received help filing out my Long Term Medi-Cal form for IHSS. I appreciate all the help.  WRC 
has made a positive impact on my entire family. We are grateful. Thank you. 
WRC has provided services to my two sons that have made, and will continue to make, a tremendous 
difference in their lives. We are so thankful that someone referred us to WRC. Both boys have made 
amazing progress with speech, and Jordan is deriving substantial benefits from OT. 

Primary Ethnicity: Other
 Provided me with services like respite and daycare.
 Respite 
A lot
ABA services.
ABA services.
All of the services they've showed me, The Center Based Program is a good one.
At least they provide services for ages up to 5 years old.
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Convenient for me to get to my house.
day program, respite hours which is not enough and also have a better vendors
Diagnose my son in a timely manner and acquire services within a month after diagnose. I truly 
appreciate that, thank you. 
Early childhood intervention, social skills programs, and those other things I used like Respite.
Everything that me and my child need.
Everything you're doing is an excellent job. I just really need you help with the school list. I don't like 
to be late and sometimes too much delay stresses me out, we need the help with the lists of schools. 
With the last 2 months I have requested the list of schools and I am stressed out and I don't want any 
delays for my son and his schooling because his education is very important. I really need the support 
from the regional center with this.
Excellent service.

Finally getting me the speech therapy I needed for my son, but I was know that the clinic I go to was 
available for the speech therapy and I finally literally last month got an appointment for my son. I feel 
like my son lost a lot of valuable time learning with the speech therapy. They redirected me to a clinic 
near my area but whenever I would call they are extremely rude and call me liars. That's not okay.
For my child, the programs. Actually, I have two kids. The best program for my son to go to and the 
care they are giving, I really appreciate that.
Gave me information. Helped put stuff in place.
Good, everything is good.
Help meet good services.
Helped me get a job.
Helped me get my university degrees.
Helped me with him with the D program, providing a nurse.
Helped me. 
Helped us locate services that are needed, and provided classes that are needed.
Helping me identify the needs my child has and working with me to help reach the goals. They really 
helped to make me feel like it isn't my fault. He has improved significantly. 
Home services. Sending people to my home.
Interact with my kids to lead a better life.
Just keep me busy.
Offer me those classes and help me understand my son better. Help me understand better than 
before, for me to understand how to treat him and make his life better, as well as mine.
One thing I can honestly say is provide services for my grandson. I would like to have my other 
grandson to get the other services and right now he's not getting any services. I just have to follow 
up.
Provide IEP advocate  which is excellent! Thank you very much!
Provide my daughter with the therapy she needed and improve the quality of life.
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Provide my son with his occupational therapy, physical therapy and infant stimulation.
Provided the in class service  (my son). With that, we have seen good improvement with his behavior 
and language.
Provided the services my kid needs.
Providing additional staffing to take care of my son.
Providing me with ABA services with for my son.
Respite care, social care.
Talking. It really helped me though.
Tell us how to deal with the situation they like to inform us about everything.
That the Respite. That helps a lot.
The service was good, they gave me heads up for the work and stuff.
The transportation, they taught my daughter how to take public transportation, use the bus. 
They found me a job.
They gave me respite and co-pay assistance.
They got my kids to go to an intervention. UCLA Early intervention saved theirs. They approved and 
paid for it.
They have given me info on stuff that I needed to know and they had a good service system to go 
through my sons case.
They have helped my son. They have helped me to identify things. I have never had areas of 
concerns. They give me options and the tools and information to address those things and if they 
weren't able to address those needs they would find the resources to help me. They are amazing.
They have provided respite and specialized supervision services.
They help me find a job. They help me with my access to work.
They helped my son talk when he was very small.
They just really helped us get on the right track.
They let me know, they provide necessities for me, like through email. They support my child with 
therapy. 
They listen during meetings.
They put her in physical therapy.
They were able to recommend all the services that my child should get but they also came up a list of 
different services around. They gave documents also so we can choose who we want to use. I didn't 
have to do much and it was pretty easy. They made it very simple with communication.
They were instrumental in putting him in a day program that's been really good, but he quit that and 
he's been waiting to get a new program so we're working on it, and he's looking as well.
They're giving me a speech therapy from another place and they're giving me the address. 
We got early intervention program for my son. It was a center based program.
When my twins were infants I received services such as PTOT speech was monumental in our lives 
giving them an early intervention was invaluable. My twins were three months pre term and they had 
very significant developmental delays.
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Primary Ethnicity: Unknown
Answering all my questions. Helping me with my child. Meets my concerns.
Found us a place for her to go to for socialization.
Getting contact with my case worker.
I am satisfied with their services.
Just providing us with the Behavioral support that we needed.
Maybe medical, doctors.
My daughter has behavior problems, but they have attempted to help her and have assessed her one 
on one. I really appreciate that they work with me every step of the way.
My daughter was being seen by them too, one of the people who worked for the Regional Center 
was really good. She helped my daughter improve her speaking.
Pay for social skill classes and behavior therapy.
Providing service to my kids.
They have always been helpful, my coordinators they help me navigate through the maze of the 
service center to get the services I need for my children.
They help me with my son.
They provided funding.
They worked with him to identify objects.
To welcome somebody, and helping and supporting me.
We have taken advantage of multiple courses at the regional center and have greatly benefited from 
the behavioral supports we received for our child.  Everything the center has taught us and provided 
for us has been AMAZING and very very helpful. 

Primary Ethnicity: Multi-Cultural
Behavior therapy at school.
Behavior therapy for my daughter is a great necessity and appreciated. They also provide a 
supplement for diapers, that saves me a lot of money financially. Both are great.
By eventually giving my children what they needed.
Continue getting the services I have.
Directing me to the speech therapy places that I've gone too. By far, if the regional center is worth 
anything, I'm glad they directed us in that direction.
Early intervention.
Guide me, and support me with my daughter.
Help my daughter developmentally.
Helped my son develop more independence, more confidence. 
Helped with affordable housing. SLS
Helping him with physical therapy and feeding therapy.
Helping my boy.
Hosting seminars. Paying for conferences. Providing respite. 
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Just help me navigate the IEPs and informing me of my rights and navigating the school district, 
especially. That's just a pain and they've helped a lot with it. I've been able to use the regional center 
as an advocate and that's really helpful.
Just help support me during my daughter's time of need with the issues she was having. They've 
been a support.
Not much.
Nothing really everything is all good.
Offer classes and courses for the parents of the client and to help cope with change.
Provide the services that my daughter needs so she can progress.
Provided an awesome speech therapist.
Providing me with the help I need for my son and help me when I don't understand.
providing respite and after hours and useful information for my son
Providing with everything I needed for my son.
Respite care and the directing me to the legal aid department.
Social support, the case manager came to the IPP at school.
The ABA people and their respite.
The service coordinator is very much available. It is very easy to reach her by email, and she responds 
to my email in a reasonable amount of time.
They have been flexible with there time. They started early with my foster daughter and that has 
helped her.
They have helped my daughter get over the hump of not speaking. They have helped increase her 
vocabulary.
They have provided the services to come here.
They help me with everything.
They helped provide services for my daughter.
They made me more independent and make me have more faith and confidence in myself.
They provided services for my twins in home, which made my life so much better and a lot easier.
They providing for my child to help them excel and help getting her on track where she needs to be.
They really have been focused on the children's needs.
We have used in-home services. We used it for awhile. They're also there to help me with the classes 
I need and information. The services I receive and respite is fantastic. It has really been a big help.
Well, I think it's just plenty of the things the children may have and correcting that.
When the kids were very young.
Working with the service coordinator has been great. She keeps us updated with the services offer 
and listens to our concerns and offer suggestions on how we can help our child be independent. We 
couldn't ask for a more caring person. 
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Primary Ethnicity: Other Asian
1. Providing resources. 2. Moral support. 3. Education.
Helped my daughter now for the next month. With college. She has an aid at college.
Informing me of what my rights are and what resources are available.
Regional Center gives me extra money that allows me to buy things I enjoy. 
respite and information on IHSS
Respite care.
Talk to me.
They authorize LVN, so they can relieve me 24 hour help and relief for my daughter.
They give me great SLS and Job Coaching and fund my bus pass since Access denied me 
They got support for my brother, giving him a provider and also update on what he can be doing in 
terms of after transition on independent living.
They provided speech therapy.
We had the workshops and classes. They gave him OP, speech therapy, and all.

Primary Ethnicity: Chinese
I think that I am really thankful for my service coordinator. She recommended behavioral therapy.
Provide him with everything he needs to help him transition into an adult.
Provide service.
Providing the service that my child required.
Support through the whole IPP and getting services and Medicare processed.
They were just very supportive and gave us great feedback about my son.
They're the only organization we can depend on after my daughter left school. The Westside 
Regional Center is all we have, that's all the state can give us.

Primary Ethnicity: Asian Indian
Knowledge was very helpful. Made friends. Knowledge was very helpful. And my child made friends.
Providing the service they have for my baby. Good check-in's. They are doing really good.
Support during a challenging time.
Support respite to help us more rest.
The most important thing is they helped me a lot. They helped me find a job. If not for the center I 
would not be working for the Courthouse. It is the job I need. I appreciate all they have done.
They are providing me with a babysitter.
They have approved a couple of services that we needed.
They helped my daughter with the sessions. It helped my daughter out a lot.
To help my daughter with speech therapy, for education any schools to improve her condition.

Primary Ethnicity: Japanese
Just providing support services, that are helping my daughter reach her fullest potential.
Keep providing information about services that is offered.
Provided a great person!
Sustain child's developmental support and referrals to great programs.
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Understanding situation and condition of each client, and educating parents through support classes 
more and more ! 
When I have questions I want answered they answer them and when I need help with my daughter 
they get help for me with my daughter.

Primary Ethnicity: Korean
 Providing continued support, I feel confident.
Being there to answer our questions.
Communicating options for my son and his treatment.

Primary Ethnicity: Hmong
The little help that they have given my children, like the physical and occupational therapies.

Primary Ethnicity: Other Pacific Islander Group
Coordinated services for my child.
They referred my son to the children's exceptional center where he works.

Primary Ethnicity: Samoan
Increase my Respite hours.
Providing information for me to have and putting my brother where he needs to be during the day. It 
helps me do what I need to do and I can be there when he gets back home. Like helping me as far as 
having him in school and stuff. It helps him too and I'm able to  go over things with him so his mind is 
not just sitting there.
Come to check him every year. What he needs to get the service. He gets service from the school. 
They stopped giving him services from the Regional Center when he was three years old, and he is 
five now.

Primary Ethnicity: Vietnamese
Just helping out with my daughters conditions.
Maybe help me with my service for my son and my family.
They help me out with my other son and they help with assessments, programs, and school. I don't 
know much at the beginning but they helped me a lot. When my son was 3 years old, the provider 
would go to the school to talk to the teacher for the assessment.
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Primary Ethnicity: African-American
Also if there is anything that goes wrong like if I get sick there would be a place for them to go.
Continue to make sure my son is a participant and continue to be apart of the regional center.
Do more fundraising for driving, if people want to drive provide funding for that.
Don't go out of business I'm very grateful that it is available.
Get me work.
He is going to Junior College right now.
His workers work to give the best possible services.
Hopefully this will help the coordinator and the staff and let us know what's going on in the 
community.
I am happy with the service. I do not have issues with them.
I am happy.
I am truly grateful that you guys have this organization to better peoples' lives and let them live their 
lives to the best of their abilities.
I appreciate the fact that the regional center is still now paying for his education. ECF art school he is 
in and the regional center is paying for it and he is being transported.
I appreciate them for their help and their concern and putting my daughter first and making her life 
easier.
I believe we have cover everything. Thank you for asking my opinion.
I can't think of anything right now.
I don't really know that I have other services I have hardly ever talked to my coordinator so I don't 
know. They need to communicate more often.
I enjoyed the experience.
I get very good service from the Regional Center and I feel comfortable calling them for any referral 
that I need. I'm very happy with the Regional Center.
I have a very good coordinator. I appreciate having her with us and how she makes us feel like we 
are special and important.
I have an excellent service coordinator, he's really good.
I hope they continue to service him.
I just have a lot to figure out and I'm going to figure it out before my IPP meeting.
I just thank God for being with a great group of people as far as understanding disabilities and what 
the people go through day to day. It's a journey.
I know the lack of funds has put a damper on securing vendor programs for our mental challenge 
community. Keep doing what you do and continue on being there for my daughter and others like 
her.
I mean, I wished that the Regional Center made resources available and not have to hear it second-
hand.
I really appreciate my service coordinator and the WRC clinician. They help me with counseling and 
different services for (my son).  St. Johns Family Resource center they referred us to and they helped 
us out a great deal.
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I really like my service provider. 1 to 10, he is a 20. 
I think I hope they continue with the Regional Center and get additional funding to keep the 
program going.
I think I might have been lax and could have done more. I was kind of guided by the case worker. I 
didn't get to see her this year or last year.
I think my worker is very involved. She is very interested. She seems to care a lot not only about my 
son and the family dynamic. She cares and she's involved. When she comes, she makes us feel like 
it's important to her.
I think sometimes the service provider, they give you things to do but you have to find. You would 
think that when you need a certain services, that you don't have to call around yourself that they 
would assist you more in terms of follow-ups. In terms of services that you get, I have some concerns 
of the Behavioral services, and I report it to them and they tell me I have to call someone else and 
talk to them and relay that information to them. So it would be better if the service coordinator 
could handle that instead of having me, as the parent, have to find and negotiate the services.
I think the service coordinator has to much work on his plate. They should hire more coordinators to 
help.
I think they're great. I think my worker is great and her boss or supervisor is great and if I have a 
question she would answer it. I have complains.
I wanna know if they have music lessons or music classes for my son.
I want to tell them to give us more information. Improvements and workshops meetings with the 
parents to answer my questions.
I would just like to say there is another thing, helping me find a house. I'm trying to straighten out 
my credit.
I would like a different coordinator. I feel like we need to be notified of new resources that come 
available to help my child that can benefit from to help him transition to living independently. It's 
hard with a disabled adult to transition. We need more information on adult programs that my child 
would benefit from. Get a new coordinator to look at my son's case to get a second set of eyes to 
review his case to maybe get more options on services they could provide.
I would like information on how to get a desk top computer.
I would like to be involved. I would like to know what my rights are. I would like to know what they 
offer so that my daughter) doesn't miss out.
I would like to be more active in the Regional Center.
I would recommend Westside Regional to any parent, grandparent or family member that has to 
deal with a child with a disability.
I really appreciate the services and the transportation.
I'm just very grateful and thankful, for so many years, to have their help. The coordinator that retired 
is truly missed. She was a true asset to the Regional Center. Just looking forward to meeting the new 
coordinator. I'm looking forward to it.
I'm pleased with everything they have done.
I'm really grateful.
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I'm very happy with the regional center and I'm glad to be a part of the regional center family.
I'm very upset with Claudia Williams because she did an IPP meeting without me. 
If they could get more hours in for my son. I would like if they could take him out of the house more, 
he's a kid. I want him to enjoy being outdoors and not inside all the time.
It just a great program and I'm thankful for it.
Just continue doing what they have been doing.
Just keep up the good work.
just keep up the good work.
just keep up the good work. I have the best service coordinator a person could ask for.
Just that I like the Regional Center. They have provided a lot of services for my son. Not all of it has 
been good, but I think they have done exceptional with the things my son has needed.
Just that I want you to say that I am truly beholding to the Regional Center and what they have done 
for my son.
Just that I would like more information.
Keep fighting for our special children we need you. Thanks for all you do. It is very much 
appreciated.
Keep it as long as possible. They keep her on day programs and I am satisfied with that.
Keep up the good work it is a good asset for family members with help of physical and mental 
disabilities.
Listen to the parents, we really do need help. We are not just trying to get a free ticket. Actual 
problem solving.
More programs that will help us. More programs where we can take the kids out more, more 
outdoor activities for the kids.
My service coordinator is the best person in the whole wide world.
My service coordinator works really hard at making my circle of support a good thing in my life.
My son's not qualified to work. He has a different pay schedule, that doesn't make sense to me.
Nah, it's cool, they help me out.
No just keep doing what you're doing.
No just would like to recommend to anyone. I feel like I'm being supported and I feel like I'm not in 
it alone.
They do an excellent job.
They do an excellent job.
Overnight Resticare. I wish they would offer a place where our children could go like for a weekend 
once a year.
Please add more services for our children over 3 years old. Aquatic therapy Recreational Activities 
(for physical therapy: dance, gymnastics, etc.) 
Prior to this year I've always had positive feelings about the Regional Center. However, since the 
service coordinator left, I've felt lost.
She only needs the Regional Center for therapy.
She was here yesterday and we had a good time.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q53. Is there anything else you would like to tell us?

Westside Regional Center
February 2018
Kinetic Flow 4

Some of the programs discriminate against families. They aren't honest and they discriminated 
against my son where they thought that he would be a better fit where he wouldn't have role 
models. They didn't think he had the capabilities that were required.
Thank you for your hard work and for helping me.
That I love my service coordinator.
That is about it. I just wish as recipients we could be told what is available to us.
The person I have now, she is the third person. The other two people were not responsive, they 
would not return my phone calls.  The one I have now, returns my phone calls and sends emails and 
the other two did not do any of that.
The program is just excellent. I would recommend it to anyone who is dealing with any type of issue 
or mental health.
The school that they sent us to for therapy did a good job. Excellent. The school was excellent but 
coordinating us to the school and getting feedback from the school and the transition to the school 
district, the coordination was not made properly. We ended up finding the school ourselves.
The services are there, but they should have a meeting for consumers so we know what is out there. 
Sometimes you need a little walk through so you know how to do things and what there is. We don't 
get to utilize Respite they way we used too. In the past we were able to go on camping, things 
where they would actually go out somewhere, but now it's just in someone's home and you have to 
worry about your child and if the people are there and if they are able to provide the care that is 
necessary to take care of my child. I miss the days when we could utilize Respite that way.
The teacher of the managing behavior class is outstanding. Very passionate about her role and has 
helped us tremendously.
They are an excellent program.
They are very good to him. They really help me a lot.
They do a great job, I've heard some horror stories on centers but I'm super satisfied with mine.
They treat us good and respect us.
They're working hard and I appreciate all they did.
Well I can't think of anything right now.
Well that I've been satisfied they gave me information and resources. I didn't know back in the day 
that he was supposed to stay on it. I learned that he could be on this for the rest of his life all the 
way to adulthood.
Well, I would like to add a note about my counselor person. I've known her for seven years and she 
is more like a friend, but she takes her job very professional and serious. You know when you get a 
counselor that is cold and mean, she is not like that. I would recommend her to anybody.
Westside Regional Center is a pretty good place.
You can add help parents navigate through the Regional Center services.
You couldn't live without the help the center provides for my child.
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You know other things, I appreciate you guys because I really do. There's just a couple things, I 
would come in and volunteer. I know funding isn't really cool, you know I hope there's something 
that someone can do to improve and just especially housing and education because I switched my 
daughter out of public school and I wanted to put her in a school for her to give more attention for 
her and now I switched her to a different schools, and she improved more.
You treat me real good, no problem.

Primary Ethnicity: Filipino
I am very satisfied with all the services they provide to my son and all the help.
Well I just hope because of the current president that the funding is not cut for elderly and special 
needs. The regional center needs to hire the right people so they know the rights. Housing 
availability should be made for the elderly and special needs. The amount is too little to have the 
special needs taken care of. Everything is going up and they need more funds. We need politicians 
and legal people to be there.

Primary Ethnicity: Native American
I would like to have my service coordinator inform me about important things that are coming up.

Primary Ethnicity: Hispanic/Latino 
(My daughter) has the DACA program they are taking away now, my daughter has only 1 year left of 
permission and she get depressed a lot because they are going to take away the work permit and 
she wonders what is she going to do? She is conscious of what is happening and I would like that 
somehow they can help my daughter in the aspect of paperwork.
All the service coordinators I have known are very kind, all the questions that you are asking me they 
ask me too, for the Regional Center is truly outstanding, we only have to give a step up to discover 
everything they have.
All the workers were great in organizing with the enter and exit route. They were all flexible and 
provided service when I had to move very quickly. They can help me find a new place here in Texas.
As of now, those are all of my doubts. On everything else they are doing okay and I am satisfied with 
everything.
Everything has been excellent for me and my child.
Everything is excellent.
For example, with (my service coordinator) she has been an excellent person, for example, if I have a 
doubt she answers my doubts with a good attitude.
For me they have been good, they have helped me a lot and I am very grateful for that.
Getting the coordinators to call back people on a timely manner.
God bless this program, keep pushing forward, we the parents feel very supported with this 
program.
I am happy and they have helped me out a lot.
I am happy with the Regional Center, thank for your help. I am very happy and very appreciative with 
the help that I receive and continue to receive.
I am happy with the services that I receive from the Regional Center.
I am satisfied with the Regional Center, it's very good with the parents and families.
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I am very appreciative with the Regional Center and they have simplified me and my child's life.
I am very content that he is part of the program, I hope they don't stop providing services until he is 
very good, I am very thankful with everyone and even more with my worker that is so good to me, 
she explains everything very well, when she says to go take him I am there. They are very good, I like 
it and he is doing very well with them, everyone is just excellent.
I am very content with the help the Regional Center provides and also with my coordinator that is 
always there when I need it, if I have a doubt or questions or if I need to know more.
I am very content with the Regional Center, I haven't had any bad experience with them, thank God 
and I would recommend it also if somebody else needs them, they have helped me with anything for 
my son's well-being, they help me with what I ask them to.
I am very content with the worker I have, I have many years with the Regional Center and I am very 
happy because they have supported me a lot.
I am very content with their services and their personnel and all the providers that they have gave 
me, I have no complains with them, the service they have provided from the Regional Center is 
excellent.
I am very grateful, we have an excellent team.
I am very satisfied with the services of the Regional Center and they helped us by educating us by 
the classes with the parents.
I am very thankful with all the services that they have given me and how they were able to help me.
I am very very grateful with the Regional Center, it has been the best for my son's life and for mine.
I can not say anything bad about the Regional Center.
I don't think that I would be able to deal with my son's situation with out the Regional Center's help 
by myself. They have helped me, guided me, and because of that my son was able to graduate high 
school.
I feel as a parent the Regional Center has good help for us but I feel they need to put more attention 
of how they need to help us because sometimes I think they feel tired, I feel they can help us more if 
they do what they have to do.
I feel grateful that they have been able to help me.
I have a good expectations about my Regional Center, all the personnel that I have worked with so 
far has been very good.
I have a very good regional center.
I have a very good worker, always there for me and always return my calls. It's a very active person 
and very hard worker.
I just like the Regional Center and I'm very thankful for them.
I like your service!
I mean, all I can say is they've been a great help for my son in a lot of areas and I'm very thankful and 
grateful for the help he can get.
I need to speak with my new coordinator because I still haven't talked with her and she doesn't 
respond to me and I need her help.
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I really enjoy my service coordinator. I have had him for years I love how he works with my family and 
that the Westside Regional Center is very welcoming and professional.
I think it's great. He's been with the center for more than 20 years.
I think overall the experience has been great. Since my son has mild hearing coming off, I don't feel 
like I need to be taking advantage of them as much as they suggest, because I feel like he doesn't 
need it as much to where we first began. He is doing really well.
I think sometimes I used to call and they weren't available, but they always respond when they are 
available. They are very busy.
I think the coordinator should be checked up on about the information and they need to check that 
the parents and families are getting information about the workshops. 
I think the service that I have received has been an excellent service for me. I am very satisfied.
I want them to help me faster to find programs that my son needs. The doctor asked me many times 
if I have found a program and well, I have to tell him no, because they haven't found anything.
I want to  you, God give you all health so you can keep helping all the kids with their conditions and 
God bless you and have a Merry Christmas.
I want to give thanks to the Regional Center for all the help that's not much but it's a lot for me.
I want to thank (my service coordinator) because he listens to the parents and maybe the problem 
doesn't get solved but at least he takes the time to listen to us. I would also like to thank the Family 
Resources for their support that we do find with them and for the ASE and Taiger workshops.
I want to thank all the personnel for providing us help.
I would like better communication unless they do not want to work with us. They need to send us a 
letter and let us know.
I would like my coordinator to report with me to see how are things with my son and if they can 
provide therapy to my son.
I would like them to keep me informed of the benefits that my son can have from them and the 
things that he can apply through them.
I would like then that they were more aware of more supports and help for my daughter, the speech 
and behavior therapy for my daughter. I talked to the therapist and I really need her to start taking 
them.
I would like to be sent more information on the services and have them be more open about the 
services. I know that there are services out there that are available. I have asked for some and they 
make it hard to give us the information on it so it's like they don't want us to have the services.
I would like to see on going classes that deal with Autism spectrum. (food, behavior, therapies 
available, fun activities to do)
I'm highly satisfied that my child is receiving.
I'm just really happy with the Regional Center. I'm very thankful actually.
I'm looking forward to working with this counselor.
I'm so thankful and I appreciate all the services provided to my son, he really has come a long way.
I'm very grateful for the services and what they do for my kids.
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I've been thoroughly satisfied with my case worker. She is highly efficient and accommodating. What 
I struggle to obtain with my- we were originally within the south central regional radar, then we 
moved and once we were assigned to Westside regional center, she was just extremely efficient in 
providing and making the referrals and expediting the process for my son to obtain his social 
therapy, in comparison to the former regional center.
I've been very thankful the program is there. Although it takes a while my son has improved a lot and 
I am thankful for that.
If there is a way for them to implement a check on where they're outsourcing their kids to that would 
be good. You don't really know though till you need to know.
Inform more information in general about the services for the clients.
It will be nice if they can incorporate tutoring for college students
It's really difficult for me when I'm not getting all of the information. They told me my son was going 
to go to transitional and I don't know what area my son is going to be in.
Just keep doing what you're doing and I appreciate what the Westside does. They give us turkeys, 
toy drives, and rides for my son. Anything I asked they helped me. They even offered my daughter 
counseling.
Just thank you. Thank you very much. I'm very pleased with you guys.
just that I'm very thankful for the services and what they have done for my son.
Just that the people that came were good teachers. We are content with the people that came to 
the house.
Just that they are really good.
Just that they should follow through with what they say.
Just to social services, coordinators, they are calling in to the patient to just know who they are 
calling.
Keep the good work helping our children thanks 
Maybe if they can do the surveys a little more earlier, for example in my case it is too late because 
my case is finishing this Friday.
More than anything, the therapists. I don't know what they say, the occupational therapy has been 
great.
My service coordinator helped me get my first apartment. 
My son is developing better, he is becoming to be more independent.
My son is growing and everyday he is getting more aggressive and he hits me and he threatens me 
and he does not want to go to school. I need a lot of help in this aspect because I do not want a 
tragedy to occur.
never stop this great center is been a really great support  since day one  and personnel  very 
respectfully
No as a right now I'm content with the support and services my daughter is receiving
No not at this time, were looking forward to continue doing business with you 
No that it's great from the therapist from the coordinator, everyone has been very nice and helpful.
No we're really appreciative of the services they provide us.
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No, everything has been very good. Thank you very much for the progress my son has made.
No, everything is excellent, they have a lot of information, good therapists and they do everything 
very well.
No, everything is good. I am happy with them and comfortable and they answer my concerns and 
questions. If I have doubts, I call and they give me a solution.
No, everything is okay and that we are in contact with them.
No, his therapist is excellent. We love her, she is very nice.
No, they assist me very good.
Overall it has been great, everyone from the service coordinator has been great in communicating.
Overall we're really happy. I want to stress that once the services are in place they are wonderful. It's 
just not that easy to make it to this point.
Please if they can communicate with me or my daughter.
Remove the age limit for my son.
Some time back I had a problem with one of the doctors that were going to evaluate my son, she 
was a little rude and I didn't want to continue with the evaluation. I talked to them and told them 
why I didn't want to because it was ethic what she did, the way she would talk to us, I asked for 
another person that could evaluate my son. That was the only problem I have ever had with them, 
besides that everything is good.
Thank you for everything  Thank for your time  Thank you west regional center has been a blessing 
to our family for so many years.
Thank you for the time and thank you for helping us out.
Thank you Regional Center for providing the support for all the parents, there are many good things 
you can get from them.
Thank you so much.
Thank you very much. 
Thank you, for everything.
Thank you.
Thanks so much
Thanks so much for the services.
That I am very happy and grateful for the help that has made my son independent.
That's it. Overall, a wonderful experience.
That's pretty much it.
The first person that came, the teacher was not good because they played with toys. Everything was 
with toys, but toys aren't everything to kids.
The only thing that I can say is that my service coordinator has been an extraordinary consult. We 
have been with her for over 18 years.
The person that comes to my house tells me that I have to take her to school, but she doesn't want 
to go so maybe I'll take her after Christmas. When she comes my daughter does everything she says 
to do.
The Regional Center that I am working with they do a good job. They are a really perfect one.
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They are doing a good job.
They are doing a great job, thank you so much for your services.
They are doing a terrific job and I am blessed to have them for support....
They are doing an amazing job. They always tell me about new services and supports that become 
available.
They have treated me well, all the personal treats me very well, they are good people maybe 
because I am an involved parents maybe the parents should try to be involved with them too.
They may need to be a bit more careful about who they allow to be behavioral service providers that 
are offered by the regional center.
They need coordinators that are more prepared. The regional center needs to be more accessible 
and inform us better and they need to have our trust.
They should communicate with me and do what they say they will do. They still haven't called my 
and I don't have any benefit nor any letter in the mail or anything.
They should give a little more information, because sometimes I don't ask and I don't know of all the 
services and programs that I can receive, like Respite I have always heard about it but they haven't 
told me anything and not even if I qualify.
They should have more advertisements that way people with special needs know more about them 
and about what they provide and what they do for special children.
They're giving her a quality service. Thank God for the counselors that have helped my daughter a 
lot. If it wasn't for them I don't know what I would do, I wouldn't be able to go forward.
They're great and I truly appreciate their services.
Very happy with the services, appreciate major improvements my son has made since we joined with 
speech therapy and all the other resources around it.
We are so thankful for having Westside regional support without them I don't know how our life 
would be 
We have just been very happy with the services provided to my son.
We're happy with the services they provide.
Well like I said I hope my next IPP will be better and be a better experience. I hope I get more 
services for my son. According to the law this is when he should be getting more services.
Well, thank you so much for your help, thanks to the people at the Regional Center they have 
helped me and my family and I hope that they continue to help many people, I don't really how to 
thank them for their help they have provided to my baby and God bless you and continue helping 
the children.
What I don't agree very much is with the 24 hours, they do not provide me all the services, they 
don't put the people I want, in the beginning they were good but 2 months ago I haven't been liking 
it how it is now. I talk to them and tell them the dates and they don't send anybody, sometimes I 
have the services only 2 times a month, I tell them that I need it because I stress out a lot with my 
son and when I tell them to come they do not have personnel or they don't have that day. Last 
month he had 3 times the services that supposedly he has 14 hours and they are not fulfilling. I 
would like them to comply with the rules, I need them to provide me their services.
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What rights do I have to what else it is that you guys offer?
Without the Regional Center I would be lost.
Without the Regional Center many families like us would have difficulties to have a worthy and 
independent life for our children.
Yes, I am very content with my social worker that I have, is an excellent person, very kind and tries to 
help me get the services I need for my daughter.
You are doing an excellent job for the kids that need it.
You have good services for kids with disabilities and you support the kids so they can grow.

Primary Ethnicity: White
All the services are hard to reach.
Am just annoyed about not being notified about the quarterly meeting. 
And they are very kind and wonderful people.
Clean up your act.
Dental services especially.
Everything takes a long time. It is so difficult for Gina and me. We have had no help. Gina has a 
special problem and I need to have help with my children.
From the time that (my son) was young I still remember our first Regional Center person, she was 
very good. All of the people that we have dealt with since have been good. We have had a positive 
experience.
Get speech therapy for my child.
He needs more job placement and work that he is capable of doing and especially socialization. 
I am happy with my coordinator, I just wish they could provide more behavior therapy.
I am just really happy with our speech therapist.
I am very appreciative for the center but I think for my son they could help with develop more skills 
for higher functioning people.
I am very happy with WRC.  
I appreciate all the help that we could get.
I couldn't get a diagnosis, for one, and I am losing classes for my other child. We are supposed to 
get speech 3 times a week and she only takes it 1 time a week. They didn't know that their own 
services offered speech. The first daughter never did a psychological exam. They say she has but she 
really has never completed an exam. I need to know what is going on with her. I need to understand 
why she is not talking yet. Now they want me to wait till she is 7 to do the exam.
I enjoy your workshops, I think they are good and it helps with what is out there in the community.
I feel that their needs to be a better organizational system at this center
I feel very fortunate that there is a regional center to provide these services.
I guess there were a lot of things that we were accessing previously throughout the years and things 
have changed. We used to get horseback riding services and we don't receive that anymore, and I 
am sorry to see those things go. Also quality of certain therapies, they don't meet my kids' needs.
I have nothing but praise for the Regional Center, I think they are indispensable.
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I hope that the center thrives and continues to provide the quality services they do, for people who 
need it.
I just got a job and I really wish I could have more hours with my job coach, but I don't want to ask 
because they always say I am at the maximum hours. 
I just like my new Westside Regional Center counselor. My previous one retired. I really like her.
I just think that the services that the regional center provides are excellent, and I just think it is a 
wonderful resource that we have here in California.
I just think the services are amazing, the people are amazing and I think the program is amazing and 
I hope the service continues. I hope it stays intact and gets more budgeting, more help and more 
workers.
I just wanted to say my service coordinator was absolutely amazing. She help my hand through out 
the process, she sorted everything out. I didn't know what I was doing during the process and she 
just fixed it.
I like my service coordinator I think she is ok, she is doing a good job.
I like the regional center staff there very helpful they have great services I really like them. Life is 
much better with them than without them.
I mean, we aren't a great information point because we didn't need a lot of it but if we did they 
would have been there for us and that's good.
I met a fellow and we are very happy at the Regional Center.
I really appreciate what Westside Regional Center has done for me.
I really like my service coordinator and my person that helped us with my IEP. The front lady in the 
main office wasn't really friendly. I felt like I was bothering every time we came in for an 
appointment. Every time.
I thank them for everything that they do but I do wish the staff would change because she hasn't 
really changed a lot after being talk to. It's just a very tough situation.
I think just that I have mixed feelings because of that bad call I had. I think making it less transact 
able and be more supportive.
I think more help with IHSS and SSI would be very helpful. That's when most parents I've heard have 
given up, it's hard to navigate through.
I think my coordinator is the best person I ever had in my life. I have been working with her for 17 
years ever since she started working at the regional center. The Regional center has paid for my 
medication which costs maybe fifty thousand a year.
I think that sometimes they say no to people who don't have the recourses or knowledge to argue.
I think that the self determination should be more clear and I feel the parents should be given the 
funding to find our own providers.
I think the receptionist should be more understanding of the kids with special needs, she should not 
be there if they bother her so much. My service coordinator is excellent.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q53. Is there anything else you would like to tell us?

Westside Regional Center
February 2018
Kinetic Flow 13

I think there should be an alarm or alert of the upcoming students who are transitioning out of high 
school. To be contacted, like, either one or two years in advanced so we can go to the different 
workshops. It would be nice if we had contacts that would say "Hey, where are you on this?" 
because I'm still lost, I still don't know what to do for Social Security or rehab. I think there should be 
an alert for parents to have contact.
I think what you guys offer is great in many different situations but not exactly for our family. Maybe 
if we had stayed a little longer it would be better
I want WRC to call me back.
I was really pleased with the Regional Center it was a positive experience. I thought it would be a lot 
of calls to get ahold of them and it wasn't.
I will say that when they reinstated my daughter they did it as quickly as they could, but I had to 
write a lengthy letter. The person that evaluated my daughter did a really good job. They realized 
they screwed up and they make up for that. She is getting full services.
I wish more workers at the regional center where like mine. 
I would like them to have another evaluation. 
I would like to get Behavioral therapy and Respite.
I would like to see nice home environments with these kids having nice staff. Having staff that is 
efficient and caring.
I would like to see the results of this survey and how they will impact the services for me.
I would like very much for the, you know what I will contact the counselor because this is crazy. It's I 
never met the counselor, and she's been here almost a year and I don't think that is right. 
I'd like more adult social groups made available for me.
I'm 63 years old and when I was much younger I was very involved in the handicap civil rights 
movement. At the time there were very little services so my parents got together with other parents 
and that's how it started. At the time, there were no regional centers. At the time, I went to a 
handicapped elementary school and the rest of my academic career I went to a regular school. 
When I was half my age and younger, I never used a wheelchair.
I'm happy with the Westside service and I'm happy with my counselor. I'm happy I have these 
services for my family and all those with disabilities.
I'm just really grateful. Just really wonderful. Just the best service coordinator.
I'm very appreciative of the services provided.
I'm very happy with the relationship.
I've just been very happy. My son is 28 years old now. They've been very helpful when he's needed 
something.
Is there a way they can check on their clients once a month and say 'Hey how you doing' and not 
make us feel like we are just a number? I know they have a lot of clients and I feel like they need 
some connection with their clients.
It's a great program. I'm glad I'm getting it and I'm pretty independent but it's good to have a little 
help if I need it and I'm trying to use my time with my SLS staff. I'm trying to get as much use of that 
time as possible.
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just being more communicative about the services.
just I'm sorry for my short answers while I'm cooking.
just that I like my coordinator and I've only had three the whole time.
just that I'm very happy with our coordinator for regional center.
Just the supports, how trained in a program. which is helping her to be apart of a production 
company that makes box office movies. Adults with autism to work on major or box office movies 
and just different TV series. Ensure she is a FX visual artist.
keep it going we need you.
Make sure never to let go of my service coordinator she has been wonderful I have known her 5 or 6 
years every time I see her she is always thinking of my son.
Make sure you level the playing field and treat everyone the same, regardless of income and/or 
ability to be advocates.
More support for high functioning kids.
My service coordinator is above and beyond and is fantastic and he knows how to talk to my son. It 
truly is wonderful.
No I don't know. Truly outstanding, I thank god for them.
No just our service coordinator is great, that's it.
No overall I think the service coordinator is a great guy.
No we been very pleased with our service. We're very happy with the services.
No we pretty talked about everything.
Other than keep up the good work. My son started at two and he is now four. Kids in other states 
and countries do not have the services that are provided her. In Australia they do not diagnose until 
they are six. Here they start as early as you notice something. Getting on earlier is so much better. 
The progression my son has had is amazing. He is talking.
Our coordinator, Michael Nelson at the Westside Regional Center, is phenomenal.
Patricia Cook is just an outstanding individual, and she is truly a partner in helping with the 
development of our children. Thank God she was assigned to us. She is helpful, caring and kind. She 
couldn't be better suited for this job.
Probably to be more upfront about services they can offer.
Service Coordinator is very knowledgeable and professional, however, his Program Manager is rude 
and unprofessional.
Thank you for the Westside Regional Center.
Thank you for your great jobs.
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The communication with all service providers is poor.  It takes multiple attempts to get a call back or 
email back from our service coordinator.  There are many times where the answering machine 
message states that so and so is going to be out of the office and the information is 
days/weeks/months old.   If service coordinator is unavailable, which is quite often, I am moved from 
person to person to person before I am told to call back and leave message with service 
coordinator.  It is maddening trying to get an answer when I am made to feel like a bother and not 
someone with a disabled daughter.   There is an option to call the provider on call and that person is 
either not there or if contacted I am told to contact my service provider which is exactly the reason I 
called the provider on call, she is not there!
The first person that helped with speech therapy was poor. The second person that helped us was 
excellent.
The only area I have ever gotten more misinformation was trying to qualify for IHSS. I could never  
get a clear answer on how to apply. It took another parent to help me to get approved for IHSS.   I 
want to give a shout out to these WRC workers and Vendors...
The services I receive have been excellent. The only problem I have with the Regional Center is that 
they should let us have a voice and vote and take it to the board and the board should decide. My 
service coordinator is very outstanding people at the Regional Center.
The speech therapy was unreliable. LAI PT was amazing.
The therapists have all been amazing, friendly, and helpful.
There are too many "phony" administrators at RC heading programs like 'quality assurance' that do 
little but send emails and require paperwork. They do little to actually ensure quality. They rarely get 
out and observe and spend most of their time enforcing obscure policies and chasing minor 
violations.
There is a program called Maxim that offers respite. I am not really sure if it can only be provided on 
the same day each week. The providers call ten or twenty minutes before they are supposed to be 
here saying they are sick which happens too often. I am not sure who to communicate that concern 
with. Also, Arcos provides someone to take him to appointments on Tuesdays but the providers 
have seemed to only come one Tuesday a month. I don't know how to see if we can get someone 
else to come on the other days.
There is one thing. You find out from other parents that they are getting that you do not have. You 
wonder why you are not getting them. There are no guidelines. One person does it this way and 
some do it another way. We need to be able to know all what is available.
They all need pay raises, there all wonderful.
They are extremely helpful.
They have been really amazing. We have been in California for 24 years and they have been 
amazing.
They provided me with the correct medication. Not a lot of people have heard about the regional 
center. I had to have a doctor refer me to them.
They've all worked out real good for us, they've all tried their best and are doing a good job.
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To identify whether my kid is eligible for services. It takes a long time. They could expedite that and 
make it better for the families.
We are overall pleased with our experience over the years, but it would be helpful to have more 
information of services available to us.  For example, we had a van that we traded in because we 
needed a conversion van.  I was recently told by another family that WRC could have helped us 
convert our former vehicle instead of purchasing a new conversion van.  
We are very grateful for the help.
We covered it.
We think the leadership at the Regional Center in the past has been excellent, they are proactive 
and try to find a way to do things.
Well, I'm also glad I see my psychiatrist. They send the psychiatrist, but I wish that they did better 
and were more successful at getting me the job that I want, I do have a part time job, making less 
than $20,000 a year living in Los Angeles so it's very very hard.
Well, the only thing I can think of is even though I'm not from here, I was getting support from there. 
They help me get around and things like that and have people with me, not 24/7, though. I'm lucky 
for me to be around them, and them to be around me.
Westside is one of the best Regional Centers in the state and I really appreciate their efforts on our 
behalf.
What I would like to see is, whether it's for the people who receive services to the family, I'd like to 
see more direct, open services for families. Like how can we minimize what we're doing with this 
client because of financial issues and here's what we can do for you.
Whatever she's been involved with in the last 35 years or so, we don't know what we would have 
done without the services they provide.
While I appreciate the services and efforts on the part of WRC. I would like to see if we can do more. 
Transition to child to adult programs need to be improved.
WRC provides a critical service to its clients, and I am grateful for the support we have received as 
we have begun this new life. Thank you for the dignity and care you have shown us.
You guys have been wonderful. And if anything comes up, I'll contact my service coordinator right 
away and she'll take care of it for my son.

Primary Ethnicity: Other
Can we stay longer than when my son turns three?
Give your case workers a raise. The ones that deserve it...etc. ...very hard and dedicated case 
manager. 
He also needs more hours for his assistant or nurse.
I call them so many times and I did not get the therapy.
In the future I will see if there is anything that I require for my kid that I can. I have the best 
coordinator or councilor and they do take care of my kids. I hope the provider I have, I hope she 
stays with us. I don't want to change that.
I feel we are lucky we have a very good case coordinator!
I just know about what rights they can give me, and I'll call them and ask them for now. 
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I just want to know what is available.
I need more follow up and get more information to make sure I'm getting all the information I need. 
I would like my service coordinator to follow up and I feel there should be more involvement from 
the supervisors. I would like the supervisors to work with my coordinator to know what's going on in 
my case to make sure I'm receiving everything I need.
I need to feel a peace of mind about what is going to happen to her after me. and so far with what I 
have seen, don't feel that way.
I would really like to say thank you for everything they have done they were organized and helpful 
they listened to me and made me feel comfortable, I'm so grateful for their help and kindness.
I'm really comfortable and happy with the Regional Center.
Need more services for the kids. More help with physical attributes and social attributes. Not just 
websites, we need different types of vendors in the mix.
Overall you guys are doing a good job with all the supports, like I said it's just the delay with the 
paperwork I asked for is very stressful and I understand it's a lot for you guys but the delay is 
stressing us out.
Sometimes the coordinator is unavailable, we never see him. I would like to meet teachers, we 
would like to get to know more of the staff.
That's about it, I just wish there was more communication. They need to update us at least once 
every 6 weeks and make the process less to get the services for our children.
The last time I visited the WRC website (http://www.westsiderc.org) it redirected to a scam tech 
support website. I'd show the analysis but this survey doesn't allow me to show picture evidence. 
The event occurred on 11-20-17 approx. 10:30 am PST. My security software I use flagged it as 
containing suspected malware and blocked it. The time of the event coincided with a determination 
by SucuriWebsite Check evaluating the WRC website as having unpatched software. This is a red 
flag on malware or hacked potentiality. All I have to inform is this link: 
https://sitecheck.sucuri.net/results/www.westsiderc.org/events-page/ Another sitecheck was done 
here: https://quttera.com/detailed_report/www.westsiderc.org 
These programs save the lives of children. They don't make the kids feel bad about being different.
They need to be a part of the school district to help them there.
They're good. I really enjoy working with her, I'm very lucky to have someone like her she helps me 
really much. (My coordinator) talks to my liberty she talks to them and me so we go back and forth 
and I  call her and I leave messages, she's very helpful.

Primary Ethnicity: Unknown
I am thankful for the help the center gives us. They help my child to get the services she needs. I 
have only one concern. My child had a therapist that was really really good. She really helped. I think 
her name was Erin. I would really like to have her come back. Everything is very good.
I am thankful for them.
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I feel that overall my working relationship with the Regional Center has been good, but there have 
been several times I felt like there were things I wasn't offered information because they seemed like 
they didn't want to or didn't know things. I've always had a little bit of concern that they aren't going 
to tell me everything.
I guess I think it feels good to know how I feel and they go above and beyond to meet my 
daughter's needs.
I've had a good experience with the regional center so far.
My case worker for early intervention is very good. I love both of my workers very much.
Overall I am really happy with my coordinators, they are fantastic. I just wish there wasn't such a rush 
to push them out by age three.
Sonia Soriano has been our case worker and she has been such a pleasure to work with.  She has 
helped my child get the support he has needed over the years.  She has always been very 
informative and helpful in getting us connected to services we needed, even when we were delaying 
she would always check in and see how we were progressing helping us to get on track.    We will 
miss her as our case worker and hope she is moving on to fulfill her career goals.  Please let her 
know she is amazing and has been such a wonderful person to work with.  
Yes, (my service coordinator) was supposed to help me get my daughter into school. I got a letter of 
a list of schools, but he never helped me actually get into one.

Primary Ethnicity: Multi-Cultural
I do like how if the service coordinator is not available, another service coordinator is able to help 
me so I can get immediate assistance, and I appreciate that.
I don't think so. You guys have been pretty good for the most part. I have only had that one issue 
with the physical therapist.
I just want to say that my coordinator is so loving and so caring, and she works hard to make sure 
these children get what they need.
I love the Regional Center and I love my coordinator. She is very understanding.
I think that while you were asking the questions, I would really say that I have an excellent 
coordinator. However, the procedures are not given up front and most parents who are new to 
children with needs don't know where to start. It would be awesome if we had a step by step 
procedure that would aid the parent of the client in obtaining the best services available for the 
child.
I'm not sure about the next IEP and about her transitioning. I don't know if she should come out next 
year. I don't know what's next.
I'm very grateful with Westside Regional Center. Keep up the good work.
just get better hearing tests.
Just that my coordinator was very wonderful, he was accessible. He explained things very well. He 
really made our family feel like a priority, and with our needs heard.
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Just that they should give out specific people because, for a long time, I was getting respite with 
people who didn't want to work. Ron Swanigan's job is to help people. We don't understand the 
system, we need help and we need to be taught about the services that the regional center gives. If 
you call somebody and they don't respond, like 24 hour care, then give me another number. I am 
perfectly clear on my end.
Keep doing the great work for clients who have special needs.
My experience has been fantastic and if we foster again I hope I can have this experience.
No I am good.
Other than them being excellent.
The more parents I talk to the more I found that other mothers have had the same problems. They 
even have classes, which teach you how to navigate the Regional Center.
The only thing is our service coordinator is very helpful, they help us with both age groups. We have 
a 73 year old and then a 3 year old.
Well that's it. Also Respite and Occupational Therapy have been really good for us.
You are nice people.

Primary Ethnicity: Other Asian
1. visit and identify the recent needs of the clients. 2. Provide more support and help to them who 
really needs. 3.Educate the parents/guardians regarding the possible facilities and services which 
they need and want to get it.
I obtain more information regarding resources available to my son from other parents and friends.  
I'm grateful for their service.
My daughter used to have music therapy, but because of funding cuts we no longer have it. I hope 
that we could resume that program.
No, this survey explained everything very well.
When is the next meeting with my service coordinator?

Primary Ethnicity: Chinese
I just wish the state of California would have more programs that could give a quality education. 
Some independent coaching to be self reliant to have happiness, have some joy, hope and goals for 
their clients because eventually these parents will pass away and they will all probably end up in a 
group home. It really worries me and makes me sad that not more is being done to prepare them to 
be alone one day.

Primary Ethnicity: Asian Indian
I think the regional center has great value to my family. They need a broader range of renters and to 
talk about future issues and how to handle them.
I would like to thanks Westside to work very well to help all disabled
No I have a pretty good relationship with my case manager. If she doesn't pick up the phone the 
same day she calls me back. She answers all my questions. I have had regional Center for eight years 
now. I was at Freemont before for almost six and a half years and there my service coordinator never 
told me the service. She kept telling me I was not eligible. When I came here my Service 
Coordinator told me I was eligible. I have Medical, Respite, and IHSS.



 2017 Client Services Accessibility and Satisfaction Survey
Responses to Open-Ended Questions

q53. Is there anything else you would like to tell us?

Westside Regional Center
February 2018
Kinetic Flow 20

Primary Ethnicity: Japanese
WRC has been there to provide Information and services since my son was 6 months old.  All of the 
case workers that he has had these past 27 years have been excellent.

Primary Ethnicity: Other Pacific Islander Group
Continue the good work.

Primary Ethnicity: Vietnamese
Helping find the right person for my daughter would be great. Continue doing what you are doing.
I would like for the receptionists be nicer.
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Poor Just Ok Good Excellent
Truly 

Outstanding Mean N +/- by Area

Service Coordinator
3. In being available to you when you need information or help? 3% 8% 22% 35% 33% 3.86              1,082            (0.05)             

4. In terms of their ability to listen to you? 1% 6% 23% 36% 35% 3.97              1,090            0.05              

5. In being knowledgeable? 1% 6% 23% 35% 34% 3.93              1,088            0.02              

6. In helping you to feel comfortable talking about you/your child's needs? 1% 5% 21% 36% 36% 4.01              1,086            0.10              

7. In having a good understanding of  needs? 2% 6% 23% 36% 32% 3.89              1,085            (0.02)             

8. In helping you prepare for your planning meeting? 3% 8% 24% 34% 31% 3.81              1,041            (0.11)             

9. In helping you to think about  future goals and plans? 4% 9% 26% 32% 29% 3.73              1,058            (0.18)             

10. Speaking in your preferred language / helping to arrange translator? 1% 4% 21% 38% 36% 4.04              1,041            0.12              

12. Overall, how would you rate your service coordinator? 2% 7% 18% 36% 37% 4.00              1,089            0.08              

Communication
14. At treating you with dignity and respect? 1% 5% 25% 38% 31% 3.94              1,071            0.09              
15. At returning your phone calls and emails? 3% 8% 28% 35% 26% 3.72              1,072            (0.13)             
16. At encouraging you to ask questions and express your concerns? 3% 8% 27% 34% 28% 3.77              1,066            (0.09)             
17. At explaining things to you in a way that is easy to understand? 1% 7% 26% 38% 29% 3.87              1,080            0.02              
18. Your overall comfort level in communicating with staff? 1% 8% 24% 37% 30% 3.86              1,083            0.01              
20. Your comfort level at the IPP meeting? 2% 5% 22% 38% 33% 3.96              1,048            0.10              

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 2% 6% 24% 37% 31% 3.88              1,053            0.01
22. Planning team recommending/suggesting service options to meet your needs? 4% 9% 26% 31% 29% 3.73              1,051            (0.15)
23. Provided a written copy of IPP in your preferred language when requested? 3% 5% 23% 35% 34% 3.93              1,019            0.06
24. SC answering questions & addressing concerns? 2% 5% 23% 36% 34% 3.96              1,059            0.08
25. How would you rate your IPP in addressing your/your child's needs & wants? 3% 7% 23% 36% 31% 3.87              1,065            (0.01)

Information
35. Providing you with information you need to make your own decisions? 4% 10% 28% 31% 28% 3.69              1,068            (0.01)

36. SC took into account language, traditions & background when writing your IPP? 2% 5% 26% 35% 32% 3.91              1,043            0.22

37. Providing you information on regional center funded services & supports? 6% 10% 26% 31% 28% 3.63              1,070            (0.06)

38. Providing you information on community services/resources available to you? 10% 11% 26% 27% 27% 3.50              1,056            (0.20)

39. Assisting you to identify and connect with natural supports in your life? 9% 12% 31% 25% 23% 3.41              1,004            (0.29)

40. Overall providing you with information? 4% 10% 27% 32% 26% 3.66              1,087            (0.04)

49. How would you rate the services and supports provided to you/your child? 2% 8% 23% 35% 32% 3.88              1,089            0.19
50. How would you rate the quality of the service providers you work with? 2% 7% 21% 37% 32% 3.89              1,076            0.20

Color bars are a visual representation of relative values and vary in scale.

For N responses less than 10, treat information with caution.
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0-3 4-12 13-21 22-49 50+

n 313 203 169 324 85
Service Coordinator
3. In being available to you when you need information or help? 3.68                 3.95                 4.01                 3.87                 3.99                 

4. In terms of their ability to listen to you? 3.79                 4.10                 4.11                 3.98                 3.96                 

5. In being knowledgeable? 3.73                 3.98                 4.05                 4.02                 4.01                 

6. In helping you to feel comfortable talking about you/your child's needs? 3.85                 4.13                 4.23                 4.01                 3.91                 

7. In having a good understanding of  needs? 3.67                 3.99                 4.08                 3.94                 3.95                 

8. In helping you prepare for your planning meeting? 3.61                 3.88                 3.96                 3.83                 3.96                 

9. In helping you to think about  future goals and plans? 3.55                 3.76                 3.85                 3.79                 3.89                 

10. Speaking in your preferred language / helping to arrange translator? 3.93                 4.05                 4.23                 4.03                 4.09                 

12. Overall, how would you rate your service coordinator? 3.82                 4.04                 4.20                 4.00                 4.12                 

Communication
14. At treating you with dignity and respect? 3.82                 3.87                 4.09                 3.99                 4.01                 
15. At returning your phone calls and emails? 3.56                 3.69                 3.92                 3.75                 3.82                 
16. At encouraging you to ask questions and express your concerns? 3.67                 3.70                 3.92                 3.79                 3.88                 
17. At explaining things to you in a way that is easy to understand? 3.75                 3.88                 4.01                 3.88                 3.95                 
18. Your overall comfort level in communicating with staff? 3.71                 3.85                 3.96                 3.95                 3.93                 
20. Your comfort level at the IPP meeting? 3.76                 3.98                 4.16                 4.01                 3.95                 

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 3.70                 3.89                 4.02                 3.95                 4.00                 
22. Planning team recommending/suggesting service options to meet your needs? 3.53                 3.64                 3.92                 3.82                 3.98                 
23. Provided a written copy of IPP in your preferred language when requested? 3.80                 3.96                 4.10                 3.93                 4.05                 
24. SC answering questions & addressing concerns? 3.78                 4.02                 4.11                 4.03                 3.87                 
25. How would you rate your IPP in addressing your/your child's needs & wants? 3.73                 3.87                 3.99                 3.92                 3.94                 

Information
35. Providing you with information you need to make your own decisions? 3.58                 3.61                 3.72                 3.77                 3.93                 

36. SC took into account language, traditions & background when writing your IPP? 3.76                 3.96                 4.06                 3.95                 3.98                 

37. Providing you information on regional center funded services & supports? 3.42                 3.61                 3.78                 3.75                 3.77                 

38. Providing you information on community services/resources available to you? 3.19                 3.40                 3.66                 3.72                 3.72                 

39. Assisting you to identify and connect with natural supports in your life? 3.19                 3.25                 3.53                 3.56                 3.76                 

40. Overall providing you with information? 3.47                 3.56                 3.77                 3.79                 3.89                 

49. How would you rate the services and supports provided to you/your child? 3.77                 3.84                 3.95                 3.95                 4.01                 
50. How would you rate the quality of the service providers you work with? 3.82                 3.85                 3.97                 3.95                 3.90                 

Color bars represent performance between 3 and 5 to highlight  performance differences.

For N responses less than 10, treat information with caution.

Metric Analysis by Age
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Amharic Arabic English Farsi Hindi Japanese Korean
Mandarin 
Chinese Portuguese Russian Spanish

n 1 2 872 5 1 1 2 2 1 1 205
Service Coordinator
3. In being available to you when you need information or help? 3.00           4.00           3.92           3.40           4.00           5.00           4.50           4.50           4.00           3.00           3.64           

4. In terms of their ability to listen to you? 3.00           4.00           4.04           3.80           4.00           5.00           4.00           3.50           4.00           4.00           3.67           

5. In being knowledgeable? 4.00           4.00           3.99           3.40           4.00           5.00           4.50           4.50           4.00           3.00           3.67           

6. In helping you to feel comfortable talking about you/your child's needs? 4.00           4.00           4.07           3.60           4.00           5.00           4.50           3.50           4.00           4.00           3.78           

7. In having a good understanding of  needs? 3.00           4.00           3.94           3.40           4.00           5.00           4.50           4.00           4.00           3.00           3.71           

8. In helping you prepare for your planning meeting? 3.00           4.00           3.85           3.00           4.00           5.00           4.00           3.00           3.00           3.65           

9. In helping you to think about  future goals and plans? 3.00           4.00           3.76           2.40           4.00           5.00           4.00           3.00           4.00           3.00           3.64           

10. Speaking in your preferred language / helping to arrange translator? 2.00           4.00           4.11           3.40           4.00           5.00           4.00           3.00           4.00           3.79           

12. Overall, how would you rate your service coordinator? 4.00           4.00           4.05           3.20           4.00           5.00           4.50           4.50           4.00           4.00           3.76           

Communication
14. At treating you with dignity and respect? 3.00           4.00           3.99           3.80           4.00           5.00           4.00           3.50           4.00           4.00           3.71           
15. At returning your phone calls and emails? 3.00           4.00           3.75           3.60           4.00           5.00           4.00           3.50           4.00           3.00           3.57           
16. At encouraging you to ask questions and express your concerns? 2.00           4.00           3.79           3.60           4.00           5.00           4.00           3.00           4.00           3.00           3.66           
17. At explaining things to you in a way that is easy to understand? 2.00           4.00           3.91           4.00           4.00           5.00           4.00           3.50           4.00           4.00           3.70           
18. Your overall comfort level in communicating with staff? 3.00           4.00           3.90           3.80           4.00           5.00           4.00           3.50           3.00           4.00           3.70           
20. Your comfort level at the IPP meeting? 2.00           4.00           4.03           4.00           4.00           5.00           4.00           3.00           4.00           4.00           3.63           

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 2.00           4.00           3.96           3.67           4.00           5.00           4.00           3.00           4.00           4.00           3.59           
22. Planning team recommending/suggesting service options to meet your needs? 2.00           4.00           3.77           3.25           4.00           5.00           4.00           3.00           4.00           4.00           3.58           
23. Provided a written copy of IPP in your preferred language when requested? 4.00           4.02           3.50           4.00           5.00           4.00           4.00           4.00           4.00           3.59           
24. SC answering questions & addressing concerns? 2.00           4.00           4.01           3.67           4.00           5.00           4.00           3.50           4.00           4.00           3.75           
25. How would you rate your IPP in addressing your/your child's needs & wants? 2.00           4.00           3.92           3.20           4.00           5.00           4.00           4.00           4.00           4.00           3.67           

Information
35. Providing you with information you need to make your own decisions? 3.00           4.00           3.73           3.00           4.00           5.00           4.00           3.00           4.00           4.00           3.51           

36. SC took into account language, traditions & background when writing your IPP? 4.00           3.98           3.00           4.00           5.00           4.00           3.00           4.00           4.00           3.67           

37. Providing you information on regional center funded services & supports? 2.00           4.00           3.68           3.00           4.00           5.00           4.00           3.00           4.00           4.00           3.46           

38. Providing you information on community services/resources available to you? 2.00           4.00           3.53           3.40           4.00           5.00           4.00           2.50           4.00           4.00           3.37           

39. Assisting you to identify and connect with natural supports in your life? 2.00           4.00           3.41           3.25           3.00           5.00           4.00           2.50           4.00           4.00           3.39           

40. Overall providing you with information? 2.00           4.00           3.69           2.80           4.00           5.00           4.00           3.00           4.00           4.00           3.55           

49. How would you rate the services and supports provided to you/your child? 2.00           4.00           3.95           3.40           4.00           5.00           4.00           3.50           4.00           5.00           3.63           
50. How would you rate the quality of the service providers you work with? 3.00           4.00           3.98           3.40           4.00           5.00           4.00           3.50           4.00           5.00           3.53           

Color bars represent performance between 3 and 5 to highlight  performance differences.

For N responses less than 10, treat information with caution.

Metric Analysis by Language
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Aftrican-American Asian Hispanic/Latino White Other

n 259 56 377 274 128
Service Coordinator
3. In being available to you when you need information or help? 3.91                        3.96                        3.74                        3.98                        3.84                        

4. In terms of their ability to listen to you? 4.02                        3.93                        3.84                        4.09                        3.98                        

5. In being knowledgeable? 3.98                        3.96                        3.82                        4.05                        3.92                        

6. In helping you to feel comfortable talking about you/your child's needs? 4.07                        4.16                        3.89                        4.11                        3.98                        

7. In having a good understanding of  needs? 4.02                        3.89                        3.82                        3.90                        3.84                        

8. In helping you prepare for your planning meeting? 3.84                        3.96                        3.76                        3.81                        3.81                        

9. In helping you to think about  future goals and plans? 3.81                        3.78                        3.74                        3.68                        3.65                        

10. Speaking in your preferred language / helping to arrange translator? 4.06                        4.00                        3.92                        4.21                        4.01                        

12. Overall, how would you rate your service coordinator? 4.04                        4.04                        3.94                        4.04                        3.98                        

Communication
14. At treating you with dignity and respect? 3.98                        3.93                        3.82                        4.01                        4.03                        
15. At returning your phone calls and emails? 3.83                        3.77                        3.65                        3.72                        3.66                        
16. At encouraging you to ask questions and express your concerns? 3.89                        3.79                        3.75                        3.72                        3.65                        
17. At explaining things to you in a way that is easy to understand? 3.97                        3.76                        3.81                        3.85                        3.91                        
18. Your overall comfort level in communicating with staff? 3.92                        3.93                        3.82                        3.86                        3.84                        
20. Your comfort level at the IPP meeting? 4.00                        3.93                        3.86                        4.04                        3.97                        

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 3.95                        3.89                        3.79                        3.98                        3.82                        
22. Planning team recommending/suggesting service options to meet your needs? 3.84                        3.87                        3.70                        3.68                        3.65                        
23. Provided a written copy of IPP in your preferred language when requested? 4.01                        3.98                        3.83                        4.03                        3.89                        
24. SC answering questions & addressing concerns? 3.99                        4.02                        3.92                        4.00                        3.90                        
25. How would you rate your IPP in addressing your/your child's needs & wants? 3.93                        3.87                        3.84                        3.88                        3.80                        

Information
35. Providing you with information you need to make your own decisions? 3.74                        3.89                        3.64                        3.66                        3.70                        

36. SC took into account language, traditions & background when writing your IPP? 3.94                        4.12                        3.81                        4.04                        3.84                        

37. Providing you information on regional center funded services & supports? 3.77                        3.79                        3.57                        3.59                        3.60                        

38. Providing you information on community services/resources available to you? 3.62                        3.57                        3.44                        3.51                        3.38                        

39. Assisting you to identify and connect with natural supports in your life? 3.41                        3.40                        3.46                        3.39                        3.23                        

40. Overall providing you with information? 3.72                        3.63                        3.66                        3.67                        3.55                        

49. How would you rate the services and supports provided to you/your child? 3.88                        3.96                        3.81                        3.98                        3.86                        
50. How would you rate the quality of the service providers you work with? 3.90                        4.07                        3.79                        4.00                        3.89                        

Color bars represent performance between 3 and 5 to highlight  performance differences.

For N responses less than 10, treat information with caution.

Metric Analysis by Ethnicity



2017 Client Services Accessibility and Satisfaction Survey

AU CP CM EP OD MD MR

n 351 108 74 104 87 48 512
Service Coordinator
3. In being available to you when you need information or help? 4.01     3.90     3.79     3.81     3.84     4.19     3.89     

4. In terms of their ability to listen to you? 4.11     4.10     4.04     3.94     3.95     4.06     3.99     

5. In being knowledgeable? 4.09     4.06     4.07     3.93     3.99     4.17     3.95     

6. In helping you to feel comfortable talking about you/your child's needs? 4.19     4.05     4.07     3.96     4.01     4.00     4.00     

7. In having a good understanding of  needs? 4.01     4.04     3.97     3.84     3.95     4.04     3.94     

8. In helping you prepare for your planning meeting? 3.92     3.89     3.88     3.76     3.82     4.00     3.86     

9. In helping you to think about  future goals and plans? 3.83     3.92     3.82     3.70     3.78     4.06     3.80     

10. Speaking in your preferred language / helping to arrange translator? 4.21     3.96     3.99     3.91     3.98     4.15     4.03     

12. Overall, how would you rate your service coordinator? 4.09     4.14     4.09     3.98     3.99     4.25     4.03     

Communication
14. At treating you with dignity and respect? 4.04     3.95     3.95     3.90     3.89     4.25     3.95     
15. At returning your phone calls and emails? 3.78     3.79     3.78     3.64     3.64     3.88     3.75     
16. At encouraging you to ask questions and express your concerns? 3.81     3.87     3.84     3.69     3.78     4.00     3.77     
17. At explaining things to you in a way that is easy to understand? 3.94     3.96     3.97     3.79     3.86     4.13     3.88     
18. Your overall comfort level in communicating with staff? 3.94     3.93     3.88     3.80     3.90     4.15     3.91     
20. Your comfort level at the IPP meeting? 4.08     3.96     4.03     4.02     3.98     4.19     3.97     

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 3.97     4.02     4.00     3.96     3.93     4.06     3.92     
22. Planning team recommending/suggesting service options to meet your needs? 3.76     3.88     3.77     3.71     3.90     4.00     3.79     
23. Provided a written copy of IPP in your preferred language when requested? 4.06     4.03     3.93     3.92     3.91     4.04     3.92     
24. SC answering questions & addressing concerns? 4.03     4.07     4.04     3.99     3.98     4.11     4.00     
25. How would you rate your IPP in addressing your/your child's needs & wants? 3.90     4.06     3.99     3.90     3.92     3.94     3.91     

Information
35. Providing you with information you need to make your own decisions? 3.74     3.76     3.74     3.56     3.78     4.07     3.71     

36. SC took into account language, traditions & background when writing your IPP? 4.06     3.88     3.97     3.95     3.82     3.98     3.93     

37. Providing you information on regional center funded services & supports? 3.76     3.74     3.74     3.58     3.55     3.94     3.71     

38. Providing you information on community services/resources available to you? 3.60     3.72     3.58     3.54     3.64     3.80     3.61     

39. Assisting you to identify and connect with natural supports in your life? 3.41     3.60     3.54     3.40     3.52     3.68     3.50     

40. Overall providing you with information? 3.73     3.71     3.74     3.70     3.73     4.02     3.70     

49. How would you rate the services and supports provided to you/your child? 3.92     3.92     3.97     3.81     3.84     4.17     3.86     
50. How would you rate the quality of the service providers you work with? 3.90     3.93     3.89     3.80     3.89     4.15     3.89     

Color bars represent performance between 3 and 5 to highlight  performance differences.

For N responses less than 10, treat information with caution.

Metric Analysis by Diagnosis
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$0 $1 - $1000 $1001 - $5000 $5001 - $10000 $10001 - $15000 $15001 - $20000 $20001 - $50000 $50001+

n 275 181 355 169 65 20 20 9
Service Coordinator
3. In being available to you when you need information or help? 3.69                  3.92                  3.88                  3.93                  4.08                  4.05                  3.85                  3.89                  

4. In terms of their ability to listen to you? 3.82                  3.96                  3.98                  4.07                  4.18                  4.05                  4.15                  4.00                  

5. In being knowledgeable? 3.72                  3.93                  3.97                  4.14                  4.23                  3.75                  3.70                  3.89                  

6. In helping you to feel comfortable talking about you/your child's needs? 3.85                  4.04                  4.02                  4.17                  4.25                  4.00                  3.95                  3.78                  

7. In having a good understanding of  needs? 3.69                  3.93                  3.93                  4.07                  4.11                  3.68                  3.79                  4.00                  

8. In helping you prepare for your planning meeting? 3.63                  3.85                  3.86                  3.90                  3.97                  3.63                  3.68                  3.78                  

9. In helping you to think about  future goals and plans? 3.54                  3.77                  3.79                  3.90                  3.89                  3.40                  3.45                  3.78                  

10. Speaking in your preferred language / helping to arrange translator? 3.93                  4.02                  4.05                  4.12                  4.38                  4.05                  3.95                  3.33                  

12. Overall, how would you rate your service coordinator? 3.84                  3.99                  4.03                  4.08                  4.29                  3.90                  3.90                  4.00                  

Communication
14. At treating you with dignity and respect? 3.82                  3.93                  3.94                  4.05                  4.17                  3.90                  3.74                  3.89                  
15. At returning your phone calls and emails? 3.60                  3.77                  3.76                  3.79                  3.85                  3.35                  3.50                  3.67                  
16. At encouraging you to ask questions and express your concerns? 3.70                  3.77                  3.75                  3.90                  4.03                  3.42                  3.40                  3.75                  
17. At explaining things to you in a way that is easy to understand? 3.78                  3.90                  3.85                  3.96                  4.22                  3.32                  3.50                  4.13                  
18. Your overall comfort level in communicating with staff? 3.72                  3.88                  3.89                  3.96                  4.16                  3.80                  3.60                  3.56                  
20. Your comfort level at the IPP meeting? 3.78                  3.98                  3.99                  4.06                  4.21                  4.11                  3.72                  3.67                  

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 3.73                  3.81                  3.95                  3.99                  4.22                  3.65                  3.60                  3.88                  
22. Planning team recommending/suggesting service options to meet your needs? 3.55                  3.67                  3.86                  3.84                  3.84                  3.58                  3.15                  3.63                  
23. Provided a written copy of IPP in your preferred language when requested? 3.82                  3.90                  3.98                  4.03                  4.19                  3.84                  3.50                  4.13                  
24. SC answering questions & addressing concerns? 3.79                  3.95                  3.99                  4.09                  4.20                  4.15                  3.60                  3.78                  
25. How would you rate your IPP in addressing your/your child's needs & wants? 3.74                  3.86                  3.89                  3.99                  4.06                  3.75                  3.55                  4.13                  

Information
35. Providing you with information you need to make your own decisions? 3.59                  3.53                  3.84                  3.68                  3.89                  3.67                  3.65                  3.33                  

36. SC took into account language, traditions & background when writing your IPP? 3.77                  3.86                  3.97                  4.03                  4.26                  3.80                  3.63                  3.33                  

37. Providing you information on regional center funded services & supports? 3.40                  3.61                  3.70                  3.74                  4.02                  3.55                  3.65                  4.00                  

38. Providing you information on community services/resources available to you? 3.17                  3.51                  3.58                  3.69                  3.88                  3.58                  3.20                  4.00                  

39. Assisting you to identify and connect with natural supports in your life? 3.19                  3.34                  3.51                  3.58                  3.75                  3.11                  3.06                  3.13                  

40. Overall providing you with information? 3.46                  3.65                  3.74                  3.80                  3.88                  3.55                  3.35                  3.75                  

49. How would you rate the services and supports provided to you/your child? 3.81                  3.79                  3.94                  3.93                  4.06                  3.85                  3.90                  3.75                  
50. How would you rate the quality of the service providers you work with? 3.84                  3.80                  3.94                  3.90                  4.12                  3.75                  4.00                  3.78                  

Color bars represent performance between 3 and 5 to highlight  performance differences.

For N responses less than 10, treat information with caution.

Metric Analysis by POS Expenditure



Medicaid Waiver YES Medicaid Waiver NO Difference

n 558 536 Yes - No
Service Coordinator
3. In being available to you when you need information or help? 3.93                                    3.79                                    0.15

4. In terms of their ability to listen to you? 4.04                                    3.90                                    0.14

5. In being knowledgeable? 4.00                                    3.87                                    0.13

6. In helping you to feel comfortable talking about you/your child's needs? 4.07                                    3.96                                    0.11

7. In having a good understanding of  needs? 3.96                                    3.82                                    0.14

8. In helping you prepare for your planning meeting? 3.86                                    3.75                                    0.11

9. In helping you to think about  future goals and plans? 3.79                                    3.67                                    0.13

10. Speaking in your preferred language / helping to arrange translator? 4.09                                    3.98                                    0.11

12. Overall, how would you rate your service coordinator? 4.06                                    3.93                                    0.13

Communication
14. At treating you with dignity and respect? 3.99                                    3.88                                    0.11
15. At returning your phone calls and emails? 3.76                                    3.68                                    0.08
16. At encouraging you to ask questions and express your concerns? 3.78                                    3.75                                    0.03
17. At explaining things to you in a way that is easy to understand? 3.91                                    3.83                                    0.08
18. Your overall comfort level in communicating with staff? 3.91                                    3.82                                    0.09
20. Your comfort level at the IPP meeting? 4.02                                    3.88                                    0.14

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 3.94                                    3.82                                    0.12
22. Planning team recommending/suggesting service options to meet your needs? 3.77                                    3.68                                    0.09
23. Provided a written copy of IPP in your preferred language when requested? 3.95                                    3.91                                    0.04
24. SC answering questions & addressing concerns? 4.00                                    3.91                                    0.10
25. How would you rate your IPP in addressing your/your child's needs & wants? 3.91                                    3.83                                    0.09

Information
35. Providing you with information you need to make your own decisions? 3.71                                    3.67                                    0.04

36. SC took into account language, traditions & background when writing your IPP? 4.00                                    3.83                                    0.17

37. Providing you information on regional center funded services & supports? 3.72                                    3.54                                    0.18

38. Providing you information on community services/resources available to you? 3.61                                    3.39                                    0.22

39. Assisting you to identify and connect with natural supports in your life? 3.45                                    3.36                                    0.09

40. Overall providing you with information? 3.70                                    3.62                                    0.08

49. How would you rate the services and supports provided to you/your child? 3.92                                    3.85                                    0.07
50. How would you rate the quality of the service providers you work with? 3.92                                    3.87                                    0.05

Color bars represent performance between 3 and 5 to highlight performance differences.

For N responses less than 10, treat information with caution.

2017 Client Services Accessibility and Satisfaction Survey

Metric Analysis by Medicaid Waiver Status
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Female Male

n 380 714
Service Coordinator
3. In being available to you when you need information or help? 3.86                  3.86                  

4. In terms of their ability to listen to you? 3.97                  3.97                  

5. In being knowledgeable? 3.92                  3.94                  

6. In helping you to feel comfortable talking about you/your child's needs? 3.97                  4.04                  

7. In having a good understanding of  needs? 3.88                  3.90                  

8. In helping you prepare for your planning meeting? 3.78                  3.82                  

9. In helping you to think about  future goals and plans? 3.71                  3.74                  

10. Speaking in your preferred language / helping to arrange translator? 4.02                  4.05                  

12. Overall, how would you rate your service coordinator? 3.98                  4.00                  

Communication
14. At treating you with dignity and respect? 3.95                  3.93                  

15. At returning your phone calls and emails? 3.74                  3.71                  

16. At encouraging you to ask questions and express your concerns? 3.77                  3.76                  

17. At explaining things to you in a way that is easy to understand? 3.88                  3.86                  

18. Your overall comfort level in communicating with staff? 3.87                  3.86                  

20. Your comfort level at the IPP meeting? 3.93                  3.97                  

Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 3.85                  3.90                  

22. Planning team recommending/suggesting service options to meet your needs? 3.70                  3.75                  

23. Provided a written copy of IPP in your preferred language when requested? 3.88                  3.97                  

24. SC answering questions & addressing concerns? 3.97                  3.95                  

25. How would you rate your IPP in addressing your/your child's needs & wants? 3.87                  3.87                  

Information
35. Providing you with information you need to make your own decisions? 3.74                  3.66                  

36. SC took into account language, traditions & background when writing your IPP? 3.94                  3.90                  

37. Providing you information on regional center funded services & supports? 3.61                  3.65                  

38. Providing you information on community services/resources available to you? 3.45                  3.53                  

39. Assisting you to identify and connect with natural supports in your life? 3.40                  3.41                  

40. Overall providing you with information? 3.70                  3.64                  

49. How would you rate the services and supports provided to you/your child? 3.86                  3.89                  

50. How would you rate the quality of the service providers you work with? 3.90                  3.89                  

Color bars represent performance between 3 and 5 to highlight  performance differences.

For N responses less than 10, treat information with caution.

Metric Analysis by Gender



African-
American

Asian 
Indian Chinese Filipino

Hispanic/
Latino Hmong Japanese Korean

Multi-
Cultural

Native 
American Other

Other 
Asian

Other 
Pacific 

Islander 
Group Samoan Thai Unknown Vietnamese White

n 259 9 9 8 375 1 7 4 43 4 60 13 2 2 1 16 4 272
Q49: Overall services and supports
Amharic 1        2.00       

Arabic 2        4.00       4.00        

English 868    3.89       3.50       4.29          4.25       4.02       4.50       4.67          4.10       3.75       3.67       3.58       4.00       3.00       4.00      4.00       4.00             3.98        

Farsi (Persian) 5        3.75       2.00        

Hindi(Northern India) 1        4.00       

Japanese 1        5.00       

Korean 2        5.00          3.00       

Mandarin Chinese 2        3.50          

Portuguese 1        4.00       

Russian 1        5.00        

Spanish 204    3.64       2.00       

n 258 9 9 8 370 1 7 4 42 4 60 13 2 2 1 16 4 266
Q50: Overall quality of service providers
Amharic 1        2.00       

Arabic 2        4.00       4.00        

English 868    3.89       3.50       4.29          4.25       4.02       4.50       4.67          4.10       3.75       3.67       3.58       4.00       3.00       4.00      4.00       4.00             3.98        

Farsi (Persian) 5        3.75       2.00        

Hindi(Northern India) 1        4.00       

Japanese 1        5.00       

Korean 2        5.00          3.00       

Mandarin Chinese 2        3.50          

Portuguese 1        4.00       

Russian 1        5.00        

Spanish 204    3.64       2.00       

Color bars represent performance between 3 and 5 to highlight  performance differences.

For N responses less than 10, treat information with caution.

2017 Client Services Accessibility and Satisfaction Survey

Metric Analysis by All Ethnicities and All Languages



 2017 Client Services Accessibility and Satisfaction Survey
Differences within Sub-Demographic Groups

Westside Regional Center
March 2018
Kinetic Flow

n Medicaid Y/N Diagnosis Spend Age Gender Ethnicity Language*
Service Coordinator
3. In being available to you when you need information or help? 0.15 0.39 0.39 0.33 0.00 0.23 0.52
4. In terms of their ability to listen to you? 0.14 0.17 0.36 0.31 0.00 0.25 0.37
5. In being knowledgeable? 0.13 0.23 0.53 0.32 0.03 0.24 0.59
6. In helping you to feel comfortable talking about you/your child's needs? 0.11 0.23 0.47 0.38 0.07 0.28 0.47
7. In having a good understanding of  needs? 0.14 0.20 0.43 0.41 0.03 0.20 0.54
8. In helping you prepare for your planning meeting? 0.11 0.24 0.34 0.35 0.04 0.20 0.85
9. In helping you to think about  future goals and plans? 0.13 0.36 0.50 0.34 0.03 0.16 1.36
10. Speaking in your preferred language / helping to arrange translator? 0.11 0.30 1.05 0.30 0.03 0.30 0.71
12. Overall, how would you rate your service coordinator? 0.13 0.27 0.45 0.37 0.02 0.11 0.85
Communication
14. At treating you with dignity and respect? 0.11 0.36 0.44 0.27 0.01 0.21 0.28
15. At returning your phone calls and emails? 0.08 0.24 0.50 0.36 0.04 0.18 0.18
16. At encouraging you to ask questions and express your concerns? 0.03 0.31 0.63 0.24 0.00 0.24 0.19
17. At explaining things to you in a way that is easy to understand? 0.08 0.33 0.91 0.26 0.03 0.21 0.30
18. Your overall comfort level in communicating with staff? 0.09 0.34 0.60 0.25 0.01 0.11 0.20
20. Your comfort level at the IPP meeting? 0.14 0.23 0.54 0.40 0.04 0.18 0.40
Service Planning
21. Your IPP meeting in terms of addressing things that are important to you? 0.12 0.14 0.62 0.32 0.05 0.19 0.37
22. Planning team recommending/suggesting service options to meet your needs? 0.09 0.29 0.71 0.45 0.05 0.22 0.52
23. Provided a written copy of IPP in your preferred language when requested? 0.04 0.15 0.69 0.30 0.09 0.20 0.52
24. SC answering questions & addressing concerns? 0.10 0.13 0.60 0.33 0.02 0.11 0.34
25. How would you rate your IPP in addressing your/your child's needs & wants? 0.09 0.16 0.58 0.26 0.01 0.13 0.72
Information
35. Providing you with information you need to make your own decisions? 0.04 0.50 0.55 0.35 0.07 0.25 0.73
36. SC took into account language, traditions & background when writing your IPP? 0.17 0.24 0.92 0.30 0.03 0.31 0.98
37. Providing you information on regional center funded services & supports? 0.18 0.39 0.62 0.36 0.04 0.23 0.68
38. Providing you information on community services/resources available to you? 0.22 0.26 0.83 0.53 0.08 0.25 0.16
39. Assisting you to identify and connect with natural supports in your life? 0.09 0.28 0.70 0.57 0.00 0.23 0.16
40. Overall providing you with information? 0.08 0.32 0.53 0.42 0.06 0.17 0.89
49. How would you rate the services and supports provided to you/your child? 0.07 0.36 0.31 0.24 0.03 0.17 0.55
50. How would you rate the quality of the service providers you work with? 0.05 0.34 0.37 0.14 0.01 0.28 0.58

0.11 0.28 0.58 0.34 0.03 0.21 0.54

*Language Analysis here includes only those languages that were spoken by at least 5 respondents.



African-American Asian Hispanic/Latino White Other Total

n 259 56 377 274 128 1094
Diagnoses
Autism Spectrum Disorder $5,011 $5,984 $4,727 $8,073 $4,467 $5,797

Cerebral Palsy $6,561 $3,599 $5,425 $7,172 $5,832 $6,142

Chronic Major Medical Condition $3,992 $3,024 $8,017 $21,457 $3,470 $9,707

Epilepsy $4,767 $3,934 $6,342 $13,582 $7,525 $8,134

Other Developmental Disorder $5,955 $6,009 $2,626 $3,625 $4,813 $4,164

MD $18,685 $26,280 $6,601 $6,674 $26,124 $14,067

Intellectual Disability $6,511 $5,413 $4,494 $7,964 $7,654 $6,303

Total number of diagnoses                         385                           66                         373                         330                         130                      1,284 

Diagnoses per person 1.49                      1.18                      0.99                      1.20                      1.02                      1.17                      

Overall spend/person  $             5,385.27  $             4,981.72  $             2,813.25  $             6,067.20  $             4,320.41  $             4,524.48 

Overall spend/person (0 diag)  $                       -    $                       -    $                       -    $                       -    $                       -    $                       -   

Overall spend/person (1+ diag)  $             6,038.03  $             6,340.37  $             4,513.17  $             7,590.93  $             6,144.58  $             6,043.69 

Color bars are a visual representation of relative values and vary in scale.

For N responses less than 10, treat information with caution.
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Analysis by Ethnicity and Prognosis
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Westside Regional Center 
Individual and Family Services Accessibility and Satisfaction Survey 

Introduction 
 
“Hello, my name is    .   I am calling on behalf of Westside Regional Center.   
Is _ (individual’s name)  (mom or dad) available?” 
 
Contact should be one of the following individuals: 

• For individuals younger than 18 years of age, ask for the parent, guardian, or relative; 
• For individuals 18+ years, the person receiving services is the preferred respondent. If he/she is 

not available or not able to participate, ask for the parent, conservator, relative– whoever knows 
this person best; 

• If the primary individual is not available, arrange for callback. 
• If the person you speak to on the phone asks you to speak to another representative, you are 

allowed to do so, unless it is staff or care providers. Please make note of who the respondent is 
(i.e. their relationship to the individual you are inquiring about). 

 
“You may have received a letter in the mail letting you know that Westside Regional Center is working 
on improving services for individuals and families.  We’re talking with people to get your feedback on 
your experience and services.  Would you have a few minutes to chat with me?” 
 

 
“This survey typically takes only 10-15 minutes. (If “No” – “Would you like me to call back later?” – Find 
out when a good time is and call back.)  There are no right or wrong answers. We are an independent 
company hired by the regional center to help evaluate the regional center; this will no way effect your 
services. Your individual responses will be kept confidential and the regional center will not receive your 
individual responses so please feel free to be honest and open with me; please answer all the questions 
according to how you feel.  Your name will be kept confidential and will not be associated with your 
responses.    Please feel free to be as honest as you can be as we go through the questions. 
 
Questions should be phrased appropriately to whoever is being interviewed: 

• When interviewee is the individual questions should be phrased “you/your”; 
• When interviewee is parent, questions should be phrased “your child”; 
• When interviewee is other, questions should be phrased “(individual’s name)’s. 

 
 
 



Westside Regional Center:  Client Services Accessibility and Satisfaction Survey

Appendix:

Questionnaire



 
  

Westside Regional Center   
Kinetic Flow Corp.    Page 2 of 
10 
  

Interview: General 
Thank you for your time today. To start… 
 
1.  Can you please tell me which of the following best describes you? 

¡ Client or Individual served by the Regional Center 
¡ Parent or Foster Parent of a Regional Center Client 
¡ Other Family Member of a Regional Center Client (Sibling, Grandparent, Aunt, Uncle, etc.) 
¡ Other_______________________________________ 

  
 

Your Service Coordinator 
The first set of questions asks about your regional center service coordinator. This is the service 
coordinator assigned to you by the regional center. They work with you to get the services and supports 
you need through the regional center individual planning (IPP) process.  
 

2. First, do you know who your regional center service coordinator is?  

¡ Know who they are, but never talked with them (Skip to Next Section) 
¡ Yes, I’ve talked to them on the phone or by email, but never met them (Skip to Q3) 
¡ Yes, I’ve talked to them and met with them in person (Skip to Q3) 
¡ No (Q2a, then Skip to Next Section)  
¡ Don’t Know (Skip to Next Section) 

 
2a.  If you do not know who your regional center service coordinator is, can you please let us know 
which of the follow best describes the situation..? 

¡ My service coordinator left or moved departments and the regional center never informed 
me who my new coordinator is. 

¡ The regional center moved my case to a new coordinator but never informed me who my 
new coordinator is. 

¡ They told me, but I don’t remember 
¡ Other: ______________________________ 
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How would you rate your service coordinator… Truly 

Outstanding 
 

Excellent 
 

Good 
Just 
OK 

 
Poor 

Don’t 
Know
/NA 

3. In being available to you when you need 
information or help? 
 

○ ○ ○ ○ ○ ○ 

4. In terms of their ability to listen to you? 
(TCRC16) 

○ ○ ○ ○ ○ ○ 

5. In being knowledgeable?  
 

○ ○ ○ ○ ○ ○ 

6.  In helping you to feel comfortable talking 
about your/your child and his/her needs? 
 

○ ○ ○ ○ ○ ○ 

7.  In having a good understanding of 
your/your child’s needs? 
 

○ ○ ○ ○ ○ ○ 

8. In helping you prepare for your planning 
meeting? 
 

○ ○ ○ ○ ○ ○ 

9. In helping you to think about your future 
goals and plans?  

 

○ ○ ○ ○ ○ ○ 

10. In speaking to you in your preferred 
language, (or helping to arrange for 
someone to be at )? (If “Poor” ask follow-
up question… (Q11) 

 

○ ○ ○ ○ ○ ○ 

11 IF “Poor” to 11:  In having someone 
available during your meeting who can 
speak to you in your preferred language or 
in having an interpreter available? 

 

○ ○ ○ ○ ○ ○ 

12 Overall, how would you rate your service 
coordinator? 

○ ○ ○ ○ ○ ○ 

 
13. (If “Poor” Q12) Can you please tell us why you rated your service coordinator as “Poor”? (open-end) 
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Communication  
The next questions ask about regional center staff, including your service coordinator, receptionists, and 
anyone you talk to at the regional center. We would like to get a sense of how well the staff 
communicates with you. 
   
How would you rate regional center staff at… 
 

Truly 
Outstanding 

 
Excellent 

 
Good 

Just 
OK 

 
Poor 

Don’t 
Know
/NA 

14. At treating you with dignity and respect? 
 

○ ○ ○ ○ ○ ○ 

15. At returning your phone calls and emails? 
 

○ ○ ○ ○ ○ ○ 

16. At encouraging you to ask questions and 
express your concerns? 

 

○ ○ ○ ○ ○ ○ 

17. At explaining things to you in a way that is 
easy to understand? 

 

○ ○ ○ ○ ○ ○ 

18. Overall, how would you rate your comfort 
level in communicating with staff? 

 

○ ○ ○ ○ ○ ○ 

19. (If “Poor” Q18) Can you please tell us why you rated communication as “Poor”? (open-end) 
 
 
IPP 
The next questions are focused on your most recent service planning (IPP) meeting. This is the meeting 
where you met with your (your child’s) service coordinator, and possibly individuals from the program 
staff, to talk about progress made in the past year and to determine if any changes need to be made to 
the services you (your child) receive. This is not the meeting held by the school (IEP) or a provider’s 
program meeting. (The Individual Program Plan is also known as the Individualized Family Service Plan 
for families with children younger than three years of age.) (TCRC16) 
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How would you rate… 

Truly 
Outstanding 

 
Excellent 

 
Good 

Just 
OK 

 
Poor 

Don’t 
Know/

NA 
20. Your comfort level at the IPP meeting? 

(TCRC10) 
 

○ ○ ○ ○ ○ ○ 

21. Your IPP meeting in terms of addressing 
things that are important to you? 
 

○ ○ ○ ○ ○ ○ 

22. Your planning team in recommending/ 
suggesting available service options to 
choose from, to meet needs you have 
identified in your service plan. 

 

○ ○ ○ ○ ○ ○ 

23.  Being provided with a written copy of your 
service plan in your preferred language 
when you request it?  
 

○ ○ ○ ○ ○ ○ 

24.  Your service coordinator at answering your 
questions and addressing your concerns at 
this meeting? 
 

○ ○ ○ ○ ○ ○ 

25. Overall, how would you rate your IPP in 
addressing your (your family’s) needs and 
wants? (TCRC10) 
 

○ ○ ○ ○ ○ ○ 

 
26. (If “Poor” Q25) Can you please tell us why you rated communication as “Poor”? (open-end) 
 
27.How well do you feel your service coordinator was prepared for your (or your child’s) IPP/IFSP 

meeting?  
o Not At All 
o Not Very Well 
o Somewhat 
o Very Well 
o Completely Prepared 
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28. Do you feel the focus of the planning meeting was on “you” (“your child”)? (TCRC00-01) 

o Not At All 
o Not Very Well 
o Somewhat 
o Very Well 
o Completely 

 
 
29.  Thinking about your last IPP meeting, are you receiving all of the services or supports identified in 

your/your child’s service plan? 
¡ Yes (skip to Q31) 
¡ No 
¡ Don’t Know (skip to Q31)  

 
30.  (If “No” to q29…) Can you please tell me what service or support you are not receiving and why 
not? (open-end) 

 
31. Are there any services or supports the regional center has made available to you or your child that 
you have not utilized? 

¡ Yes  
¡ No (skip to Q33) 
¡ Don’t Know (skip to Q33)  

 
32.  (If “Yes” to Q31…) Can you please tell me what service or support this is and why you have not 

used it or been able to use it?  (open-end) 
 

33. Do you feel there are barriers to you accessing all of the services you need that are offered by the 
regional center?  

¡ Yes  
¡ No (skip to Q35) 
¡ Don’t Know (skip to Q35) 

 
34. (If “Yes” to Q33…) Can you please tell me what those barriers are?  (open-end) 
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Information 
The next questions ask about information you (and your family) may have received from the regional 
center.    
 
How would you rate regional center staff at… 
 

Truly 
Outstanding 

 
Excellent 

 
Good 

Just 
OK 

 
Poor 

Don’t 
Know/

NA 
35. Providing you with information you need to 

make your own decisions?  
 

○ ○ ○ ○ ○ ○ 

36. Did	you	feel	your	service	coordinator	took	
into	account	your	(your	family's)	language,	
traditions	and	background	when	helping	
you	design	your	plan? (TCRC16) 

 

○ ○ ○ ○ ○ ○ 

37. Providing you with information on regional 
center funded services and supports that 
might help you/your child/family? (For 
examples, Early Childhood Development 
Programs, Adult Day Programs, Respite, 
Conferences, Service Planning and 
Coordination) 

 

○ ○ ○ ○ ○ ○ 

38. Providing you with information on other 
services or resources available to you in 
the community? (For example, public 
transportation, public schools, SSI, In 
Home Supportive Services etc.) 

 

○ ○ ○ ○ ○ ○ 

39. Assisting you to identify and connect with 
natural supports in your life. (For example, 
family and friends, neighbors and others 
who can assist you) 
 

○ ○ ○ ○ ○ ○ 

40. Overall providing you with information? ○ ○ ○ ○ ○ ○ 
 
 
41. (If “Poor” Q40) Can you please tell us why you rated information as “Poor”? (open-end) 
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42.  When there is new information on available options for services and supports, how do you like to 

receive this information?  (multi-punch) 
¡ Email 
¡ Mailed to your home 
¡ In WRC’s e-news letter 
¡ In WRC’s newsletter (available via email or in the Family Resource Center) 
¡ Handed out at service planning meetings 
¡ On the WRC website 

 
43.  Which of the following regional center sponsored supports have you utilized? (multi-punch) 

¡ Support groups 
¡ Westside Family Resource and Empowerment Center 
¡ Workshops (single session) presented by WRC specialists or guests speakers 
¡ Conferences  
¡ Classes (several sessions) presented by WRC specialists or guests speakers 
¡ WRC website 
¡ WRC publications (booklets in English or Spanish, newsletters, videos) 
¡ Other ________________________________________ 

 
44. Do you know what your rights are? 

o Not At All 
o Not Very Well 
o Somewhat 
o Very Well 
o Completely 

 
45. Do you know how to navigate the regional center? 

o Not At All 
o Not Very Well 
o Somewhat 
o Very Well 
o Completely 
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Overall  
These last couple of questions ask about your overall impression of the regional center services and the 
impact they have had on your (your family’s) life. 
 

46. In general, please describe how you work with the regional center?  
o I am the Leader/Boss: The regional center is there solely to support me—I let them know 

what I want and they figure out how to get it for me. 
o I am a Partner: The regional center helps me by working with me/our family to figure out 

what is best for me/us and helping us qualify/receive it. 
o I am a Service Recipient: The regional center just informs me of what I/my child qualifies 

for and what I have to do to attain those services. 
o I’m not really involved with the regional center: The regional center does not play much 

of a role in my/our lives. I don’t communicate with them often. 
o Other: __________________________________________________ 

 
47. What is the relationship you would like to have with the regional center?  

a. I am the Leader/Boss: The regional center is there solely to support me—I let them know 
what I want and they figure out how to get it for me. 

b. I am a Partner: The regional center helps me by working with me/our family to figure out 
what is best for me/us and helping us qualify/receive it. 

c. I am a Service Recipient: The regional center just informs me of what I/my child qualifies for 
and what I have to do to attain those services. 

d. I’m not really involved with the regional center: The regional center does not play much of a 
role in my/our lives. I don’t communicate with them often. 
o Other: __________________________________________________ 

 
48. If you do not have the relationship with the regional center that you would like to have, can you 

please tell us why? 
 
 

 Truly 
Outstanding 

 
Excellent 

 
Good 

Just 
OK 

Poor 
 

Don’t 
Know/

NA 
49. Overall, how would you rate the 

services and supports provided for 
you /your family? 

 

○ ○ ○ ○ ○ ○ 

50. Overall, how would you rate the 
quality of the service providers you 
work with (the people who provide 
direct services)? (For example, 

○ ○ ○ ○ ○ ○ 
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Therapy Services, Behavioral 
Intervention Services, Respite Care, 
Adult Day Services, Independent 
Living.) 

 
51. Is there anything the regional center could do to make the services and supports they provide or 

purchase better? (e.g. what are we doing that you think we could do better? What are we not 
doing but you would like us to do)?  (open-end) 

 
52. What is the most important thing the regional center has done to make your life better? (What 

are we doing that you want us to keep doing?) (open-end) 
 

53. Is there anything else that you would like to tell us? (open-end) 
 
 
Thank you for participating in this effort. Westside Regional Center wants to provide the best service 
possible and your feedback is very important in helping us serve you better.  We appreciate your time 
and input. 
 
 


