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Welcome to the Early Start Program
at Westside Regional Center
Dear Parent or Caregiver,

Your child has recently been found eligible for early intervention services and you may be
asking yourself, “What’s next?” Our team of professionals has developed this booklet with input
from families to help guide you through the first months of your transition into our program. As
you read through this booklet, you will find helpful information about:

the Early Start Program
what to expect from your Early Start service coordinator
the type of services that may be offered to your child through the Individual Family Service
Plan (IFSP) process
what your rights are as a parent/caregiver
and so much more

It is important to keep in mind that all children will leave the Early Start Program at the age of
3. At that time, early intervention services will end, and any needed services could continue
through the regional center or could be provided through a different agency or program. Your
Early Start service coordinator will help prepare you for this transition once your child reaches
30 to 32 months of age.

Regardless of where life may take you, our Westside Family Resource and Empowerment
Center (WFREC) will be there to support you along the way. The WFREC offers support to all
families regardless of your regional center eligibility. This parent-run center offers parent-toparent support in a warm, safe, and, child-friendly environment.

We hope this booklet will provide you with the information you may need to make decisions
about your child and help you create a successful partnership with Westside Regional Center.

Welcome to our family!

Sincerely,

CESAR GARCIA

NIAISHA GONZALEZ

ROSALBA ORTEGA

ELIZABETH "LIZ" SPENCER

Director of Client Services

Early Start Program Manager

Early Start Program Manager

Director of the WFREC
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Introduction to the Early Start Program

Learning
Objectives
By the end of this section, you will:
Learn about the Early Start Program at WRC
Understand the role of the Early Start service
coordinator
Understand your role as a parent or caregiver
Understand what an Individualized Family
Service Plan (IFSP) is
Learn about the IFSP meeting
Learn about the services and supports available
to your child

The first three years of life are an important period of development for all children. As children grow,
they learn certain skills such as smiling, waving, or taking their first steps. These abilities are called
developmental milestones, and most children achieve them by a certain age. Some infants and
toddlers may need additional support to help them reach their full potential. These services and
supports are available via the Early Intervention Program for Infants and Toddlers with Disabilities.

The Early Intervention Program for Infants and Toddlers with
Disabilities
The Early Intervention Program for Infants and Toddlers with Disabilities is California’s early
intervention service system under Part C of the Individuals with Disabilities Education Act (IDEA). IDEA
is a law that makes available a free appropriate public education to eligible children with disabilities
throughout the nation and ensures special education and related services to those children. Part C is
the federal law governing children in the age range of birth through age 3.

The Early Intervention Program for Infants and Toddlers with Disabilities, often called Early Start, is
designed to ensure that eligible infants, toddlers, and their families receive support early enough to
enhance the child’s development and lessen the need for special services later in his/her life. By
working closely with you, early intervention professionals ensure that services, community support, and
parent-to-parent resources are brought together to meet your child’s unique needs and the needs of
your family. Regional centers and local education agencies provide early intervention services under
Early Start throughout California. Services are provided based on assessed needs and emphasize the
development of language, personal, social, cognitive, and/or motor skills. These services are provided
in natural environments like a family home, community settings, or center-based programs in the
community.
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The Early Start Program at WRC
What to Expect
After being found eligible for the Early Start Program at Westside Regional Center (WRC), you
should expect to go through the following steps:

Within 45 days of the referral and eligibility determination, an Early Start service
coordinator (SC) will be assigned to your child. You will meet with your Early Start SC
about your child to create an Individualized Family Service Plan (IFSP). During this meeting,
your Early Start SC will review with you a list of services and supports that may meet your
child’s needs. The Early Start SC will also share with you a list of service providers for you
to review and contact.

Within 45 days of signing your IFSP, your chosen service provider(s) will deliver these
services to your child.

This entire process will take approximately 90 days to complete. We recognize the
importance of early intervention, and although we have this amount of time, our hope is to
coordinate with you to expedite this process.

Parents and caregivers are encouraged to attend the Early Start Parent Q&A offered on the
4th Wednesday of every month from 9:30 AM – 10:30 AM. This session is facilitated by the Early
Start Program Managers in collaboration with the Westside Family Resource and
Empowerment Center (WFREC) and offers attendees the opportunity ask any questions that
come up as they navigate California's Early Start Program. You can also watch our video,
Welcome to the Early Intervention Program (Early Start).

Process for Receiving Services
START

WITHIN 90 DAYS OF REFERRAL AND ELIGIBILITY DETERMINATION

A service
coordinator (SC)
will be assigned to
your child

DAY 1

You and your SC will
meet to create an
IFSP

Your SC will work
closely with you to
find a service provider
based on your child's
needs

CHECKPOINT

Your chosen service
provider will deliver
early intervention
services to your child

DAY 90
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Service
Coordinators
Your primary contact at WRC
will be a service coordinator
(often called an SC). They help
you understand the rules,
processes, and services so that
you can advocate for your
child. This person will

listen to

you and your family’s needs and
concerns. She or he will

inform

you about available services
and resources and

support

your family in making decisions
that will benefit your child and
family. This person will help you
learn how to access services
and support.

Every six months, you will meet
with your Early Start SC to
evaluate how your child is doing
and make any needed changes.
If you have concerns about your
services or your service
coordination, you may also
contact the program manager
who oversees your Early Start
SC for further clarification. To
learn more about service
coordinators, please watch our
video titled Service
Coordination.
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Service Planning Process
What is an Individualized
Family Service Plan?
The Individualized Family Service Plan (IFSP)
is a legal agreement between the parent or
caregiver and the regional center. The IFSP
is developed collaboratively between the
parent, guardian, the Early Start service
coordinator, and any other planning team
members. The IFSP documents the following
areas:

Child and family information
Health insurance information
IFSP meeting date(s) and participants
Eligibility criteria for Early Start services
The family’s concerns, priorities, and resources
Child’s current abilities (mobility, communication skills, diet/feeding abilities, etc.)
Health and wellbeing (weight, height, medications, etc.)
Goals, outcomes, and developmental progress
WRC-funded services with details on who will provide the service, when and where
The Signature page and other forms

The IFSP is reviewed every six months and must be updated at least once a year. A review may
occur more frequently if there are any changes to the IFSP or if the parent or caregiver
requests a periodic review with the regional center.

The IFSP Meeting
A meeting with your Early Start SC must occur

within 45 calendar days of the referral to the

regional center. The IFSP is created during this meeting. Your Early Start SC will typically call
you to schedule the meeting in person, either at the family home, WRC, or a location that is
convenient for you. You can choose to invite additional individuals to the IFSP meeting, such
as family members, friends, therapists, physicians, and other professionals.
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The IFSP Meeting continued
The following strategies have been useful for
other families in preparing for their first IFSP
meeting, and we hope that you will consider
using them to work successfully with your
child’s team of professionals:
Gather information that you think is important
ahead of time, for example, medical records,
a baby book, growth chart, or other
evaluation or report.
Make a list of your child's strengths, talents,
preferences, difficulties, and any questions or
concerns you have about his or her development.
Decide how you will participate in the process of
evaluation, assessment, and service planning.
Plan times or locations that are convenient for
your family.
Decide which members of the family should be included. Think about whether someone else
should be included, such as a friend, another parent, a childcare provider, or a babysitter.
Consider which will be the best environment for your child to receive services (e.g., home,
childcare setting, infant development program, etc.).
Identify needs for transportation, childcare, or interpreters.
Request in advance for your IFSP to be written in your family’s preferred language.

Within 30 days of the IFSP meeting, you should receive a copy of the IFSP document. If you do
not receive a copy of the IFSP document, follow up with your Early Start SC.

What are the Early Intervention Services?
There is an expectation that early intervention services will begin within 45 calendar days of
the creation and approval of the IFSP. These services are designed to meet each infant or
toddler's needs and the needs of the family. The following are services and supports offered
through the Early Start Program at Westside Regional Center. This is not a complete listing.
Other needs identified by assessment may identify other services. You must use the Individual
Family Service Plan (IFSP) process to request services. Please contact your Early Start SC to
discuss access to these services.

Examples of services and supports can include:
Assessments

Infant Development Services (Infant Stimulation)

Behavior Classes

Medical Equipment

Behavior Intervention Services

Nursing Supports

Case Management

Occupational Therapy (OT)

Feeding Therapy

Physical Therapy (PT)

Formulas and Nutritional Supplements

Speech Therapy

For a description of these services and information about funding these services, please read
the Services and Supports: Ages Birth to 3 brochure.
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Exiting the Early Start Program

Learning
Objectives
By the end of this section you will:
Learn about the process and
steps to prepare you and your
child for the transition out of the
Early Start Program
Learn about the eligibility
process for ongoing regional
center services
Learn about the eligibility
process for Special Education
services
Learn about community-based
private and public services and
supports

The process of exiting the Early Start Program and beginning new services or programs at age
three is called “transition.” The process may start as early as a child’s 2nd birthday by providing
families with information at the Individual Family Service Plan (IFSP) meeting. Transition
services are intended to support and prepare a parent or caregiver and their child to exit the
Early Start Program by the child’s 3rd birthday.

Transition Conference
When a child is 30 to 32 months of age, the parent or caregiver will participate in a Transition
Conference (meeting) with representatives from their local school district and their Early Start
SC. This meeting is intended to address the necessary steps to support your child during the
transition out of the Early Start Program into preschool services and other community
programs. A transition plan is created during the Transition Conference explaining procedures,
activities, timelines, and responsible parties. During this meeting, school representatives may
provide a general overview of Special Education and related services. Your Early Start SC will
also review the eligibility requirements for ongoing regional center services under the
Lanterman Developmental Disabilities Services Act.

Please refer to the 30 Month IFSP / Transition Conference Eligibility Determination flowchart.
Your Early Start SC will review this document with you during the Transition Conference.
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Services After Age Three
If your family would like to pursue the continuation of services
after your child exits the Early Start Program at age three, there
are options:
Regional Center services under the Lanterman
Developmental Disabilities Services Act
Special Education services under Part B of IDEA
Community Programs
The eligibility requirements for these services are different for
every agency or program. Your child may qualify for both
programs (regional center and special education) should they
meet the criteria. The following information will provide you with
an overview of these services, their eligibility requirements (if
applicable), and the referral process.

Regional Center Services Under the
Lanterman Developmental
Disabilities Services Act
The Lanterman Developmental Disabilities Services Act, known as
the “Lanterman Act,” is a California law passed in 1969. This law
says that people with developmental disabilities and their
families have a right to get the services and supports they need
to live like people without disabilities. The regional center is
responsible for this program.

The following steps will be taken by Westside Regional
Center (WRC) to assess your child’s eligibility for services
under the Lanterman Act.

Transition Steps
Once the child turns 30 to 32 months of age, the parent or caregiver will participate in a
Transition Conference (meeting). The parent or caregiver will be asked to provide written
consent for WRC to complete a developmental assessment on their child to determine
Lanterman Act eligibility. OR, the parent may decline a referral to determine Lanterman
Act eligibility and agrees to close the case on the child’s 3rd birthday.
The parent or caregiver will meet with the Early Start SC to review and update the
Individualized Family Service Plan (IFSP).
The Early Start SC will meet with the parent or caregiver to review the results of the
child’s evaluation and assessment information. The Early Start SC will discuss the eligibility
decision for ongoing regional center services.
If eligible for Lanterman Act services, the Early Start SC will discuss with the parent or
caregiver the necessary steps to transfer the child’s case to the Children’s Unit. The
child will be assigned to a new service coordinator.
If eligible for Lanterman Act services, a meeting is held with the new Children’s SC
and the parent/caregiver within 60 days of eligibility determination and an
Individualized Program Plan (IPP) is created by the child’s 3rd birthday.
Early Start services will end by the child’s 3rd birthday. Lanterman Act services
will begin (if eligible).
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Eligibility for Regional Center Services After Age 3
As part of the Early Start Program transition
process, assessments are conducted for
children 30 months of age and older to
determine the continuation of regional center
services under the Lanterman Act. Your child

These areas of function will be

must have a developmental disability that is

assessed and explained further during

expected to continue throughout their life and

the Lanterman Act eligibility process.

that causes significant limitations in three or

Qualifying diagnoses under the

more of the seven areas of functioning:

Lanterman Act are:

Self-care

Intellectual disability

Receptive and expressive language

Autism

Learning

Cerebral palsy

Mobility

Epilepsy

Self-direction

Conditions similar to

Capacity for independent living

intellectual disability

Economic self-sufficiency

If Your Child Is Eligible for Regional Center Services
If your child has a qualifying developmental disability and he/she is determined eligible for
regional center services, they will transition from the Early Start Program to services under the
Lanterman Act by your child’s 3rd birthday. Your child will be assigned a new service
coordinator from the Children’s unit. You will meet with the Children’s service coordinator
within 60 calendar days of eligibility determination to create an Individualized Program Plan
(IPP). The IPP is a legal agreement between the individual with a disability and the regional
center. This person-centered plan documents the individual’s goals and identifies services and
supports necessary to help meet those goals. This plan will be updated yearly around the
child’s birthday month.

To learn more about the IPP, please watch Not Just a Meeting: Understanding the
Individual Program Plan (IPP). The Information and Resources booklet will also help you
learn about the IPP process, how to request services through your service coordinator,
understand your child’s diagnosis, and much more.
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If Your Child is NOT ELIGIBLE for Regional Center
Services
If your child is found not eligible for regional center services because they do not meet the
eligibility requirements under the Lanterman Act, their early intervention services will end at the
age of 3. While your child’s services from WRC will be ending, you can continue to receive
support and services through the Westside Family Resource and Empowerment Center
(WFREC). Your Early Start SC will refer you to the WFREC who will assist you in finding local
programs that will continue to support your child’s development.

If you do not agree with the regional center’s decision, you have the right to appeal.
Your Early Start SC will provide you with an appeal packet that includes a “Notice of Proposed
Action” and a notification of your rights as an appellant. Please pay special attention to the
timelines!

If you need assistance filling out the paperwork, please contact your Early Start SC or call the
Clients’ Rights Advocate at WRC by calling 310-846-4949. WRC has created an animated
video to help you understand the appeal process and what to expect. Click here to view the
video. You can also read the booklet Parents’ Rights: An Early Start Guide for Families to learn
about your rights under the Early Start Program.

Special Education Services Under Part B of IDEA
Children and youth ages 3 through 21 receive special education and related services under
Part B of IDEA. Your local school district is responsible for determining your child’s eligibility for
the Special Education services.

The following information provides an overview of the steps that Westside Regional Center
(WRC) will take to inform your local school district of your child’s potential eligibility for Special
Education preschool services. WRC and your local school representative will work together to
ensure a smooth transition between services.
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Transition Steps
At 32 months of age, the Early Start SC will send a written
notification/referral letter to the local school district to inform them of
the child’s potential eligibility for Special Education preschool services.
The parent or caregiver will be asked to provide written consent for WRC
to share their child’s assessments with their local school district. OR, the
parent may decline to get their child assessed for Special Education.
Within 15 calendar days of receiving the written notification/referral, the
local school district will develop an assessment plan describing evaluations
and assessments that will be conducted in the areas of suspected need. The
parent or caregiver will be asked to provide written consent for the local
school district to conduct assessments on their child to determine their Special
Education eligibility OR the local school district will provide an overview of the
process and have you sign the consent forms to start the assessment or mail the
consent forms to you.
Within 60 calendar days after providing consent, the school district will assess your
child. Your local school representative will then meet with the parent or caregiver to
review the results of the child’s evaluation and assessment information. The parents
can request a copy of the assessments ahead of the meeting. The representative will
discuss the eligibility decision for Special Education preschool services.
If found eligible for Special Education preschool services, the parent or caregiver will
be provided with a timeline, and steps for developing an Individualized Education
Program (IEP) for their child.
If found eligible for Special Education preschool services, a discussion of the range of
services, supports, and classroom options that may be available for the child.
If found eligible for Special Education preschool services, an Individualized Education
Plan (IEP) must be created and implemented by the child’s 3rd birthday.
Early Start services will end by the child’s 3rd birthday. Special Education services will
begin (if eligible).

Notification/Referral for Special Education Services
Every infant and toddler currently receiving early intervention services from the regional center
may be eligible for Special Education preschool services once they turn three years of age. By
law, WRC will send a notification/referral letter to your local school district informing them
that your child may be eligible for preschool services [IDEA part C section 303.209 (b)(i)].
This letter will be sent once your child reaches 32 months of age. If you provide
consent, the following information will be sent to the local school district:
Child’s name
Date of birth
Parent or caregiver contact information (name, address, and
telephone number)
Most recent IFSP
Assessments, evaluations and progress reports
completed by WRC
If you

do not provide consent, WRC will only submit the

child’s name, date of birth and parent/caregiver
contact information.
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Notification/Referral for Special Education Services
continued
The law allows the regional center to schedule a Transition Conference (meeting) with the
local school district as early as 27 months (before turning 30 months old) and no later than 90
calendar days prior to the child’s third birthday. Once WRC sends a referral to the local school
district, the local school district has 15 calendar days from receipt of the notification/referral
to respond to the parent or caregiver with an assessment plan. Once the assessment plan is
signed and returned by the parent or caregiver, the local school district has 60 calendar days
to complete the Individualized Education Program (IEP). Parents can invite their Early Start SC,
treating therapists, and advocates to the meeting.

Eligibility for Special Education Services
Even though your child is in the Early Start Program, it does not mean that they will
automatically be eligible for Special Education. Eligibility is not based on diagnosis; rather,
their need for specialized services and supports in order for them to benefit from their
education. If your child is being considered for a referral to Part B Special Education, your
local school district representative will provide you with information about eligibility for Special
Education.

There are 13
qualifying eligiblities:
1. Autism
2. Deaf
3. Deaf-blind
4. Emotional disturbance
5. Hard of hearing
6. Intellectual disabilities
7. Multiple disabilities
8. Orthopedic impairment
9. Other health impairment
10. Specific learning disability
11. Speech or language
impairment
12. Traumatic brain injury
13. Visual impairment

— 21

Eligibility for
Special Education Services
If Your Child is Eligible for Special Education
If your child is eligible for Special Education and related services, the local school
representative will work with you to develop an Individualized Education Program (IEP). An IEP
is a written legal document that contains information about your child and the educational
program designed to meet his or her unique needs. This may include their annual goals, special
education, and related services, when services will begin, how often they will be provided,
where they will be provided, how long they will last, and other important information. You are
an active participant in developing the IEP and are provided a copy once written. Before the
school system may provide special education and related services and implement the IEP, you
must first provide written consent. Your child will then begin to receive services as soon as
possible after the date of your written approval of the IEP.

For an in-depth overview of the transition from the Early Start Program to Special Education
preschool services, refer to the Early Childhood Transitions training guide.

You can also read A Guide to the Individualized Education Program for more information
about the IEP process.

If Your Child is NOT ELIGIBLE for Special Education
If your child is not eligible for Special Education and related services, you have the right to
disagree with the school district. Your local school representative will provide you with
information about your procedural safeguards (parental rights and responsibilities). This may
include your right to request a due process hearing, mediation, or alternative dispute resolution
(ADR). If you disagree with the results of your child’s school evaluation used to determine their
eligibility, you have the right to request an independent educational evaluation or IEE. IDEA
requires the school to pay for an IEE in certain situations.

For more in-depth information about your rights as a parent, visit the California Department of
Education, Special Education Division, or call 800-926-0648.

Or, you can agree with the decision and should concern ever arise, you can send a written,
dated request for assessment to the school district (i.e. Director of Special Education,
Principal, special education program consultant, etc.) in order to refer your child for an
assessment. Sometimes as a child ages and there are new learning demands, he or
she might meet eligibility requirements at a future time. Click here for a Sample
Letter created by Disability Rights California.
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Special Education Advocacy
If your child is found eligible for services under the Lanterman Act and you need educational
support assistance, please contact the Education Support Services (ESS) unit. The ESS staff
provide assistance to clients of Westside Regional Center who are school-age (3 to 22) and
pursuing a Free and Appropriate Public Education (FAPE) in their community. ESS staff can
review IEP documents and assessment reports, attend IEP meetings and/or observe the student
in the school setting. You may contact the ESS staff directly or request a referral through your
service coordinator.

BARBARA MARBACH

RON LOPEZ

310-258-4024

310-258-4002

FEBEN FANTU
310-258-4183

BarbaraM@westsiderc.org

RonL@westsiderc.org

FebenF@westsiderc.org

If your child is NOT found eligible for services under the Lanterman Act and you need
educational support assistance, please contact our Westside Family Resource and
Empowerment Center (WFREC). WFREC staff are parents or family members of individuals with
developmental disabilities who have experience working with local school districts. Through the
Family Empowerment Center grant (funded by the California Department of Education), they
are able to provide specialized training and support to parents of children (age 3 to 22) who
qualify for special education supports and services. The child does not have to qualify for
Regional Center services to receive FEC support.

Call their mainline at 310-258-4063 or send an email to westsidefrec@gmail.com to request
special education assistance. You can find more information about them below.

Both the ESS staff and WFREC staff facilitate a monthly support group called the “Informed
Education Partners” on the first Thursday of the month from 6:30 PM to 8:30 PM. Click here to
register. You can also call the WFREC at 310-258-4063 for more information.
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Community Programs
There are several community services and supports that are available
for children and families. Each type of service or program has its own
eligibility requirements, enrollment procedures, and fees (if applicable).
We encourage you to review this information with your circle of
support.

Westside Family Resource &
Empowerment Center
The Westside Family Resource and Empowerment Center (WFREC) is
housed within the same building as Westside Regional Center. WFREC
collaborates with WRC, local school districts, and community-based
organizations that provide support and services to children and their
families. The WFREC is staffed by experienced parents and family
members who are qualified to provide emotional, technical, and
informational support to families who have an infant, child, or young adult
with a disability, chronic illness, or other health care need.

They offer a variety of support groups where parents have the opportunity
to meet and learn from other parents. These groups are designed to provide
information, resources, community, and hope. When families share common concerns and
experiences, the support can be uniquely meaningful. They also sponsor training and
workshops to help families learn how to understand and navigate the often-times complex
systems of care in California. Watch their welcome video to learn more.
Phone: 310-258-4063
Email: westsidefrec@gmail.com
Website: wfrec.org


linktr.ee/westsidefrec

Monthly Flyer of Support Groups/Workshops

Click here to
download flyer

WFREC Brochure

Click here to
download brochure
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Public or Private Childcare

California Child Care Resource & Referral
Network
Enter your ZIP code to find your local childcare
resource and referral (R&R) agency. A childcare
specialist there will work with you to find care that
best meets your needs and create your
personalized childcare plan.
Phone: 1-800-KIDS-793
Website: rrnetwork.org

City of Los Angeles Department of Recreation
and Parks
The Department's Licensed Child Care program
operates two State-licensed childcare facilities
which provide full daycare for pre-school children
2.5 to entry into kindergarten. For more
information, please call the nearest center.
Website: www.laparks.org/childcare

MyChildCare.ca.gov
Provides an interactive map of qualified licensed childcare providers. It is available in English
and Spanish. You can search and filter by location, type of care, number of children, and
capacity.
Website: mychildcare.ca.gov

Preschool Programs

Assistance League of Los Angeles, Preschool Learning Center
Provides pre-k services free of charge to children from low-income families ages 3 to 5 years
old.
Website: assistanceleaguela.org/program/pre-school-learning-center

Blind Children’s Center
Offers an infant services program, preschool, and kindergarten through 2nd grade, all
featuring a small class size. Services are available in both English and Spanish and are fully
inclusive with sighted children integrated into each class.
Phone: 323-664-2153
Website: www.blindchildrenscenter.org

Exceptional Children’s Foundation
Center-based services operate similarly to a traditional pre-school with socialization activities,
outdoor play, healthy snacks and lunches, community activities, and typically developing peer
role models, along with occupational, physical, and speech therapy.
Website: www.ecf.net/young-children/center-based-services
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Preschool Programs continued
Head Start – ECLKC

Find a Head Start program near you!
Phone: 213-748-5481
Website: eclkc.ohs.acf.hhs.gov/center-locator

John Tracy Center
Offers an Auditory Verbal Preschool for deaf and hard-of-hearing children, ages 3 through 5
years old. The preschool is offered Monday through Friday, September through May. For
preschool-age children (ages 3 to 5) who do not have hearing loss, they also offer an
inclusion-based preschool.
Phone: 213-748-5481
Website: www.jtc.org

Los Angeles County Department of Education, Head Start
Helps young children from low-income families prepare to succeed in school through local
programs. Head Start and Early Head Start programs promote children's development through
services that support early learning, health, and family well-being. Early Head Start is for
children birth to age three and pregnant mothers. Head Start is for children ages 3 to 5 years.
Find a program in your community!
Phone: 1-877-PRE-K-KID (1-877-773-5543)
Website: prekkid.org
Referral System: appcenter.gis.lacounty.gov/hars/

Preschool Without Walls
A FREE program that brings the classroom to children (ages 0-5) and their parents or
caregivers in parks, libraries and recreation centers. The program strengthens the four domains
of child development: physical, social, emotional, and cognitive through early literacy,
mathematics, colors, songs, and more. Presented in English and Spanish.
Website: www.sbcc-la.org/child/preschool-without-walls/

Silverlake Independent Jewish Community Center (SIJCC)
The SIJCC’s Early Childhood Program is open to all members of the community regardless of
cultural or religious affiliations.
Website: www.sijcc.net/ece

Parks and Recreation Programs

City of Los Angeles, Department of Parks & Recreation
Through the LA Kids program, they offer FREE programs and activities to youth ages 5-17 years.
Phone: 323-226-1404
Website: www.laparks.org/lakids

Los Angeles County Department of Parks & Recreation
Offers a wide variety of programs and activities for you and your family such as: Mommy & Me
Classes, Parent Classes, Tiny Tots programs, and more. Find a class in your local city.
Website: parks.lacounty.gov/kids-family/
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Public
Libraries
Los Angeles County Library
Enjoy the Library wherever you are with these
great library resources created by librarians to
help parents and young children learn, create,
and discover! Check out Activity Ideas (from
arts & crafts to scavenger hunts) and Books &
Learning lists (which pair great books with
other online resources).
Website: lacountylibrary.org/activities-athome-for-early-learners

Los Angeles Public Library - Kids Path
Provides a webpage with a list of preschool
events (story time, arts & crafts, etc.) held at
local libraries, booklists for children ages birth
to 5, access to interactive online learning
programs, and more. Available in Spanish.
Website: www.lapl.org/kids/birth-5

Online Groups for Families
PJ Library

The Los Angeles Community Connector Program is for families living in West Valley, East
Valley, Culver City, and Echo Park who have children between the ages of 0-2. These
Community Connectors will connect you to other families in your Jewish community to engage
in family-friendly cultural activities, participate in storytime, and fun games.
Email: Hayley at hterris@jewishla.org
Website: pjlibrary.org/home

Los Angeles Mommy and Me Meetup
This Meetup is hosted by new mommy Rested B. and her baby girl Adeline. If you are interested
in meeting other mommies in the Los Angeles area, this is the meet-up for you.
Website: www.meetup.com/meetup-group-ybAkzvdz/

Santa Monica Taroh tots A Mommy & Me Program
Organizer Mirel started Taroh Tots to meet other local Jewish Moms and Families. This gives
you the opportunity to socialize while your child enjoys interactive playing, dancing, and
activities. Snacks will be served.
Website: www.meetup.com/The-Santa-Monica-Jewish-Parenting-Meetup-Group/
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Generic and Community Resources

Learning
Objectives
By the end of this section you will:
Learn about the various
community resources for child
development, parent education,
health and wellness, special
education, and legal/advocacy
Learn about referral and
resource agencies
Learn about disability-related
agencies

These are services that are available to the general public and typically funded by the
government or local community. There may be eligibility requirements that need to be met in
order to access these services. Westside Regional Center (WRC) wants you to increase
awareness of these opportunities as they may support you and your family’s needs in ways that
WRC may be unable to do. To view our entire list of resources, please visit
westsiderc.org/resources-3/.

Child Development

The ABC’s of Child Development
Children grow and develop at different rates. While their pathways through childhood differ,
most pass a set of predictable milestones along the way. The information presented here
offers a map that can help you follow your child's journey.
Website: www.pbs.org/wholechild/abc

All About the Children
Find out what skills help children learn, how they learn language, how they learn about feelings
and relationships, how they learn about numbers, and how they become skillful at moving their
bodies.
Website: www.allaboutyoungchildren.org

Center on the Social and Emotional Foundations for Early Learning
Provides user-friendly resources for parents of children (ages birth to age 5) to promote
social and emotional development as well as prevent challenging behaviors.
Website: csefel.vanderbilt.edu/resources/family
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Child Development continued
HealthyChildren.org

A website filled with information for parents of children from birth to 21 years of age.
Website: www.healthychildren.org

Learn the Signs. Act Early.
Milestones matter! Track your child’s milestones from age 2 months to 5 years with CDC’s
easy-to-use illustrated checklists; get tips from CDC for encouraging your child’s development;
and find out what to do if you are ever concerned about how your child is developing.
Available on iOS and Android devices in English and Spanish.
Website: www.cdc.gov/ncbddd/actearly

Pathways.org
Free resources to help understand, track, and encourage your baby’s milestones for the best
possible outcomes.
Website: pathways.org

Read Aloud 15 MINUTES
Give your baby the best start by reading aloud every day, for at least 15 minutes, right from
birth.
Website: www.readaloud.org

Sesame Street
Tons of resources that help kids (and parents!) with what matters most in young lives: health
and wellness, social-emotional skills, and school readiness. All are critical to children’s healthy
development…and together they build the foundation for a happy, healthy life.
Website: sesamestreetincommunities.org

Signing Time!/Two Little Hands
Spend time with your child learning Baby Sign Language and American Sign Language through
educational videos and a library of online resources.
Website: www.signingtime.com
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Child Development continued

Speech and Language Development Milestones
Children vary in their development of speech and language skills. However,
they follow a natural progression or timetable for mastering the skills of
language. A checklist of milestones for the normal development of speech and
language skills in children from birth to 5 years of age are available on this
webpage.
Website: www.nidcd.nih.gov/health/speech-and-language

Take A Minute – Relationships Matter!
This guide is designed to give parents of infants and toddlers with developmental
disabilities information on social and emotional development, as well as tips on how
they can build a strong relationship with their child to improve their child's social and
emotional development.
Website: www.dds.ca.gov/services/early-start/take-a-minute/

Vroom
Add learning to mealtime, bath time, bedtime, or anytime with 1,000+ fun, free activities.
Website: www.vroom.org

Parent Education

American Occupational Therapy Association, Inc.
Provides parents and caregivers with tip sheets in English and Spanish on topics such as:
establishing toileting routines for children; establishing morning routines for children; OT tips
for health and success in schools; enjoying Halloween with sensory challenges; and more!
Website: www.aota.org

Automobile Club of Southern California
Offers FREE “Child Passenger Safety Seat Workshops” for adult parents. The workshop includes
information about how to select the right seat for your child, how to correctly secure your child
in a seat, and car seat installation tips.
Phone: 714-885-2300
Website: apps.calif.aaa.com/aceapps/forms2/childpassengersafety

Center for Parent Information & Resources
Provides family-friendly information, materials, videos, and webinars on topics
such as special education laws, early intervention, Individualized Education
Plans (IEPs), Individualized Family Service Plans (IFSPs), childcare, transitions,
and more.
Website: www.parentcenterhub.org

Center on the Social and Emotional Foundations for Early Learning
Provides user-friendly resources for parents of children
(ages birth to age 5) to promote social and emotional
development as well as prevent challenging behaviors.
Website: csefel.vanderbilt.edu/resources/family
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Parent Education continued
Child Passenger Safety (CPS) Program

This website offers resources designed to help you learn how to
select and correctly install the best seat for your child and vehicle,
and how to correctly secure your child into the safety seat.
Website: www.cdph.ca.gov

Chinese Parents Association for the Disabled
Provide monolingual and bilingual Chinese American individuals with
special needs and their families/caretakers support through
community education, resources, and social networking.
Website: www.cpad.org

Family Resource Centers Network of California
Provide information, resources, referrals, education, and support for
families of infants and toddlers from birth to 36 months who have a
developmental delay or disability. They are staffed by parents who
have children with special needs and are professionally trained. Find
a location near you!
Website: frcnca.org

Fiesta Educativa
Provides culturally sensitive parent-to-parent support and hosts conferences, an
autism education program for parents, and special education advocacy training.
Phone: 323-221-6696
Website: www.fiestaeducativa.org

First 5 Los Angeles
An early childhood organization that promotes the health and wellbeing of children under 5
years of age. Parenting resources and early developmental information is also provided.
Phone: 213-482-6601
Website: www.first5la.org/parenting

Infant Development Association of California
Their mission is to foster collaboration between families and professionals working with
children, birth to three with special needs. The Infant Development Association of California
provides education, leadership, and advocacy.
Website: www.idaofcal.org

Learning Rights Law Center
Training Individuals for Grassroots Education Reform (TIGER) is a hands-on, self-advocacy
program designed and taught by Learning Rights, to foster the tools of families in need, so that
they may successfully advocate within the special education system. For more information,
contact Carmen Reynaga.
Email: carmenr@learningrights.org.
Website: www.learningrights.org/tiger
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Parent Education continued
MAMA’s Neighborhood

A free, prenatal, and postnatal support service offered by the Los Angeles County Department
of Health Services that can help you prepare for the birth of your child and navigate your and
your child’s postnatal health care for up to 10 weeks post-birth.
Phone: 844-37-MAMA
Website: dhs.lacounty.gov/womens-health/our-services/womenshealth/prenatal/mamas-neighborhood/

Nurse-Family Partnership
First-time moms in LA County who are pregnant 24 weeks or less and meet income
requirements are eligible for free help. A personal nurse will come to your home to provide
prenatal care, parenting education, and referrals, and counseling when you need it most
through your pregnancy and until your baby is 2 years old.
Phone: 213-639-6433
Website: www.nursefamilypartnership.org/first-time-moms/

Safe to Sleep
Focuses on actions you and others can take to help your baby sleep safely and to reduce your
baby's risk of Sudden Infant Death Syndrome (SIDS) and other sleep-related causes of infant
death.
Website: safetosleep.nichd.nih.gov

Special Needs Network of Los Angeles (SNNLA)
Hosts conferences, training opportunities, and a free summer camp for special needs children
and their siblings.
Phone: 323-291-7100
Website: www.snnla.org

Zero to Three
Provides helpful resources for parents, grandparents, and co-parents of infants and toddlers
on topics such as child development, challenging behaviors, childcare, discipline, school
readiness, sleep, health & nutrition, screen time, fatherhood, positive parenting, and more.
Website: www.zerotothree.org
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Health & Wellness
BollyPop

Our Mommy & Me class brings together generations
to celebrate culture. Both of these classes are
conducted using Indian film, classical, and folk
music. We work on gaining flexibility by practicing
yoga at the beginning of each class. It is like being
at a Bollywood Dance Party which leads to an
incredible multicultural experience!
Email: isha@bollypop@gmail.com
Website: www.bollypopla.com

California Children’s Services (CCS)
Provides diagnostic and treatment services,
medical case management, physical and
occupational therapy services, and adaptive
equipment to children under age 21 with eligible
medical conditions.
Phone: 800-288-4584
Website: www.lapublichealth.org/cms/CCS.htm

Credit for Child and Dependent Care
If you paid someone to care for a child or a dependent so you could work, you may be able to
reduce your federal income tax by claiming the Credit for Child and Dependent Care
expenses on your tax return. This Credit is available to people who, in order to work or to look
for work, have to pay for childcare services for dependents under the age of 13. The Credit is
also available if you paid for the care of a spouse or a dependent of any age who is physically
or mentally incapable of self-care.
Website: www.irs.gov/credits-deductions/individuals/child-and-dependent-careinformation

IKAR
IKAR’s Parent and Me classes focus on nurturing friendship, curiosity, respect, and Jewish
identity for young children and their parents. During each class, they will learn together
through music, art, and play. Our parent discussions will focus on both the takhlis (nitty gritty)
of parenting and also on what it means to be a Jewish parent. Children’s classes are available
for children ages birth-30 months.
Phone: 323-634-1870
Website: ikar.org/learn/parent-me

LA Surf and Swim
Their philosophy is simple. LA Surf and Swim are true water lovers and mentors to our students.
From baby swimmers to bucket list wave riding, they believe in helping create a lifelong love
for the water.
Phone: 310-954-7909
Email: info@lasurfandswim.com
Website: www.lasurfandswim.com
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Health & Wellness continued
Leaps 'n Boundz

Known in the autism community for great social
skills groups and gym classes, Leaps 'n Boundz
also offers special needs swim lessons either at
your home or at pools in Culver City, Santa
Monica, and Pasadena. Its staff is widely
experienced and schooled in behavioral
strategies.
Phone: 310-821-0963
Website: leapsnboundz.com

Los Angeles County Department of Mental
Health, Children Services
The Los Angeles County Department of Mental
Health is dedicated to enriching the lives of
children and their families who are 0 to 15 years
old experiencing mental health challenges by
providing a wide range of client-centered,
family-focused services. Contact DMH for
information regarding specific services and
programs.
Phone: 800-854-7771
Website: dmh.lacounty.gov/ourservices/children

Los Angeles School of Gymnastics
Offer recreational, tumbling, and rhythmic gymnastics classes for children, young adults, adults,
and people with disabilities.
Phone: 310-204-1980, ext. 31
Website: www.lagymnastics.com

Raising Baby
A free home visiting program that provides customized, individual sessions with a Parent Coach
and Early Childhood Clinician. In addition, you can join other families in a group setting to
support each other and build community relationships.
Phone: 877-275-4537
Email: services@jfsla.org
Website: www.jfsla.org

Universally Accessible Playground
The City of Los Angeles' Department of Recreation and Parks currently has several Universally
Accessible Playgrounds where children of all abilities can play side-by-side. Find a playground
near you.
Website: www.laparks.org/uap
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Health & Wellness continued

Women, Infants and Children (WIC) Program
WIC helps families by providing nutrition education, breastfeeding support, healthy foods, and
referrals to healthcare and other community services. WIC serves babies and children up to
age 5, pregnant women, and new mothers. WIC welcomes dads, grandparents, foster parents,
or guardians who care for eligible children. WIC services are provided at no cost to you.
Phone: 888-942-9675
Website: myfamily.wic.ca.gov

Zooga Yoga
A yoga studio in the Los Angeles area dedicated to babies, kids, teens, expecting moms,
parents, and families.
Phone: 310-839-6642
Email: info@zoogayoga.com
Website: www.zoogayoga.com

Special Education

California Department of Education, School Directory
Contains information about California public schools, private schools (including nonpublic
nonsectarian schools), school districts, and county offices of education.
Website: www.cde.ca.gov/schooldirectory/

California Department of Education, Special Education Division
Information and resources to serve the unique needs of persons with disabilities so that each
person will meet or exceed high standards of achievement in academic and nonacademic
skills.
Website: www.cde.ca.gov/sp/se

The California Autism Professional Training and Information Network (CAPTAIN)
A cross-agency network developed to support the understanding and use of evidence-based
practices (EBPs) for individuals affected by Autism Spectrum Disorders (ASD) across the state
of California.
Website: www.captain.ca.gov

The Center for Appropriate Dispute Resolution in Special Education (CADRE)
Supporting the prevention and resolution of disputes through partnership and collaboration.
Website: www.cadreworks.org/for-families

Disability Rights California
The Special Education Rights and Responsibilities (SERR) manual explains how to become
eligible for special education, how to request and advocate for special education services,
and what to do if you disagree with school districts.
Website: serr.disabilityrightsca.org

Head Start Center for Inclusion
This website contains a wealth of information on supporting and including
children with special needs in the classroom and home. Look here for
training materials, tools, as well as other resources.
Website: headstartinclusion.org
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Special Education continued
Seeds of Partnership, Family
Empowerment Centers (FEC)

Provide training and information to families of
children and young adults with disabilities,
between the ages of 3 and 22. Find a
location near you.
Website:
www.seedsofpartnership.org/familyEmpo
werment

Team of Advocates for Special Kids (TASK)
Specializes in special education support for people with disabilities from birth to age 26 and
their families. They support all disabilities, including mental illness, chronic health and medical
conditions, and emotional challenges due to abuse or environmental trauma. In the area of
assistive technology (AT), they serve all ages, including adults, and help families explore ways
to use AT to promote learning, communication, and independence. Call for a location near
you!
Phone: 866-828-8275
Email: task@taskca.org
Website: www.taskca.org

Legal/Advocacy

The Alliance for Children’s Rights
Provides free legal services and advocacy for caregivers, adoptive parents, children, and
teens in Los Angeles County.
Website: allianceforchildrensrights.org

Disability Rights California (DRC)
If you are an individual, family member, or advocate for someone with a disability and have
questions about legal rights related to your disability, call 1-800-776-5746. They may give you
general information, referrals, or self-advocacy materials.
Website: www.disabilityrightsca.org

Learning Rights Law Center (LRLC)
A nonprofit organization that provides legal services to disadvantaged students not receiving
an equitable public education. LRLC focuses its efforts on the most vulnerable K-12 students
who have learning disabilities, physical disabilities, or otherwise face discrimination.
Website: www.learningrights.org
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Legal/Advocacy continued

Office of Clients’ Rights Advocacy (OCRA)
May provide individuals supported by regional centers with free legal
information, advice, and representation. A Clients’ Rights Advocate
(CRA) is designated to each regional center to help with legal
problems, conduct training, and investigate denials of rights.
Phone: 310-846-4949
Website: www.disabilityrightsca.org

Office of Administrative Hearings (OAH), Special Education Division
Maintains a list of Special Education attorneys and a separate list of Special
Education advocates to help parents of children with exceptional needs to
locate free or reduced-cost representation in preparation for special
education due process hearings.
Website: www.dgs.ca.gov/OAH

State Council on Developmental Disabilities (SCDD)
This independent state agency provides advocacy and other assistance to ensure
that appropriate laws, regulations, and policies pertaining to the rights of
individuals with developmental disabilities are observed and protected. SCDD
regional offices provide services to individuals and their families including, but
not limited to, advocacy assistance, training, monitoring, and public information.
SCDD Los Angeles Office
Phone: 818-543-4631
Email: losangeles@scdd.ca.gov
Website: scdd.ca.gov

Referral and Resource Agencies
211 LA (211 LA County)

Provides help with food, housing, employment, health care, counseling, and more.
Phone: (dial) 2 1 1
Website: www.211la.org

Central Directory of Early Intervention Resources
Helps parents, family members, service providers, and
members of the public find resources for infants and toddlers
with developmental disabilities or delays and concerns.
Website: www.ceitan-earlystart.org/central-directory
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Disability-Related Agencies
Asperger's Syndrome

Blind or Visually Impaired continued

Asperger/Autism Network (AANE)

National Federation of the Blind of

Website: www.aane.org

California
Website: www.nfbcal.org

Attention Deficit/Hyperactivity Disorder
(ADHD)

National Organization of Parents of Blind

Attention Deficit Disorder Association

Children

Website: add.org

Website: nopbc.org

Autism Spectrum Disorder

Cerebral Palsy

Autism Science Foundation

American Academy for Cerebral Palsy and

Website: autismsciencefoundation.org

Developmental Medicine
Website: www.aacpdm.org

Autism Society of America
Website: www.autism-society.org

Center for Cerebral Palsy at UCLA
Website: uclaccp.org

Autism Society of Los Angeles
Website: www.autismla.org/1/

Cerebral Palsy Alliance Research
Foundation

Autism Speaks

Website: cparf.org

Website: www.autismspeaks.org
Cerebral Palsy Guidance
UCLA Center for Autism Research and

Website: www.cerebralpalsyguidance.com

Treatment
Website: www.semel.ucla.edu/autism

CP NOW Foundation
Website: cpnowfoundation.org

Blind or Visually Impaired
American Council of the Blind

Cure CP

Website: www.acb.org

Website: curecp.org/

American Foundation for the Blind

My Child at Cerebral Palsy

Website: www.afb.org

Website: www.cerebralpalsy.org

Braille Institute

Momentum Innovative Disability Services

Website: brailleinstitute.org

Website: momentum4all.org

California Council of the Blind
Website: ccbnet.org
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Disability Related Agencies continued
Deafness/Hearing Loss

Down Syndrome continued

Alexander Graham Bell Association for the

National Down Syndrome Congress

Deaf and Hard of Hearing

Website: www.ndsccenter.org

Website: www.agbell.org
National Down Syndrome Society
American Society for Deaf Children

Website: www.ndss.org

Website: deafchildren.org

Epilepsy
Association of Late-Deafened Adults (ALDA)

Citizens United for Research in Epilepsy (CURE)

Website: alda.org

Website: www.cureepilepsy.org

BabyHearing.org

National Association of Epilepsy Centers

Website: www.babyhearing.org

Website: www.naec-epilepsy.org

California Hands & Voices

The Epilepsy Foundation

Website: www.cahandsandvoices.org

Website: www.epilepsy.com

Greater Los Angeles Agency on Deafness,

United Brain Association

Inc. (GLAD)

Website: unitedbrainassociation.org

Website: gladinc.org

Fragile X Syndrome
Hearing Loss Association of America, Los

Fragile X Association of Southern California

Angeles Chapter

Website: fraxsocal.org

Website: hlaa-la.org
FRAXA Research Foundation
National Association of the Deaf

Website: www.fraxa.org

Website: www.nad.org
National Fragile X Syndrome
National Cued Speech Association

Website: fragilex.org

Website: www.cuedspeech.org

Intellectual Disability
National Institute on Deafness and Other

American Association on Intellectual and

Communication Disorders

Developmental Disabilities

Website: www.nidcd.nih.gov

Website: aaidd.org

Signing Exact English (S.E.E.) Center

The Arc of California

Website: seecenter.org

Website: thearcca.org

Down Syndrome

Learning Disabilities

Club 21 Learning and Resource Center

Learning Disabilities Association of America

Website: clubtwentyone.org

Website: www.ldaamerica.org

Down Syndrome Association of Los Angeles

National Center for Learning Disabilities

Website: www.dsala.org

Website: www.ncld.org
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Appendix

Learning
Objectives
By the end of this section you will:
Learn about your rights as a
parent or caregiver
Read answers to frequently
asked questions
Learn commonly used acronyms
Be able to refer to a glossary of
terms
Find additional references

Parents' Rights
Early Start

Parents have rights and access to procedural safeguards to assure that early intervention
services are provided in a manner appropriate to the child’s needs and concerns of the family.
Procedural safeguards include confidentiality, access to records, evaluation and assessment,
individual family service plans, and periodic and annual individual family service plan review.
We encourage families to read the booklet, Parents’ Rights: An Early Start Guide for Families,
to learn about your rights under the Early Start Program. Additional information is provided by
the Department of Developmental Services (DDS) by visiting www.dds.ca.gov/services/earlystart/.

Laterman Act
Your service coordinator will review the parent rights and safeguards under the Lanterman
Developmental Disabilities Services Act for children eligible for regional center services at age
three.
www.dds.ca.gov/transparency/laws-regulations/lanterman-act-and-related-laws/
www.disabilityrightsca.org/publications/rula-rights-under-the-lanterman-act-completemanual.

Special Education
Your school district representative will review and provide you with a copy of the Notice of
Procedural Safeguards under Part B of IDEA. This information provides you as parents, legal
guardians, and surrogate parents of children with disabilities (ages 3 to 21) with an overview of
your educational rights or procedural safeguards.
www.cde.ca.gov/sp/se/qa/pseng.asp
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Frequently Asked Questions
(FAQs)
Q: Why does my child have to leave the Early Start Program at
age 3?
A: According to Part C of the Individuals with Disabilities Education
Act (IDEA), early intervention services end once a child turns 3 years
of age. At that time, any needed services will be provided through
your local school district, a community-based program, or the
regional center under the Lanterman Act.

Q: How are early intervention services and special education
services different?
A: Early Intervention (0-3 years) is developmentally based and designed to
“enhance the growth and development of a child…and delivered through a
partnership between families and professionals.” Services are provided in the
home or other “natural environments”. Special Education (3-22 years) is
educationally based and designed to provide the child with a “Free and
Appropriate Public Education” (FAPE). Services are provided in a school setting
(individually or group). The two models for services are different, so you can
expect there to be changes in the type of services, frequency, and/or duration
when your child turns 3.

Q: Who are the team of professionals that are assessing and evaluating my child for
regional center services?
A: Between 30 to 34 months of age, a final developmental evaluation by either a physical
therapist or occupational therapist is completed. The evaluation is reviewed by a psychologist
and a doctor to determine eligibility. They will decide if the information in the developmental
evaluation is sufficient to determine eligibility. If not, they will refer your child for a
psychological evaluation, which is completed by one of our vendored psychologists.

Q: Does my child have to formally be assessed for special education?
A: No. Although WRC is required to refer your child to your local school district by law, you have
the right to not have your child assessed for Special Education.
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Frequently Asked Questions (FAQs) continued
Q: Who are the team of professionals that are assessing and
evaluating my child for special education services?

A: A credentialed school psychologist, trained and prepared to assess
cultural and ethnic factors appropriate to the student being assessed,
must conduct a psychological assessment [Cal. Ed. Code Sec. 56324(a)].
A health assessment must be conducted by a credentialed school nurse
or physician who is trained and prepared to assess the cultural and ethnic
factors appropriate to the pupil being assessed [Cal. Ed. Code Sec.
56324(b)]. A credentialed school psychologist must conduct individually
administered tests of intellectual or emotional functioning [Cal. Ed. Code
Sec. 56320(b)(3)]. Your local school representative will provide you with
more information.

Q: What if my child is not found eligible for special education
services? Can I disagree with this decision? What are my rights?
A: If your child is not eligible for Special Education and related services,
you have the right to disagree with the school district. Your local school
representative will provide you with information about your procedural
safeguards (parental rights and responsibilities). This may include your
right to request a due process hearing, mediation or alternative dispute
resolution (ADR). For more in-depth information about your rights as a
parent, visit the California Department of Education, Special Education
Division, or call 800-926-0648.

Q: How can the Westside Family Resource and Empowerment Center (WFREC) help me
with my child’s transition at 3 years of age?
A: Through the Family Empowerment Center (FEC) Grant, WFREC is able to provide support to
families who have children and young adults ages 3-22 with an IEP or who have the need for
special education services. Their goal is to ensure school-aged children and families
understand their rights and responsibilities and have access to a free and appropriate public
education (FAPE) in the least restrictive environment. WFREC can provide families with
education, resources, information, and systems navigation. This support can start from early
start transition to preschool on through adult transition programs.

Q: How can the Education Support Services (ESS) Unit help me with my child’s transition
to a preschool program?
A: The ESS staff offer training on the transition from the Early Start Program to Special
Education preschool services. They also offer IEP consultations and review IEP documents if
you have difficulty communicating with your local school.

Q: My child has turned 3 but my local school district still has not developed an IEP. What
should I do?
A: Follow up with your local school district to find out the reasons why. Ask your service
coordinator for assistance if you are having difficulties getting a hold of the school district.
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Frequently Asked Questions (FAQs) continued

Q: Are my child’s rights to a free, appropriate education affected if they are
undocumented?
A: No. All children in the United States have the right to free public school education in the
school district in which they live. Regardless of your immigration status, if your child has a
disability and meets special education eligibility criteria, she is entitled to the special
education services required by her IEP [Plyler v. Doe, 457 U.S. 202 (1982)].

Q: Do students enrolled in charter schools have special education rights?
A: Yes. Children with disabilities who attend public charter schools have all special education
rights available under federal and state law. Charter schools, which must comply with all
federal and state special education procedures and requirements, may be organized in one of
three ways:

If the charter school is part of a local district, the district is responsible for providing
special education and related services to all eligible students;

If the charter school is its own district, the charter school is responsible for providing
special education and must follow all federal and state procedures and statutes; or

If it is neither a public school nor its own district, the State is responsible for ensuring that
the charter school meets all special education requirements [34 C.F.R. Sec. 300.209; Cal.
Ed. Code Sec. 47646].
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WESTSIDE REGIONAL CENTER

EARLY START
PARENT Q & A

The WRC Early Start Program Managers along with the Westside Family Resource
and Empowerment Center invite you to attend our “Early Start Parent Q & A." This Q
& A will provide you with an opportunity to ask any questions that come up as you
navigate California’s Early Start Program.

WHEN: EVERY 4TH THURSDAY OF THE MONTH
WHERE: VIA ZOOM
TIME: 9:30 - 10:30AM
REGISTER IN ADVANCE: TINYURL.COM/ZF7BKYEK

Get an "Early Start" for you and your child! Ask any questions about:
The Early Start Program
Early Intervention Services
How services are delivered
Take A Minute - Relationships
Matter! campaign
What the Individual Family
Service Plan (IFSP) is

What is the role of the Parent and what does
a Service Coordinator (SC) do?
What happens after my child turns 3?
How the Westside Family Resource and
Empowerment Center can help provide
support, resources, and information

For more information, please call the WFREC at (310) 258-4063
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EARLY CHILDHOOD TRANSITIONS

— 45

This is a webinar series for parents and guardians of children ages 2 1/2 to 3 who are transitioning
out of the Early Start Program onto ongoing regional center services, Special Education services,
and/or community resources. This webinar series originally took place in May 2020 but the
recordings and materials can be accessed below:
ALL TRANSITIONS BEGIN AT BIRTH
The Westside Family Resource and
Empowerment Center (WFREC) provides an
introduction to the important role that
parents/guardians play during the transition
process and how they can assist you along
the way.
➤
➤
➤
➤

Watch the recording
Download the presentation
Download the WFREC brochure
Download the Monthly SupportGroup
/Workshop Flyer

FROM EARLY START TO PRESCHOOL
The Education Support Services (ESS) team
discusses the Special Education Preschool
Program, the Individualized Education
Program (IEP), what to expect at your first
IEP meeting, and more.
➤
➤
➤
➤
➤

Watch the recording
Download the presentation
Download the Compensatory Education Log
Download the Glossary of Terms
Download the Informed Education Partners
(IEP) Support Group Flyer

EARLY START TRANSITION:
30 MONTHS TO 3 YEARS OF AGE
Program managers walk you through the
transition process as your service coordinator
and other professionals prepare you to exit
the Early Start Program onto ongoing
regional center services, Special Education
and/or community resources.
➤ Watch the recording
➤ Download the presentation
➤ Download the handout Services & Support:
Ages Birth to 3
➤ Download the handout Services & Support:
Ages 3 to 10
➤ Download the 30 Month IFSP/Transition
Conference/Eligibility Determination Chart

ADDITIONAL RESOURCES
➤ California Head Start
➤ Central Directory of Early Intervention
Resources
➤ Department of Developmental Services
➤ Information and Resources booklet
➤ List of Resources for Infant & Children:
Birth to 5
➤ Map to Inclusion & Belonging...Making
Access Possible

CONTACT INFORMATION:
Cesar Garcia, Director of Client Services
(310) 258 – 4090 | CesarG@WestsideRC.org

Rosalba Ortega, Early Start Program Manager
(310) 258 – 4259 | RosalbaO@WestsideRC.org

Niaisha Gonzalez, Early Start Program Manager
(310) 258 – 4080 | NiaishaG@WestsideRC.org

Westside Family Resource and Empowerment Center
(310) 258-4063 | westsidefrec@gmail.com
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List of
Acronyms
At the Regional Center
ABA: Applied Behavioral Analysis
ASD: Autism Spectrum Disorder
CCS: California Children’s Services
CRA: Clients’ Rights Advocate
DDS: Department of Developmental
Services

ED: Emotionally Disturbed
EIS: Early Intervention Services
ESS: Education Support Services
FERPA: Family Education Rights and
Privacy Act

HIPAA: Health Insurance Portability and

At the Local School District
AAC: Augmentative and Alternative
Communication

IFSP: Individualized Family Service Plan
IPP: Individual Program Plan
SC: Service Coordinator
SERR: Special Education Rights and

APE: Adapted Physical Education
AT: Assistive Technology
CDE: California Department of Education
EC: California Education Code
FAPE: Free Appropriate Public Education
IEE: Independent Education Evaluation
IEP: Individualized Education Program or

Responsibilities

Individualized Education Plan

WFREC: Westside Family Resource and

LEA: Local Education Agency
OAH: Office of Administrative Hearings
SELPA: Special Education Local Plan Area

Accountability Act

IDEA: Individuals with Disabilities
Education Act

Empowerment Center

WRC: Westside Regional Center
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Glossary of Terms
Annual Goals | A required component of an IEP. Goals are written for the
individual student and can be for a maximum of one year.

Assessment | The ongoing procedure used by qualified personnel to identify the
child’s unique strengths and needs and the services appropriate to meet those
needs.

Department of Developmental Services | The lead agency for Part C early intervention
services for California infants and toddlers with developmental delays or disabilities and
their families. Also responsible for administering the developmental disabilities service
delivery system under the Lanterman Developmental Disabilities Services Act in California.

Consent | The written permission that is granted by the parent for certain required activities,
after the parent is fully informed about the action or activity in the language or mode of
communication he/she understands. Parent consent is required prior to conducting
assessments and evaluations, sending confidential information to another agency about a
child or family, and implementing an individualized family service plan or individualized
education program.

Delay | Generally refers to intellectual or skills development not occurring within expected
time ranges.

Developmental delay | Eligibility criteria for infants and young children whose development is
significantly delayed as compared to expected levels of development.

Developmental disability | A disability that originates before an
individual attains 18 years of age, is expected to continue indefinitely and
constitutes a substantial disability for that individual. The term includes
intellectual disability, cerebral palsy, epilepsy, or autism and disabling
conditions found to be closely related to intellectual disability or to
require treatment similar to that required for individuals with intellectual
disability, but shall not include other disabling conditions that are solely
physical in nature.

Early Head Start | A program that serves infants
and toddlers from birth to age three.

Early Intervention Services | Services and
supports that are available to eligible infants and
toddlers with disabilities and their families.
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Glossary of Terms continued

Evaluation | Procedures used by qualified personnel to determine an infant’s or toddler’s
present level of development and eligibility for Early Start, or for a child between ages three
and twenty-two to determine present levels of performance and eligibility for special
education services.

Free appropriate public education | Individuals with Disabilities Education Act requires a
school district to provide a “free appropriate public education” to each eligible child ages
three to twenty-two with a disability who is in the school district’s jurisdiction, regardless of the
nature or severity of the person’s disability.

Head Start | Head Start programs promote the school readiness of children ages birth to 5
from low-income families by supporting their development in a comprehensive way.

IDEA | A law that makes available a free appropriate public education to eligible children with
disabilities throughout the nation and ensures special education and related services to those
children. The IDEA governs how states and public agencies provide early intervention, special
education, and related services to eligible infants, toddlers, children, and youth with
disabilities.

IDEA Part B | The section of the Individuals with Disabilities Education Act that addresses how
states provide a free appropriate public education for eligible children and youth with
disabilities ages 3 through 21.

IDEA Part C | The section of the Individuals with Disabilities Education Act that ensures infants
and toddlers with disabilities, birth through age 2, and their families, receive early intervention
services.

IFSP Team | The team that creates an Individualized Family Services Plan (IFSP) for an eligible
infant or toddler. The IFSP Team members include:1) a parent or parents of the child; 2) other
family members as requested by the parent; 3) an advocate or person outside the family, if a
parent requests that the person participate; 4) Service coordinator; 5) a person or persons
involved in conducting the infant/toddler and family’s evaluation and assessment; 6) as
appropriate, a person or persons who will be providing early intervention services to the
infant/toddler and/or family.

Inclusion | Children with and without disabilities participating together in an educational
setting.

Individualized Family Service Plan | A written plan for providing early intervention services to
an infant/toddler with disabilities and the family.

Lanterman Developmental Disabilities Services Act | Statute that governs how services are
delivered within the California developmental services system.

Lanterman Eligibility | Regional center services determined through a diagnosis of
developmental disability.
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Glossary of Terms continued
Least Restrictive Environment | One of several vital components in the development of a
child’s individualized education program that plays a critical role, influencing where a child
spends his or her time at school, how services are provided, and the relationships the child
develops within the school and community.

Local Education Agency | A school district, county office of education, or special education
local plan area that is responsible for providing educational services.

Parent Rights | An entitlement granted under law such as the right to appeal or the right to
full access.

Preschool | Public or private general educational programs available to children from age 3 to
the age of kindergarten entry.

Preschool Special Education Services | Special education services available for children at
age 3 through 5.

Procedural Safeguards | The legal rights and protections of children age birth to 22 and
their families who are eligible for services under Part C Early Start or Part B special education.

Referral | Oral or written information that causes a written record to be developed and
opened for an infant or toddler who may be eligible for early intervention services, or a child
age 3 to 22 who may be eligible for special education services.

Regional Center | A private non-profit community agency or corporation acting as a
contractor for the California Department of Developmental Services that coordinates services
and supports for individuals with developmental disabilities.

School District | Any public education agency responsible for providing your child’s special
education program.

Service Coordinator | The person assigned to assist the infant’s or toddler’s family with the
early intervention process.

Special Education | Specialized instruction and related services provided to eligible children
to address specific learning abilities and needs in accordance with provisions of state and
federal education law.

Special Education Local Plan Area | An individual district, group of districts, or districts and
county office of education that forms a consortium to ensure that full continuum of special
education services is available to all eligible students within its boundaries.

Vendor Service Provider | An individual or agency approved by the regional center to provide
evaluation, assessment, and/or services to an infant or toddler and/ or parent related to the
implementation of the individualized family service plan.
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