
Westside Regional Center (WRC) is one of five community partners to receive a grant from First 5 LA’s investment to
improve existing referrals. The investment is part of Help Me Grow LA, an effort of First 5 LA and Los Angeles County

Department of Public Health, to improve connections between providers so that every child receives support for
developmental concerns.  

 
The first step was to understand the potential barriers, challenges and weaknesses in the existing referral process. With
support from Kinetic Flow, Inc., WRC surveyed families and professionals supporting children ages 0-5 with or at risk for
developmental concerns. We surveyed 287 families with young children who started the intake process with WRC within

the 9 months prior to the survey. Results, as well as next steps, are summarized below: 

73% of participants had concerns or worries about their child’s development 
95% of participants shared their concerns with a provider. 

64% of parents were referred to a regional center by their provider 
2% of providers never responded to family’s concerns about their child. 

17% received slower initial responses than they anticipated 
23% found the intake process longer/much longer than expected  
13% felt the intake process was minimally or not explained at all 
11% encountered a problem or challenge going through the intake process. 

The majority of families recognized possible developmental delays of their children and sought assistance:
 

While many of the concerns were addressed, we need to more effectively identify and support (search and serve)
children who could benefit from regional center services:  

 

 
While parents/care providers were satisfied with the intake process, there is room for improvement: 

Create an online application that will securely store information from intake forms and consents in
one database  

Provide tools to WRC staff to increase the efficiency of communication with families 

Integrate an online resource platform to support families whose infants and children might not qualify
for Early Identification and Intervention services at WRC and connect them with those resources. 
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Next Steps

To address intake and assessment/service barriers raised in the family survey, we plan to:

To learn more about WRC’s intake process and services, please contact: 
 

Cristina Azantian, Manager for Intake Services under 3 years of age (Crisotr@WestsideRC.org) and/or 
Kaely Shilakes, Manager of Intake Services over 3 years of age (KaelyS@WestsideRC.org). 
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