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Guidance for Congregate Living Facilities (Isolation/ Quarantine)

The Los Angeles County Department of Public Health (Public Health) is asking for your assistance to slow the spread of the
novel (new) coronavirus disease 2019 (abbreviated COVID-19) in Los Angeles County.

We strongly recommend that all congregate living facilities review and update their emergency plans and consider ways
to continue essential services if onsite operations must be reduced temporarily. We would like to provide you with some
general information about COVID-19, as well as specific actions you should take to help slow the spread of respiratory
infections, including COVID-19.

The goals of this document are to help congregate living facilities develop strategies to:
• Prevent and reduce the spread of COVID-19 within your facility.

• Prevent and reduce the spread of COVID-19 between and outside of facilities.

We encourage you to visit the DPH Novel Coronavirus webpage for resources including Guidance for Business and
Employers, Frequently Asked Questions, and infographics: http://publichealth.lacounty.gov/media/Coronavirus/.
Contact your Regional Center for resources for Personal Protective Equipment (PPE) for known cases. Resources vary
based on availability. Follow LA county DPH guidance for recommendations for prevention.

What are common symptoms of COVID-19?

Information to date shows this new virus causes symptoms consistent with a respiratory sickness. Symptoms
include:

• Cough

• Fever

• Shortness of breath or difficulty breathing

Most individuals with mild to moderate symptoms can be managed in a congregate living setting. However, residents with
severe symptoms may need to be hospitalized for their illness. Severe symptoms of COVID-19 include severe difficulty
breathing (inability to speak several words at a time or to walk a few steps), persistent chest pain, confusion or inability to
arouse, bluish lips or face, profound weakness, inability to eat or drink for one or more days, or inability to care for self in
the congregate living environment.

How are coronaviruses spread?

Like other respiratory sicknesses, such as influenza, human coronaviruses most commonly spread to others
from an infected person who has symptoms through:

• Droplets produced when an infected person coughs or sneezes.

• Close personal contact, such as caring for an infected person.

• Touching an object or surface with the virus on it, then touching your mouth, nose, or eyes before washing
your hands.

Notify Los Angeles County Department of Public Health at 213-240-7941 during daytime hours or (213) 974-1234 (After
Hours Emergency Operator) if two or more residents or staff who have had close contact become sick with acute respiratory
illness within 72 hours.
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1. Residents

with

symptoms or

testing

Positive for

COVID 19

initiate

necessary

quarantine

or isolation

protocols

Isolation/

Quarentine

Screening New Residents

Assess all new residents
 At the time of admission for acute respiratory

illness including cold or flu symptoms, feeling
feverish or alternating sweats and chills, new
cough, or difficulty breathing.

 Assess residents daily for new symptoms of
acute respiratory illness. Remind residents to
report any new respiratory symptoms.

 If able, consider assessing resident

temperatures upon admission and daily with

a scanning or disposable thermometer. A

fever is considered to be a temperature of

100.4 F or higher.
 -Since testing for COVID-19 is very limited, treat

all residents with cold and flu symptoms as if they

have COVID-19 and ensure isolation precautions

for sick residents of the congregate living facility.

Isolation Protocols
 Rapidly move residents who present with

fever and respiratory symptoms into a
separate sick area or room that is isolated
from the rest of the facility (ideally in an
area with an accessible bathroom).

 Place clear signage outside all isolation
areas/rooms for staff and residents to properly
identify these areas to reduce the intermingling
of symptomatic and non-symptomatic
individuals.

Isolation/

Quarantine

Symptomatic Residents

• Designate a sick room where residents with
fever and respiratory symptoms can be housed
in a separate building, room, or designated
area.

• A designated restroom should be identified and
reserved for use by symptomatic individuals
only.

• If symptomatic residents need to move through

areas with residents without symptoms, they

should wear a surgical mask and minimize the

time in these areas.

• The residents who have been identified to

have come in close contact with the
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symptomatic resident must be placed in

quarantine for 14 days.
• See section on staff and resident exposures for

definition of close contact.
• Symptomatic residents should eat

meals separate from residents without
symptoms.

• Mobile screens (or other ways to form partitions –
linens, etc.) should be used to encourage
compliance with separation areas

Non-Symptomatic
Residents in
Quarantine

Discontinue
Isolation

Laundry

Non-Symptomatic Residents in Quarantine
-Designate a separate area for non-symptomatic residents
who were exposed to a symptomatic person and need to be
in quarantine for 14 days. -
Non-Symptomatic but High-Risk Residents
- When possible, designate a separate area for non-
symptomatic residents who are also high-risk (age over 50,
chronic medical problem, pregnant). This area would
be separate from low-risk non-symptomatic, non-
symptomatic quarantine, and symptomatic residents.

- Consider placing high-risk residents in separate rooms or
shared rooms with fewer roommates.

Staff may discontinue isolation for a resident when both
of the following conditions are met:

• At least 3 days (72 hours) have passed since
recovery defined as resolution of fever without the
use of fever-reducing medications and
improvement in respiratory symptoms (e.g.,
cough, shortness of breath); AND at least 7 days
have passed since symptoms first appeared.

• Staff should keep a daily log of all residents in
isolation to monitor symptoms and determine
termination of isolation.

• Encourage residents who are high-risk to call their
primary care provider (PCP) if available if their
symptoms worsen or to notify a staff member to
call 911. When calling 911, staff members should
notify the dispatcher that this resident has severe
COVID-19 symptoms.

• Minimize the number of staff members who have
face-to-face interactions with residents with
respiratory symptoms. Provide instructions to
prevent disease spread.

• Laundry If staff is handling resident belongings,
they should use disposable gloves.


