SERVICES AND SUPPORTS ¢ AGES 23 AND OLDER

www.westsiderc.org

Self-Advocacy Groups

Consumer Advisory Committee (CAC) hosts a number of self-
advocacy groups located throughout WRC'’s service area.
Visit www.westsiderc.org for dates and locations.

Parenting Skills and Support

For individuals receiving WRC services who are parents, Specialized
Parenting Skills agencies offer trained staff to provide support and
on-going training for new parents or parents-to-be with information
on pregnancy, delivery and care for a baby.

Incontinence Supplies*

Referrals can be made to assist individuals with securing supplies
available through Medi-Cal, private insurance or through WRC
funding when no other generic source is available.

Medical Equipment*

Families can access medically necessary equipment through referrals
to Medi-Cal, Medicare, private insurance, or other generic sources.
WRC, as payer of last resort, may also provide funding for equipment
needs as determined through consultation with WRC specialists.

Written Translations and Interpretations

WRC offers written translation services for Individual Program Plans
(IPPs) when the family’s primary language is not English. Interpretation
services for IPP or service planning/review meetings are also available.

*Please note that current legislation and regulation may require families

to access their private insurance or managed care plan within Medi-Cal

to obtain funding for these services. Your service coordinator will inform
you about this process and will provide support as needed to obtain these
insurance/managed care benefits.

211 Services

Legal Advocacy through Office of Clients’ Rights Advocacy (OCRA)

State Council on Developmental Disabilities (SCDD)

Westside Council for Independent Living (WCIL)

Referrals to community agencies, events and other generic resources
are also available through a service coordinator and the Westside Family
Resource and Empowerment Center.
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AGES 23 AND OLDER

The following are services and supports provided by
Westside Regional Center (WRC). Individuals may be eligible
for services based upon need related to the nature of the
qualifying developmental disability as identified and agreed to
by the interdisciplinary planning team. This is not a complete
listing. Other needs identified by assessment may identify
other services. Services must be requested through the
Individual Program Plan (IPP) process. Please contact your
service coordinator to discuss access to services.

Generic resources, private resources and/or natural
supports must be explored prior to WRC funding.

Case Management
A service coordinator (SC) will be assigned to develop an Individual
Program Plan (IPP) and assist with arranging appropriate services.

Crisis Prevention and Support

WRC has a crisis response team to support individuals who are
experiencing serious emotional or behavioral concerns. We recommend
exploring on-going support and wellness checks before concerns escalate.

Respite Services

Behavior Classes

Behavior Intervention Services*

Behavior Intervention Co-Pay, Co-Insurance, and Deductibles

Social Skills

Westside Family Resource and Empowerment Center (WFREC)

Support Groups and Training Opportunities

Conferences

Day Services

Employment

Individuals can get help with job coaching, supported employment,
or customized employment based on individual needs. We often
refer individuals to the Department of Rehabilitation (DOR) for
additional support.

Internship & Apprenticeship Programs

Internships provide on-the job training and education in regular work
settings. Individuals can explore different careers, build a resume,
and develop employment readiness and workplace social skills. Paid
opportunities are available.

Tailored & Individualized Services

Adults can customize their support services to explore post-secondary
education, employment and/or volunteer activities. Individualized
services offer options for those with extensive support needs, requiring
greater behavioral or medical/personal assistance.

Post-Secondary Education & Employment Readiness

WRC partners with post-secondary programs and supports to assist
individuals with continuing education, employment readiness and
career matching. This may include assistance in obtaining vocational
certification, a degree or specialized training in a job field.

Independent Living Services (ILS)

Adults can receive training in independent living skills like shopping,
cooking, budgeting, housekeeping, and self-care. Services may be
funded for individuals living outside of the family home or when
specific and time-measured independent living goals are included

in the Individual Program Plan.

Supported Living Services (SLS)

SLS is an individualized service that provides staff to assist and train
individuals living on their own in all aspects of their lives. SLS is
required to provide 24 hour a day emergency assistance in addition to
on-going supports. Individuals are eligible for SLS as long as they have
the funds for rent, food and utilities.

Residential Services
WRC has options for licensed residential homes that provide specialized
care and staffing depending on the individual’s needs.

Family Home Agencies (FHAS)

Family Home Agencies (FHAs) provide an option to live with a family.
Individuals can move into the home of a certified family with supports.
Certified families receive ongoing training and supports to include an
individual as a member of their “family.”

Personal Assistance

Some individuals require assistance with daily living activities such
as bathing, dressing, and meal preparation. WRC can offer these
supports through Personal Assistance services.

Healthy Lifestyles

Peer Mentor Services

Lotus Project

Transportation

*Please note that current legislation and regulation may require families
to access their private insurance or managed care plan within Medi-Cal to
obtain funding for these services. Your service coordinator will inform you
about this process and will provide support as needed to obtain these
insurance/managed care benefits.



